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Abstract In modern society, service workers play an important role in corporate management. The
purpose of this study was to confirm that adult attachment affects the self-efficacy and interpersonal
ability of service workers, which are essential components of job competence and organizational
commitment. Data were collected by surveying service workers in a metropolitan area, and the study
hypothesis was verified by collecting and analyzing this data. Our results showed that; 1) Attachment
anxiety and attachment avoidance had negative effects on self-efficacy and interpersonal ability; 2)
Self-efficacy had a positive effect on interpersonal ability; and 3) Self-efficacy and interpersonal ability
had positive effects on organizational commitment. From a management perspective, adult attachment
positively affected self-efficacy and interpersonal ability, suggesting that the relationships and
attachments between members of an organization improve work performance and increase
organizational commitment. This study is meaningful because it verifies relationships between adult
attachment, self-efficacy, interpersonal ability, and organizational commitment and provides empirical
data that could be used to improve the organizational commitment of service workers and management

performance.
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Table 1. Prior Research on Adult Attachment

Researcher

Research Contents

College Student :

M?le(;gg;rlt%it Attachment Anxiety, Attachment Avoidance
Social Self-Efficacy
Office Worker :
Kwon .
Attachment Level, Self-Efficacy, Interpersonal
(2019)[21] "
Ability
Ki Counselor :
m Attachment Anxiety, Attachment Avoidance
(2020)(18] ey
Self-Efficacy
Kim Adult :
! Attachment Anxiety, Attachment Avoidance
(2021)[19] i
Interpersonal Ability
OH. Teacher :
(2021)[20] | Adult Attachment, Interpersonal Ability
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Table 2. Prior Research on Self-Efficacy

Researcher Research contents

Bakker | Office Worker :
(2008)[25]| Self-Efficacy, Organizational Commitment

College Student :
Academic Self-Efficacy,
Academic Performance, Satisfaction

Chemers

(2001)[26]

Kwon. | Office Workers :
(2019)[21]| Self-Efficacy, Work life, Satisfaction

Youm. | Adult :
(2020)[24]| Interpersonal Ability, Self-Efficacy
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Table 3. Prior Research on Interpersonal Ability

Researcher Research contents
Jeong. Female College Student :
(2017)[30] | Self-Efficacy, Interpersonal Ability
Park. Early Childhood Teacher :
(2020)[32] | Self-Efficacy, Interpersonal Ability
Kim. Air service Student :
(2022)[31] | Self-Efficacy(Self Confidence), Interpersonal Ability
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Table 4. Prior Research on Organizational Commitment

Researcher| Research Contents
Lee. Youth :

(2018)[37]| Interpersonal Relationship, Organizational Commitment
Yoo. Officiary :

(2019)[9] | Self-Efficacy, Organizational Commitment
Park. | Office worker :

(2019)[36]| Self-Efficacy, Organizational Commitment
kim. Nursery Teacher:

(2020)[38]| Positive Relationships, Organizational Commitment
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Table 5. Demographic Characteristics
Classification Frequency Percent
Male 160 413
Gender
Female 227 58.7
Age 20 to 29 49 12.7
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30 to 39 83 21.4

40 to 49 101 26.1

Over 50 154 39.8
31.5

22.0

under 5 122

5 to 10 85

Years of
Service

11 to 15 55 14.2

16 to 20 29 7.5

96 24.8

21 or more

B 9%

‘%‘&1@. 29

1y
%f]

A E% Hl2} é‘ol A QolEA
KMO+& 9372 UEhtA QRlEA]
2 =2 dolu, Bartlettd T34
00022 QRIEAd  H3}elthi
Cronbach’s e A= 2% .80 o4
AREEE BEY Y TlEL 2 Al

2o 4 ol

fubs

gul

7hg9] ﬂ ntetstr] s
A3}, Table 7

%ﬂ]oﬂfﬂ ot ‘5

SN
=
B2

‘_I

4.4 JH2HE

2 Aol A ARloN, A7 asdt 1te] IF o
AE 53 A7} Table 804 Hi= Hie}t 2t of2hE
(8= -.278, p<.01), oHA=|T (8= -.308, p<.01) BF
A& %.‘Oﬂ B()9] IS vF o= yehgon 7}
A 1-1, 74 122 2F A



Aulz FARre] Aelofeo] 2

;g

Zol HA

I B A7

Table 6. Reliability and Validity of Measurement

Variables 1 2 Factor ;oadmg 7 5 Cronbach's «
S.E.3 .788 .170 -.052 -.043 -.170
S.E.6 762 .176 -.177 341 -.042
S.E.7 747 .155 -.063 .257 -.101
S.E.8 .736 173 -.112 .362 -.103
Self- S.E.10 .736 155 -.218 332 -.001 933
Efficacy S.E.5 .729 .207 -.179 .249 -.027 ’
S.E.4 718 .238 -.187 .210 -.127
S.E.2 .705 .202 -.012 -.001 -.152
S.E.9 .673 139 -.040 142 -.059
S.E.1 .636 284 -.242 241 -.074
0.C.7 172 .868 -.042 .109 -.089
0.C.6 .196 .864 -.112 .169 -.176
o 0.C5 220 860 -.074 128 130
Qreanizationl 0.C4 243 849 S141 209 “119 952
0.C.3 .280 .827 -.088 152 -.111
0.C.2 .187 .806 .013 142 -.051
0.C.1 .283 .691 -.188 214 -.087
A.Anx.4 -.017 -.090 .821 -.086 -.036
A.Anx.2 -.097 -.103 .821 -.025 -.004
A.Anx.1 -.115 -.136 .805 -.041 .066
Aiﬁgm AAnx5 122 001 756 052 ~010 897
A.Anx.3 -.128 -.026 .749 .057 137
A.Anx.7 -.097 -.050 .730 -.206 -.123
A.Anx.6 -.158 -.063 .691 -.113 .109
1.A.G .105 171 .093 .750 -.032
1.A.7 275 .092 -.095 741 -.058
1.A.8 228 222 -.228 .637 -.110
Interpersonal LA.2 .307 262 -.275 .618 -.143 865
Abilities LA.5 277 .136 .018 .618 -.055 ’
1L.A4 .188 .140 .092 615 -.132
1Al 044 .022 -.110 .599 -.396
LA3 .265 214 -.414 .538 -.189
A.Avo.4 -.002 -.124 -.087 -.140 .769
A.Avo.1 -.170 -.099 .193 -.094 722
Attachment A.Avo.5 -.048 -.169 .006 -.179 720 814
Avoidance A.Avo.6 -.003 .052 -.260 -.014 .678 ’
A.Avo.3 -.201 -.137 .183 -.044 .630
A.Avo.2 -.256 -.211 224 -.222 .582
Eigen-values 6.284 5.551 4.980 4.290 3.322
Variance(%) 16.537 14.607 13.107 11.290 8.742
Kaiser-Meyer-Olkin Factor
Adequacy 937
Bartlett test(P-value) .000
*p<.05, **p<.01
Table 7. Correlation Analysis
. Standard Correlation
Variables Average Deviation 1 2 3 n 5
1. Attachment Anxiety 2.8630 1.24640 1
2. Attachment Avoidance 3.4854 1.11291 .123* 1
3. Self-Efficacy 5.1010 .98992 -.316"* -.342% 1
4. Interpersonal Ability 5.3543 .84092 -.264** -.410™ 584 1
5. Organizational Commitment 5.0011 1.36635 =227 -.339** .531** 473%* 1

*p<.05, *p<.01
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Table 8. Relationship between Adult Attachment
and Self-Efficacy

Dependent Independent P .
Variables Variables P
Attachment | _ )78 | 6031 | 000
Anxiety
Self- Attachment
Efficacy Avoidance ~308 ~6.678 000
R? = .194, F = 46.110, P = .000,
Durbin-Watson = 2.082

*p<.05, **p<.01

Theo = AgRlofRtat tildA| 58 7o F3F AAE
AS3e A3t Table 9914 Hi= vl Zrh. ofZ-EHR
-.217, p<.01), °N&2]n)=(8=,-384, p<.01) =& o
A sl ()] FF vH AoE Yehong

7Hd 2-1, 7Fd 2-2¢ 5 A= QI

Table 9. Relationship between Adult Attachment
and Interpersonal Ability

Dependent Independent 3 )
Variables Variables p
Attachment | _ )15 | 4764 | 000
Anxiety
Interpersonal | Attachment _ _
Ability Avoidance 384 8.421 000
R? = 215, F = 52.513, P= .000,
Durbin-Watson = 1.955

*p<.05, **p<.01

a2 A1 E543 HildA 59 1] 9F A
A5 23 Table 10014 E= viel Zo] 27| &4
2(8=.584, p<.01), HiIAA sl Rt F(H] B

FE AR YEpte g 7Hd 32 AEE

Table 10. Relationship between Self-Efficacy and
Interpersonal Ability

Dependent Independent P )
Variables Variables P
Selt- 584 | 14122 | .000
Interpersonal Efficacy
Ability R? = 341, F = 194.44, P = .000,
Durbin-Watson = 1.977

*p<.05, **p<.01

T A asad 2 Y] 9 WAE 45
% 73} Table 11004 K= uie} 2o} A7) @528
2,531, p<.0D), 2FHEY A+ FTF2 v|z Aoz

i

472

Shronz M 4 AeEelt

Table 11. Relationship between Self-Efficacy and

Organizational
Dependent Independent 2 :
Variables Variables p
Self 531 | 12307 | .000
Organizational Efficacy

Commitment Rz = 282, F = 151.45, P = .000,

Durbin-Watson = 2.051

*p<.05, **p{.01

oo HAEA 583 2AEYY] IF TA
St A3} Table 12074 Hi= vk} Zro] tiQlitA|
(8=,473, p<.01), 2HEY] F(H)2] = 1]
B Yehgoug 7Hd 5= eIt

o i
PRI eI
[o rlo olN

[

Table 12. Relationship between Interpersonal Ability
and Organizational

Dependent Independent 2 )
Variables Variables P
Interpv}er}sonal 473 10523 000
Organizational Ability

Commitment R* = .223, F = 100.73, P = .000,

Durbin-Watson = 2.019

*p<.05, *p<.01
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