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The Impact of Workplace Spirituality on the Personal Resilience of
Hospital Employees in Korea
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Abstract This study aimed to examine the impact of workplace spirituality on the personal resilience
of the employees of three general hospitals in Korea. The survey questionnaires used a 5-point Likert
scale of items taken from previous studies which have proven reliability and validity. The survey was
conducted for all the employees (n=1,360) of three general hospitals in the KyungBuk province of
Korea for one month from mid-December to mid-January in 2020. A total of 1,094 responses were
collected. The response rate was 80.4% and the responses were analyzed statistically. A confirmatory
factor analysis was performed using the IBM SPSS 21 Amos, and STATA version 16 for bivariate analysis
and hierarchical multiple regression analysis. The results of the study revealed that integrated
workplace spirituality has a significant positive impact on personal resilience. The five factors that
composed workplace spirituality, such as a sense of empathy, a sense of community, a sense of
vocation, a sense of transcendence, and a sense of inner mind, also affected personal resilience.
However, the factors which have a significant impact on workplace spirituality were found to be
different by the type of occupation. In conclusion, hospital managers need to endeavor to support and
increase the level of workplace spirituality of their employees based on the characteristics of each

occupation.
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Fig. 1. Research Model
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Table 1. Socio-demographic Characteristics of

Respondents
Variables Classification Number (%)
Total 1,094 (100.0)
Sex Male 338 (30.9)
Female 756 ( 69.1)
Age under 29 352 (32.2)
30~39 306 ( 28.0)
40~49 247 ( 22.6)
50~59 153 ( 14.0)
over 60 36 (3.3)
Education Below high school 150 ( 13.7)
College 881 ( 80.5)
Graduate 63 ( 5.8
Religion Protestant 274 ( 25.1)
Catholic 49 ( 4.5)
Buddhism 94 ( 8.6)
Other Religions 1( 0.1
Atheism 676 ( 61.8)
under 2 million 188 ( 17.2)
éggf“ﬁomh) 2~2.99 million 516 ( 47.2)
3~3.99 million 281 (1 25.7)
4~4.99 million 58 (1 5.3)
over 5 million 51 ( 4.7)
Occupation Physician 48 ( 4.4)
Nurse 484 (1 44.2)
Technician 311 ( 28.4)
Administrator 154 ( 14.1)
Manual workers 97 ( 8.9
Position Staff 853 ( 78.0)
Assistant Manager 125 ( 11.4)
Manager 83 ( 7.6
General Manager 29 ( 2.7)
Director 4 ( 0.4)




FAte7|&atel= Al A24W A5E, 2023
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4.4%) <=0190tt. Yz BALFo] 8537H(78.0%)
02 7 wekon 1 thgo= thEj(AR)FE(125%, 11.4%),
AP B3, 7.6%), F4F(29%8.2.7%) ==
o448, 0.4%) <=°|ith.

4.2 7|ESH

o] G7e] 78 S
IR= Table 29} 2t} YE
o), Aol 3

g4
o8 3EA 94, 2]

i

o e
X,

1o

Jatin

1>
rlo

4], 2gojxe] Wi Zh7} 2.89(+0.84), 3.27(+0.65),
3.59(£0.54), 3.60(£0.61), 3.20(£0.73)°13it. &, |
AL2AE9] 9 F42 FBAY4 0] 7 &%, o
207 FA9R, AR, 224 Yo £=o]ict.
AR BFS 3.317 0% BERC ot 22 £Fo|r},
THHURQ S EEA] Bk 3.35%(0.46)0190Th

4.3 MEX2| M2E I EYE HE
WA AR Yol BFES Slsh] Yistol
RAEHS $UT 20 U JYS 2 B
= gFero] Uglon, FRgeye 7
oJsta w5 YFEFE} SrEole. Lel

o
zF 1

74 5

2L 479l Bgtog AP 4 84 & WA (factor loadings 0.667~0.858), &%

Y=o ZF FFE AEEdol] dld 348 S 9J4](factor loadings 0.69~0.804), &7<|4(factor

Frk I A3 WHYA, Aol 34, FEA 9 loadings 0.681~0.747),2 57 EFCE, FEA|4

Table 2. Descriptive Statistics of Workplace Spirituality (n=1,094)

Variable Mean gf] Min Max

Inner consciousness 2.89 0.84 1 5
I consider myself a man of spirituality 2.87 0.98 1 5
My inner strength is with faith in any strong power 2.88 1.02 1 5
Meditation, walking and meditation are important parts of my life 2.74 1.07 1 5
My spiritual values influence what I decide 2.78 1.08 1 5
I maintain harmony with my daily life and inner peace 3.16 0.89 1 5
a sense of vocation 3.27 0.65 1 5
My work is in harmony with my values, beliefs, and actions 3.30 0.76 1 5
I enjoy and look forward to coming to work almost every day 2.96 0.86 1 5
I think what I do involves a lot of social significance 3.42 0.81 1 5
Through what I do, I am giving value and pleasure to others 3.35 0.80 1 5
I think what I do is connected to something important in life 3.34 0.83 1 5
a sense of empathy 3.59 0.54 1 5
I have a good understanding and compassion for others 3.64 0.67 1 5
When I see my colleague's difficulties, I help him get better 3.74 0.65 1 5
I'm used to thinking in other people's shoes 3.60 0.72 1 5
I know exactly what a colleague needs 3.49 0.67 1 5
I feel pain in the pain of my colleague 3.47 0.71 1 5
a sense of community 3.60 0.61 1 5
I can talk to colleagues or bosses when I have any fears 3.49 0.77 1 5
I think I'm a member of the community in the workplace 3.72 0.73 1 5
I'm a worthy man in our organization 3.60 0.74 1 5
When I have any difficulties, I look for someone to share the problem with at work 3.60 0.80 1 5
a sense of transcendence 3.20 0.73 1 5
Sometimes [ experience pleasure and joy at work 3.35 0.81 1 5
Sometimes [ get carried away with my work 3.14 0.85 1 5
There are times when I feel grateful for everything at work 3.39 0.87 1 5
I sometimes experience forgetting time and space while working and falling into it 2.91 1.03 1 5
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74oJ2] 0.84, 5-5A1214] 0.82, 2¥E94] 0.84F 574
AAeA BT 52 AFEE HoF9N, T&5He
S 0.78% A FoT AFEE Hoj B
59 89 AFko= AV §le A= ERIEI

(o 41 o

4.4 SI=ERGL 14-AS|- FH| £, 2H 389
oy

B L2 slEeeg AT At
BAR B4, 98 GATro] B4S moks] 919 of
TS S8 AT Table 3 3 2T

Table 3. Mean Differences by the Socio-Demographic Variables (n=1,094)
Resilience
Variables Classification
mean (£s.d) t/F p-value
Sex Male (n=338) 3.37 0.51)
0.298 0.7658
Female (n=756) 3.36 0.47)
Age under 29(a) (n=352) 3.34 (0.65)
30~39(b) (n=306) 3.31 (0.61)
40~49(c) (n=247) 3.29 (0.66) 0.6 0.6641
50~59(d) (n=153) 3.35 (0.70)
over 60(e) (n=36) 3.44 0.57)
Education Below high school(a) (n=150) 3.26 (0.58)
College(b) (n=881) 3.34 (0.65) 0.91 0.4016
Graduate(c) (n=63) 3.33 0.78)
Religion Protestant(a) (n=274) 3.44 0.67)
Catholic(b) (n=49) 3.30 0.77)
. _ 0.0131
Buddhism(c) (n=94) 3.31 0.61) 3.18 (a=b=c=d)e)
Other Religions(d) (n=1) 3.43 -
Atheism(e) (n=676) 3.28 (0.63)
Income (per month) under 2 million(a) (n=188) 3.32 0.61)
2~2.99 million(b) (n=516) 3.26 0.67)
3~3.99 million(c) (n=281) 3.42 (0.59) 3.02 _O‘E)1;73
(a=c=d=e)b)
4~4.99 million(d) (n=58) 3.42 (0.70)
over 5 million(e) (n=51) 3.30 (0.76)
Occupation Type Physician(a) (n=48) 3.30 (0.70)
Nurse(b) (n=484) 3.39 0.62)
Technician(c) (n=311) 3.21 (0.66) 3.63 _0'_00_6
(a=b=d=e)c)
Administrator(d) (n=154) 3.36 (0.68)
Manual workers(e) (n=97) 3.33 0.63)
Position Staff(a) (n=853) 3.30 0.65)
Assistant Manager(b) (n=125) 3.38 0.61)
2.51 0.0401
Manager(c) (n=83) 3.35 (0.66)
General Manager & Director(d) (n=33) 3.52 0.71)
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Table 4. Determinants of Personal Resilience of Hospital Workers (n=1,094)
Veriabi Model 1 Model 2 Model 3
ariable P . g . P .
Constant . 26.62 . 12.04 8.930
Age 0.130** 2.57 0.001 0.03 0.036 0.960
SEX (ref=Male)
Female 0.016 0.45 -0.010 -0.40 -0.009 -0.330
Education (ref=below high school)
College 0.072 1.59 -0.001 -0.04 0.002 0.060
Graduate 0.089* 2.13 -0.027 -0.87 -0.019 -0.610
Religion (ref=Atheism)
Not Atheism -0.007 -0.17 -0.123%* -4.10 -0.097** -3.270
Duration of Faith 0.171% 4.09 0.047 1.49 0.079** 2.530
Income Quantile(ref=1)
2 0.057 1.32 -0.030 -0.92 -0.022 -0.680
3 0.027 0.58 -0.075* -2.18 -0.062 -1.850
4 0.037 0.93 -0.039 -1.30 -0.037 -1.250
5 0.021 0.31 -0.075 -1.54 -0.056 -1.160
Career (Year) -0.025 -0.53 -0.100™* -2.79 -0.102 -2.920
Type of Occupation (ref=Administrator)
Physician -0.046 -0.72 -0.066 -1.36 -0.072 -1.520
Nurse 0.004 0.09 -0.009 -0.24 -0.017 -0.460
Technician 0.011 0.24 -0.032 -0.95 -0.027 -0.820
Manual workers 0.008 0.2 -0.005 -0.16 -0.001 -0.020
Position (ref=Staff)
Assistant Manager -0.018 -0.53 0.037 1.440 0.028 1.140
Manager 0.016 0.37 0.099** 3.000 0.089** 2.760
General Manager 0.027 0.76 0.072** 2.730 0.060* 2.330
Workplace Spirituality 0.738"*** 29.040
Inner 0.090™* 3.050
Vocation 0.177%* 5.280
Empathy 0.302%** 10.620
Community 0.2027%%* 7.020
Transcendence 0.1527%%* 5.020
R-squalje=0.068 / R-square=0.481/ R-squa¥e=0.509 /
L Admst_ed Adjusted R-square=0.471 Admst_ed
Statistics of the model R-square=0.051 F=49.06, p-value(0.001/ R-square=0.498
F=4.04, p-value<0.001 ’N:I 080 F=45.61, p-value<0.001
N=1,080 i N=1,080

e

p-value{0.05, ** p-value<0.01, ** p-value<0.001
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(b=0.052, B=0.090, p-value=0.002), &84 (b=0.132,
B=0.177, p-value<0.001), 37<94l(b=0.273, £=0.302,
p-value<0.001), 3524 (b=0.160, =0.202, p-value
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Model 32 ¥ 989 5714 FRALS 24 Bt g 1) gpmereiyol olw G XA vl BAg
ste] 240 RS AR, B PAL 0% moroi(Table 5.
Wt = mgo] wjg) 1Y o 24 s yesly
Table 5. Determinants of Personal Resilience by the Type of Occupation (n=937)
Variable Nurse Technician Administrator
B t B t B t
Age 0.006 0.090 0.004 0.050 0.113 0.950
Sex (ref=Male)
Female 0.002 0.070 0.015 0.300 -0.012 -0.180
Education (ref=below high school)
College -0.023 -0.430 0.015 0.270 0.101 1.340
Graduate -0.077 -1.440 0.047 0.820 0.067 0.900
Religion (ref=Atheism)

Not Atheism -0.128™* -2.980 -0.025 -0.420 -0.215™* -2.620
Duration of Faith 0.056 1.230 0.158* 2.570 0.028 0.330
Income Quantile(ref=1)

2 -0.134* -2.490 0.102 1.750 -0.087 -1.040
3 -0.217%* -3.840 0.101 1.540 -0.054 -0.620
4 -0.084* -1.980 0.033 0.520 -0.159 -1.660
5 -0.008 -0.210 0.054 0.690
Career (Year) -0.069 -1.060 -0.113 -1.650 -0.166 -1.450
Position (ref=Staff)
Assistant Manager 0.038 1.070 -0.031 -0.610 0.094 1.330
Manager 0.134* 3.800 -0.016 -0.270 0.068 1.030
General Manager 0.054 1.630 0.018 0.230 0.147 1.730
Workplace Spirituality
Inner 0.114** 2.720 0.023 0.370 0.087 0.980
Vocation 0.152** 3.110 0.239*** 3.560 0.100 1.030
Empathy 0.362%** 8.490 0.263™** 4.490 0.3127%* 3.930
Community 0.196™** 4.850 0.204** 3.600 0.231%* 2.710
Transcendence 0.176*** 4.130 0.035 0.560 0.245** 2.840
Statistics of the model § S(XJ;LestgdS_m/ A d];:{;??f;gﬁ:fé 426 § S?Auc;fstga%w
R-square=0.548 R-square=0.508

* p-value<0.05, ** p-value{0.01, *** p-value<0.001
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