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Abstract This study examined job satisfaction and the tendency and problems of the influential factors
by analyzing the research on the job satisfaction of welfare facility workers. The analysis was conducted
on papers published in journals of the National Research Foundation of Korea at social welfare-related
conferences since 2010. The analysis method involved content analysis, a non-involvement survey, and
the concept and influence factors of job satisfaction. Studies of job satisfaction were classified into
studies focusing on the job itself in defining job satisfaction and studies including job environment other
than a job in job satisfaction. In the latter case, it deviated from the dictionary meaning of job
satisfaction. If the job environment is included in job satisfaction, it is necessary to reconsider using the
concept of job satisfaction. The factors affecting job satisfaction include socio-demographic factors,
organizational characteristics factors, work burden factors, psychological factors, client factors, and job
environment factors, such as working conditions and human relations. Therefore, the job environment
is not a sub-factor of job satisfaction but an influential factor. In the future, it is necessary to closely
examine the definition of job satisfaction and its influential factors when conducting job satisfaction
studies targeting social welfare workers.

Keywords : Welfare Facility Workers, Human Resource Management, Research Trend, Job Satisfaction,
Content Analysis Method

This paper was supported by the Konyang University Research Fund in 2022.
*Corresponding Author : Byoung-Rock Lee(Konyang Univ.)

email: brlee@konyang.ac.kr

Received May 22, 2023 Revised June 19, 2023

Accepted July 7, 2023 Published July 31, 2023

273



el

R

2] A244 A78, 2023

A 229 A3t Bl
SAAC) 28L T B2
A4 At BelE FAAST
)T e FRT ASlEoRel ASEAE
229) QAT H3to] FaT FFL VAL 290w
ATHUE QAT AN ek AR
A gofe] 2HE ABEANE vEIte] Rt B
Qo] Mujzg] /2L vl LA Bk 52
ZHH BYH GBS o] e ol5e Gun
Bk 2ok Aulse] Pof mAE ol Aty
¥ 4 ot A% AREANY FAES AM4AR
Pt Aulzo HYL A S Fa% 29lo) B
% Stk ABIBAAN FAAEY ARAUBE F7
AEAASE AT, 2HAAAY, olFelE, 22
B0 AN Ul B, ASEANY FARE)
TRt QAR ZOIME HREo] 2T YIrhal

2ATHUEY ARRES 2HNE BT
23 A2ekT Y 4 e 59, ASBALE B4
Apgol] AplathgAst 1E5e) quwlE 59 A%
Bt B4o] ] ] BAAEY U Hwst
Fasth oleld AUNH ABIEA FAAES] HTt

Zo] Aul20] 5% ARSHY YolA 2 L 1]

&

gul

A % UrHdl BB HRASS AT8Y 0|22

BRI A9 PR e AFES SolH Auls
S5 PN S Uk 8T AR B B
RS AJlo] A4 718 FPHoE Bk &
AL 99 =HotES FFL AT,
AFYEA|X 99 LGHTfet Aule] ol YoM F
ApFEe] Aol FRHOR Qo olo] T cheet
Q7o AW Urk. 7|E ATES Avinw, A3
BN SRS ARuEI o2 WesTe) B
g wasly] 242 F1 gtk AnUEe Syus
GEEEE R GER REMER RS S =R
AAElo] AW ATE0] B AaolrHs]. AEEAIA
A FARES] Angise] Bt A
9 YFAAES opstiy] 2L
So AREANY FANEY HEw
Aulse] 522 Rol] ot BaoR
T, AREANY FAAES o A
sl B ATELS AU Adn 3T
AIBRE] SlolH Holat eld BAlE e itk

[eJR=Nick
==

O
=

RS

2}

274

A]

Aol 28<

 A5EEe] o] theji
1 ==

FA 3t £ o 2 Aolok= AH10]
o]9l9] FHH FHE
TH11] A B = A =
of gt ATES AuEd, 77t
S50l AolA ZolE Holal Slrt. ol
A BRotd, A EA1121, FIFEA13],
I ARESHA[14], AFAEH AL £7[15] 5ol
2hA 2 FuES] 5191810 2 AAEE WET}
H£9] JFRRI0E WAL Y= HE 1 #
|

N o
SEIN

f

.
=

J

ol
[

e

|
Q.

]_

S0l A

o

09,&
‘g

ol
o rfr

it

|

Hu

B
)
iy

rloy

I T

d

8

MRz AT =
|5 ol 5UT 8] itz
9] A5 919l R0l sl 519l Q el
JFaolon BAo] AL Ytk AL kejHoz
g4 247} 9k,

wpebd A ARSI AN SAAES o Ag
B Agis P ATse BAask o olst Aol
AAHEAS sk 977t A9 wart oo 2
AT ARABAEY] ARuEe] B ATES
Amso] ARyt Aunso] gFacl 5 2uE
59| Augge] tie A7l BeiE 24
st B2o] gtk

=l

>~
oX,

o
o of

’l_

A
9

pul
=R u| Sy
=

)

= O

=23

ey

e

L5 S 93t sheA] =RES A5 9
3 ShEATHEAMUARISS)E &3P, ‘FRat
i BA'E FA0l2 AAot] AMES XH6tATT.
AAE =22 F 1,2074°02 YeRgEd, 20109 o]
of ANE =REL 961402 Ueldth AME =7
FolA A SAEEA AfE =55
Ao g AAstglon AEEREoke] 5t3let
T71HolA ek TERY] =RER EAHNE
Agrotct. 24 ejol =3k shaler A 7|3 g

AR EAES], AR B A5, S| GAEEA]
53], St QEA|ES], St dsts], S=rAtolQlE A
g3, SRR, g AEERESe SR
AXE] AT, TEAEEA DS F O3], sl A
A3, AR EA AT, DA ARSI EA A4
Solth. ABIEAAE BARES o= A RUET
I JFaUES AT AFES EARSLE Aok
t}. ol2fgt IFE& BoA ZFERIS] g H-oll 14

o

[o wf ok
M

(WA

i
o
=



ABEANG FARE oR & QAU ATEY] B wighy 1 g

b

%2 3yoz

il

d

AtEe] GFae] tisiA 1439 =e] F &
o A=A
HAUY] =2Ed AZIE 20109 olF2 AR
Olf= 1 o|A7IA] AR EA] SARES] ARl
T AT AR A 24l A7 AR
E 7] wizoltt. o] A= ARRIEAI7| ] ARREAIAL
TS s & =wse 248 HE HoM HAE
gttt 28a FF ltet A S Baste] 24
SFAARE, AH AFe] Aol o2 HIy 249
JF_IES FESH AFohe wEeS IS
mzoll dapaos ofA Aol gt & 4 Atk
A o] At ARIEAAE SARES e ¢
A7=29 AT gy FFael Tt AolHE
W =2 BARES 245k 3o HAE et
B AT ARIEAAE L] ARIEAIARE Zeet AL
AR FAWSS ddistolnt. I8aLl AREAIAE &
AAEE TR 3 d7-EC] AR idEE e
Shedl 2AoiA o] Afel et A RRkEe] Ay g8
9] =94 £AdES 245 A8t 24 dae

AT ol o] A7oke) A Bt

L)

sksth

o]

3
ATES Thfely] S8 7Hg dutalo.
2 ANGATHI6). AL
9o Byl H a7z
Age) B4, Wlw, 9191 52 wolshu] §-8% A7
Holth17]. £ AT SARIES] HRRhEo] et AT
59 B 9ol AT 7120) A vl s
She B8R APRAS EHIS) Bes A7) B
sol 29150 et AT
ge] Hruse) Hojoh 4%
BAS dhat A7
Aolo] et 7

SERERTEE

I3
hs
)

0]1:0

)

5] Hol
5 s19la s

275

3. 2MZn

O
1M

F

w
—
10

1A
40

| 71

= 20104 o]F-9] ZFurEo] Uit
171 13 She A HAfu| 2ol AR
A

il

r

C

1}
AAste] 5 9618 ERES Hols)
HERE FoH ABjEA|Rote] o3
WG PRATAGY S
Edlgith Arase

sRise] Age 2 A%
59 4% oj9e] h§L =
itk mepd 2 Aol
82 AN HEEE 3 1482 A
st ARgise] Hojols %
Aolgt =5 787 278

A5 golo] AT

o

e
)
;i
1

[T

T

ol

oft R
3 4o

)

i
-

b
o 1o

jS

_]
&

il
o

™o

i)

o= R
£ I

1o

S

4 A9

o Az

of 2 nE o o PR oo GO
iy

¢
BN Mg 1o B
) r\ll N ;
<
o
R m’n
o

44
ox

N [lo

o

&1
e
2,
X,
BN
N ¥R o

o

O.

12

BN
ro, N
i
>
1o

e,
4

o Algshs

o
=

HE|ze] 718, 2%, W7} 5
B FAo]7] uhie] o}

o] H& Arka & 4= SUTH20].

A Eolxo

=TT U=

1o @ X
47 4
o 0
=

84

3 o
o
EERES

A

o AuEy, ARgiEe] gat Holg AN
o4 ZA F MR EHT & Uk 2,
52 w5 thoret AReAe] e wEo Aoje
Lt dgSolth. 74aet WelFe] AR21A Hrar
o 2ATHUSo] HRo| that FH BHY A=

2 A==, Aol ot i, A v, &

l
A7 UE SO Zug TP Ao AN
k. 2P ARo] o WHES RS, AR, 1
ol ot BEE ERSHe oR ek Urk

oAt} s o] AR 22]00A %= o]e} H|%F T
A ARREE 2L ARt ARl digt 5
A Ao st ARAH, A A, 2
ZloldE A, Alde, arddel nis/dat g,
A7 25713 A1, wEulA, Foiok 54, A7
Hef 59 thgRt Il ot ©E ZIAF ol



N3} ol HERES AAY HE, 7, &7
5 AR et wET 9, $4, FRUA, 94
274 59| Aol WSk PAaEE FYskeich

§EAT FAHAR4IS) ASolE FYsHA ATuE
2 FARIE] AR SestHA Hret
3 Lrle AAHQ 344 oz olstal 9t o
Aol RS ARAA, w54, B, T,
ol Aulz, 4ok 7bY, AR, 4el
2 59| ookt S0 i wso R SYE HR
st HAAe) ATRSOAE ARuEe Hrol

T =

THE, AET

[R )

=

o)

W,

T

puiniy

ol dfet ve AYskD . WOl B0
WEg 2A 740 A50h 24 o) 4L
H7}ete] Uit A4 Wgow @40}%2% A5
£ xRele] A5old, A7l FREA 5o o 3
B AL BYH AT 5L 2 AdoR
AT,

A, FAREC] ARuEg
& ot A olelo] 27
A1 WiAlsks gelolchzs]. §Ezel AT
ZEgkzo| PR Ho]| T

Hoz Bolgglon, Arazs 245 g8 454
oA 9] ZALT APl et B 5O FHEL
AAPlsEch T, SUT SO AT

Soho] s FHoleks WolA Wasks SHH
NEE St of ATolA ARuEe Aol e W
o Folugid, WHS UAAS 7|8 248
AFshe slmuor Bt F712eln BH4ol At

SeEUoky BEor R HEuoly gue o
&% U0 uE, 248, )
o BB 4ol A, 9, o)
s, o] @7olA A

Euobd oA Lo Tt B, 57, 542, 99
3, el B Sola felmuiols elojAe 2

A S B BN
o] I, Woks 7 ee Ak, 719k, =9 Ak,

eI, R
2 A3 52

o=
PgHEo] 2YETL 5

=9o
o=
I,

276

0

et A2l
BIHE &%
Sz02 Bt o] o
W Fie g

=, 4919 e UJ#
= A/IS TeE U 52| Aol 2
A, W%t 4589l ATBANHE

° gl oe 334 weoz Fels glo
B3, 9Rsgel 9%, dnol i of

Moz = So| A

L_—IE

==

Table 1. Studies on the Concept of Job Satisfaction
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Table 2. Studies on Factors Influencing Job Satisfaction

Influencing Factors Studies
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Job Characteristics Kang, Choll]
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