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Abstract This research was conducted to analyze the influence of factors affecting job satisfaction among
industrial workers that had experienced a lost-time, work-related accident and subsequently returned to
work with the aim of improving job satisfaction in this population. Data were obtained from the third
year of the second cohort of the industrial accident insurance panel provided by the Korea Workers'
Compensation and Welfare Service, and the data of 1,780 individuals who returned to their original jobs
or were re-employed after an industrial accident were analyzed. Multiple regression analysis was
performed by gender and classifying survey subjects into returnee and reemployment groups. Variables
influencing job satisfaction, such as thoughts regarding current work, life satisfaction, consideration
received from co-workers, and relationships with co-workers, were common among these groups,
though the relative influences of variables that affect job satisfaction differed. The study presents ideas
for policies and panel surveys for improving job satisfaction among industrial workers that have

experienced a serious accident, details study limitations, and suggests directions for future research.
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Table 2. Single question measurement variable

Variable Variable measurement Note
Gender Man =1, Woman = 2
Age Under 30s=1, 40s =2, 50s=3,
8 Over 60s=4
Current socioeconomic UPper and lower layers =1, dum
middle and lower =2, lower
status 3
variab

Level 1 to 3 =1, Level 4 to

7=2, Level 8 to 9=3, Level 10

to 12= 4, Level 13 to 14=5,
No disability=6

le
Disability rating

The total of personal
income
Whether or not the level of
current job training is
appropriate
Whether the current job
skill level is appropriate

A continuous variable

Not at all =1, not =2, normal =3,
that's how it is =4, very much so =5

Current job
knowledge/function
utilization

Too much impact =1, much impact
=2, normal =3, slightly impact =4,
no impact =5

The degree to which
industrial accidents affect
life today

Current job performance Totally lost, 1 to 10 points

Total number of outpatient

e A continuous variable
visits in the past year

Be not very good =1, It's not good

Current general health =2, It's good =3, Very good =4

Current (or right after
returning to the original
job) degree of amicable
relationship with
co-workers

Be not at all amicable = 1, Not very
amicable =2, Normal =3, Somewhat
smooth =4, Very smooth =5

Degree of maintaining
amicable relationships with
co-workers since the last
survey (or after returning
to the original job,
compared to before the
industrial accident
occurred)

Much worse than before =1,
Somewhat worse than before =2,
Same as before =3, Better than

before =4, Much better than before
=5

Not considerate at all = 1, Not very
considerate = 2, normal = 3,
Considerate = 4, Very considerate =

5

Degree of consideration
received from co-workers
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Table 3. Descriptive statistics for variables (n=1,780)

Variable Min  Max Ave Std.  Skw Kurt
Self-efficacy 44 115 80.17 10.11 .44 .07
Self-esteem 1 4 3.10 .43 -34 .14
Job satisfaction 0 40 2254 536 -.09 .25
Think abOl.,lt what you 0 20 13.05 337 -34 39
are doing now
Life satisfaction 2 28 16.53 349 -12 -.27
Whether or not the
level of current job 1 5 2.87 .80 -.20 .19
training is appropriate
Whether the current
job skill level is 1 5 2.81 78  -19 .33
appropriate
Current job
knowledge/function 1 5 332 .80 -.12 .18
utilization
The degree to which
industrial accidents 1 5 2.86 1.08 .06 -.69

affect life today
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Current job

performance 1.72

-84 91

Current general health 52 -.64 .65

Current (or right after
returning to the
original job) degree of
amicable relationship
with co-workers

391 .67 .01 -49

Degree of maintaining
amicable relationships
with co-workers since
the last survey (or
after returning to the
original job,
compared to before
the industrial accident
occurred)

10.7

311 .38 2.62

Degree of
consideration received
from co-workers

—
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Table 4. Multiple regression analysis - Analysis of

Degree of consideration 529 .138 .069"*

impact on job satisfaction (n=1,780) received from co-workers
R2(adj, R2) .120(.112) .486(.477)
Model 1 Model 2
Variable o o F 15.055% 57,045+
B S A B SE 8 AR2(4P) .366(95.776)*

A constant 21518 2.833 2.207 2.508 01, " p<.001

Gender (1=Male)  1.215 .341 .085™* .832 .266 .058**

Age(=Under 30s)  .212 .441 .014 .061 .344 .004 B4 A} Durbin-Watson E4Z%S 1.845% 20]
Age(=40s) -.018 .392 -.001 .289 .304 .021 ‘E-;](j?‘i]-@] %l—i]'gl %%*&l 7]_;?)10" _E'_Z_“_E_ g}\’E‘ 7}i°§ ]4_
Age(=505) -396 313 -.036 -.180 .242 -.016 -

ERton, ATHSES] VIFZE 11240904 2.8160.2 1}

SES (slower middle ) 17 457 - 1gpw 648 358 -.058
class) R ) ’ ’ ’ EfL} 10 mlgtolojA tsaAdAe] BAE Q= Aoz
SES (=Lower layer) -4.380.504 -.370"*-1.066 .409 -.090** FGrHE Qo) A HEEo] YA WEL| A= o

Education(=Elementary 341

school graduate) 971 .021 .378 .747 .023
Ed‘;‘f;;ijf(;{‘;gf; e};igh 107 958 .007 295 .738 .020
Crz?tEducatigla(deifg school (84 9l 045 355 T4 0%
e oy 606 76 0d6 57 752 .04
Disabihz trjt%g(:Levell.o@z.S% 044 1.2832000 .054
Pisabiliy fstg;g(zLe"el -0962575 -.005 .112 2000 .006
Disabﬂilt(\; trstiflzg)(zLevel 138 2555 012 .133 1991 .011
Disabililt%f tr[::t‘11n4g)(=Level 305 2554 .027 .081 1.994 .007
Disabgi;z;T§;g<zN° 882 2560 .067 .251 2001 .019

The toazﬂczfngersonal .001 .000 .160™* .000 .000 062"

Self-efficacy -.023 .012 -.043

Self-esteem -.787 .288 -.063™*

Think about what you are

doi .597 .032 .376™**
oing now

474 .033 308"

Life satisfaction

Whether or not the level of

current job training is -.284 .191 -.042
appropriate
Whether the current job skill -102 .198 -.015

level is appropriate

Current job
knowledge/function
utilization

325 .122 .049*

The degree to which

industrial accidents affect 162 .095 .032
life today

Current job performance .048 .064 .016

Total number of outpatient 004 005 -.015

visits in the past year

Current general health 735 .202 .072%*

Current degree of amicable

relationship with co-workers 780 .155.098
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Table 5. Multiple regression analysis — Impact on job
satisfaction by type of economic activity

Return to work Re-employment

Variable
B SE B B SE B
A constant 3.619 2.940 1.6432.727
Gender(1=Male) 981 .469 .071* .816 .327 .057*
Age(=Under 30s) 390 .634 .025 -.090 .413 -.006
Age(=40s) .829 514 .069 -.282.388 -.019
Age(=50s) -.258 431 -.024 -.088 .295 -.008
SESGLower middle _ g19 527 _ 084 -339 515 -.031
class)
SES(=Lower layer) -1.563.649 -.124* -.614 .560 -.054
Fducation(=Flementary _ o35y 535 _ 045 778 850 051
school graduate)
Education(zJunior high 157 ) 409 010 265 .856 .019
school graduate)
Cont EducationCHigh school 5, 4sq 071 g3 841 078
rol graduate)
varia - Education(=College .. ~ _
ble  gradinte or hughay 315 14% 027 799 878 059
Disability rating(=Level 095 764 2039 .029
4 to 7)
Disability rating(=Level ; 4o/ o057 083 - 2382007 -.013
8 to 9)
Disability rating(=level ) 539 67 _ 135+ - 088 1.004 -.008
10 to 12)
Disability rating(=level ) g0 707 - 175% 040 1997 004
13 to 14)
Disability rating(=No o7 737 _ 16pm 340 2011 025
disability)
The total of personal 05 199 58 000 .000 .037
income
Self-efficacy -.013 .022 -.023 -.024 .015 -.047
Self-esteem -.976 .510 -.077 -.729 .353 -.060*
Think al(ajo%lt what you are 633 .056 389" 583 039 376"
oing now
Life satisfaction 459 .058 .293** 474 041 .313***
Whether or not the level of
current job training is  -.281 .314 -.043 -.267 .243 -.040
appropriate
Whether tl?e current 'job skill 203 330 .030 -.274 251 -.040
level is appropriate
Current job
knowledge/function 161 .205 .025 .423 .154 .063™*
utilization
The degree to which
industrial accidents affect .402 .165 .083* .030 .117 .006
life today
Current job performance .104 .117 .032 .025 .078 .008
Total number of outpatient _ )y 411 _ 056 -.002.006 -.007
visits in the past year
Current general health  .460 .358 .045 .860 .248 .085**
Curr'ent d'egre'e of amicable 454 263 058 924 193 116"
relationship with co-workers
Degree of consideration .555 .243 .072* .534 .170 .071**
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received from co-workers
R2(adj, R2)
F
"pC05, "ptot, T pcoot

.509(.496)
39.279**

436(.410)
17.126™

B4 A3} Durbin-Watson 2452 4234 2%}
1.845, AHLGAL 1.871=2 20f 235t Fxke] ZPA
7ol EAle 9lE o= yehton, dAyHsES)
VIFZ} 1.1059014 3.00122 ueht} 10 ulgtolojA t}
3849 AT gle ACoE BUIESItHTable 51
LR B AS Aoled 1~3530l dgske o
A27E glol, Adlleg TuldsollA 717 ATE 4~75
FOZ o] B4t YA EAAteE AFH GAT
AztE] PHEo v|x]E I Zjolrt JETME Dot
H7] 95 BAAEE f30l et F Jdo R FESH]
FU3AEAS AAFE 1 29 T A BRoA
AT HEEY] AR Fgt Ao Yehgom (€
Z BAR F=17.126, p<.001, AFAR F=39.279
p<.001), BA B4} A+ H4E9 dAE] TEE A
g A BEARTL 43.6%, AFHAATT 50.9%2 L
Eluith A+ ¥4ES JES ATEy A4 Lol o
o AR AR =389, p<.001, AHAA B
=376, p<.00D)T 49 (LA EAR £=.293,
p<.001, AFHAA p=.313, p<.001), AR E W
2 vl (DA EAA =072, p.05, AHIA B
=071, p{.0)e F A 5o 5AZHo=z folst 4
BEE 7l AoE vehd, F o ERoA @A) Dol
gt A7, 4o Wi, a2 RE vk vy Frrt

A7 DRt EA v

At s AoFESHEAGA =-.060, p<.05),
a4 g5 AA7ls EEE=AHGA =063,
p<.01), A7} 4ol @aF v|A= H= (L2 EAA B
=.083, p.05), @A A5HA AIHAHGA =085,
p<.01), @A FFEaet duet #A §4 A= HHAY
At p=.116, p{.001)ZE et} A& BEARte] 39
A7} gholl S vXE et w25E IR Tt
EL7} =olxl WA, AHEAS] AL dA A5 A4
7V L8E, A Ay A% AH, 4 AFEEt
kgt A fA vt 2245 gAY st =
o= Ao R YeRtt o]gA F HuolA IE wsg
£9] 9 Frt Aol7t v olf= YR Bt
9] Aol A= Qg o] 71| F3Fo] Sl &
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ARoHe) BEE Q1) A4, 715TE, A
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2 Aow =y Ao ¥ 4 9t
EAH0= FosP Lehd @7 W4Ee)
e A Aviny, Qg B4 4
| chet A2, 40l W, ARt ael A =X
£02 ¥ UeRton, AAAA B9 B
A7, ae) W, WA AYERet AU
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e, @A) 4ol A4l BEE, AokEEd
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52 4
e} F Age] glo] dmgel oA

e
A7} tha Holrt UL Falsksict.

=5] AR A4S AdFRST) W] HEE 2
4% £ B BE EAHoR fols @4 A4

TR Yutsta wiEE i Qo AZEeE dAtE
ST E=A UEbT

BANS: S fog Alolg Bl Al wEh gzt
TS| v FaF=ol Zpol7t AU=THe LotEr] 9
3 JEE FEote] FTS| RS AAIsHtHTable
6]. ¥4 A3} Durbin-Watson AL 34 1.815,
o] 2.134= 20f ZHsto] 2hAke] =94 7Hel £A4
£ e AR yeyon, A7HSEY VIFZF 1.092
ol 3.1142 bt 10 mgtolojA] thg3/942] A
T 9= Ac® FriEQdth & Ak RRolA A7 W
E9] Ak fogt Aoz YeRdom(d4d F=50.088,
p<.001, o4 F=10.217, p<.001), &A et A+ ¥
$E9 Iy Uz AT $Ad 49.2%, 94
50.3% °©l3th. AT HEEY dTFHES AvEH A
o] gt BA(FA £=.363, p<.001, 94 B=.430,
p{.00D)T 49 vHE(E/Ad B=.324, p<001, 4 B
=231, p<.001), @A 2=t st #A A4 4
(@3 8=.096, p<.001, o4 B=.140, p<.01), 2&5
FERE w2 dig] J=(d4 £=.063, p{01, 94 B
=100, p{.05= F A BFo] BAZHCE Fost 4
BEE 7 A0 Yeh, F Hd BRoA A4 Ao
st Az, 49 U=, A4 AR dvst 1A
A Az, A2y w2 b J=rt o 2|z

Y5% Ae) BEEA Eolde st v £
Yool A o4l thed] dehd @ Wi

Aotas7H(FA B=-.052, p{.05), ACIEZA(IA

=
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=-.051, p.05), B4 AR 4475 BEEHA 4
=054, p(O), H 14 % AR 1A 8
092, p¢.05), WA ANk ALAEHIA B=.078,
pCOODE LhERFTh Aol A9 A4 4% 2|4 7]
5 B8Ev} Rold4E Uxe] WMEES} kolou,
Ao iat AolEBE Woldss Axtel BEEs}
ol Aol Uehdth of4o] A9 HI 197 B
AR B4} Holl4E Uxte] wEE} obdrt.
EAH o= fofslA ekt 7 W0 AriAel o
¥ g unn, 949 A9 B4 Lol dhat 4
7}, 40 W, WA AgERet dust B 94 A,
AR AU A7, AYERENE e e AL,
A Y] A4 A BEE, Aok, AolEEd
o YRS vXE Tt %A ket o149) A
S @A) Lol st B2, Ao WE, @A) HAEEY
w94 AR AgERRNE Be ug gL,
22 197 & R 95 w08 ¥ Ut 5 4
gol glo] thao] Aol7h Yl BT 47 AT Wi
9l BA Uoll et A, 40 B, A AgEast U
g T 64 A, AgFRLEE B v Az
JYe S R0 ekt

Table 6. Multiple regression analysis — Gender
segregation, impact on job satisfaction

Male Female
Variable
B SE B B SE B
A constant 3.276 2.574 2.6323.953
Age(=Under 30s) 283 367 .019 -1.6461.073 -.082
Age(=40s) 374 328 .028 .276 .855 .017
Age(=50s) -.011 .267 -.001 -.886 .602 -.081
SESGLower middle 31 396 _ 075+ 561 .997 048
class)
SES(=Lower layer) -1.179.441 -.101**-.289 1.120 -.023
Education(=Elementary _ )00 849 _ 016 2,020 1656 .153
school graduate)
Cont Education(=Junior high _ 5, 31 _ 18 20081688 .143
rol school graduate)
varia N
b Education(=High school_ g1 g4 _ 008 15321602 143
graduate)
Education(=College . 1.79
graduate or higher) .196 .841 .015 1.404 1 .092
Disability rating(=Level ~ B B
4to7) 1.3802.007 .061
Disability rating(=level 39y ) o090 021 0181817 -.096
8 to 9)
Disability rating(=Level 216 1.990 .019 -.403 1.675 -.032

10 to 12)
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ol =
Disability rating(=Level 340 19% 030 -1986LG31 -.177 A= 9] B A A5 A4V E8Eet |
30 th AT O0 AU Ty g izt ool wie o Qg HlA A
DiSﬂbgi;Vak;T;‘;)g(zNO 377 2005 .027 -L0231680 ~090  O& YERROH, o FHIT 1Wxt F E S
The total of personal 000 .000 056" 000 000 .094 7} 2248 gAY wEo] g WolA:= Ao Z e
ncome 00 U0 0T 000 PRy igwont g el B glo] kel wo
Sellfffefficacy *Zii 4(3)13 *.022 *(;(;; OZZ *.012 = EOZ:! = 01,6(};&_ U]Z]I‘: %?_]_ = Oi]ZH O]Oﬂ q}o]_ /KH
Self-est - 317 -.051* -1 7 =11
—— 7 4te] v, AYERaRE e uiE Ywrt A4
Think about what you are 579 035 363" 670 .079 430" _ ~ _
doing now 579 035 363 670 079 o8 gojat FFL AT Yt Ao Hel=jch
Life satisfaction 500 .037 .324*** 343 .081 .231***
Whether or not the level of Table 7. Relative ranking of impact on job satisfaction
current job training is  -.403 .208 -.060 .114 .499 .017
appropriate Type of
Whetlher tl.je current -]Ob skill 015 216 002 -.501 522 -.072 ecor{o.mic Gender
evel is appropriate activity
Variable Total
Current job Return Re-em
knowledge/function 355 .133 .054™* 347 324 .049 to ployme Male Female
utilization work  nt
The degree to which Self-efficacy v () -
industrial accidents affect .161 .104 .032 .208 .232 .043
life today Self-esteem v 6 - v (7 -V ® -
Current job performance .017 .070 .006 .138 .174 .042 Think about what you are
Total number of outpatient 000 006 000 -.025 013 ~.092° doing now vyO VYO VYO vyO v
visits in the past year ° ' ’ ’ ' ’ Life satisfaction VO VYOO YQ vyO v©@
Current general health  .807 .224 .078** .449 .478 .046 Whether or not the level of
Current degree of amicable ot - current job training is
elatiomshis it comvorkers 767 169 096" 1.116 404 140 appropriate
Degree of consideration - o " Whether the current job
received from co-workers 487 152 .063™ 749 .346 .100 skill level is appropriate
R2(adj, R2) 492(482) 503(.453) Current job
ad knowledge/function Vv (7) V6 v ©
F 50,088 10.217+ utilization
pC05, "pC01, T p<.001 The degree to which
industrial accidents affect v 3)
life today
3.4 _7653‘:' I' Current job performance
AH| ALAIRIO] AR}E] wkEo] w]X]= oJeFE S A Total number of outpatient VG -
oz ol visits in the past year
I Z27+0. ‘_ﬁ_li
w2 A3, AT W SolM Aol Rers o Current general health v (4) 6 v @
Z]'E] \:l]—&oﬂ JJ;O}X]—T’— _&]ZH Oloﬂ EHE—]' Az H /él}g’] E'J.'éy Current degree of amicable
A Aol x4l 7)% e AR AukA A7, relationshif with G I ORRECORRNC)
co-workers
=
047\]] Z(J' E‘Q’]— sekivls J‘——]-—ﬁ] T"X] XqE ;(]zC}- E_'_ Degree of consideration TEO VO V@ TO W
E] 9o vy FEr} Zold4E gRHe] U=} o} received from co-workers
e Ao tehdeh olg7] ofe] 74 fgle] Pxpy L0 0L Tp(00l
750 QS Fi wEo] AolRFES 24T YA
o) wo] BO AL AolEF] ¥e4S Uof o
29 % 9)7] tolekn HolAn, o] 490 el 54 4. B Hol
750] Wasich
ANYEAY AHINE TEol0] Al W] 4.1 MOITHRRK} UK THE F
L oJ5ko AMEHFS. wl QIR H
P FFE RS W ARl w6 WA g peezaiel te 4244 ARt
o] o] o JFY UE ¥ige A 45 A4 7S A= 1 ek AR L2ato] B2 x| AH]A
h =
stQ A AurA ZEA A
8o} A4 ANrd A HE Vet AJEo o gt 2hdo) giet A = A 28R A
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59 A9 5 9% APA AW AAHCR A HES AL 5 %S Aolth oE Sof FHH 4
B3 et e et AulAR Smoke) A diet FIuEsel
AR EEANAE A1 B B AP B 1 A2 5o BeiE 258 A5 AN, FE
Aol ¢ £gol H HEIW, 2 RS T Aol 8L FI9le] Bx;e} 249 Bl AXsHe WL ot
AL, WA ADAE, AQF) 434 AR, Qg A 919 571%0] 5] m2 e AWuE A
SselAe) oleigel A olelgsl ol AAF b Al
AZe] We] A 52 2ABT Gk ol WARA  delm AY 2 AR Aol 2] B, 1) &
U AHGE S5 T GRS ololclols ARHe. o] BE ol A B20] sk et U
2 Q7] SRk, olelat B olgelE 2 el A7 wET o] FHHA JYS F Ao dswne,

7H AR AXY AR el gt
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