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Abstract This qualitative research aimed at evaluating the experiences of hospital nursing staff who have
overcome job transition crises and understanding their significance and essence. The study included 15
nurses with over 5 years of experience working at two general hospitals located in the cities S and C.
Data collection was conducted through three focus group interviews held between November 3rd and
December 20th, 2022. The results of the data analysis identified five thematic clusters and 13
subcategories represented as follows: 'Don't think you are alone', 'Have a sense of professionalism',
'Separate from the hospital after work', 'Care for me and make my life', 'Growing up with the
organization'. For nursing staff to overcome the turnover crisis, individual nurses should overcome
stress, be satisfied with their professional values, and attempt to improve their job satisfaction. Also, the
organization should make efforts to strengthen the ability of the nurses to overcome crises by creating

a positive nursing environment.

Keywords : Resilience, Turnover, Nurses, Focus Groups, Qualitative Study

*Corresponding Author : Hyoung Ju Moon(Konkuk Univ.)

email: urimallove@naver.com

Received May 8, 2023 Revised May 22, 2023
Accepted July 7, 2023 Published July 31, 2023

380



AEBAL o9V 3B BY: TAL IF WEE ol §stel

1. M2

1.1 g9l ERd

Sk HY 23 YolA =719 A%
s AT HAQEAHIAE AlFshe AHRIZEoR
A 32 kS Jgsia QUeH1]. 2 7HEAL o
&L 20209 15.2%0014 20219 14.5%2 7431
T} 20229 15.8%% THA] S716taL, E9] Y £ 1
A oy AFISALY] o] A& 2019 44.5%, 2020
47.7%, 20218 52.8%% HA}F S7I6kaL Qlow, Azt
3] o]Fo] FIVEEE FYTLSAF FHo|| ofago]
Qo] HAL A 2t 1T o] EAI7F 23] A7
=3 QIoH2l. ZEEAL o]F]9 ol fE= JiQ1Y ERoR
A%, 4T R, A, RS, IS5E, O, AR
TEE 5o] Q1 APH EHoRE JF THsl AE
g, Qg B we|x g, 9 14, B59 458

CRESEL R L

o
>
W
E)
N

Ae A7 ofsler 24102 olojAlct, R 7k
A BAE SR AN =, AT} Sashs
Bl thef AolUS s Hof kAt Ak
ARt B4 AYSHE ezt Hlo] oj7lo] olzo® ol

A 4 AoH4].

F COVID-19= #d¥z|et ¥d J7dS 7%
AMAM A2 B2 2EHS, 98, X 2 &
o] A Fstals], AAAelA 2=l e
g AEES 99 AR 99
HeEZtEARe] o]Fo] B STt
52 MSAES =R 115 o= &L o

a7, 2EFH L, 24, ARUE A5t 5 24 £A=
S s

A #7t J7sFo] AA Asto] e ot et
A ZIBAEY oldS TAAZ|I FE 1S AYS &
Hete A2 571 mAH| A9 A FE flsl 583
=)

HSALY] B2 o|FEY} ZHE AR AEHA AF
Az U] d4e HuA] F= HsAEEC] Qitt 1S
A 7QR19] EAol| et AEH A EEu et 43S
A5k A ol= Al Aol7t SQlEd], ol 7HR1Y
529 Ao wfEo[tH10]. FEH(resilience)> %
A Aol ® Estal 93-S FESHL UorbA B
£ 7AR19] A3 A2l EAdoltH11]. 7FSAtY] S5

Ao JFE v|A= 383 FdFaielH[12],
E2o| 22 15 ile] 7Rl W-9F A A
280t ojERS FESI ARTIEAY HEE Bof
o A Yok 384 23E HYTH13]. o]
WNE FEL 5 JAEE U3AF AN g5 719+=
AL AAYEE =Y 5= = Yo = AAIE £ Slth

A S5 gt 29 APAToA= 1=
A A9l BlEEE Ol A3 (14], SATA 7FS AR
SEEL 2% QPYAEH AoA AFAZIO] i ET} A
T15] 5 B3l 529 A RISt FHolA
T g S84 1oAre] HEA 49l d Fs
QI[16], COVID-19 ™ AeH 1184 24 &Y
of PX= FFLLRN AF17100A4 7ESARe] FE=o] o]
2ok 7440l 9 8R1YUS Hustylrt I Qo= Al
TEAL] o|¥ Q7] FE AE(181E BMst= A7t
=] S5 olsiE =oli Utk

SHATE SE2o] Wit RREY AT ATFESA
£ e 27 0|3 FAE AFPSAY AT
ATRA AFEHEE ARSI BERIEARY] A1zt
Al oA 9E SE9] BHZ olsfsk=dl AlRFHe] ]l

ZAgolgt 22)9] F/ddo| thFer AFEEZ B
ot Tste] AA H= FAY Ao, FHIAt
= 8% AES Ad TSAE EEH19L

EAA 15 He(Focus Group lterview: FGI&
ozt Heko] 52 o] 8ste] o= F2 A
2k Woll ZojAHE9] Aztolu A olsid 4= A st
= A Ao RA dHo7 9435 rE HOo=T
83 Ay WRolF At WRoltH20]. FGIE ©f
&oto] AHSALY] BHoA A, H4AH SHE
ozl 2219 SR04 o]& 9 §71F FESIL ARE
&5k o] o] A BMstal olsiE "art Atk

meba] 2 AfoAe SFE ol Ee] 7]l
54 ol TFIE AYTALY oAV E S5 FH
o tigt A4S Tetolal, 1 IgolA EA™ #RE
gRlstart sigict. ol& B3l FYEAEC] A71E
SESHL ARE A& 5 UE WHd B4 Thet

A
=
CEE

—_L
=

—_L
=

1.2 |79 =5

o olso] AYe] LA T WAL S BHOR

s sk



Fate7|Eatel=g Al A24W A7E, 2023

2. A7 UH

2.1 &7 A

B A7 Aeizknte] o|29)y] 3 AU vt

7] $lst] FGIE ol-8slo] Aas 4ot A

4 olgste] AT 94 dpolct,

2.2 A EORL

FGI9| Zojzhz SA9F CAloll 2417t 2709 S8
oA ek thed] A A7IES B WSSk
ZtsAtelet. AA, 3P LolA 59 o) A FA A,

i

ﬂH

2 Y8

7, £ A7) B2 ojsfsku Ao ol 2L 7

THor FOfgt Aotk o, TR oA AT
qgAtelA ARt dvdAt A7ES 378 E 5
W oPJo R Ajtehe ol ButeArele] BYts
1 vz AR HeRAfIA Hao=7|we] et 5
59 oJi9] o]} 5,6067(85.1%) % UHEFRAL2],
Banner?] 7|&55 232 vyt 1t AR g

£ Jangl21]0] 7 HARt Aol E2AF =1 STEA|
T AETARY] ojulA|df AP {edt EAE 4-619
9] Ago] U= A= AHYstaL 7] vl

oAt 22 BT o) 9] S5 FAL ot
ooty sl 54 2RSS w0l AMS WA &
&3tk & 1599 AEBTAPE Fojstaien sHe
2 749 3719 2AL O5S FA5H A7
AR} FAA Q1 5442 Table 13 Zt.

Table 1. General Characteristics

=2
Az 24L 713 IRB 871 & AENIAE giare
. FGI= t49] 77T 22 A

of tist] oJAe A&k YO, ZAA IF9 2
7100 dish wjgelz] Aol et ol dAel fHE A

5olA Ht) 8o IR ATl weH20l,
3 A4 Feiet TRRAS Tfste] SHY 31§
TG 13 28 119 39, 2% 28L 119 21
2, 37 2FS 128 2092 3 33 AW Ak
YRBE AZHE Teidte] 05 TAl0] ARetel, 4
£ oAt 2Rska g 7)) Sl AolA st
o W A7 219 100~120%0] Aawel
B9 WES O F ARE E2 hg I8 AP A
stgict. 3819 WE F oJulsl masHI} BEG %
2 Felst] 98] TS 23] ANSAL, 27
2 280] AH 2083+ ABkeet. olel o)y
AL Wgol oA ot Ar 4ue SRt

WAL ‘Sueolehs e SUS W ¥ 4%
o] EfgUYe: B9 AFoE AFsle] “Eelo]
Qo] ofeieg L7 v AAGtar, “HAg I
£ 412 o) ol FEsHA? 419 FB olof
NHEAL, “YINEAR QRGN THE 5T 5
ASE A4 B FolQter e TAA Fug
Aol et AEow Wyg AWsie

Wl A ATt A HolgelA Aol B
Asta Holol e AREOIE WSk Weeli 2

=
MR Pl

0 fr oL

sl

Group No Age(yr) Gender Marital status Clinical experience(yr) Department
1 38 M Married 12 Orthopedic Surgery
2 51 F Married 28 Artificial Kidney Unit
1 3 45 F Married 22 Orthopedic Surgery
4 43 F Single 13 Internal Medicine
5 41 F Married 18 Cardiovascular Surgery
1 37 F Married 13 Out Patient Department
2 37 F Married 13 Out Patient Department
2 3 33 F Single 9 Internal Medicine
4 33 F Single 9 Internal Medicine
5 30 F Single 6 Internal Medicine
1 34 M Single 8 Internal Medicine
2 47 F Married 24 Intensive Care Unit
3 3 34 F Married 11 Intensive Care Unit
4 32 F Married 9 Intensive Care Unit
5 47 M Married 13 Intensive Care Unit
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Table 2. Categories

No Categories

Don't think you are alone: depend on my

1 family/friends/colleagues

Have a sense of professionalism: Nursing is a challenging

2
yet precious profession
Separate from the hospital after work: Striving for a
3 . . s
work-life balance and staying resilient
4 | Care for me and make my life
5 | Growing up with the organization
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