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Abstract This study uses the Technology Readiness Acceptance Model (TRAM), which integrates
technological readiness and the technology acceptance model, to examine the intention to use
Internet-only banks. A total of 321 financial consumers were surveyed, and the data were analyzed using
PLS-SEM. The results of the analysis are as follows. First, optimism (a positive factor in technological
readiness) had a direct influence on the perceived ease of use and the perceived usefulness of
Internet-only banks, and on the intention to use them. Innovation had a positive impact on perceived
ease of use. Second, discomfort and insecurity (negative factors in technological readiness) had a
negative impact on perceived ease of use. Third, perceived ease of use had a positive effect on
perceived usefulness, and both perceived ease of use and perceived usefulness had a positive effect on
intention to use. Fourth, additional analysis revealed that the components of technological readiness had
an indirect effect on the intention to use through perceived ease of use and perceived usefulness. This
study demonstrates the utility of TRAM in assessing the intention to use Internet-only banks, and
provided insights by considering both positive and negative aspects of technological readiness in
explaining intention to use. In addition, for the expansion of Internet-only banks' customer base, the
study suggests emphasizing differentiation from traditional banks through social media, simplifying
service procedures to alleviate discomfort and insecurity, and making efforts to enhance security and
information protection.
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Table 1. Result of Confirmatory factor analysis

Variable | Item li";zti‘:g CR AVE C““.f“h

OPTO1 | .849™

OPT OPTO2 | .879" .907 764 846
OPTO3 | .894"
INNO1 | 9157

INN INNO2 | .905™ 1926 .805 879
INNO3 | 8717
DISO1 842"

DIS DISO2 | 753" 834 627 713
DIS03 778
INSO1 560"

INS INS02 838" 830 628 760
INSO3 | 9327
PEUO1 | .869™"
PEUO2 | 914"

PEU 947 817 925
PEUO3 | .919
PEUO4 | 913"
PUOL 868"

PU ruoa ‘931.0,,, 958 850 941
PUO3 1946
PUO4 .940™
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Table 2. Result of Discriminant validity

OPT | INN DIS INS PEU PU Ul

OPT | .874

INN | .446 | .897

DIS | -.130 | .002 | .792

INS | .018 | .109 | .478 | .793
PEU | .435 485 | -.238 | -.163 | .904

PU | 396 | .328 | -.272 | -.198 | .746 | .922

UI 418 | 388 | -.259 | -.231 | .692 | .636 | .945

42 71445

TRAM 28-S vigoz JeuldRE23o] ARgolx
o] W3t 7} 45kl PLS-SEME &-8ato] AZ3t
A= Table 33} 2t

Table 3. Result of Hypothesis test

H Path B t p
HI-1 OPT — PU .107 2.493" 013
H1-2 INN — PU -.055 1.328 184
H1-3 DIS — PU -.068 1.584 113
H1-4 INS — PU -.046 1.145 252
H2-1 OPT - PEU .245 4.545™ .000
H2-2 INN — PEU 391 7.019" .000
H2-3 DIS — PEU -.138 2.656" .008
H2-4 INS — PEU -.144 2.397 017
H3-1 OPT — Ul 112 2.441 015
H3-2 INN — Ul 078 1.476 .140
H3-3 DIS — Ul -.029 1695 487
H3-4 INS — Ul -.116 2.660" .008

H4 PEU — PU 702 19.998™ .000

H5 PEU — UI 406 51757 .000

H5 PU — Ul 233 3.107" .002

F= e 0
p<.05, p<01, p<o01
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Fogt FFE vAE= A= Yetou, FAlgat
w7, B2 A7 584300 felgt o 1A
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2 ARgOlof| ROt JIFE mAA] ok 2= U
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Table 4. Indirect effect of TRI factors

Path B t p
OPT — PEU — PU 172 4.287 .000™
INN — PEU — PU 275 6.587 .000™
DIS — PEU — PU -.097 2.734 .006”
INS — PEU — PU -.101 2.358 018
OPT — PEU — Ul .100 3.549 .000™
INN — PEU — UI 159 3.959 .000™
DIS — PEU — UI -.056 2.285 022
INS — PEU — UI -.058 2.194 .028"
OPT — PEU — PU — UI .040 2.410 016
INN — PEU — PU — UI 064 2.776 006"
DIS — PEU — PU — Ul -.023 2.087 037
INS — PEU — PU — UI -.024 1.969 045
pE st 2L
p<.05, "p<.01, Tp<.001
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