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Post-Occupancy Evaluation of Specialized Planning for Public
Facilities Complex in Multi-Functional Administrative City:
Focused on Haemil-dong, Sejong-si
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Department of Urban Engineering, Chungbuk National University
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Abstract Public policy plans are established to pursue and promote the public good. The plans pass
through implementation and operation stages, but their impact can only be observed when they are
evaluated from the consumer's perspective. In this study, a post-occupancy evaluation was conducted
with focus on a public facility complex in Haemil-dong. Satisfaction with the use of facilities was
investigated using a survey to find out how citizens perceived the purpose of planning public policies
and whether it was accomplished. The survey items were categorized based on the level of plan creation
and user type. The evaluation method involved converting a 6-point scale to a 100-point scale. The
result showed high satisfaction with facility utilization and joint use of specialized plans. However,
satisfaction with the individual jointly used facilities depended on the type of user. Although the
perception of specialized facility plans was low, their necessity was evaluated as high. Therefore, policy
decisions are necessary to establish a framework for public policy. This study could be used to determine
the direction of public policy for facility planning and use, as well as to confirm the effectiveness of
a plan.
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Table 1. Evaluation index development process

Stage Survey Items and Targets

*location, locale, purpose, attachment
sestablishment of a classification system
for cities, architecture, and parks
*location and scale of space, physical
characteristics, spatial activities, and
meeting purpose

2021.08
(planning)

*Item : Common personality,
facility-specific characteristics, overview
description, satisfaction survey items
derived, main space

*Questionnaire level: Easy for the general
public

*Derive future applicable indicators

2021.09.
(adjustment)

*General information: personal
information, frequency of use, etc
*Facility satisfaction level: Satisfaction
scale for each facility used

*Sorting survey hierarchy

2021.10
(finalization)
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Fig. 1. Concept of facility sharing program
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Table 2. Satisfaction with the Concept of Specialized
Planning.

satis faction

0 1 2 3 4 5 6

Categories

Mhinex

Specialized plan| 33 | 16 | 20 | 91 | 278 | 303 | 402 | 80.6

Create a

. 28 | 21 | 26 | 97 | 287|306 |378| 79.4
community
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