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Abstract This study investigates the effects of emotional labor, professional job perception, and job
satisfaction on burnout of police officials. Data were collected from 2016 police officers working in C
and D areas from November 20 to December 15, 2022. The collected data were analyzed by t-test,
ANOVA, correlation analysis, and multiple regression analysis using the SPSS 24.0 program. The results
of the study identified age, emotional labor, and job satisfaction as variables influencing burnout. Lower
age (B=-7.414, p=.020), higher emotional labor score (high group £=15.837, p{.001; very high group B
=9.440, p=.001), and lower job satisfaction score (high group B8=-5.190, p=.043; very high group B
=-11.869, p=.001) were observed to significantly impact burnout. Taken together, we determined that
exhaustion of police officials is more affected by emotional labor, which requires the appropriate
management of emotional labor. Moreover, it is necessary to recognize that emotional labor and
exhaustion are not just problems affecting individuals, but need to be managed for the development of

police organizations. We suggest the introduction of institutional device security to reduce these side effects.
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Table 1. Difference in emotional labor, professional job perception, job satisfaction and burnout according
to general characteristics

Professional job

Emotional Labor Job satisfaction : Burnout
Variables JF® 7 ®) T G)
0, t
M#SD scheffe M£SD scheffe M£SD scheffe M#SD scheffe
Gender
Male 175(81.0) 3.68+0.97 0.457 3.05+£1.09 -1.592 2.29+0.88 -1.131 2.88+0.91 1.170
Female 41(19.0)  3.60+1.08 (.648) 3.38+1.21 (.117) 2.05+1.11  (263)  2.69+0.92 (.243)
Age(year)
29* 34(15.7) 3.79+1.08 2.16+1.05 2.06+1.05 3.00£0.88
30-34" 95(44.0)  3.8940.91 (5‘(%119) 2.1940.86 (5'02062(; 2.1940.86 (4'020767) 3.0540.90 5‘33%
35-39° 64(29.6) 3.51+1.03 ) 2.43+0.92 ) 2.43+0.92 ) 2.68+0.89 ’
f a,byd a,bdd a,b{d a,byd
40< 23(10.6) 3.02+0.75 2.89+0.82 2.89+0.82 2.22+0.75
Marriage
Not married 72(33.3) 4.11+£0.84 5.123 2.73+1.05 -3.727 2.05+0.84 -3.305 3.12+£0.83 3.312
Married 144(66.7) 3.44+0.99 (.001) 3.31+£1.11 (€.001) 2.47+0.94 (.001) 2.70£0.93 (.001)
Religion
Yes 76(35.2) 3.66+1.04 -0.082 3.21+1.18 0.877 2.43+0.91 1.190 2.77+£1.05 -0.842
No 140(64.8) 3.37+£0.97 (.935) 3.06£1.09 (.382) 2.27+0.94 (.235) 2.88+0.86 (.401)
Exercise
Yes 104(48.1) 3.96+£0.91 4.278 2.90+1.05 -2.702 2.11£0.92 -3.412 3.00£0.83 2.407
No 112(51.9) 3.40+1.00 (€.001) 3.31+1.15 (.007) 2.53+0.90 (.001) 2.70£0.97 (.017)
Job career(year)
Qs 7G.2)  4.46+0.22 11373 2214006 9224  146+020 9950  1.46%0.20  7.759
1-4° 100(46.3) 3.35+£1.05 (€.001) 3.43+1.19 (€.001) 2.57+£0.95 (€.001) 2.57+£0.95 (.001)
5-9¢ 98(45.4) 4.00£0.83 ab,d 2.78+0.95 asb,d 2.07£0.83 asb,d 2.07£0.82 alb,d
10<¢ 115.1)  3.08+0.80 bdc 3.79£0.98 becdd 37914098 becdd 305+084 becd

Type of work
Full-time job 61(28.2) 3.51+£1.02 -3.315 3.22+1.13 2.262 2.43+0.92 2.507 2.74+0.93 -2.817
Shift work 155(71.8)  3.99+0.84 (.001) 2.85+1.07 (.026) 2.08+0.92 (.013) 3.11+0.82 (.006)
Total 216(100.0)  3.67+0.99 3.11+£1.12 2.33+0.93 2.84+0.91
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Table 2. Mean score of burnout according to emotional
labor, job satisfaction, professional job

perception
I T

Total score of emotional Labor

Low(Q1)* 53(24.5) 1.18+0.54 105.116

Middle(Q2)° 27(125  2.19%0.75 (<.001)

High(Q3)* 61(28.2)  3.49+0.43 aed

Very high(Q4)’ 75(34.7)  3.2840.65 bled
Total score of job satisfaction

Low(Q1)* 33(15.3) 3.54+0.40 92.371

Middle(Q2)° 440.4)  3.51%0.44 (.001)

High(Q3) 81(37.5)  2.96+0.82 acd

Very high(Q4)* 58269  1.77+0.43 bred
Total score of professional job perception

Low(Q1)* 55(25.5) 3.41+0.47 77,253

Middle(Q2)° 4420.4)  3.51£0.44 «€.001)

High(Q3)° 6429.6)  2.76+0.92 @cd bed

Very high(Q4) 53245  1.80+0.47 <d

Total 216(100.0)  2.84+0.91
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Table 3. Correlation coefficients among emotional
labor, job satisfaction, professional job
perception and burnout

variable ,JOb . Professione.il Job Burn-out
Satisfaction Perception
Emotional -.866 -.889 779
Labor (p<.001) (p<.001) (p<.001)
. . .957 -.825
Job Satisfaction (pC.001) (p<.001)
Professional Job -.790
Perception (p<.001)
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Table 4. Influencing Factors on Burnout.

Model I Model 1T Model I Model IV
Variables
8 t(p) B t(p) B t(p) B t(p)
Age(year)
30-34/29 1.660 .644(.520) -.459 -.250(.802)  -.018 -.010(.992) 135 .078(.938)
35-39/29 -3.913 -1.415(.159)  -3.042 -1.541(.125) -1.855 -.965(.336) -2.024 -1.038(.300)
40</29 -11.488 -2.832(.005) -8.255  -2.500(.013) -6.982  -2.270(.024) -7.141  -2.338(.020)
Marriage
Married/Not married -4.123 -2.112(.036) .622 .437(.663) 546 .404(.687) .191 .139(.889)
Exercise
Yes/No -3.262  -1.876(.062) -1.671  -1.175(242) -.047  -.034(973) -.667  -.467(641)
Job career(year)
1-4/<1 -9.928 -1.918(.057)  -4.255  -1.155(.249) -3.105 -.906(.366)  -3.006 -.870(.385)
5-9/<1 -1.860 -.259(.720)  -2895 -.790(.430) -2.008 -.590(.556) -1.752 -.512(.609)
10</41 -2.742 -.402(.688)  -1.673 -.347(729)  -.030 -.007(.995)  1.056 .230(.294)
Type of work
Full-time job/Shift work -3.096 -1.527(.128) -878 -.598(.550) -658 475(.636)  -1.137 -.806(.421)
Emotional labor
Middle/Low 8.399 3.165(.002)  5.104 1.965(.051)  4.966 1.938(.054)
High/Low 24.754 13.899(.001) 15.736  6.068(.001) 15.837  5.909(£.001)
Very high/Low 20.655 10.574(.001) 12.132 5.276(£.001)  9.440 3.526(.001)
Scores of Job satisfaction
Middle/Low -3.429  -1.303(.194) -1.791 -.579(.536)
High/Low -5.455  -2.630(009) -5.190  -2.033(.043)
Very high/Low -14.954  -5.732(.001) -11.869  -3.434(.001)
Scores of professional job perception
Middle/Low -5.102  -1.612(.109)
High/Low -2.945  -1.054(.293)
Very high/Low -6.413  -1.860(.064)
Constant 53.530  10.834(<.001) 33.564 8.629(<.001) 43.333 10.748(<.001) 46.675 10.798(£.001)
Adjusted R*R?) .196(.229) .599(.622) .656(.680) .661(.689)
R® change .196 .403 .057 .005
F(p) 6.813(£.001)) 27.799(£.001) 28.300(.001) 24.525(£.001)
hight £=20.655, p{.001)°] &%) F-olgt FFE v 4, nF
e Aoz vttt
ASHEES S5 By Ik A0S 65.6% Ak R A7 4% gRAS) AT Aslehd 54, 4%
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2% IFYEY AHEE, A9 ARA ¥ 9 AEREETE A0 vAE 9F

£ ARAFoME 53 AAE Kol Ql=tl, st b, QOF Ol A=
HY SAES e R §F AFB4lolME AFel ?
=55 747 H47E o syl AR EAA £ e A 35YEY s, ARUEE 4
2 YO E T AFB5IAE Aol Bars A AY ARA Ak WE A9 £ES YolE, &
9] 7ks/do] wohal Huskal Qle ZAC0E Hol A2 Ko uXEs IS PStuA AlEskyth 2AF o
AEoR Yo7l odE UeUs @42 & &= 4 % C ¥ D A[9of| 7311 Q= AHFTFY 21652
Act. 2 AFolAe A FEAY AAEY B oo 2 siler, 2AF 7IZ 20229 11¥€ 2095H 12¢
Rt FFE PIAA] P= AR BT A AE 1597 717 B8l &3k 771 A|7194 A
A AAEL} AT PAE FET APATE PIEE EAE ol8F AERAN] Yottt F8 AT Ade
AgolojA B A Ane} H|wohr]= ojgfgo] WErtt oh33t g
I deE olo] HER BAE Telol] Aol =+ A
T7F o XgEojof & Zo R AteHTh 1. ZAIARY] 24 Aes AT 97 =

&2 A7 Aoz AFE & 9l A2 A, 2 TUSFE(F=105.11, p<.001) ARUET 7} ko
ATollA AMEE A TREES AP eE, AFUSE, TL4E(F=92.37, p<.001), AU AR A=
Y AEAY QAETE Ao wAE FFFE TEH 7F B2 FY5E(F=77.25, p<.001) F5HA =
(Iongitudinal) 02 XXA] Fslal A (cross-sectional) ottt
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AR S L B e = 0}&’3\71 el SEHS Bl
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WO 3# 01'93\—& A TS LSkl AY SdfsiA oun, Yol AR, sl ¥ FHot
5= Aol A53RE 7Istolof $ith. o A T FF s ‘3-1 E%%-)F—T_E?l 7357t FEJEr ¥ 8otk
7oAl ‘jro 1t A5l Ak A 3FEEE WY ARAEEE FY5IS WY AEEL 65.6%=
07 3t ARE F7} GHsl= A9 AIFZQl E4o] 7hs F71etloH, o] HE4E, Ees A7t
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