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Abstract This qualitative study was performed to identify the difficulties and coping experiences of
nurses working as paramedics. The subjects of this study were 8 nurses who worked as paramedics for
more than 6 months. Data was collected using individual interviews conducted from January 13, 2023,
to March 29, 2023, and analyzed using Colaizzi's method. 38 Themes, 14 Theme clusters, and 6
categories were derived, and six categories were identified: 1) unavoidable raw scene, 2) unbearable
weight, 3) indiscriminate use of nurse paramedics and complaints, 4) dissonance with hospitals, 5)
exposure to threatening situations, and 6) commitment to improvement. Nurses working as paramedics
directly or indirectly affected patients by administering emergency medical treatment before transport
to hospital, indicating multidimensional efforts are required to maximize the capabilities of paramedics.
In addition, the study shows efforts are required to create self-help groups for nurses who function as
paramedics and to improve individual and organizational awareness, institutional support, and the

working and field conditions of nurses working as paramedics.
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Table 1. Categories and Theme cluster of Difficulties and Coping

Theme cluster

Categories

Horrible scene to face

Haunting situation

1) Unavoidable raw scene

Trauma that remains unresolved

Burden of expectations

Self- blame for poor response

2) Unbearable weight

Use like a taxi

Disappointment in using non-emergency patients

3) Indiscriminate use and complaints

The weak's position on civil complaints

An embarrassing position caught in the middle

Conflict with medical staff

4) Dissonance with hospital

Helpless situations that are difficult to avoid

Anxiety about violence

5) Exposure to threatening situation

Pride in my job

Fill in the missing parts of your own efforts

6) Pride and passion for improvement.
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