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Abstract The purpose of this study was to examine the mediating effects of friendship and faculty-student
interaction in the process of anxiety control after coronavirus disease 2019 (COVID-19) on major
satisfaction among child welfare majors. The subjects were selected from 135 child welfare majors at the
S University in the Seoul metropolitan area. The SPSS25.0 and AMOS 23.0 software were used for the
analysis of the research model. The measurement model was analyzed using confirmatory factor analysis,
and the structural model was analyzed using structural equations. The mediation effect was analyzed by
bootstrapping with a two-sided test at the 95% confidence interval. The results were as follows: First,
major satisfaction and its subfactors curriculum, career direction, and social awareness showed a
statistically significant positive correlation with anxiety control and its subfactor threat control, but not
with anxiety control and its subfactors emotion control and helplessness control. Friendship and
faculty-student interactions showed a statistically significant positive correlation with major satisfaction.
Second, anxiety control had no direct effect on major satisfaction and friendship, while faculty-student
interaction had a direct effect on major satisfaction. In addition, faculty-student interaction was found
to have a dual mediating effect of anxiety control and friendship on major satisfaction. The results of
this study reaffirmed the importance of friendship and faculty-student interaction as important factors
affecting major satisfaction, even post-COVID-19. Therefore, we would like to suggest ways to
encourage friendship and faculty-student interaction through systematic support using non-subject
educational programs.

Keywords : Child Welfare Majors, Post-COVID-19 Anxiety Control(emotion control, threat control, control
helplessness), Major Satisfaction(curriculum, career direction, social awareness), Friendship,
Faculty-student Interaction, Structural Equation(mediating effect)
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Fig. 1. Research models
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Table 1. Characteristics of participants (n=135)

Spec. Respondents | Percentage
under the age of 20 11 8.1
21lyears old 39 28.9
Age 22years old 43 31.9
23years old 16 11.9
over the age of 24 26 19.3
2™ grade 35 25.9
Grade 3 grade 55 40.7
4™ grade 45 33.3
Child welfare 39 28.9
Child care and 46 341

Major education

Child psychotherapy 26 19.3
h e wee | 2 17.8
. . voluntary 129 95.6
Major choice involuntary 6 4.4
Not a good fit at all 3 2.2
Not a good fit 11 8.1
Major fit moderate 14 10.4
Good fit 79 58.5
Great fit 28 20.7
Commute 80 59.3
Type of Live by oneself 41 30.4
residence Dormitory 13 9.6
ETC. 1 0.7

H d1oix} 135988 R ofghgor 8L )
Al 4378(B31.9% & 7P Wk, 2141 398(28.9%),
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ZHASD)E BASI9Y, AHAL A= (skewness)2t

Table 2. Tendency and normality of variables

(N=135)

M SD  skewness kurtosis
1. Anxiety control 3.25 .56 -.09 -.35
1-1. Emotion control 3.15 .61 -.12 12
1-2. Threat control 3.60 93 -.51 -24
1-3. Control helplessness  3.05 .53 24 -.44
2. Friendship 3.45 .78 -.38 .62
3. Faculty-student interaction 2.23 75 .68 1.26
4. Major satisfaction 3.82 .49 -.41 .82
4-1. Curriculum 3.81 49 -31 1.34
4-2. Career direction 3.66 .58 -.07 -.05
4-3. Social awareness 4.01 .65 -.61 .64

ATHIES] AFAHS BA5H Ayt EEAY Wi
2 3.25%(SD=.56)°H, 3thale AHEA 3.15%
(SD=.61), ¥EEA 3.60(SD=.93), BAFIZ 3.05

H(SD=.53)02 Yehgrh moA WAL 3454
(SD=.78)oIH, W-sHY ASzE W 2.23%
(SD=.75)2& Yeigth HIUEE HF2 3.823
(SD=.49)°1, stelacle] st wakry  3.81%

(SD=.49), st} =243k 3.668(SD=.58), &+ At3]H
914] 4.014(SD=.65)2& eyt

AR Aol = -.61 £H .68¥ o]
o, ATl - 44 FE 134492 golEgl)

. o

(r=.226, p<.01)= SFAF A HABAI(r=.249, p<.01)

A A UeRd v,
A6 A(r=.160, p>.05)<} SAFH7H(r=.125, py.05)
7+o] BAHoZ [olugt AALTA T dehA] ekttt
WHA(r=.359, p 0D} w4-HY A5 2-8(r=.337,
p{0D)2 BAH SR Folu|et B2 LA el
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2o, EAEAIT(r=.188, p.05)3 YL AES
JI(r=.223, p<.0D<t BAH LR [ou|gt AH a3
A7F vepd 9hA, 288 AI(r=.223, p).05)<t BAFE
Hr=.093, p>.05) 7t BAKHCE [ou|gt JHaA
7F YepdA] ookt m9A|(r=.278, p{.0D)<t W4
s Ae28(r=.300, p.01)2 EAZHo=z Fou|st
2 ATEAT vepgt) gk Az2eRs FAes
Hi, B A|7Hr=.196, p<.05)7} stFEel AEE
A(r=.203, p<.05)t BAZHo=Z Foju|st H& AFpt
A7t vepd 9hd, 288 A(r=.147, p).05)2}t BAFE
(r=.113, p>.05) 7t2] BAZHOZ Foulgt AFTTA
7 YA oottt W AI(r=.354, p{01)} w4
Y A5 A-8(r=.353, pd.01)S EAZoR {ojulgt
A ATEAE vepgt g A2eRs $HeR
B, EMEAIT(r=.195, p<.05)T AL JES
Al(r=.213, p<.05)2 BAZ SR Folnlgt FA
A7F vehd vhE, 38A(r=.138, pr.05)<}t AT
=114, p>.05) 7t BAZHCRE Fou|gt A

>,

Table 3. Degree and correlations among (N=135)
1 1-1 1-2 2 3 4 4-1 4-2 4-3
1. Anxiety control 1
1-1. Emotion control .901** 1
1-2. Threat control .856™* .603** 1
1-3. Control helplessness 544 326 358"
2. Friendship .346** .330™* 279 .176* 1
3. Faculty-student interaction 264" 250" 244 334 1
4. Major satisfaction 226%* 160 .249% 359+ 337 1
4-1. Curriculum .188* 223 .223* 278** .300™* .854™* 1
4-2. Career direction .196* 147 .203* 354 353 .899** .708** 1
4-3. Social awareness .195* .138 213* .285™* .206* .804™* 479" .584** 1

pC.01, *p<.05
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A8 W9l ATt ABUEE 24
So] WAHIS HusHl Agsherke st 9

CFAS A8t} Z4u39] Ael X*=2.697(df=8,
p=.952, X*/DF=.337), SRMR=.0221, NFI=.989, IFI=1.023,
TLI=1.044, CFI=1.000, RMSEA(LO-HI)=.000(.000-.000)
©F Perfect fite] et oleigh Anks 3o
BAglc] SA:3e] deleel off s Aaeic
< 9JuIHe}(52,53]. 7183 IFL, TLI, CFI7} 1.00]

Yo 143 Fste Bige] dolsis} e, 2o
7 HlolgE guotA d9stal A&Ssie o =3t

2ddE 9u|dl= AHo|tH53](Table 4 &X).

Table 4. The result of confirmatory factor analysis

2 2 RMSEA
X* X*/DF (LO-HD SRMR NFI IFI TLI CFI
model .000
it 2.697 .337 (.000-.000) .0221 .989 1.023 1.044 1.000

5452 FEASE Table 51 AASIAH.

Table 5. The factor value of measurement model &
result of validity evaluation

sub-factor factor B B S.E.C.R. P CR() AVE
Emotion control 1 .717

Anxiety 1.809.841.3754819 ***

Threat control

< .858 .681
Control control
helplessness 532 .435.1244.302 **
Curriculum 1 .772
Career . otk
direction € Mgjor  1.406.915.1738.129 931 821

satisfaction
Social
awareness

*p<.001

1.095.637.1517.241 ™**

REZSAR(B) 4olF 71w HH, EQMSAIRY o
Q1o A EA(B=.717), YEEAN(B=.841), SAIF
S3H(8=.435)2 71Ee 5ok 2= Uyt dE

327

UL 519HQIQl wulakY(8=.722), IEHEHB=.915),
AFB|AQ1A(B=.637)2 712S &= Foz Yeht
k.

AFEFLS CR() 858 5 9312 vehd
a1, AVE .681 ¥ .821H9E Uehyt

Table 58 HIFC2 SHRFS Fig. 207 Al

anxiety_control

17 emotion_control

threat_control

6006

control_helplessness

curriculum

major_satisfaction career_direction

social_awareness

000

Fig. 2. Measurement model
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Table 6. The result of proposition model

2 2 RMSEA
X* X°/DF (LO-HID) SRMR NFI IFI TLI CFI

model .000
it 6.708 .419 (.000-.000) .0263 .978 1.032 1.059 1.000

EUEAE L AI(8=.392, p<.001), W4-TH
JS52-8(8=.207, p{.05)°] H|A= FF2 BAHCR
fropu|atAl vErd vhE, HAZTEEE(8=.253, py.05)°]

Az FFE FAZRCE FYoHA YUEA AT
DIAE w5-5H8 AT AE(B=.253, pd.01), A
TEE(8=.265, p{.0Dol H|X= FF2 BAZCE &
ofu]stA vrebsiTt. 7)\-91“" Ao atgo] AFNEE(B
=.266, p{.01)°l HIR& FTF2 BAZHLSE Fou[sH
YeEtHTable 7 ’é‘f;).
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Table 7. The result of hypotheses testing

path B B SE CR P
Friendship .652 .392 .168 3.882
Faculty=student o Anxiety 330 507 166 1,994 046
interaction control
Major satisfaction .063 .079 .086 0.732 .464
Faculty-student 242 .253 .086 2.818 .005
interaction & Friendship
Major satisfaction 1128 .265 .047 2.741 .006
Major satisfaction € Fa?ulty—stgde 134 .266 .047 2.869 .004
nt interaction
Emotion control 1.000 .774
Threat control <« Anxiety  1.558 .781 .271 5.741 ***
Control control
494 437 115 4.305
helplessness
Curriculum 1.000 .764
. . Major oo
Career direction € R i 1.436 .926 .164 8.735
satisfaction
Social awareness 1.098 .631 .152 7.22 =
*p(.001
EEAIFC] AFHEE] vXe JFoIA T
Ak W4 ABR-g] | EIE Lol Sitod
HEAEH(bootstrap) FHYHOE 95% Al=|T7to|
Al BASIGITE ERFEAIE meAel FHA(B

=392, p 0502 YIS F11, WMy A2
A8 A(B=.207, p<.05), 7F8A(8=.099, p{.05)L2& g
FE Fe o, AIUEE 2HH(8=.079, pr.05)2
Oéohg— 7 AL 73 A(8=.186, p .05)2= 9
F= A0E et aAE -3 AT
M 2A(8=.253, p{.05)2& JIrS F11, HFut
Z1of 2734 (8=.265, p<.05), ZFAH(=.067, p<.05)
oF JFE FE A0E Uty u4-sHY A5z
ABHEEo] A2 (8=.266, p(.05)2& JFS =
Ao UJePdtHTable 8 &%)

S|
S

rlr flo

Table 8. The total effect of degradation results

directindirect total
path

effect effect effect
Friendship .392* .392*
FaFulty*stgdent < Anxiety 207% .099* 306"
interaction control
Major satisfaction .079 .186* .264*
Fa.culty-st%ldent 253 253
interaction ¢ Friendship
Major satisfaction 265 .067* .333*
Major satisfaction Faculty-studen .266* .266*

tiinteraction

*pC.05
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