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Abstract Purpose: This study analyzes the experiences of students during the clinical practice of nursing
management based on a service design. Methods: Reflection reports of 90 students were analyzed. Text
network analysis was applied to examine the research. The keywords were extracted using Microsoft
Excel, NetMiner 4.5.0 program. Results: Analyzing the keyword network on "what they learned in the
nursing management process revealed that students generally studied the contents related to the nursing
management process. Analyzing the subtopic "what will be reflected in future nursing practice in
problem-solving process based on service designed" it was found that 'empathy for the subjects’, 'clinical
nurse', 'application of improvement process’, 'team nursing method', 'growth experience for solving'
and 'importance of manager's competency' were effective in achieving the learning outcomes of nursing
management. Conclusion: To improve the nursing management practice experience of students, it is
necessary to conduct repeated research to verify the effect by expanding the research subject. For the
effective operation of service design-based nursing management practice, we suggest that research for
continuous development efforts of professors and collaborative performance sharing of clinical field
leaders should be continued.
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C. Clustering of what students learned from clinical practice.
Fig. 1. Keyword network analysis of what students
learned in nursing management process.
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e 0 ofet g w42t JRE ZeAs BHoR o
A2 el 7 EANASGNA vl HEAT AT B A A S GAUE = St A
of YT NN =EE WY FRolo] T HAYE  AAh
& BT 2%, H=e] wEY 0288904 679 A
Fol Felsilch. o) A3} & Ao Fig 3-C% 3.2 =9
@on, w28 A7 Wofs] FEASA AR L w a9n Aesit 4e0d sl naB S
71 YEhdth 5 12 AL 2AL =2, 33 olsh T 25 AU S HAE YEYT BAste] AH|A
PO W ) S L6 2 W G o v gtsaelshls 39e seleia £ @
wE GgOR FAHe) Wy SR AEA UYL AT 3 aug eyz gesht 99 1eBeEad &
"4%* oY, 2e 2 ALIOl ZREOT e shegat e v W W ANt
e

A2 A }401 7HA—] _L};G e _j__"é—;_ 5

=8, £ g gndy A8 pEUeE 46 298 150

.9 WY, W, BE RO TN WAL X g o)z gy Agie] W EBERAe] BT 8L

e, I8 62 8%, 99, #ER, 4*% TR agsiu, A% @99 BAE Aus gaele H83)

8, SHOE 0] W AY TAYAH R o gjzele gpyoz olRolAT A% 29 B

e, 7R AEAPA, el Al Zu BAE B,
ol oyl shs wikE ShyERe}t AAR A% FYSo] AL 27 T AT JRAAE E3) olst
Table 3’—]‘ Zs‘:]‘. Facty

USg WIE GEATE g

£ ATolA BT HUAA AL st

or Aol tigt Adol MEskE s WS A=A
=0l A A NAL B35} 7150He] BA o2 1A -
J—’] ] H J‘]’OE‘ o u L"T]"—ﬂ HE? = %%LQZ’E(})\I\ .L]'X'] E/ﬂ 4’]7]_ h:]—
Z]8 PQA 7} S} O]A 1—1 1=y S ay =z o =
132 FAoll it Q1413 Bf BAeke] Fgat = ZHe Tl akgo] ti8) wle-d BAl ﬁqu}q% 7+
B8 Ak Aol £EE ST F 15 23,62
Table 1. Matching subgroups with course outcomes
No Course outcomes Related Keywords*
group
G2 Nurse, Duty, Stance, Field
Nursing management tasks performed in the process of planning, 3 Manager, Role, Thinking, Importance,
CO1 organization, personnel, command, and control of hospitals and Inconvenience, Communication
nursing organizations can be explained and applied to practice. Nursing, Management, Team, Method
Go Activity
Explore nursing management problems at the nursing unit and . . .
CO2  solve tasks by applying creative problem-solving processes based G5 Service dESIgn'GS[;lX:&g' Competency,
on service design. r
Express the patAlen-tfcentered SPII’I[ and awareness of nursing Patient, Problem, Empathy. Help
CO3 values and their importance in team activities and nursing Gl K
) . - Understanding
service performance through reflection.
Relevant tasks within the nursing unit as well as with other
o4 departments can be linked from a process point of view, G4 Service, Application, Process, Improvement

recognizing the importance of mutual work cooperation and
coordination, and designing improvement tasks if necessary.

‘Listed according to the frequency
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g 27740) A 717 ol $23] el ofg A2 B3] AP Al e A Hchs A
80 518 SloR MRECE R DERAE N A7 ARG RAT Fsfolct35). VAR YL 2
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HRYATo] =d, Zeneshise Ago B4 4 o APEYolA o2 LAY ]5ieh Ao] ¥EIm
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