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Abstract Nurses' efforts to improve patient participation are important as it is an essential factor in
improving the quality of nursing and patient safety. This study investigates patient-centered nursing
competency, safety climate, job satisfaction, and patient participation among clinical nurses. The tools
used to investigate the factors affecting patient participation include (a) Person-Centered Nursing
Competency tool, (b) Safety Climate Tool, (c) Job Satisfaction tool, and (d) Patient Participation Culture
Tool for healthcare workers. The questionnaire survey was completed by 191 clinical nurses in 5 general
hospitals in G metropolitan city from 10 August to 24 August 2022. The survey data was analyzed using
descriptive statistics, t-test, ANOVA, Pearson's correlation coefficients, and multiple linear regression
using the SPSS/WIN 26.0 program. The key factors influencing patient participation were identified as
patient-centered nursing competency (8=0.30, p<0.001), safety climate (8=0.25, p=0.001), and job
satisfaction (8=0.25, p<0.001). The explanatory power of these factors was 38.0%. Therefore, to improve
patient participation by nurses, it is necessary to improve the working environment, ensure proper
staffing, and conduct appropriate education. Furthermore, there is a need to develop policy support,
such as preparing standardized guidelines for patient participation, and establishing a patient advisory
body.

Keywords : Patient Participation, Patient-Centered Care, Safety Culture, Job Satisfaction, Nurses

o wEe Al A4 FASY ARISeEe Al 49w A9,
*Corresponding Author : Mi Ok Song(Nambu Univ.)

email: coffeesong@nambu.ac.kr

Received July 11, 2023 Revised August 28, 2023
Accepted September 1, 2023 Published September 30, 2023

569



FAte7|&atel= Al A24W A9F, 2023

=

—

1. M
1.1 g9 2oy

Aol @S 150 FRARA, A7 B
5l ox} BB ohjel 0 B} HH B} 2
o] gxto] et 2wt wE Lol TAE FojA
TEieH1, 2], EARtel= SR Ee] glof 4
Ba Adom(3), o Auls B
Az Aot 4 AP Frish s 119
B A2 0® A4 Hmarge] o
250} 5o g HoyHrH4]. olHgt dS &
Ao ol AH| A AB|R} AE] F 4o tisf AFhe
2R w570 BTt SRte] A7 o] A4
Q1 o]5& 7HAMZTHS,61.

BESA7IE I RAHRY] g of
S A A EARME 2 98 Ao gt THE F
7HFCH, mAH|A I tigt ol 875 STt
A7l QEHT). Bl &} 1o o] B St QT
a3t oy whgEse] 7h eA BEI oA
COVID-19 (Corona Virus Disease 2019, COVID-19)
Mooz gt vlthH BEAH|A AF, ohFet IT
(Information Technology) 71&& 7|fto=2 3t 97
AAE 2 72 B0 R3] F4% Heke g1}
7} 8% AFH o= A9 Mgt HEE S50 ol
T AL 26k UeH8 9l

Aol EAke] A7 HEEA g, A& ol F
Zl, oOFE QF 4, 98l AR e, HE-2A EUAY
o] 37841 3 wIA[10] k9] Axt 2t b
= AT, 12]. T-0= g EA oA oJds]
FApgeI7t AgtElT QIcH13]. o= FAptoe] 71x]e}
Aol et ABlE Q1A FRE oY AA A
72 TAE ojaFlet EHlEo] QA S o]
toH14]. =elA % 20159 APgE SARPAHS St
A 5o Zolst= Aol EAt Ai7IS] Aol A
olgfar PAIstal JUATH15], W AF oA At
= g7 o]FoAA gL 30i(2,16] ARl H|A]
FHFLU=S gRls] & FBart Qich
AR = A o] F A7 ) it 98 AE
7Fe] A4, 71& 9 HiEo] g Won(17,18], E3]
TFo AR SRS AR EAt Fofofl JRE HIA
FA% Q48 AR QUTH19,20]. ASATE

S} 7H A7 Aol Higt SAol thsh 35 SJA
A& 2okl ERtet =9l 7He] fEUVAHE A

o

ol

o

r

<)

rr

of

e oo
f

570

FoRA21] BApelo] ke wATh AFATNA
£ $A3elE TIHOR ]3] 9

T Ao tigk wso] "astal22], IAFAF0l =2
HAQRA| AR AR Higt €At 22 =

o= Aoz LreTHI7] AT BABAIES} B
ojo} Qg Bl AYs|w glovt oba 4
7k RESEE PAolel BAFATAF] By
o Hhet whHel A7t Wash,

Aol B 152 Bet 24 B S
WOBEN3] BAHeIE FYAI] AL ozl
2 Qe BE BAjebe] S84 QAT Ho] B
a3l SARSEE So] we WA Ukt
SAE o5t S A 98] BAekae
H9lo] T3 BAE FHolH7)7] SIe) s o=
RERIARHI9), BRI ARARE B R, gAAol

=
T 447l B8, QR B A7k g, BReHo]

Jo & o

i A9 e A9t SIS AR 20
2 Uehgei7,18]. Webd, Bx43elE A7) 9
AL BALURS 222 ST Bast Uk
YRR P A2 T 5o 2YT TY
49l B 2] oA 7E9 L kol PR

ojFofA7] A= ERIES] H=rl ST Eofof
ShH[22,25], ol EAete] AE= S71 AAQ
w2, g A7EAlel tigt olshe 57T, whEERt B
SEAuA Hgy g2 AR #F Fol 71992
& et APATNME 2T FARtele} S
A FHEATT s Aom UeR4] EARGo o] 92
o Aojet sy & & A
FARe] Fxlof| glof tsARe] A T2] TFS AL
Yt B49] FRACE =8kl oAt EAEA
A7, TR E, AFUET SApdoiote] #
o A A7 B3 Aol oo & A+
e TTA] EAFHLE 9T, AR E, 4
FEEEo] fApRtofo] ofHdt JFe vA=A] FotEi
AL} AR Fs] Asl SRS
E5k= axtRl A=) 7|2A=E vhdstaat it

1.2 g9 55
B2 QPzEAe] SASHL
HARSIEE U HRgkgo] FApFolo] 1]
2 =4e thgy} Pk
2

stAt goln 7RI BH
S, pRe] BAEAE ol ARSI EE %

o]
ol

s



VIIEAS) BAFHL

Aot QPARSEE 9 ARukEe] FAgeld] nX: 4%

AniEst el JEg ottt
A, ThRe) Qb EAo) mE B AREE ol
SPAESIEE U ARgET} §x3telo] Holg Hop
s},
A, egAre] SR a7 e
AnEst 3k 7io) TS Helst.
YA, SRgelo] QRS mXE 9lg Helgt.

e

2. 28
2.1 i
2.1.1 SRA
B Q7 QuztaAe] BREAtEYR e
SEE 2 AniiEo] GAatelo] v Fake Tkt

7] SIst Aa 2ATel,

2.1.2 A

2 A7 IR GBAAl 2R 57 FHEY
oA FRA A HEE AFot e AHSAF A
FATR26IE EU=E A4 B o/l oY 1sAE
gAoR st At e F B A9 B
tisf olsfistar A o7 Fofof FoFF A T A
TR skt AFHIR = G-Power
3.1.9.4 (HHU, Dusseldorf, Nordrhein-westfalen,
Germany)E ©l-&sto] AbEsIloH, thadlAEA
433t |YgF 05, APATLE FARTIE AHE
95, B3t A=7] 155 VISR SIle W HaEE
= 178013tk 10% BEES 125t F 19689
HAplA AZAE st e, 100% 2= i

o] & gEol A% 55E AlQsta 1915-E HISE
Aof| ARg-stait.

213 oE

£ 7ol AR e SRS IR, RSt
TE, AR, o], dEky E/dolw, dvky &
AL A3t ELEL olH|de EF TAME S90S

k.

1) AN TGF
E AoALE= Hwang (2013) [21]0] ¥
Ao E JiEret SRS % =S AMSSHY

BT F 17RF0R B e EFV]
WV} Az J+ gol| ojstz= Aefst

N
do
ook
rlot
=

?‘Elﬂo‘ ow, @—:—7} 258 SR

IF 0] =2 AZ gt =7 AT FA 4l
F|Z Cronbach’s @=.920]910H, & AoA9] A
FZ+= Cronbach’s @=.91°]%ith.

2) AHEIZE

£ AFoA+= Pronovost 5(2003) [28]0] HALR
s o Adsta A4=7(2017) [29]0] HIgt <t
TEEE =75 ARSIt =7e & 10882
7z B2 IAE 51 Fx® e IR gy 159
Al Wi gy sFoR FAESGIeH, AL 225
£ AR ET 252 Yuigith. F47(2017) [29]
9] Ao A& Cronbach’s @=.840] 08, B 970
A9] AlFE= Cronbach’s @=.840]31th.

3) AR

B oA $u]4(2005) [30]0] HANTAE EH
gow AT APNEE ST e =

T 256 o® A5 A 89l 62, 27 ¥ E?ﬂ
S B 89 659, SEIA 8% 48T, A
891 458, A= a2l 5EFo R =0 Qlct. Z
32 HAE 53 J=2 A I8A gt 137004
e Iy 5H0E M4t 288 ARNSEL =
2 Augitt. = 7 AT AEE= Cronbach's @
=.840]3lo E o9 AFEE Cronbach’s a
=.9201t}.

4) Ao

E dFoAle Malfait 5(2016) [31]0] HA9=Ql
S gjaro 2 Fxptojo] i3t oE A W QoS =3
517 98) 7HHst PaCT-HCW (Patient Participation
Culture Tool for healthcare workers)E& 41732
(2018) [32]°] 47 WIQKT =75 ARESIQITE Eite
% 527 BEFO R SIFHE 8714 FEo|H A 37
T, A 82, AE A B 352%, FE Tt

st 182, AHA AE 52%, =84 A7 42,

BIA AE 47, A2 o] 48 7EFoR 74
Hol itk 7 B BAE 49 Hrw Hs 134

571



el

R

fill‘

2] A244 A9S, 2023

Uk 1EOIN S Iy 4HeR Mt Be4S
A Aot =52 Auigith =7 P gAl A1F
L= Cronbach’s @=.92 o]3loH, & Ato|49] 41
T+ Cronbach’s @=.93°]3t}.

2.1.4 2T
% 7= 20229 89 10¥HE 2022 8Y 2447t
FAA A 57 SRl ZFshe eAE H
%% A Amegd A A et S
tﬂo oPahq—oﬂ ot]:rl_,] EZ-I_L]. H]—lﬁ oh:ﬂxé uxl
Y-gol 2te A+ 5 Basa,
ool FolRt A tde= Stk
o] GALZ 8l ZHEAfol A AFHEEATL
% 1%6}%10134 MHE 55t EAE‘ i

j= o)
_,1__E

5
| 24

& % 7
4 25 o}

, =4 o

427
el 4
QA Zolo] ue Azt
u SeEE S

2.1.5 X2

A A== IBM SPSS/WIN 26.0 (IBM®, Armonk,
NY) SAZZIHE olgle] EAstgiom, TAH
WS o Z

A, IR Ay B4, SN E G,
ESRE, RS, TR0l e 7|EBAE ©
L5}o] BA5H9T)

=4, A gRkd E4of mE SRR SR,
FAES} ZE ZRukE 3kxpzlo]o] 2ol AZ5))
9I5te] Independent tAFT YYPEAREA AJY5}A
o ARRHS 4RbE 5o whE ®Rle] o7t glo]
A &stA] oret.

AR, AR SRR e e, obARSIEE 2
TS, Aol 719 JBUAS Hersh] Sfste]
Pearson’s correlation A4S o83}t

Ui, dhgate] Eabgelo] ke M 9l
ol5}7] 93 T3 AHEAS AA|5Lh

O}%
pil

= [

[e:]

_l

51

=

2.1.6 2218 1

£ A7 Bfsha AR 91LRl(RB) HolE
T (eeee-2022-HR-*) AlRYE it AAE44 ?ﬂ bl
7 HARIA A7 ST A WiE H A Folz <
g AR vdEAY A He, A7 3

572

MEA FEY
A Bl AFHAE A A
FolHols A4 A%AE A
I BAE e Al dtEs
£ Az 955} © mjge] Agekn
A7 —a—i%‘iﬂ—ﬂ 37 BB ¥ w13 A,

w

24
=

3.

re

:I"'

o

3.1 AFCHAXIS| Yty EM
23 ZtHTable 1). W4

thgtel Aurd E4e
A= & 1919015, oj4o] 184%(063%) 0.2 e
AASI, AFL W 30,5442 2681 oFi~304] o]
37k 66H(34.6% 0% 71 Btk HESEL ot o]
Aol 1447(75. 4% 02 7V Bom, & QaHEe

B2 632405 19 o5 vitlo] 1T 690
7V woleh, SRRAL AuhEE 168W(88%), A9

1_

Table 1. General characteristics of participants

(N=191)
Variables n % Mean+SD
Gender
Male 7 3.7
Female 184 96.3
Age (year)
<25 50 26.2
26~30 66 34.6 30.54+6.50
31~35 38 19.9
>36 27 19.3
Education
3 yr College 47 24.6
>4 yr University 144 754
Total work experience (year)
{1 2 1.1
1~$5 91 47.6 6.32+5.22
5>~<10 58 30.4
10= 40 20.9
Department
General ward 168 88.0
Integrated nursing ward 23 12.0
Current Position
Staff nurse 167 874
Charge nurse 24 12.6
Recognition of
patient participation
Yes 49 234
No 160 76.6
Experience of education
related to patient
participation
Yes 14 6.7
No 195 933
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Table 2. Descriptive statistics for selected variables

(N=191)
Variables Number of Mean+SD Min. Max Range
Items
Patient-centered nursing competency 17 3.84+0.37 2.88 5.00 1~5
Respecting patients’ perspectives 6 3.74+0.43 2.67 5.00 1~5
Promoting patient involvement in care processes 5 3.69£0.51 2.00 5.00 1~5
Providing for patient comfort 3 4.04+0.49 3.00 5.00 1~5
Advocating for patients 3 4.1140.48 3.00 5.00 1~5
Safety climate 10 3.81+0.50 2.80 5.00 1~5
Job satisfaction 25 3.31£0.44 1.96 5.00 1~5
Factors related works 6 3.37+0.46 2.00 5.00 1~5
Factors related \-Norking environment/ 6 2.7840.68 1.00 5.00 1~5
employee benefits
Factors related personnel management system 5 3.16£0.57 1.00 5.00 1~5
Factors related peer 4 3.74+0.56 1.75 5.00 1~5
Factors related supervisor 4 3.81+0.63 2.00 5.00 1~5
Patient participation 52 2.87+0.36 2.12 3.81 1~4
Nursing practice environment 14 2.68+0.29 1.86 3.36 1~4
Information sharing activity 18 2.86+0.40 1.72 4.00 1~4
Attitudes towards patient participation 20 3.00£0.35 2.00 4.00 1~4
Table 3. Differences in variables according to general characteristics
(N=191)

Patient-centered

Safety climate Job satisfaction Patient participation

Characteristics

nursing competency

Mean+SD/ z or Mean+SD/ z or Mean+SD z or Mean+SD z or
54 (D) 54 2(p) /53 2p) /43 2(p)
Gender
Male 4.22+0.54 2.78 4.22+0.40 3.11 3.86£0.53 3.45 3.04£0.30 1.67
Female 3.83+0.36 (.006) 3.79+0.49 (.002) 3.29+0.42 (.001) 2.86+0.28 (.097)
Age (year)
<25 3.88+0.39 3.95+£0.54 3.32+0.40 2.90£0.29
26~30 3.85+0.37 0.34 3.77£0.50 1.86 3.28+0.43 0.40 2.88+0.31 0.78
31~35 3.82+0.34 (.799) 3.78+0.43 (.138) 3.34+0.47 (.807) 2.81£0.31 (.540)
=36 3.80£0.39 3.7240.48 3.20+0.40 2.85+0.24
Education
3 yr College 3.85+0.38 0.09 3.85+0.43 0.18 3.40+0.43 1.41 2.87£0.31 -.208
>4 yr University 3.84+0.37 (.926) 3.81+£0.52 (.601) 3.29+0.45 (.160) 2.88+0.27 (.835)
Total work experience (year)
1 3.85+0.04 3.80£0.42 3.08+0.40 2.80£0.10
1~ 3.86+0.38 0.40 3.86+0.53 0.65 3.29+0.38 0.28 2.88£0.31 0.26
52~<10 3.80£0.39 (755) 3.79+0.48 (.582) 3.30+0.46 (:837) 2.85+0.27 (:855)
10> 3.86%0.35 3.73+0.45 3.34+0.54 2.84+0.31
Department
General ward 3.85+0.37 0.96 3.81+0.48 -0.34 3.32+0.45 0.50 2.87+0.29 0.41
Integrated nursing ward 3.774+0.39 (.341) 3.84+0.62 (.736) 3.27+0.40 (.620) 2.85+0.23 (.684)
Current Position
Staff nurse 3.84+0.38 -0.09 3.80+0.50 -0.46 3.29+0.43 -1.76 2.87+0.28 -0.47
Charge nurse 3.85+0.31 (.929) 3.85+0.48 (.647) 3.46+0.48 (.079) 2.89+0.34 (.642)
Recognition of
patient participation
Yes 3.91+0.32 1.07 3.89+0.49 1.23 3.29+0.47 -0.42 2.93£0.32 1.59
No 3.82£0.39 (301 3.79+0.50  (.220) 3.3240.43  (677)  2.85+0.27  (113)
Experience of education
related to patient
participation
Yes 3.81+£0.26 -0.27 4.01£0.39 1.48 3.38+0.34 0.54 2.98+0.22 1.49
No 3.84+0.38 (785 3.80+0.50 (139 3.3140.45 (587)  2.86+0.29 (137
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(N=191)

Patient-centered
nursing competency

Safety climate

Job satisfaction Patient participation

r(p)

(p) r(p) (p)

Patient-centered
nursing competency

Safety climate .46(€.001) -
Job satisfaction .33(€.001) .51(£.001) -
Patient participation .49(€.001) .51(£.001) .47(£.001) -
Table 5. Factors influencing patient participation culture among nurses
(N=191)
B 8 t P VIF
(Constant) 92 5.78 <.001
Patient-centered nursing competency 229 .30 2.85 {.001 1.28
Safety climate 142 .25 4.28 .001 1.54
Job satisfaction 159 .25 4.11 <.001 1.37

F=39.77(£.001), R*=.390, Adjusted R*=.380, Durbin Watson=2.166
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