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The effect of caregiver compensation system on job satisfaction:
Focusing on the mediating effect of empowerment
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Abstract This study examined the mediating effect of empowerment within the impact of the
compensation system for caregivers upon job satisfaction. For this study, the data from 371 survey
participants conducted with caregivers in long-term care homes within the Capital Area were analyzed
using SPSS 26.0 and AMOS 26.0. The findings were as follows. First, the compensation systems for
caregivers, financial compensations and non-financial, had a positive impact on empowerment. Second,
the empowerment of caregivers had a positive impact on the job satisfaction of caregivers. Third, the
compensation systems for caregivers, which were financial and non-financial compensation, had a
positive impact on job satisfaction. Fourth, as for the mediating effect of caregiver empowerment,
empowerment had a significant mediating effect on the influence of the compensation systems, which
were financial and non-financial compensations, upon job satisfaction. Therefore, it would be necessary
to restructure job training and enhance the long-term caregivers' expertise to enhance the

empowerment of those caregivers.
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Table 2. Correlation

Variables 1 2 3 4 5 6 7 8 9
1 1

2 3587 1

339472207 1

4 566730577967 1

5 .508".3377.7297.785" 1

6 527730575517 .721" 746" 1

7 .4377.2047.7817 7557 7027 7157 1

8 4897 .2127.768" 735" 789" 666" 772" 1

9 .722"7.3837.495" 668" 563" 579" 523" 504" 1
Mean 5.00 4.24 454 4.76 450 4.89 475 4.62 5.02
SD  .844 1.1881.011 .821 .710 .673 .912 .825 .855

skew -1.09%4 -.541-.851-1.023 -.336 -.721 -1.302-.736 -1.233
kurtosis 1.966 -.327 .470 1.108 -.080 .901 2.541 .970 1.927
“pCo1
1: financial compensations, 2: Non-financial compensations, 3:

Decision-making, 4: Gowth of professionalism, 5: status, 6:
Self-Efficacy, 7: autonomy, 8: Influence, 9: Job Satisfaction
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Table 3. Validation results of the hypothesis

Hypothesis ST A | S.E C.R. P
financial | __ 509 | .051 | 9.865™| .000
compensations
Non-financial Empowerment -
T 157 | .039 | 3.060" | .002
compensation
Empowerment| — %P 342 | 044 | 7.4327°| .000

Satisfaction

financial 1 _| 510 | .043 |10.926™| .000
compensations Job
Non—finam.:ial | Satisfaction 08 | 020 | 2438 | 015
compensation

i p.001, *p<.01, *p<.05
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of W WARIE AHEHE7] fste] REAEHY
(bootstrapping) O E AFEF9 AFFH, 714
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AEI} ok A & 5 AT

Table 4. Analysis result of indirect effect of
empowerment through bootstrapping

Direct effecndirect effect Total
Independent |Dependent
variable | variable | Path | p | Path | o} Path |
factor factor factor
Financial | | 2™
compensations Job 510 |.000|.174 | .000 |.684 |.000
Non-financial [Satisfaction| .
© Stions .098 |.015].054 | .004 |.152 |.000

p(.001, **pC01, *p<.05
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Table 5. Analysis result of mediating effect of
empowerment through Sobel-test

Independent P Dependent Sobel-test
) arameter )
variable variable Z-value P
Financial 5.880™ | .000
compensations Job
Non-fi ial Empowerment Satisfaction
on-inancia 2.797 .005
compensations
w50 001, *p(.01
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