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Abstract This study explores the experiences of direct caregivers in connecting with nursing home
residents during the COVID-19 pandemic. Qualitative data were collected through focus group
interviews with certified nurse assistants (n=19) working at three nursing homes in South Korea. The
interviews were conducted from February 2022 to March 2023, and recorded, transcribed, and analyzed
using the reflexive thematic analysis method. Four themes emerged from the data: "Utilizing non-verbal
communication for facilitating meaningful interactions,” "Establishing profound caring relationships
through effective communication skills," "Adapting amidst initial COVID-19 challenges and
misunderstandings,” and "Dealing with changes in the care environment due to spread of the COVID-19
infection". The research findings confirm that caregivers made persistent efforts to establish connections
with nursing home residents even amidst the COVID-19 pandemic, resulting in a certain level of
caregiving achievement. Despite the challenging circumstances, it is crucial to acknowledge the
dedication of the caregivers who consistently strive to deliver uninterrupted care and ensure sustainable

care practices through systematic support.
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Table 1. General characteristics of participants

No Age Yealﬁoiieastr:gsing Education level
1 60s 4.5 years College

2 50s 3 years High school
3 60s 4 years Middle school
4 60s 8 years Middle school
5 60s 2.5 years College

6 60s 5.5 years Middle school
7 40s 2 years College

8 60s 9.5 years High school
9 50s 9 years High school
10 50s 13 years College

11 60s 22 years College

12 50s 15.1 years College

13 50s 8 years High school
14 50s 20 years College

15 50s 19 years College

16 50s 17 years Middle school
17 50s 11 years Middle school
18 50s 10.5 years High school
19 50s 10 years College
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Table 2. Nursing home caregivers’ experience of connecting with residents through the COVID-19 pandemic

Theme |

Subtheme

Utilizing non-verbal communication for facilitating meaningful interactions

Reading nonverbal cues and body language

Providing reassurance through intimacy

Understanding intuitively needs

Establishing profound caring relationships through effective communication skills

Considering as another member of my family

Challenging care for residents

Strategies for responding to cognitive and emotional changes

Understanding hearts through deepened relationships

Adapting amidst initial COVID-19 challenges and misunderstandings

Providing care while wearing protective equipment

Helping residents understand the COVID-19 situation

Lack of understanding from family

Dealing with changes in the care environment due to the spread of COVID-19 infection

Caring for residents infected with COVID-19

Addressing cognitive decline and emotional change

Handling blame and responsibility during a pandemic
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