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Abstract This study compares and analyzes the overall satisfaction of trainees in various training
programs operated as the National Individual Training Support Card. The analysis target was to select
5 training programs supported by the Ministry of Employment and Labor's National Individual Training
Support Card, collect HRD-Net trainee satisfaction response data (531,563 trainees) from the training
course that ended in 2021, and verify the average difference between groups by considering the training
characteristics. Results of this analysis indicate a very high satisfaction rate for all trainees (4.64).
Evaluating the programs revealed the highest rating for specialized training for general high schools
(4.76), followed by general job training for the unemployed (4.66), training for workers (4.65), and basic
strategic job training for the unemployed (4.52); the K-DT (4.3) of the unemployed was relatively the
lowest rated program. Examination of the trainee characteristics showed that gender did not impact a
difference in satisfaction (4.64 each for both men and women), but satisfaction differences were
obtained with age; 60s and older had the highest (4.79), followed by participants in their 40s and 50s
(4.69), and teens (4.68), whereas 20s and 30s showed relatively lower satisfaction (4.58). Among the
training course characteristics, collective training had the highest satisfaction (4.67), followed by mixed
training (4.51), and remote training (4.2) the lowest. Evaluating time, the satisfaction level was the
highest for courses less than 350h (4.72), followed by less than 140h (4.61), less than 700h (4.56), and
more than 700h (4.55). Considering characteristics of the training institutions, especially accreditation
grade, 5-year accreditation best institution (4.75) scored the highest, followed by 3-year accredited
general institution (4.67), 3-5 year accreditation excellent institution (4.65), and accreditation deferred
institution (4.58) was the lowest. In terms of regions, satisfaction of non-metropolitan areas was the
highest (4.71), followed by Gyeonggi and Incheon (4.67), and Seoul (4.51) the lowest.
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Table 1. Research Design
Independent variable
Analysis factors ~|Dependent
Training program between training variable
program
General job
training ) Gender
Basic Strategic job Trainee A
Unempl . 8¢
training
O}'efj General high Training | Method || Trainee
training school specialized course Hour [[satisfaction
institution| Region
Worker training
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Table 2. Analysis Data by Training Program

. . Satisfaction
21 training Response
Spec. . survey
participants respondents rate
General job | 417654 | 208777 | 715
training
Basic Strategic | 27 75 63,767 | 820
Unempl| job training
oyed General high
raining|  school 11516 9,676 84.0
specialized
training
K-DT 7,602 4,283 56.3
Worker training 483,258 155,060 32.1
Total 997,781 531,563 53.3
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Table 3. General Characteristics
Spec. Cases [Percentage
Male 168,833 31.9
Gender
Female 361,173 68.1
10's 53,814 10.2
20's 168,428 31.9
30's 88,785 16.8
Age
40's 103,119 19.5
Trainee 50's 87,699 16.6
60+ 26,250 5.0
grchii};tgcil:Tizss 37,942 53.7
Education| College graduate | 15,558 22.0
4th year.graduate 17.136 243
or higher
Collective training| 478,898 90.1
Method | Remote training 30,386 5.7
Mixed training 22,279 4.2
'1;3;2;:5 Less than 140h | 239,793 45.1
Less than 350h | 189,898 35.7
Hour
Less than 700h 21,010 4.0
More than 700h | 80,862 15.2
def?rcrcerc‘iacilr:jttilifion 4318 0.
Unrated institution| 2,384 0.5
Rating | menion | 347686 | 719
375 years excellent 156100 | 561
institutions
5 years best
Training I;Stitution 3,231 0.7
institutions Seoul 160,164 30.1
Gyeonggi 64,123 12.1
Incheon 82,397 15.5
Region Busan 88,071 16.6
Daegu 44,419 8.4
Gwangju 45,271 8.5
Daejeon 38,254 7.2
Gangwon 8,864 1.7
A 531,563 100
=5 (& &) 1 94 1,557, A% 3,468, 82 460,927
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Table 4. Satisfaction Differences by Training Program

Spec. N M SD f Scheffe
General job@| 298,777 4.66 .670
Basic' Striltegic 63767 452 811
job®
General high | o 676 476 612 | 884,807 |©)@.©>®)@
school©
K-DT@ 4,283 430 .912
Worker 155 060 465 712
training©
Total 531,563 4.64 .704 - -
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Table 5. Differences in Satisfaction by Trainee

Male Female
Gender
N M SD N M SD
General | 2 445 466 688 | 225326 466 .664
job@
Basic
Strategic 40,687 457 786 | 22,868  4.43 .847
job®
General high|
school® 5,220 477  .623 4,443 476 598
K-DT@ 2,842 434 913 1,441 422 .906
Worker | 47630 460 697 | 107,005 464 718
training©
f 277.991** 529.716***
Scheffe ©)©,@)0)@d ©)@,©)®)@d
Gender total| 168,833 4.64 721 | 361,173 4.64 .696
t 1.198
10's 20~30's 40~50's 60+
Age a b c d
M SD M SD M SD M SD
General | 6o 628 [ 4.60 731|470 624 [4.81 404
job@
Basic
Strategic | 4.60 .710 | 4.49 .831 | 4.54 .824]4.68 .672
job®
General high , -, sea {471 726
school©
K-DT@ 432 .869 | 4.29 .919|4.31 1.012
Worker | 4 60 655 | 462 764|467 666 |4.75 571
training®
f 114.635™* | 284.519** | 106.973** | 49.532**
Scheffe  [©)©@,@)®)@|)®©,@)0)@] @,©,00@ | @)@)®
Age total | 4.68 .650 | 4.58 .764 | 4.69 .648 |4.79 .525
f / Scheffe 1543.047*** / dyc,a)b

) A% =R 109 53,8147 @ 25,1499, ® 9,354%, © 8,161%,
@ 71779, © 10,4339 / 20~309 257,213% @ 132,062, ®
45,5557, © 1,490%, @ 3,507, © 74,5997 / 40~504
190,818% @ 120,550%, ® 7,115%, @ 587, @® 63,0957 / 60tH
ol 26,250 @ 18,7317, ® 1,449, ®© 6,069
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Table 6. Differences in Satisfaction by Training Course

- Collective Remote Mixed
Training b

thod 2 £
fmetho M sD M D M D

General job@| 4.71 631 4.15 .862 4.67 .662
Basic Strategic|

o 454 794 445 865
General high | /¢ 516 476 589
school©
K-DT@ | 426 048 i34 8%
Worker | /o6 609 | 438 924 | 455 777
training®
f/t 947.146™* -17.267*** 118.980™**

Scheffe ©@)@)0Y@ ©)@)e)®)@

Method total | 4.67  .675 4.2 .880 | 4.51 .817

f / Scheffe 7023.245** [ aycdb
less than less than less than 700h+
Training hour| 140h a 350h b 700h ¢ d

M SD M SD M SD M SD
General job®@| 4.57 .736|4.72 .612 | 455 .819]4.63 .688

Basic Strategic 464 517|457 750|450 828

job®
General high
school® 4.84 5401 4.76 .613
K-DT@ 436 .819]4.28 .933
Worker |y o4 721472 631 | 457 797|459 769
training®
f/t -23.914% 2.182 23.643** |367.279***
Scheffe - (©)®,®,@),d) ©@.E®)

1),\C @
Hour total | 4.61 .728 | 4.72 .614 | 4.56 .770| 4.55 .787
f / Scheffe 1541.277*** | byaycyd
F1) A 94 - A 155,060 @ 531,563, ® 298,777, ©
63,7678, @ 9,676%, © 4,283%F / 97 30,386 @ 23,9214,
© 6,465 / &3} 22,279 @ 4,486, ® 13,830, © 1,508,
@ 1,801, © 6549
F2) FHAZE A 1 140hv|RE 239,793 @ 103,161, © 136,632
g / 350hv]9t 189,898 @ 171,811, ® 2189, © 17,8693
/ 700h"|%} 21,010% @ 4,9919, ® 14,870, © 259%, @ 832
¥, © 58% / 700hol4 80,8627 @ 18,8147, ® 48,679%, ©
9,417, @ 3,451, © 5017
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Table 7. Differences in Satisfaction by Training

Institute
Accreditation] 3 years 3-5 years |, i
i deferred general excellent 5 years best
Rating d
a b c
M SD M SD M SD M SD
General |y o7 276470 633|472 611|477 617
job@
Basic
Strategic | 4.13 1.203]| 4.48 .848 | 4.54 .788 | 4.71 .637
job®
General

high 433 1.100] 475 .636 | 4.79 .562 | 4.96 .233
school©

K-DT@ 430 914|429 925|451 6%
Worker | 50 g3g | 466 695|465 724|477 351
training®

f G416 | 619404 | 405777 | 46213
Scheffe | @00 hoomdo@ema 0@

Rating total| 4.55 .821 | 4.67 .678 | 4.65 .697 | 4.75 .600

f / Scheffe 77.344** | d)b,cya
Seoul Gyeonggi-Incheon| Other areas
29 a b c
M SD M SD M SD
General | sy 773 | 470 632 | 473 .03
job@
Basic

Strategic 4.48 .823 4.52 .828 4.57 .785
job®
General

high 4.76 .600 4.75 .639 4.78 .583
school©
K-DT@ 4.33 .885 4.18 .955 4.27 .969

Worker | /sp sop | 467 695 | 472 643
training®

f 147.161** 205.327"** 320.217**
P IOV ONONOA ©)E©)®)@,
Scheffe |©)>@)®)@, @)@ O D
Region total] 4.51 791 4.67 .675 4.71 .642

f / Scheffe 3494.707** | c)bya

F1) 9557 A AFR7IT 4,318% @ 2,752%, ® 1159, ©
867, ® 1,365% / 34 Q15 URV|IHEF-5E71T 23 350,070
@ 201,434, ® 24,3339, © 6,028, @ 3,694, © 114,581%F
/ 3~54d QIF 71T 126,180% @ 58,2529, ® 37,1429, ©
3,241, @ 5089, ® 27,0379 / 549 QIS <71 3,231% @
3029, ® 2,066%, © 3219, @ 559, © 48749

F2) A9 SHA A& 160,136% @ 83,3139, ® 25,4569, © 2,013
¥, @ 2,901%, © 46,4538 / A7]-9H 146,5478 @ 85,663,
® 13,5159, © 4,185, @ 4458, @© 42,739% / 1 L(EFALth+-
F5d 739 224,880 @ 129,801, ® 24,7969, © 3,478
¥, @ 9379, © 65,868
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B 474, A 4.71, YL 471
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