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Abstract This study sought to provide primary data for further research on job stress of secretaries by
analyzing the current research trends relating to this subject. A total of 25 papers published in domestic
theses and journals were examined to analyze research trends based on the research period, research
object, research method, and research subject. The main findings were as follows: First, research on the
job stress of secretaries has been steadily carried out since 1997. Second, corporate secretaries
accounted for a high proportion of the research subjects. Third, in terms of the research method used,
quantitative research was carried out more frequently than qualitative research. Fourth, the subjects
researched were in the order of job-related variables, individual-related variables, and
organizational-related variables. The directions for future research on the job stress of secretaries
through the results of this study are as follows: First, future research needs to explore job stress by
categorizing the secretaries based on educational background, career, and employment types, and
attempting the use of diverse research methods. In addition, future research on secretarial job stress
would require the development of practical programs to cope with job stress in the workplace and not

be limited to just exploring the influence of the relationship between various variables.

Keywords : Secretary, Job Stress, Analysis of Research Method, Analysis of Research Subject, Research
Trends

*Corresponding Author : Soyoung Kim(Soongeui Women's University)
email: sykim@sewc.ac.kr

Received August 16, 2023 Revised September 11, 2023
Accepted October 6, 2023 Published October 31, 2023

471



Fate7|stsl=E A A24d A10Z, 2023

=

—

1. M

L

.

Arf ASlolA] AEFAL 1 4 Qi BAolt,

A5e BEST 4% WOl oblHE 2F BA=
e dae & 430 4 A8 ek ol

l-[_:

2 sk glost v el el 3l

© Qrolch 53] g 4% AEAAL AjRle] 3
AAZ ARG 594 S v B opfet 24
B4 AN Aol WAl 2AT F7} S0
AE Bile F3 fadsior & SR AR oA,
Apasdazt AslgoR nlAE Qo] Ao o

2} 22Uelol A 200249 12¥€0] Ao R AME-S 7
“gotal o] AtgHA7|E I3t 1122 /HFsh T
2EHA B 2FE AUk #a A
WRbE fIsl] Eskar Qlrt. o]2gk ARSI A 1917] &o
A M T HFAEH A gt T A FHEA
o} SEueollA HARAEG A T A= 19809
oiRE AlRHEe] 2000 S =5 7} 1008
S WL, 20169 EHE= A7t == 571 40080l @

= =
5 AFLE

AzE
El

L5 A B SolH AT =B ES (4K 3
FHshgieH)

x]U/\Eeﬂ/\L Ao 7|dlst AEG Ao]lE2 Z Y
Mz AEdA 20 B4 L YL 3] 9% A7
7k mE ol Rl Fk MALE AEYAS gol W
L % Z shtolu]3] LSS wol SAske HY

% SR el @oH4l ol 2Ao)A HAY)
AR AF 54 SOl 1 olRE Hoks 5 Sl=dl
Aol ALEel AFE FAchs AR S4Y HlMe

S Yol £ et 23 A1
o2 JRE st 497} Wol 51 BA Aok
Wot AZAAE AU BeHS), Bo] A Y
e ge) vAL uAYE 4R SATHos
A= 30, Mg F79 457 SeHo= Wy
3715 slof HE k& 4 YTH6l. S8 Arh ALslo]
A 7 e w7t oqa EE R AEE L SR
H7h Z7heka Q=] ol ol el AALE Ao
BRI HAE —ﬂrz Segeh ol ALY YR
ARz £ AR} B B o e
o). Aol o)AE 7014 A= olA et
WAL TR AAG 9 A A
o AWIE S0ils] elant Rl wf
o ko] Hs] Aop A9} glo] AEH

l‘ll‘

e o rle
ol
i m|

472

25 F71%= A9l 58] HES; AjriollA gief &
ntE7)7] @ ANME $70] EYH o]F HlAE A7k}
O] A gl AR AR QI3 B AEH AT
& S7tstglom10] F5oks Bt 18FH=
o] chgt ehdgo s ngRtS oIS et
[11]. B0l HAE AS1E B4 o uE HAE

SE
2T

ABFIeks Q140] AR dolglel, 14 to] BE
HlEo] 958 A ol 18] glo] BARHE

21 FEHI2). olHE HAE Aejo] HolwA AE
wmwh A S A A8

= ohef golA] &
L 4% =44 gz
o di s1e/ LoplE sl 58 A2 )

Bl AL BIAS] 5 WA Al Hat 92
7h bo BAOI13], 434 4] Alefe] 2
5 50 goF 9l AEA SR AT 5

3 9leH14].

H]Au A 299 AL BY AU
AHYL L 7IA 2 Y R 4 ol
olm[15] $io} 2L HlA A9 AT Exo] S]ut
9 AEdA dTE0| ool Stk e}
£ uAe] ARaEdac] G WA
Anaedazt ARHEet 24 A S 4
e A7k 22 olRolth WAe] HRAEH A
B ASH AT SIME ofF FAHOR Uupt
A7 mlulat Agolet. olo] HAY ARAEd A
dhat A L oISk B AT WS T 4
Qi o] Wastch A7 WEE wAHe] AEd
20 B AFES FUHo|T AAH 0 BHst] B
F AR AL FF LY vlHe] ARAEL
T AT ANo] £2E E 4 UL ol ATF
F BAS ANA TN Aol WS Fed
uhe -8 WolcHIGL Wby B Qi o]
HE HA9) ARAEdA B A7 BAEd] et

°f

]

N

]_

=

i
r\l

_<;
‘B‘FBL‘_I

N, o)

|

Dl—l

]_

Z}
-~

mlo

29l

ol I'J

=

2O 2A FF MM ARAEYA AT WFE 9
3 712ARE APt Bk B Q7o BHS g3t
FAHY ATRAE R 2o

1) vHe] HRAEYA AT A7)E FFe?

2) HIA Q] ABAEHA AL A AR

3) HlAe] YRABA AT i HL

4) ¥A9) HRAEA AT P AL



2. gy
2.1 ZMY
B g SfjollA] H|A Q] AEF A0 | o]FolA
T BTG HAsLY] Qe 1997dRE 20219714 =

=]
AT HlA9] AEHA T =7 25WE oA
_]

SheA] AALE T 9 =gelth BAYY =2
thea 22 AXE AAsiith A, ArSdS s

WSS EY SEATYEARARISS), HIE
A, THSYEATY lolEHo] A0 HIA, A
AEHA, ARAEHA ‘AEFHZA, ‘job stress,
‘occupational stress’ & THYSH 8o]2 HA|Q] A HA
EfA I AFE AAsIh olgA EEd =82
Hdos F AAR =59 A, 25, FA° 52 &
Qlste] £ A419] tiido] obd =72 AlQlstyrt. Al ¥
AR, sH9j=8o] g&xd dxd 4= HE 35S
ot A} shelis AlQoty her] =FS A7stel
o ol2fdt JHLE AA HFTHOE H3Z HA9 AR
AEH A TSt AT F 25 BN oZ A5t

¥ 543 d70) Bao ue W g

=
A% 2 Q79 Bof W £4 R B}

221 HRAP]
HAE AEdL A7) Qm Folgt B3
T RYE TS P kel ATA]
o FARoRE FelA vAY HRasda
A7F A ErE 19979 71H 02 202149714 2
WRH9l A3 A SIs) A7 2719 59 w9l
A7NE ol wAsiErh 1 A% B dvod:
1997-2001, 2002-2006, 2007-2011, 2012-2016,
2019-20219] % 57 Awd slzol WA A
FRYL AEA £, AfeRo PRI e
A £Rel 3% ARE SEAER A

A

-
guihul

» Basigon)

473

SeleRo] 9 BE A4 Eog Helxo] s
A% BRI
2.2.2 ALY

2 oM el A mefst] Hlste] A
72| 240 met A7 FEe TSkl £33
o A2 3A 719 wiAeE 1 Q]9 BlAM R 25t
R 71 HIA B AE 24 7I9Al 275k
HlA, o] 2Rshs A S8 Ao weh 25
H B97h got AQe] w2t 71 vME AR 2F75HA
ES, 719 HlAEE @A=HE Aol ofd HulA, Al
HlA, 739 2 3 o] WA S8 A7 S WA
2 P Ao} Ax7t AH AF- ST FFel o
T 719 BlA Qe 2= H|A, ME vlA
of ZAMAE ddLeR A7t ojFolA &7
, HIASE ARE] SARE 2] 197 XY
A i

F

oflt
AT
ot

m
>.
M

1

=1

A

it o ot M do z0 T

o
o

N
Eﬁ. w
re
2 g
0X
rf

2

[
i
ot
ok
10

ol

onl

J;%

o [
L
it

ﬁ>~l_l
Al
ﬂl{ﬂ
;
%)
£
-+
)

it
ek
]
ESE
=)
-

-Q R
T
ok
o
i
)

&
K

AR BRoc)
B2, 2 91, 25
A, Foluo) et 18]
T gl Ao ekt HEAos
BYAFPA+AR) 3747 WF

>
=

5

>
KT

& r_lm
)

i,

2 Fo

[ A)

r
H
H R

4

Pﬂiaﬁ—\iiﬁumﬁmﬁrﬂ
(o)

-
i
_O‘L
2 o
e
T
_O‘L
R
£

of Wt ATRES FEFE Y Holrt et
olo] £ qiTol AL 3714 WFE 71%e AL 91
A3t o] Sjgshe ARRES AR BAEY 22w
gee HEoz Wrslstel ERatdr. ATueus
B47122 BR3te] AASHE Table 17 2tk

= O
=



SHEARSH| &80 5 2] #1248 A10E, 2023

Table 1. Research Content Analysis Criteria

Category Subcategory Details
Personality Type MBTI, Type A/B Type, Internal/External control position, etc
Demographic Characteristics Education, Career, Employment type, etc
Individual Personal Characteristics Self-efficacy, Personal innovation, Task performance confidence,
_Related Emotional intelligence, etc
Variables

Lifestyle

Types of leisure activities, Social styles, etc

Mental Health

Exhaustion, Anxiety, Depression, etc

Coping with Stress

Physical, Mental, Destructive, Direct, Psychological methods, etc

Social Support

Support from the supervisor, colleagues, etc

Organizational Interpersonal Relationship

Boss trust, LMX, Communication satisfaction, etc

-Related Organizational Environment Smart environments, etc
Variables

Oreanizational Culture Development culture, Rational culture, Hierarchical culture,
8 Agreement culture, etc

Career Development Stress Career development, Career stagnation, Job insecurity, etc

Role Stress Role overload, Role conflict, Role ambiguity, etc
Job-Related Oreanizational Effectivencss Job satisfaction, Organizational commitment, Turnover intention,

Variables 8 Team effectiveness, etc

Job Characteristics

Task importance, Task identity, Task conflict, etc

Job Stress

Perception of job stress and degree of job stress
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H|A 9] ARAEH A0 A AFEF =4
Table 2. Publication Year of Secretary’s Job Stress Studies
Category 1997-2001 | 2002-2006 | 2007-2011 | 2012-2016 | 2017-2021 Subtotal Total
Journal of Secretarial Studies 3 1 1 4 3 12(48.0%)
The Journal of Social science 1 104.0%
Research
The Journal of Humanities and 1 164.0% 16
Journal Social science e (64.0%)
Journal of Human Resource 5
Management Research 1 14.0%)
Korean Journal of Human 1 104.0%)
Resources Development
Daejeon University 1 1(4.0%)
Sogang University 1 1(4.0%)
Thesis | Sookmyung Women's University 1 1 2(8.0%) (3690‘V)
Ewha Womans University 1 2 1 4(16.0%)
Chung-Ang University 1 1(4.0%)
Total 9 3 1 6 6 25 25
(36.0%) (12.0%) (4.0%) (24.0%) (24.0%) (100.0%) | (100.0%)
Table 3. Research Object of Secretary’s Job Stress Studies
Category 1997-2001 | 2002-2006 | 2007-2011 | 2012-2016 | 2017-2021 | Subtotal Total
Domestic 2 2(8.0%)
Nation 1 1(4.0%)
Rt Seoul 3 1 4(16.0%) (6813”
egion .0%,
&l Seoul and Gyeonggi 2 1 3(12.0%)
Metropolitan 1 1(4.0%)
Company
Secretary No comment on Region 5 1 6(24.0%)
Team Secretary 1 1(4.0%)
Experience Less 5
Type than 2 Years 1 164.0% (1640‘7)
. 0,
Experience More 5
than 1 Year 2 28.0%)
Medical Secretary 1 1(4.0%)
Law Firm Secretary 1 1(4.0%) 416.0%
Secretary + Office worker 1 1(4.0%) -
Secretary + Administrative Assistants 1 1(4.0%)
Total 9 3 1 6 6 25 25
(36.0%) (12.0%) (4.0%) (24.0%) (24.0%) (100.0%) | (100.0%)
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Table 4. Research Method of Secretary’s Job Stress Studies

Category 1997-2001 | 2002-2006 | 2007-2011 | 2012-2016 | 2017-2021 Total
Quantitative Research Survey 9 3 1 5 4 22(88.0%)
Qualitative Research In-Depth Interview 1 1 2(8.0%)
Mixed Research 1 1(4.0%)
Total 9(36.0%) 3(12.0%) 1(4.0%) 6(24.0%) 6(24.0%) | 25(100.0%)
Table 5. Research Subject of Secretary’s Job Stress Studies
Category 1997-2001 | 2002-2006 | 2007-2011 | 2012-2016 | 2017-2021 | Subtotal Total
Personality type 2 2 4(3.8%)
Demographic Characteristics 3 1 4(3.8%)
Individual Personal Characteristics 1 1 1 1 4(3.8%) 21
-Related
Variables Lifestyle 1 2(1.9%) (19.8%)
Mental Health 2 3 6(5.7%)
Coping with Stress 1 1(0.9%)
Social Support 1 1 9(8.5%)
Organizational Interpersonal Relationship 2 4 4 14(13.2%) 25
-Related
Variables Organizational Environment 1 1(0.9%) (23.6%)
Organizational Culture 1 1(0.9%)
Career Development Stress 5 1 6(5.7%)
Role Stress 6 3 2 1 12(11.3%)
Jc&;ﬁ:ﬁzd Organizational Effectiveness 9 2 5 2 18(17.0%) (522%)
Job Characteristics 2 2 4(3.8%)
Job Stress 7 1 6 5 20(18.9%)
Total 46 14 25 18 106 106
(43.4%) (13.2%) (2.8%) (23.6%) (17.0%) (100.0%) | (100.0%)
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