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Abstract As the issue of information security (IS) extends beyond organizations and becomes a societal
concern, national laws and policies are being implemented which require organizations to comply with
measures aimed at minimizing the risk of information exposure by insiders. In this study, we propose
a research model to examine the mechanisms underlying individual IS voice behavior, specifically
focusing on the relationship between the IS compliance image and incentive sensitivity, IS organization
justice, and IS role identity. To test our hypotheses, we collected data through an online survey of
employees working in companies that adhere to IS policies. We utilized the SPSS® Amos™22.0 software
and Process 3.1 macro for testing the hypothesis. Our findings revealed that IS organization justice
positively influences the IS voice behavior through the IS role identity, and that image and incentive
sensitivity interact with the antecedents of IS voice behavior. These results contribute to the
development of strategies aimed at achieving IS objectives within organizations by suggesting ways to

promote constructive IS behavior among insiders.
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Table 1. Characteristics of Samples

Categories Frequency %
Male 218 49.9
Gender Female 219 50.1
<30 101 23.1
Age 31 - 40 101 23.1
41 - 50 114 26.1
> 51 121 27.7
Manufacture 126 28.8
Industry
Service 311 71.2
<10 27 6.2
Size 10-50 113 25.9
51-300 144 33.0
»300 153 35.0
Under Manager 180 41.2
Job Position Manager 175 38.6
Over Manager 82 18.8
Total 437 100.0
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1.891, NFI 0.967, CFI = 0.984, RMSEA =
0.045, RMR = 0.044, GFI = 0.956, 131 AGFI =
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Table 2. Validity and Reliability of Variables

- Cronbac
Variables Estimate S.R W |Standard CrltlFaI h's
Estimate| Error Ratio
Alpha
1SOJ3 1.000 0.885
1SOJ | 1SOJ2 | 0.904 0.818 0.045 | 19.93™ | 0.867
ISOJ1 | 0.878 0.789 0.046 | 19.05**
ISRI3 1.000 0.875
ISRT | ISRI2 | 0.976 0.879 0.041 | 23.59* | 0.896
ISRI1 0.993 0.837 0.045 | 21.98**
ISVB3 | 1.000 0.839
ISVB | ISVB2 | 1.041 0.901 0.044 | 23.82™ | 0.909
ISVB1 | 1.008 0.897 0.043 | 23.66™*
SCIm3 | 1.000 0.840
SCIm | SCIm2 | 0.967 0.816 0.052 | 18.60** | 0.861
SCIm1 | 0.905 0.792 0.05 17.99**
SCIn3 | 1.000 0.838
SCIn | SCIn2 | 0.982 0.848 0.049 | 20.02** | 0.857
SCInl | 0.955 0.784 0.052 | 18.22**

ISOJ(IS Organization Justice), ISRIIS Role Identity), ISVB(IS Voice
Behavior), SCIm(Sensitivity to IS Compliance Image),
SCIn(Sensitivity to IS Compliance Incentive)

SRW(Standard Regression Weight), **: p < 0.01
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ehy RS s 2% tege

Table 3. Discriminant Validity

Variable CR AVE 1 2 3 4 5
1SOJ | 0.841 | 0.639 |0.800*

ISRI 0.877 | 0.704 |.498** | 0.839*

ISVB | 0.888 | 0.726 | .512** | .628"* | 0.852*

SCIm 0.838 | 0.634 | .488** | .418** | .535** | 0.796"

SCIn | 0.834 | 0.627 | .552™ | .527** | .604™ | .635™ | 0.792°

ISOJ(S Organization Justice), ISRI(IS Role Identity), ISVB(S Voice
Behavior), SCIm(Sensitivity to IS Compliance Image),
SCIn(Sensitivity to IS Compliance Incentive)

CR(Construct Reliability), AVE(Average Variance Extracted)

a: square root of the AVE, *: p ( 0.01
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Fig. 2. Results of Hypothesis Testing (H1-H3)
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H3 1SOJ — ISRI 0.522 10.020** | Supported B Uz 719] 24 gal= Aok glo] ke =

ISOJ(S Organization Justice), ISRIIS Role Identity), ISVB(IS Voice
Behavior)
** p €0.01
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Table 5. Results of Hypothesis Testing (H4)

Coefficient t-value Result
Constant 5.332 137.721**
ISRI x ISIm ISRI 0.481 11.757* ot
—~ ISVB ISIm 0.365 8.793" ©
(Hda) Supported
Interaction -0.070 -1.916
F=137.8512, R = 0.4885
Constant 5.373 135.866™*
ISRI x ISIn ISRI 0.407 9.733™*
— ISVB ISIn 0.400 9.353™* Supported
(H4b) Interaction -0.135 -3.733**
F = 1520561, B = 0.5130

ISRI(S Role Identity), ISVB(IS Voice Behavior), SCIm(Sensitivity to
IS Compliance Image), SCIn(Sensitivity to IS Compliance Incentive)
¥ p € 0.01, * p €0.05
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Table 6. Results of Hypothesis Testing (H5)
Coefficient t-value Result
Constant 5.341 125.062**
1SOJ x ISIm| 1SOJ 0.334 7.591**
— ISVB ISIm 0.406 8.516™" Supported
(H5a) Interaction -0.078 -2.298*
F = 87.2665, K = 0.3768
Constant 5.350 125.876™**
ISOJ x ISIn ISOJ 0.257 5.781**
— ISVB ISIn 0.485 10.144*  |Supported
(H5b) Interaction -0.083 -2.441*
F = 103.9618. & = 0.4187

ISOJ(S Organization Justice), ISVB(S Voice Behavior),
SCIm(Sensitivity to IS Compliance Image), SCIn(Sensitivity to IS
Compliance Incentive)

»: 5 ¢ 0.01, % p < 0.05
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