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Abstract The purpose of this study is to ascertain the levels of social safety perception among health
and social welfare service workers both before and after the onset of COVID-19. Additionally, the study
aims to identify the demographic and health-related factors that influence this perception. The analysis
employed the SPSS program (version 18) to examine the frequency of general characteristics among
survey participants based on raw data from the 2018 and 2020 Social Surveys. The analysis established
statistical significance through cross-tabulation, t-tests, and ANOVA. The ranking of social anxiety
factors was determined via frequency analysis (averaging), followed by multiple regression analysis to
explore factors affecting the perception of social safety. In 2018, safety perception exceeded that of
2022 in most areas, whereas in 2022, safety perception surpassed that of 2018 in the context of new
disease safety. Crime-related factors were the primary sources of anxiety in 2018, followed by
environmental pollution, human disaster, and economic risks. Conversely, new disease-related factors
emerged as the most prominent concerns in 2022, followed by crime, economic crises, and human
disaster factors. The study identified that in 2018, the perception of social safety was influenced by
factors such as health evaluations and whether participants had children. In 2022, household income
and health evaluations were found to impact the perception of social safety. The study underscores that
psychological concerns regarding social safety among health and social welfare service workers directly
influence their job performance, with ramifications for medical and social welfare services.
Consequently, bolstering the social safety net for these workers is imperative. The findings of this study
hold significance in furnishing fundamental data for the establishment of a precise and professional
social safety system catering to health and social welfare service workers.
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Table 1. General characteristics

2018 2022
Variable Category
N % N %
Total 1604 100.0 1900 100.0
Male 272 17.0 365 19.2
Gender Female 1332 83.0 1535 80.8
t-value -1.869 -3.473
M(SD) 46.55 (15.009) 51.03 (16.591)
=19 2 0.1 2 0.1
20-29 250 15.6 254 13.4
Age 30-39 310 19.3 276 14.5
(years) 40-49 372 23.2 319 16.8
50-59 353 22.0 426 22.4
Over 60 317 19.8 623 32.8
F-value 2.582° 4.647
=Middle school 257 16.0 396 20.9
High school 376 23.4 469 24.7
College degree 443 27.6 413 21.7
Education University graduate 399 24.9 473 24.9
Master's graduate school 100 6.2 114 6.0
PhD graduate school 29 1.8 35 1.8
F-value 2.524 5.316
Dong 1257 I 78.4 1442 [ 75.9
Region Ep-myun 347 | 21.6 458 | 24.1
t-value 0.608 -0.948
Single 343 21.4 373 19.6
Married 1005 62.7 1168 61.5
Marital status Bereaved 151 9.4 211 11.1
Divorced 105 6.5 148 7.8
F-value 1.577 2.806
Dual-income Dual-income household 892 \ 55.6 193 | 10.2
household Single-income household 293 \ 18.3 165 | 8.7
t-value 0.384 0.207
Yes 525 \ 32.7 452 [ 238
Student's child No 1079 \ 67.3 1448 76.2
t-value -1.888 -2.872
Permanent employee 1183 73.8 1318 69.4
Type of Contract worker 290 18.1 463 24.4
employment Casual labor 38 2.4 25 1.3
F-value 2.081 0.016
<100 107 6.7 192 10.1
100=-<200 160 10 260 13.7
200=-¢300 108 6.7 333 17.5
ousehold 300=—<400 57 36 284 149
income/mont 400= (500 39 2.4 249 13.1
(KRW10,000) 500=-<600 37 23 187 98
=600 91 5.7 395 20.8
F-value 0.527 5.099
Very high 69 4.3 175 9.2
High 632 39.4 920 48.4
Level of others Moderate 656 40.9 667 35.1
law-abiding Low 237 14.8 132 6.9
Very low 10 0.6 6 0.3
F-value 19.211 21.421
Very good 119 7.4 163 8.6
N Good 703 43.8 823 433
Su}:’iﬁ‘e Moderate 579 36.1 716 37.7
L Bad 186 11.6 190 10
condition Very bad 17 1.1 8 0.4
F-value 5.587 13.366
A lot of 87 5.4 80 4.2
Moderately 883 55 836 44
General stress Not 569 35.5 830 43.7
Not at all 65 4.1 154 8.1
F-value 6.908™ 11.333"
Very good 161 10 216 11.4
Slightly satisfied 554 34.5 619 32.6
Personal Commonly 668 41.6 823 43.3
satisfaction Slightly dissatisfied 176 11 215 11.3
Very unsatisfied 45 2.8 27 1.
F-value 5.609" 17.250"
<05, "pC.01, T p<.001
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Table 4. Factors affecting the perception of social safety

Factors 2018 2022
B t VIF B t VIF
Age -.086 -1.061 1.195 .003 .071 1.281
Education .036 .387 1.548 -.069 -1.648 1.370
Household income .053 578 1.532 -.122" -3.018 1.262
Region .009 114 1.170 .022 .608 1.052
Residential occupancy type -.001 -.008 1.135 .070 1.885 1.053
Subjective health condition 250" 3.120 1.179 2117 5.688 1.064
Number of people in household 041 453 1.464 .031 .661 1.687
Current status of housework sharing .007 .085 1.077 -.060 -1.606 1.084
Student's child -.191" -2.182 1.408 -.083 -1.814 1.616
Cohabitation with parents 120 1.559 1.084 .021 574 1.061

R .099 .107

Adjusted R? .044 .094

E(p) 1.809 8.281"

"p<.05, "pC.01, T p.001
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