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Abstract The purpose of this study was to confirm the validity and reliability of a mental health
help-seeking behavior scale. Data were collected from 375 police officers working in the S metropolitan
area utilizing a questionnaire. The survey was conducted from June to August 2020. Confirmatory factor
analysis was used and the criterion validity was checked. The concurrent validity was confirmed using
the resilience scale and Cronbach's alpha value was analyzed to determine reliability. The result of the
basic model showed a moderate fit (Chi-square value=556.23, RMSEA=.11, CFI=.83, TLI=.79). For the
modified model, the fit index was improved (Chi-square value = 368.75, RMSEA =.10, CFI=.89, TLI=.85).
The analysis showed that there was a statistically significant correlation with resilience. The reliability
check showed a Cronbach value of .890, which is termed reliable. This scale can be used to measure
the behavior of police officers seeking mental health assistance. It can also be used to provide baseline

data for improving the mental health of police officers.
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Table 1. Allocation table for sampling

Category 112 reports, n(%) Sampling, n(%)

High 601,141 (38.9) 195 (38.9)

High-middle 391,450 (25.4) 125 (25.4)

Middle-low 314,159 (20.3) 102 (20.3)

Low 237,135 (15.4) 78 (15.4)

Total 1,543,885 (100) 500 (100)
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Table 2. Help seeking behavior scale

No Items

If T were to suffer from anxiety or worry for an
extended period of time, I would seek to help from a
mental health center.

If T seek for help from a mental health center, other
people will think I'm crazy.

If T think I have a mental health problem, I will seek
help from a mental health center.

Receiving help from a mental health center would
invade my privacy.

My family will/may disagree with me seeking help from
a mental health center.

It will be difficult to access mental health services
because of the long distance to centers and lack of
convenient transportation.

Discussing your problems with a mental health
professional at a mental health center may not be the
most effective way to resolve emotional conflicts.

If I am currently experiencing a severe emotional crisis,
I am sure that the use of a mental health center will
help stabilize me/will help stabilize the situation.

Seeking help from a mental health center will not solve
my problem.

There may be an opportunity to use the services of a
mental health center in the future.

10

I must solve my problems myself. Seeking help from a

1 mental health facility would be a last resort.

I am ashamed that I have been helped that I sought

12 help from a mental health center.

If I feel I need help from a mental health professional,
I will go to a mental health center regardless of what
other people think.

Because of the risk of exposing personal information,
individuals will not seek help from a mental health
center even if they have amental health problem.

I know someone who has sought help from a mental
health center.

15

Confidentiality will not be maintained "if I receive.

16 counseling from a mental health center.

Even if [ wanted to use a mental health center, I would
not be able to because of difficulties in knowing the
location.
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Table 3. General Characteristics of Participants

(n=357)
Characteristics Categories n (%)/ Mean+SD
Male 317 (88.8)
Sex
Female 40 (11.2)
37.62+10.47
20s 89 (24.9)
Age 30s 142 (39.8)
(year)
40s 50 (14.0)
> 50s 76 (21.3)
Single 169 (47.3)
Marital status
Married 188 (52.7)
Police officer 97 (27.2)
Senior police officer 105 (29.4)
Rank Assistant inspector 46 (12.9)
Inspector 97 (27.2)
Senior inspector 12 (3.4)
Working duration 10.86£10.37
(year)
Resource of acquiring Tel'evision or 242 (67.8)
mental internet
Working place 73 (20.5)
Source of Hospital/Clinic 25 (7.0)
health information Family or friend 12 3.4)
Other 5 (1.4)
Using of mental Yes 25 (7.0
health center No 332 (93.0)
Help seeking behavior 49.13+6.88
Resilience 79.23£12.52
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Table 4. Model fit of confirmatory factor analysis

(n=357)
Absolute fit Comparative fit
Model -
x? D df  RMSEA CFI TLI
Model 1 556.23 <001 109 11 .83 .79
Model 2
(modified 368.75 <.001 78 .10 .89 .85
model)
Bvaluation €050 - .05-10 =70 =70
criteria

RMSEA: Root Mean Square Error of Approximation; CFI:
Comparative Fit Index; TLI: Tucker-Lewis Index)
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Table 5. Correlational relationship among subscale

Table 7. Reliability: Cronbach’s alpha values

of help seeking behavior (n=357) (n=357)
_ Cronbach’s alph:
Factors Fear Trust Self Internal Barrier Factors Item No ronbach s apna
exposure _control Sub-domain Total
Fear 1 .58 .78* .48* .58* Fear 2'4'7’&12 82
Trust 1 54* 33* 21 Trust 1.3.8.13 84
Self 1 40* 50 Self-exposure 14,16 73 .89
-exposure
Internal control 11,17 .19
Internal "
control 1 39 Barrier 5.6 .50
Barrier 1
00T
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Table 6. Correlation among factors of help seeking

behavior and resilience (n=357)
Help
Factors seeking Fear  Trust Self-  Internal Barriers
b h . exposure control
enavior
Resil 26 26 21 24 07 25
GSHENCE (001)  (€.001) ((.001) (£00D) (165 (£.001)
Hardiness 20 26 .19 25 .06 23
(€.001) (K.001) (€<.001) (£.001) (084 (£0.001)
Persistence 23 17 20 20 .09 23
(€.001) (.001) (£.001) (£.001) (.084) (£.001)
Ontimi .19 14 15 18 .06 19
PUMISI(( 001)  (€.001) (€(001) (€001) (296) (£.001)
s . 22 17 20 17 .05 23
UPPOTL((001)  ((.001) (€001) ((00D) (313) (L.001)
Spiritual in 22 .20 17 22 .02 .23
nature  (€.001) (€001) (<.001) (K.001) (637) (£.001)
3.4 M 2M
A BT sk A g ERIs F3 A4

£39] AF % Cronbach’s alpha & .890]3itt.
7 =79 5709 s AF s FAEA AH|A
of thet Fee2 .82, FAEA Au|Ac] gt 4lE]
84, A7) =& 73, WA A .19, FollE 50013t}
(Table 7).

=
=

255

oh 1 A3 B BT AAEEAY £eRT #9ls 2
ok Agstac

£ ATold TAEE 24 4] 109, 159
[Qlaleo] 073 012 Yol Aelsiaict. &

2 ofmiRcH2s). 109 B4o] AF 8L ‘go %
B3] QA 018 /87 2AE BE
A7) w3 PAVE Bokthn @ 4 glow, 15¥
o A% ‘U7t obe A Boll FARAYIT] 22 8
A3 Aol Q¥ 2 HARA Au|zo] e A=) ¥
2o} FRAo] WSITHL T 4 YUk, AR HE B
WE 2] e 74, SRl Wag AxH 259 o
< WHetH2g). olo] wet 104, 15¥ B A
7} AZo] Tt olalt oA W] Bajo] B8
A A Jge

31l 9gte Zoltk.
2 QoA S50 At 79, oWl Bt

19, 39 2340l oxg AZste] ndg sttt
SR w0 AL (x’=368.75, RMSEA=.10, CFI=.89,
TLI=.85)= 7|=mdlo] #3te(x” =556.23, RMSEA=.11,
CFlI=.83, TLI=.79)X2t} 4%ttt ol A2% 2719
Y2 AT AT 4 gle 3848 99 U
131 AU B3] B49] fAMIoR Qg
HAFo] Stk & 5= Qlrk B Aol A
(RHAe] EAE FARAZTS] HA HANE
sk AL PMH 2oL skt A
ofd R Zo¥)zt oWl EF(FARAZ B =2
A EtE U] 24l A=A
ek Y7t Eotoly A og A7z nEWA =

NN

s}

wg
st
¥

=0 uy}
S 1+ O

o

g



el

R

2 A244 A11%, 2023

ok GARA7|B] £ AT 4 Fole)ut 33
FRCROF U Ao HAH EAZE BRcks Aol
Sw Us gnaslue) 588 FAT)e SA4
o] B Hgwo] FFL ulHS Zolth

£ 70 A8l BgET BEg 8% AYATY
AYeg MuPe W B A7 Ayt AgAT

(RMSEA=.03, CFI=.98, TLI=.97)[12]%t} W3ttt &
Aol E25 P T F 170, 5 HEE
AEQL, APATFNA AEF E25T HE Tie
G, ol gt ZHATY, T Ao oF EFo] A5
370 AFE, & o B HAAEAT BT B
g2 HE7 g5 H RdET B4t 73]
gt gekgo =g wdo] ExAdo] wobdsE ATt
2ol B2 [27] APAFETt 2 o] AT} 1ok

o

ox fo K
.‘_“4

;
o

ot
4
)

o ZAEYE Sug 9o
ll

o

A3

Rl

Aol A B EE
Al 2 AHEEE Conner?t Davison(2003)
s g&ole] AaAE E401e =
35T P9 EREA =1 AEdA=
BARCE fFosigitt. IESEYL AL 1d, &
EgAgt EgRputE AAske ARolA S8t 4%
Sk 50| [29], E2FT B9 AW 810 R I
A SItH11,30]. webA] £ A723E B3l E357 B
9 T EAEGEE SREGTT & £ St E&
7 P9jot FETEY siedS 1 EEAE B4R
< W Z&35F P9 TN W B 3EEHY
9] stRlFET BAZCE |otA] Fdtt o=
BT =25 P9 & 3t SRS Aolz
sl FAFcty AET 4 Sl
TEFT Y9 AFEE RIS 1 Cronbach’s
alpha g2 .89013it}. YHtdog 70 of/dold 4AF:

21"

W

i)
=

I,

)

-

x

=

AR
3
5]

7h ok BESIERBY, B EPE AREs Ut 0% T4k 2ol Ausidn 44

Aad 3T FoIETBASHETS B8 AP
TolAE 81019a15], dvt ARl ddo R HETt =
T HE ETE AR ApolAlE 780190032l
ot Aot Zo] & Aol Ak Al=ert &9kt
NI L

93T Y FAFTYO

7 g9lojx} g golojt}. =25 P &3}, I
o, =71 B4 gk wol WEtH10]. 55 3EE
9] A9 FAAGe st A IantE Q) &, &
S A= ARoA =28 273o| ojFTHS]. wet
A BT P TS T8 2L 98, Bl

olgl&ol e dAAE 2719 &<l
A= ol 2 Aol

Sl

Azto] AuEIE T 4= ek E3F FAATe] Horst

SE|TOPE E2 AEASTEE s A Aled
T2k HolA gJe7E i olof & ke A Al
& A L) 7|24 AR & 4 o Al
3 Fhe e ARo] kgo] € Zojth

B A7 Ae WH EAlol tidt 232 2%

St Al Et Rtk el B d7dHE 4 =
FoAY] WFE R4S A WA BA WES 4l
Dot AP Est Reols BT Bl At
A ggoket. o= QI8) APt A Es} otk ket
A F% Aot WA B4 ¥xe) Bgae dE
T =79 70| Wast) 25 AT B w7
Fgstol FAFRA AAH L JT S BE =
22795 AolS AT BaKo| k. £ BT
TR ohet AYFRE, 291 5 PAAZ dhat

A TR} e AYTE Ao AEFo| Wasit

2o] 7 9l £go]
Beor Lgshet] B8P & ek ol ¥ A7
439 o EeRT B9 4L A E7o
Aelet B Ayt B4 dn 9 579 5
A%, & 1729004 20 B3 Aol 157 B3
o o] ek
£ 9 EAEgE, Aswst Susg

B AT g7 AUTRA 4487 B S 2
AAE ek xR 28 Hse Aol

=

o

References

[1]1 L. Alves, L. Abreo, E. Petkari, M. Pinto da Costa,
“Psychosocial risk and protective factors associated
with burnout in police officers: a systematic review”,
Journal of Affective Disorder, Vol.332, pp.283-298,
Mar. 2023.



=357 A9 =79 B Al=E gk FAEERY

ddez

(2]

(3]

(4]

(5]

9

(71

(8l

(9]

(10]

(11]

DOL: https://doi.org/10.1016/j.iad.2023.03.081

A. Purba, E. Demou, ‘The relationship between
organisational stressors and mental well-being within
police officers: a systematic review’, BMC Public
Health, Vol.19, No.1, p.1286, Oct. 2019.

DOI: https://doi.org/10.1186/s12889-019-7609-0

J. M. Gu, S. K. Jo, “A study on the police officer’s
perception of the police mental health promotion
program: focusing on police officers belonging to the
Jeonbuk provincial police”, Journal of humanities and
social science 21, Vol.13, No.2, pp.2203-2216, Apr.
2022.

DOI: http://dx.doi.org/10.22143/HSS21.13.2.154

K. S. Lee, H. B. Moon, “The perception gap between
the public and police in policing technology and
policy implication”, Korean Police studies Review,
Vol.15, No.4, pp.131-154, Dec. 2016.

Y. K. Cheung, J. C. Li, “Predictors, mediators and
moderators of police work-related stress: a scoping
review’, International Journal of Environmental Research
and Public Health, Vol.20, No.3, p.2253, Jan. 2023.
DOI: https://doi.org/10.3390/ijerph20032253

K. Lorey, J. M. Fegert, “Incorporating mental health
literacy and trauma-informed law enforcement: a
participative survey on police officers' attitudes and
knowledge concerning mental disorders, traumatization,
and trauma sensitivity”, Psychological Trauma, Vol.14,
No.2, pp.218-228, Sep. 2021.

DOI: https://doi.org/10.1037/tra0001067

J. K. Lee, H. G. Choi, J. Y. Kim, J. H. Nam, H. T. Kang
et al., “Self-resilience as a protective factor against
development of post-traumatic stress disorder symptoms
in police officers’, Annals of Occupational Environmental
Medicine, Vol.28, No.1, p.58, Oct. 2016.

DOI: https://doi.org/10.1186/s40557-016-0145-9

N. J. Reavley, A. J. Milner, A. Martin, L. S. Too, A.
Papas et al., “Depression literacy and help-seeking in
australian police”, Australian and New Zealand Journal
of Psychiatry, Vol.52, No.11, pp.1063-1074, Feb. 2018.
DOI: https://doi.org/10.1177/0004867417753550

Y. M. Kang, H. S. Kim, ‘Help-seeking behaviors
among Korean adolescents: a focus on barriers and
crisis experiences’, Korean Journal of FEducational
Therapist, Vol.8, No.2, pp.237-252, Aug. 2016.

S. Clement, O. Schauman, T. Graham, F. Maggioni, S.
Evans-Lacko et al., “What is the impact of mental
health-related stigma on help-seeking? a systematic
review of quantitative and qualitative studies’,
Psychological Medicine, Vol.45, No.l1, pp.11-27, Jan.
2015.

DOI: https://doi.org/10.1017/s0033291714000129

C. Burns, M. Buchanan, “Factors that influence the
decision to seek help in a police population”,
International Journal of Environmental Research and
Public Health, Vol.17, No.18, p.6891, Sep. 2020.
DOI: https://doi.org/10.3390/ijerph17186891

257

[12]

[13]

[14]

[15]

[16]

(171

[18]

(191

[20]

[21]

[22]

[23]

L. Picco, E. Abdin, S. A. Chong, S. Pang, S. Shafie et
al., “Attitudes toward seeking professional psychological
help: factor structure and socio-demographic
predictors”, Frontiers in Psychology, 7. Apr. 2016.
DOI: https://doi.org/10.3389/fpsye.2016.00547

J. M. Kim, S. K. Yoo, “Psychological and cultural
antecedents to help-seeking”, Korean Journal of Counseling
and Psychotherapy, Vol.14, No.4, pp.991-1002, Dec.
2002.

S. K. Nam, “The construct validity of the attitudes
toward seeking professional psychological help
scale-short form(ATSPPH-SF)", Korea Journal of
Counseling, Vol.11, No.3, pp.1007-1020, Sep. 2010.
DOL: https://doi.org/10.15703/kic.11.3.201009.1007

C. Vélez-Grau, L. Mufson, W. Byansi, M. A. Lindsey,
“The association between interpersonal factors,
barriers to mental health help-seeking behaviors, and
persistent depression disorder among latinx and black
youths”, Psychiatry Research Communications, Vol.3,
No.2, p.100-123, Apr. 2023.

DOL: https://doi.org/10.1016/j.psycom.2023.100123

Y. M. Song, “Attitude and related factors of psychiatric
patients for using community mental health service',
Master’s thesis, Chung-Ang University, Seoul, Feb.
2009.

G. W. Ryu, “Factors associated with mental health of
police officers - application of the PRECEDE model ,
Ph.D dissertation, Department of Nursing The
Graduate School of Yonsei University, Seoul, Feb.
2021.

M. Alavi, D. C. Visentin, D. K. Thapa, G. E. Hunt, R.
Watson et al., Chi-square for model fit in confirmatory
factor analysis, Journal of Advanced Nursing, Vol.76,
No.9, pp.2209-2211, Apr. 2020.

DOl https://doi.org/10.1111/ian.14399

E. H. Fischer, J. 1. Turner, “Orientations to seeking
professional help: development and research utility of
an attitude scale”, Journal of Consulting and Clinical
Psychology, Vol.35, No.1, pp.79-90, Aug. 1970.

DOI: https://doi.org/10.1037/h0029636

J. Kuhl, L. Jarkon-Horlick, R. F. Morrissey, ‘Barriers to
adolescents seeking help scale (BASH)", APA
PsycTests, Dec. 1997.

DOI: https://doi.org/10.1037/t39995-000

S. G. Lee, “A study on adolescents' help-seeking
behavior and its obstacles”, Proceeding of the Korean
Society of Child Welfare, Vol.2000, No.06,
pp.135-151, Jun. 2000.

K. M. Connor, J. R.T. Davidson, “Development of a
new resilience scale: the Connor-Davidson resilience
scale (CD-RISC)’, Depression and Anxiety, Vol.18,
No.2, pp.76-82, Sep. 2003.

DOI: https://doi.org/10.1002/da.10113

H. S. Baek, K. U. Lee, E. J. Joo, M. Y. Lee, K. S. Choi,
“Reliability and validity of the Korean version of the




QHEARSH| &80 =5 A A248 A|11%, 2023

[24]

[25]

[26]

(27]

(28]

[29]

(301

311

(321

Connor-Davidson  Resilience  Scale”,  Psychiatry
Investigation, Vol.7, No.2, pp.109-115, Apr. 2010.
DOI: https://doi.org/10.4306/pi.2010.7.2.109

J. F. Hair, R. L. Tatham, R. E. Anderson, W. Black,
“Multivariate data analysis, 5th ed”, Prentice Hall Inc.,
New Jersey, Mar. 1998.

R. Maskey, J. Fei, H. O. Nguyen, “Use of exploratory
factor analysis in maritime research”, 7he Asian Journal
of Shipping and Logistics, Vol.34, No.2, pp.91-111,
Jun. 2018.

DOI: https://doi.org/10.1016/j.aisl.2018.06.006

J. Wang, X. Wang, “Structural equation modelling:
application using mplus’, West Sussex: Higher
Education Plus, Sep. 2019.

R. B. Kline, “Principles and practice of structural
equation modeling (3rd ed)”, NewYork, NY: The
Guilford Press, Sep. 2010.

A. De Juan, C. Koos, “Survey participation effects in
conflict research”, Journal of Peace Research, Vol.58,
No.4, pp.623-639, Mar. 2021.

DOI: https://doi.org/10.1177/0022343320971034

B. Talavera-Velasco, L. Lucefio-Moreno, Y. Garcia-
Albuerne, J. Martin-Garcia, “Perception of health,
resilience, and engagement in Spanish Police Officers
during the COVID-19 Pandemic”, Psicothema, Vol.33,
No.4, pp.556-563, Jul. 2021.

DOL: https://doi.org/10.7334/psicothema2021.153

A. Crowe, P. Averett, J. S. Glass, “Mental illness
stigma, psychological resilience, and help seeking:
what are the relationships?”, Mental Health &
Prevention, Vol.4, No.2, pp.63-68, Jun. 2016.

DOI: https://doi.org/10.1016/j.mhp.2015.12.001

M. A. Bujang, E. D. Omar, N. A. Baharum, “A review
on sample size determination for cronbach's alpha
test: a simple guide for researchers’, Malaysian
Journal of Medical Science, Vol.25, No.6, pp.85-99,
Nov. 2018.

DOI: https://doi.org/10.21315/mims2018.25.6.9

H. Y. Kim, K. J. Yon, “Cluster analysis of professional
help-seeking attitude: focusing on the ambivalent
attitude’, Korean_journal of Counseling and Psychotherapy,
Vol.33, No.4, pp.1623-1649, Aug. 2021.

258

F 7| 2(Gi Wook Ryu)

s

+ 201749 8€ : ALY
sk (A AHAD
2021¢ 29 : A

.

20229 3¥ ~ @A ¢

stz s

A, =70, OxE da

[Hal

St BAY

o Zkashyt (25st HpAp



