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Abstract In this study, we attempted to demonstrate the influence of the emotional intelligence of early
childhood teachers on turnover intention and the mediating effect of resilience in the relationship
between emotional intelligence and turnover intention. We attempted to demonstrate the mediating
effect of resilience in the relationship between degrees. For this purpose, a survey was conducted on
318 early childhood teachers in the U region, and the data from 300 of them, after excluding 18 who
had missing or insincere responses, were analyzed. The results of this study were as follows: First, among
the four sub-factors of emotional intelligence of early childhood teachers, the higher the emotional
utilization and control, the lower the turnover intention, but self-sensitivity and other-sensitivity were
found to be statistically insignificant. Second, a partial mediating effect of resilience was confirmed in
the relationship between emotional intelligence and the turnover intention of early childhood teachers.
This study confirmed the mediating role of resilience in the process by which the emotional intelligence
of early childhood teachers influences turnover intention. Therefore, the significance of the study is that
it provides a greater in-depth analysis of the process by which the emotional intelligence of early

childhood teachers affects turnover intention.
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Fig. 1. Research model
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Table 1. Analysis of sample demographic factors

Frequency Percent
20-29 44 14.7
Age 30-39 92 30.7
40-49 116 38.7
over 50 years old 48 16.0
married 193 64.3
Marital status
single 107 35.7
level 3 6 2.0
level 2 70 23.3
final qualification level 1 159 53.0
Daycare director 62 20.7
etc 3 1.0
Total 300 100.0
3.2 FQ H=0]| Ot 7|1=SA
Sl et Jle BARAS A% dak
Table 29 Zth FAIZQ 24 2E HH, ZAE

AR 3.942 Yegon, steHsoAE A7l
4.1602 71 A Uehgon, 1HdxHo] 3.672 7t
A A Yeigth olAoEL 19308 G Hzog
Uepgor, sEedd dAE 4.012 YeRgy, oY
Ho = FAA0] 4,128 7FE A Yeigod, &
Aol 3.952 7Hg WA YErsit

Table 2. Descriptive statistics on key variables

Scale Subfactors N M SD
self-sensitivity 300 4.16 .60
sensitivity to 300 401 62
. others
emotional
intelligence Utilize emotions 300 3.94 .68
Emotion control 300 3.67 75
total 300 3.94 .54
Turnover intention 300 1.93 .69
controllability 300 3.95 .63
Sociability 300 3.98 .56
resilience
positivity 300 4.12 .61
total 300 4.01 .52
3.3 SHHE 7Ho| A 24
245 719 JUUAE BA A3k G
ShejRpel o]F o= B Folu|Rk K (-)9] Gt
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Table 3. Correlation between major variables

S.S S.0 U.E E.C T.I C.A S P

S.E 1

SO 59 1

UE 513 485" 1

E.C 54" 409 597 1

T =320" -265"™ -413™ -371"* 1

C.A 587%™ 451 664 7317 -403™ 1

S B2 540 5280 497 S3RM 593
P53 4150 58I 553 —470% 60 619 1
#0001

S.S: self-sensitivity, S.O: sensitivity to others, U.E: Utilize

emotions, E.C: motion control, T.I: Turnover intention, C.A:
controll ability, S: Sociability,
P: positivity
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ANt A3H= Table 49 2t Adj R*grol 0.19022
3R] Hgeo] 19.0%= HEREOH, F=18.5302
2A] 3R] BAHOR fou|gt Fog Uehgth
1231 FXH= 0.1 o4, VIFE 10.0 oJst2A] SgRis
7o) tgsAldol EAsHA F3kom, D-W=1.587=
A 1-3 Afolo]l ZAStAL 9lo] Ak A7) /to] EAs)

Table 4. The impact of emotional intelligence on

turnover intention
Standa
Unstandardized rdized Collinearity
Coefficients  Coeffi statistic
Model cients t p
Std. Beta toler VI
Error ance
(const 4 031 284 14.193 .000
ant)
S.S  -099 .079 -.086 -1.249 .213 .567 1.763
T1 5o -030 .072 -027 -424 .672 .650 1.540
UE -265 .071 -.262 -3.758 .000"* .558 1.792
EC -.143 .063 -.156 -2.255 .025* .566 1.768
R2=.201, Adj R2=.190, F=18.530***, D-W=1.587
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Table 5. The mediating effect of resilience on the
of

impact emotional intelligence on
turnover intention.
Standar
Unstandardized  dized
Coefficients  Coeffici
Model ents t p
Std.
B Error Beta
(constant) 898  .129 6.964 .000
resilience i
emotional - pgg 3 gyg 24353 o
intelligence
R Square=.666, Adj R Square=.664, F=593.072**
(constant)  4.158  .264 15.759 .000
Turnover )
intention emotional 566 066 -.443 -8.532 000
intelligence ’ ’ ’ R
R Square=.196, Adj R Square=.194, F=72.803***
(constant)  4.543  .279 16.305 .000
Tunover €MOU0nal 500 1 azs 2022 gy
X R intelligence *
intention
resilience  -.429 116  -.325 _3,;?*97 .000

*p<.05, *p<.001

R Square=.232, Adj R Square=.227, F=44.782***

T.I: urnover intention, S.S self-sensitivity, S.O: sensitivity to
others, U.E: Utilize emotions, E.C: motion control
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