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Abstract This is a descriptive study which aimed to investigate how exposure to violence and
occupational stress affects the resilience of psychiatric nurses during the coronavirus disease 2019
(COVID-19) crisis. Data were collected from 132 psychiatric nurses who had worked for more than 6
months in four cities. The data collection period was from November 16, 2021, to December 3, 2021.
The data analyses were conducted using the t-test, ANOVA, Scheffe's test, and stepwise multiple
regression analysis on the SPSS/WIN 25.0 software. The variables that resulted in significant differences
in the subjects' resilience were work type (F=2.899, p=.025), violence response method (t=2.585, p=.011),
and psychiatric job satisfaction (F=8.003, p=.011) in that order. The factors that had a significant impact
on resilience were work type (8=5.845, p=.030), violence response method (8=6.706, p=.046), and
psychiatric job satisfaction (8=17.745, p=.001) in that order. The explanatory power of these factors for
resilience was found to be 20.1%. According to the research results, to improve the mental resilience of
nurses, it is necessary to come up with ways to cope with institutional violence, provide educational

programs, diversify work patterns, and improve work satisfaction.
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Table 1. General Characteristics (N=132)
Variables Categories No(%)

Sex Male 33(25.0)
Female 99(75.0)
{29 35(26.5)
30-39 39(29.5)
Age (year) 40-49 30(22.7)
50-59 23(17.5)
>60 5(3.8)
Spouse 74(56.1)
. Single 53(40.1)
Marital status Divorced&Death 4(3.0)
etc 1(0.8)
christianl 40(30.3)
catholic 22(16.7)
religeon budihsm 4(3.0)
non 61(46.2)
etc 5(3.8)
6ms~1yr 7(5.3)
clinical career Zyr-Syr 4261.8)
Gyr~10yr 42(31.8)
>10yr 41(31.1)
general nurse 111(84.1)
position charge nurse 10(7.6)
head nurse 11(8.4)
hospital 19(14.4)

psychiatric
type hospital 7859.1)
center 26(19.7)
institute 9(6.8)
close word 91(68.9)
ward type” open \ivord 8(6.1)
outpatient 4(3.0)
day hospital 2(1.5)
6ms~1yr 22(16.6)
N.P career Zyr~5yr 4836.4)
’ 6yr~10yr 29(22.0)
>10yr 33(25.0)
certification IES 6861.5)
no 64(48.5)
day duty 45(34.2)
two shift 2(1.5)
type of duty three shiht 79(59.8)
night duty 4(3.0)
party time 2(1.5)
- ) yes 51(38.6)
prediction of violence o 81(61.4)
violence response yes 104(78.8)
education program no 28(21.2)
way to deal with yes 109(82.6)
violence no 23(17.4
work-related yes 92(69.7)
education no 40(30.3)
very good 14(10.6)
job satisfacation good 64(48.5)
not bad 53(40.2)
bad 1(0.7)
covid related stress EZS lgggflgii
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Table 2. Differences in Exposure to Violence, Occupational stress, and Resilience according to General

Characteristics (N=132)
Exposure to Violence Occupational stress Resilience
Variables Categories
M+£SD F/t (P) M+SD F/t (P M+SD F/t (P)
Sex Male 3.01+£0.89 1.79 2.46%0.70 1.493 2.52+0.64 -0.164
Female 2.79+0.74 (.970) 2.28+0.56 (.069) 2.5440.61 (.881)
{29 2.90+0.84 2.36+0.58 2.61+0.60
30-39 2.98+0.73 2.60£0.52 2.38+0.58
Age (year) 40-49 2.6520.75 2’191131) 2.1740.62 (%8472) 2.63%0.56 2'495207)
50-59 2.67+0.84 2.11£0.64 2.57+0.67
=60 216058 1.9740.18 2.48%1.04
Spouse 2.70£0.77 2.25+0.62 2.64+0.59
i + + +
Marital status ?Jl;ilreced & 2T 0.952 21025 2.104 2395001 1.739
Death 3.01£1.26 (:399) 2.27+0.67 (.103) 2.48+1.09 (.162)
etc 3.31+0.00 3.53+0.00 2.32
christianl 2.88+0.73 2.30£0.61 2.60£0.60
catholic 2.96+0.86 712 2.45+0.57 2.38+0.56
religeon budihsm 2.51+0.68 (.585) 1.84+0.85 1886 2.87+1.34 890
—— (117 = (472
non 2.70+0.81 2.38+0.58 2.54+0.61
etc 2.86+0.77 1.83£0.50 2.31+0.27
6ms~1yr 2.46+£1.09 2.50+0.90 2.34+0.25
clinical carcer 2yr~5yr 2.89+0.80 2.921 2.34+0.55 2.283 2.64+0.62 .678
Gyr~10yr 3.00£0.75 (.037% 2.47+0.58 (.082) 2.51+0.64 (.567)
>10yr 2.55+0.71 2.14+0.59 2.49+0.63
general nurse 2.83+0.80 2.36+0.59 2.54+0.64
position charge nurse 2.66+0.72 ?476669) 2.1140.67 ?231871) 2.55+0.53 (ggé)
head nurse 2.56+0.74 ) 2.25+0.66 ) 2.53+0.56 )
hospital 3.21+0.67 2.30+0.51 2.52+0.70
NP hospital 2.82+0.32 2.351 2.32+0.65 0.402 2.52+0.70 0.549
type of organ z —_— - —_— -
center 2.60+0.69 (.58) 2.43+0.52 (.752) 2.66+0.55 (.650)
institute 2.31+0.67 2.20£0.58 2.63+0.55
close word 2.9240.78 2.30+0.62 2.56+£0.62
open word 2.25+0.76 2.351 2.20£0.55 0.524 2.22+0.69 0.968
word type outpatient 2.82%0.77 (58) 2.33%0.87 (719 2.1740.95 (428)
day hospital 2.54+0.53 2.5540.02 2.62+0.87
6ms~1yr 2.58+0.78 2.40%0.72 2.55+0.63
NP career 2yr~5yr 2.97+£0.8 2.291 2.38+0.58 0.670 2.57+0.64 0.245
6yr~10yr 2.92+0.7 (.081) 2.34+0.53 (.572) 2.45+0.65 (.865)
>10yr 2.59+0.79 2.20+0.6 2.55+0.58
o yes 2.93+0.71 2.00 2.39+0.58 1.11 2.60+0.61 1.30
certification no 2.66£0.8 4 2275062 (.260) 2.46£0.63 (808)
day duty 2.60£0.76 3.69£0.55 2.69+0.55
two shift 2.6240.08 1571 4.06%0.25 0.304 3.06£0.25 2.899
type of duty three shiht 2.93+0.80 (1816) 3.47+0.6 (575) 2.47+0.64 (.025%)
night duty 2.81+0.85 ’ 3.43+0.26 ) 2.42+0.26 eb
party time 2.15+0.30 2.46+0.76 1.46+0.46
prediction of yes 2.94+0.79 1.606 2.41+0.56 1.207 2.55+0.57 0.196
violence no 2.74+0.78 (111) 2.28+0.62 (.230) 2.53£0.65 (.845)
cope of exposure to _ yes 2.71+0.75 -2.435 2.28+0.60 -1.75 2.56+0.57 0.836
violence no 3.12+0.86 (.016%) 2.51+0.58 (.082) 2.45+0.77 (.404)
way to deal with yes 2.77+0.77 -0.972 2.2940.62 -1.423 2.60£0.60 2.585
violence no 2.94+0.86 (:333) 2.49+0.5 (157) 2.24+0.61 (011%
educational program yes 2.69+0.74 -2.440 2.21£0.57 -3.669 2.5940.59 1.632
no 3.05+0.85 (.016%) 2.61+0.5 (.001*) 2.40+0.68 (.105)
very good 3.00+0.85 2.28+0.73 2.21+0.56
b satisfacation good 2.69+0.83 0.946 2.2740.63 0.529 2.5240.55 8.034
’ not bad 2.87+0.71 (421) 2.41%0.53 (663) 2.37+0.61 (001*)
bad 3.25+0.00 2.53 3.04
stress of infection yes 2.82+0.77 0.674 2.42+0.58 3.631 2.56£0.57 0.713
no 2.71+0.88 (.501) 1.98+0.56 (.001**) 2.46+0.78 (.477)
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Table 3. The Correlation of Exosure to Violence,
Occupational stress, and Resilience (N=132)

Variables Ex?sure to | Occupational Resilience
Violence stress
Exposure to 1
Violence
Occupational | ) 43 7+%) 1
stress
Resilience -.009(.917) -.085(.331) 1
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Table 4. Influencing factor of Resilience (N=132)
Resilience
Variables

B SE B t p
(Constant) 81.615 6.680 12.217 .001*™*
Exposure to Violence .047 .111 .039  .426 .671
Occupational stress -.075 .888 -.076 -.853 .395
type of duty 5845 2.664 .179 2.194  .030*
way to deal with 5,00 3330 164 2014 046°
violence
job satisfacation 17.145 4.096 .340 4.186  .001**
E(p) F= 6.330 1, p(001, R*=.201
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