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Analysis of the elderly care workforce in Korea and Japan:
focusing on caregivers and visiting nursing caregiver

N
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College of Nursing, Konyang University, Deajeon, Korea
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Abstract This study compared and analyzed caregivers who provide long-term care to the elderly in
Korea, and visiting caregivers in Japan, focusing on the definition, qualification process, education
process, availability of insurance services, manpower supply, and treatment. The study revealed that
caregivers in South Korea need to obtain a "caregiver" certificate, which is a civilian qualification, and
visiting caregivers in Japan are eligible for visiting care when they complete the training for first-time
caregivers. Multiple-choice certification exams were to be given in Korea, and multiple-choice,
subjective, and oral tests were recommended in Japan. The passing standard was 60 out of 100 in Korea
and 70 in Japan. While there was no stipulation that caregivers in South Korea had to complete a fixed
standard of training hours, in Japan, at least 130 hours of training were required to provide visiting care.
Regarding insurance services, it was difficult for Koreans to receive support for nursing expenses in
practice, but in Japan, it was possible to receive visiting care support if the long-term care rating was
recognized through the long-term care insurance system. The average age of caregivers was 50~70,
visiting caregivers were 40~60 years old, and the average wage level was 2.4 million won per month for
caregivers and 2.59 million won per month for visiting caregivers as of 2020. As of 2017, the proportion
of non-regular workers was 61.6% for caregivers and 69.7% for visiting caregivers. Based on the results
of this study, it is believed that it would be necessary to develop a systematic qualification process and
curriculum for caregivers in the future.
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Table 1. Analysis frame

Country Educational contents
Korea - Definition
(caregiver) - Qualification Acquisition Process
- Curriculum
Japan - Availability of insurance services
(home helper) - Manpower supply and salary
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Table 2. Education content analysis

Korea(caregiver) Japan(thome helper)
raini
raning 6hr 130hr
time
traini
rautung 1month 1month to 4month
period
traini
raining lecture lecture
method
traini text book,
raining text book, handout _ text boo
materials assignment handout
Understanding of duties
Basics of Caregivers Basics of Nursing Care
Understanding long-term
care and welfare services
i Maintenance of dignity,
hospice . N
support for self-reliance
Understanding Aging
elderly care
Education Understanding Dementia
content X Mind and body structure
basics of care i
and life support
Maternal and Newborn ~
Care
~ Communication Skills in
Nursing care
- understanding disability
- Education review
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Table 3. Comparative analysis of caregivers and
home helpers

Korea(caregiver) Japan(homehelper)

training time = 130hr
practice time Ghr 90hr
licensed or nof| yes yes

(private license)

multiple choice /
subjective

multiple choice /

test type . .
P subjective

60 points or more(out|70 points or more(out of

passing criteria

of 100) 100)
insurance
. no yes
services
average age 50~60 40~60
salary 2,400,000 2,720,000
Percentage of
temporary 61.1% 69.7%
worker
cooking, eating,
. - cleaning, laundry,
job eating, position shopping, etc. bathing
J, . change, bathing, L 3 ’
description activity assistance,

activity assistance, etc. .
position change, oral

care, etc.
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