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The effect of emotional labor of early childhood teachers
on role performance -Mediating effect of empathy-

Jung Min Lee, Sung Je Cho
Division of Culture and Arts Contents, Dongbang Culture Graduate University
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Abstract In this study, emotional labor and empathy were assumed to be among the personality variables
that affect the role performance of early childhood teachers. The impact of their emotional labor on
role performance was investigated, and the relationship between the two was examined. We sought to
demonstrate the mediating effect of the ability to empathize. For this purpose, a survey was conducted
on 340 early childhood teachers in the U region, and the data of 327 teachers were analyzed after
excluding 13 who had missing or insincere responses. The results of this study are as follows: First,
among the sub-factors of emotional labor, surface behavior was found to have a negative (-) effect on
childcare guidance and counseling support, and inner behavior was found to have a positive (+)
influence on all the sub-factors of role performance. Additionally, among the sub-factors of emotional
labor, natural behavior was found to have a positive (+) effect on counseling support, research practice,
and related roles. Second, a partial mediating effect of empathy was confirmed in the relationship
between emotional labor and the role performance of early childhood teachers. This study confirmed
the mediating role of empathy in the process by which the emotional labor of early childhood teachers
affects their role performance. Therefore, the significance of the study is that it examined in greater

depth the impact of the emotional labor of early childhood teachers on their role performance.
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Table 1. Analysis of sample demographic factors

Frequency Percent
20's 62 19.0
Age 30's 172 52.6
40's 74 22.6
Over 50s 19 5.8
married 170 52.0
Marital status
single 157 48.0
level 3 10 3.1
final level 2 124 37.9
qualification level 1 137 41.9
Daycare director 56 17.1
Family daycare center 41 12.5
organization  puiaie daycare center 134 41.0
Corporate daycare 14 43
center
total 327 100.0
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Table 2. Correlation between major variables

1 2 3 4 5 6 7 8 9 10

1 1

2 -101 1

3 A 259 1

4 27 -040 477 1

5 .183* 041 516™ .68 1

6 267" -016 502" .G .04 1

7244 072 39 4207 53 300%™ 1

8 218* 018 402 564 573 535 dopt ]

9 119° .09 .120° .163".169% .199%F 264™ 142F 1

10 284 -316™ 240" 4127 367" 4407 3327 373" 181" 1

avera

o 412 330 401 423 417 425 387 417 354 340
SO 74 & 5 71 A 71 72 © 6 .68
Sk:g‘;’“ -137 =35 =75 -135-1.27 -129 -27 -9 -54 -10
kurtos 3 56 10 159 255 1.97 2.02 -49 98 .70 .02

is

*p¢.05, *p{.01, **pd.001

1: natural behavior, 2: surface behavior, 3: inner action, 4:
Childcare guidance, 5: educational activities, 6. Counseling
support, 7: Research practice, 8: Related roles, 9: Cognitive
element, 10: emotional elements

|
rr
,_]
jav)

o
@]
W
i
iy
&
-
__)‘4_"'
2
. 2
F[E
1%
mﬁ

2|
i
4
[u:

£ 0.1 oA, VIF 32 10.0 o8tz 3w 7] o5
FAgo] WAYekA] ehotrh. BSA wof WA= oA
£ 3ARFo] dgeo] 25.7%= e, F=38.600
S 24 sfugo] BAHoR feufelioer, D-W=1.734
A ZREY] Ap7Vgago] EAfskal YA gkttt EH Y
5(t=-3.182, p<0.01)2 BSA x| B(-)Y FFE 1]

¢



fokAe] %ol

Agege] WxE G TdEE

2131 A3, WHYE(t=9.646, p<0.001) ESA®
o A GFL AL A0E vk,
BEEEA AL FPAAE SARFel Aol

27.1%2 WYEREIL, F=41.38924] 3|HEFo] BAZL
2 {oustgon D-W=1.530084 Zx}9] 2714t
o] Al A Aokt WHHE(=10.370, p<0.001)>
WEEE A+ IS vA = AR YEyTh 4
AL vXe FFeINE FHARFPo] Aol
28.5%% UEREIL, F=44.248% A 3|AR o] BAZC
2 gojnjslglon], D-W=1.1.55824] 2k2}9] 7| Ak
o] &Ast1 YA gkt EHHE(t=-2.722, p<0.01)

2 Aol ()Y IS WAL A, AAFE
(t=2.687, p<0.01), HHHB(t=9.646, p<0.001)}> 4
uz] o] ()9 FFE A= AR YEth A+

A v JFolMe dARPe] AFgo] 14.7%
B UEPIL, F=19.78302A 3|HRYPo] FAZHOE
Foulstylom, D-W=1.439=24 Zx}9] A7|4dsdo]
S5t YA gokeh. A E(=3.152, p<0.01), W
AP 5(t=5.740, p<0.001)}2 ATAH F(HY I
S A= Aoz e

A w|A]= FIolAe FAEGC] Aol
17.5%Z YERFIL, F=23.976°24 37&go] 5AH
o7 goulslgon, D-W=1.687=4 &x}o] 27|14k
Fho] ZAfstar QUA] ik AW S (t=2.197, p<0.05),
WASS(t=7.251, p<0.001)2 #FAGslo] H(+)9]

QB S |

L

.

g wlAE A0S ek Heka 14 12 B A
=] 9lTt.
Table 3. Impact of emotional labor on role
performance
standa
unstandardized rdized collinearity
coefficient  coeffi statistics
cient
Model t P
standar tol
B dized 8 OeTd - yIR
nce
error
(constant) 1.868 .294 6.342  .000
natural c
Child behavior .087 .048 .091 1.831 .068 913 1.095
care
guida surface 0 0160 g 002 904 1.106
nce behavior
Iner 616 064 496 9.646™* .000 861 1.162

action

R2=.264, Adj R2=.257, F=38.600"*, D-W=1.734
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(constant) 1.517 .304 4.989  .000
Educ b“amrf“l 047 049 047 946 345 913 1.095
ation behavior
al surface
activi poponny 084 046 ~091 -1.840 067 .904 1.106
ties .
IMEC 684 066 529 10.370"* 000 861 1.162
action
R2=.278, Adj R2=.271, F=41.389"** D-W=1.530
(constant) 1.578 .290 5.436 .000
Coun matwral o0 g 13 687 008 913 1.095
selin behavior
8 surface -
PP poharier 119 044 -134 2722 007 904 1.106
ort )
INEr 630 063 .505 10.011** .000 .861 1.162
action
R2=.291, Adj R2=.285, F=44.248, D-W=1.558
(constant) 1.580 .320 4.937  .000
natural o
Rese peponoy 163 052 169 3152 002 913 1095
arch ¢
pract bS“ 8¢ 006 048 007 .131 .89 .904 1.106
ice ehavior
iner 398 060 316 5740 .000 .861 1.162
action
R2=.155, Adj R2=.147, F=19.783, D-W=1.439
(constant) 2.022 .303 6.682  .000
Nawral =300 00 116 2197 029 913 1.095
Relat behavior
el Suface oo 46 o2 1363 174 904 1106
roles behavior . : . . . :
fner - 76 066 393 7.251"* 000 .861 1.162
action
R2=.182, Adj R2=.175, F=23.976, D-W=1.687
*p¢.05, **p<.01, **p¢.001
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Table 4. Mediating effect of cognitive factors on the

impact of emotional labor on role
performance
standar
unstandardize dized
d coefficient coeffic R2
Model fent (Adj F t p
standar R2)
B dized B
error
2.
(constant) 754 272 38 10.135 .000
Cognitive > 026
547
element emotion (023) .
209 .072 .160 2.924* 004
al labor
( ) k236 9.550 .000
role constant) 258 » 63. A .
perform : 925
ance emotion 497 062 405 (162) s 7.995 000
al labor ~ . : R
1.
(constant) 810 267 6.783 .000
role . 38.
N emotion 194 7.473
perform ol labor 463 .062 .378 (189) fi§*6 w000
ance
Cognitive 163 047 173 3426 g
element
Sobel test : z=2.244*
*p<.05, **p<.01, ***p<.001
Aesol Aol vl FFol gk A aa
o Wi avE RAT A3 19414 s FA
840 FAHCE Fou)gt FFE H|AA KFF AR
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Table 5. Mediating effect of emotional factors on
the impact of emotional labor on role
performance

stan
dard
ized
coef R2
ficie (adj
nt  Ry)

unstandardize
d coefficient

Model

standa
rdized
error

B

emo
tion
al
ele
men
ts

(constant) 3.275 .305 10.749 .000

.001

(.000) 178

emotional
labor

034 .080 .023 422 673

236 9.550
164 63.92

(162) 5% ok
405 7,9?5

role (constant) 2.258 .000

perf

Orm emotional
ance  Jabor

497 062 .000

(constant) .954 237 4.030 .000

9.047**

e

role emotional 484

perf  labor

orm

ance
emotional
elements

.053 394 .000

.384
(:381)

101.2
OO***

10.765
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398 .037 .469 .000
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