Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2023.24.12.299
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 24, No. 12 pp. 299-306, 2023

ZEA-FA BAY ANe] FF WAL 8

430|
HARUUSD 2B - ofTsITY

Factors Influencing Perception on Nurse-Patient Relationships

Kyung Mi Sung

College of Nursing - Institute of Medical Sciences, Gyeongsang National University
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Abstract  This descriptive study was undertaken to identify factors influencing perceptions of
nurse-patient relationships. The participants were 65 patients and their 65 nurses in a hospital located
in S city. Data were collected from August 20 to October 28, 2021. Data were analyzed using descriptive
statistics, independent t-tests, one-way ANOVA, and paired t-tests to compare the perceptions of nurses
and patients of nurse-patient relationships. Patients' perceptions of nurse-patient relationships were
significantly dependent on age (p{.001), hospitalization period (p<{.001), nursing care requirements
(p€.001), and nursing service satisfaction (p{.001). Nurses' perceptions were significantly dependent on
the assigned patient (p<{.001), subjective health status (p{.001), and service delivery satisfaction (p{.001)
and were more positive than patients but not significantly so (p=.054). The factors influencing patients'
perception were age, hospitalization period, and nursing service satisfaction (F=11.29, <.001), and the
factors influencing nurses' perception were subjective health status and service delivery satisfaction
(F=10.52, <.001). In summary, to increase the quality of nursing services, strategies should be devised

based on considerations of factors that influence perceptions of nurse-patient relationships.
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Table 1. General characteristics

of parcicipants

(N=130)
Variables Categories ‘ n % Mean+SD
Patients(n=65)
Male 15| 23.1
Gender
Female 50 | 76.9
20-29 9 | 138
30-39 12 | 18.5
Agelyr) 44.35+11.67
(Range 25-62) 40-49 29 | 44.6
=50 15| 23.1
Hospitalization <5 91138
period(day) 5~10 39| 60.0 | 7.82%6.30
(Range 3-14) 510 17 | 26.2
Yes 52| 80.0
Family caregiver
None 13 | 20.0
High 26 | 40.0
Dema.ndmg Moderate 31 | 47.7
for nursing care
Low 8| 12.3
High 32 149.2
Burden of hospital Moderate 2| 446
expenses
Low 41 6.2
High 221339
Nurs1'ng service Moderate 29 | 44.6
satisfaction
Low 14| 21.5
Nurses(n=65)
Male 11 | 16.9
Gender
Female 54 | 83.1
{30 27 | 41.5
Age(yr) ~
(Range 23~41) 30~35 26 | 40.0 | 33.19%6.35
35 12 | 18.5
(12 10 | 15.4
Career(month)
(Range 7~89) 12~36 16 | 24.6 | 58.27+11.92
236 39 | 60.0
Yes 29 | 44.6
Wanted department
No 36 | 55.4
{5 8 | 12.3
Ave.rage num?er 5~10 38 | 585
ofassigned patients
>10 19| 29.2
Good 12 | 185
Subjective health Moderate 34 523
status
Bad 191292
High 15| 23.1
Serv1c'e De.hvery Moderate 32 | 492
Satisfaction
Low 18 | 27.7
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Table 2. Differences of study variables according to general characteristics of the participants (N=130)
Patients(n=65) Nurse-patient relationship Nurses(n=65) Nurse-patient relationship
Variables Categories Mean+£SD t/F (Scfi) ffe) Variables Categories | Mean®SD t/F (Sc}i ffe)
Gend Male 2.59+.72 | -1.53 147 Gend Male 3.20+.56 | 2.49 .067
endaer endaer
Female 2.86%.51 Female 3.09+.61
20 3.02+.57 10.16 <.001 {30 3.20+.45 1.49 .261
N 30" 2.64%.62 ad Age 30~35 | 2.97%.59
& 40 2.97+.45 (Range 23~41yr) %35 3.18+.47
>50¢ 2.41+.71
(5% 2.62+.60 | 11.30 .001 <12 3.05+.52 3.80 .052
Hospitalization 1P Career N
period(day) 5~10 2.95+.45 oba (Range 7~89month) 12~36 3.36+.48
»10¢ 3.60£.67 36 3.09+.68
Family caregiver Yes® 2.81£.79 | 9.76 <.001 Wanted Yes 3.36+.54 | 2.63 .078
’ None 3.20+.61 bya department No 3.12+.65
High?® 3.19+.47 10.91 <.001 Average number of {50 3.41+.57 | 12.50 | <.001
forDrflrEziTSglncgare Moderate” 2.92+.60 aye assigned 5~10° 3.51+.64 byayc
Low* 2.714.59 patients 50° | 2.69+.53
i High 2.94+.48 1.09 152 Subjective Good® 3.61£.56 | 10.60 | <.001
Burdeer;(p(lfnileosspltal Moderate 2.84+.50 health Moderate® | 3.21+.64 aye
Low 3.05+.52 status Bad® 2.97+.61
High?® 3.63+.68 | 15.24 {.001 High® 3.51+.59 7.32 <.001
Nur51'ng Se.r\rlce Moderate” 3.10+.54 aybyc Servufe De'hvery Moderate® | 3.27+.68 aye
satisfaction Satisfaction
Low® 2.69+.33 Low® 3.05+.65
Table 3. Differences of study variables between p=.054).
patients and nurses (N=215)
Variables Mean+SD t D I 3.3 I:ngl'-o-l :nl_wﬂg ?J*_!Oﬂ 046'% DliIE -l(-)l-no_l

Patients’ nurse-patient | 2.85+0.83
relationship

Nurses nurse-patient | 3.16+0.69
relationship

Table 33} Zo] ket koAl TAI Q1419] A=
= 7r5AK3.16£0.69)7F #HH2.85+£0.83) 2t 344
ol9lott 11 Aof= BAHOR Golsta] A9trhi=3.79,

oo

E AFoAe 88} 7t5A; Z42be] iAdRto] oist
WA Aol IS vA= 89S ERIsH] Hsf o
FIAEAE AAJston olE 3 WA BE He9
A4 AFAL 915+, Durbin-Watson 7
2 2.022 7123 200 77HY AR EA7F 9
=2 ERIoIith. B AEHSE 1 AT 4
gt .03~.2582 HE ¥4Eo| Sg4olqley, FAgt

Table 4. Hierarchical regression analysis for relationship Perceptions of patients and nurses (N=215)
Model for patients Model for nurses
Predictors Predictors
B SE, 8 . B SE. 8 -
Constant 0.45 0.14 Constant 0.48 0.17
Age 0.29 0.12 .45 .04
Hospitalization period(day) 0.30 0.15 47 .02 Career(month) 0.09 0.04 13 41
Family caregiver” -0.14 1.71 -.32 .85 Number of assigned patients -0.07 0.11 17 .86
Demanding for nursing care 0.36 0,18 .29 <.001 Subjective health status 0.28 0.85 .28 <.001
Nursing service satisfaction 0.67 0.12 51 <.001 Service delivery satisfaction 0.67 0.56 .46 <.001

R? = .47 F=11.29 K001) Adj. R*= .45

R*=.33 F=10.52 ((001) Adj. R*=.32

1) Dummy variables: Family caregiver(Yes=1, No=0)
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