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Effects of the Social Workers’ Career Commitment on
Organizational Commitment and Burnout and Moderated Mediating
Effects of Supervision
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Abstract The purpose of this study was to analyze the effects of the career commitment of social workers
on organizational commitment and burnout and to verify the moderated mediating effect of supervision.
For this study, 280 social workers working at social welfare centers in the Gangwon state were surveyed.
The data of 209 workers were used for research after excluding missing data. The analysis was carried
out using frequency analysis, descriptive statistical analysis, correlation analysis, and the SPSS Process
Macro. The results of this study were as follows: First, career commitment had a significant effect on
organizational commitment and burnout. Second, organizational commitment had a significant
mediating effect between career commitment and burnout, and finally, supervision had a significant
moderated mediating effect. Based on these research results, the practical implications and suggestions

for follow-up research were presented.
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1,314,38071& Yeht 11 =71 GRkEel AH4F
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FHA 9 FA 3ol TAE A7 sHH2I
AAR B2 AHA ZFo] gk et Aol
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ot FYE IRIT £ SUe= AR F T e
Korea Association of Social Worker(2022)°14] gt
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E0l= o] 49 N Aol =& 3} Fof gk
41 APx7io] =7| wolcH12]. Z2AEY E3L
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2. 0|2X HiZE

AEEY I 9] AEH HolollA] 4
7HA 3, @A ApAlo] &3k Hofel fd 2
&2l I oz st sk QXS 9Ju|et
Z2 7iRle] Aol 7= HEA HeRe A9
g £ AtH191. AEEY tigt A FAHesE T
AAZ] Blau(1985)°l 9ot 22 EUY(commitment)
olgtxl stefete, 2AEUT FAFEYL 1 F 77}
TFEET SFYCHI]. RAEYS 5T 2] WA
o= ofjzlsl= Aol1[20], AFEYL AHE D &
JozHn FAHA e FAoke Aol EZ, F
HETY steEte 1 o] uiEd o]z ¢kar, A 7k
F71808 EAgiths Zlo] FEo|tH21l.

Carson & Bedeian(1994)°l 9lst#, FZHE]o] Tt
=9 Al 7HA] Aoz Aol Qlkal SFglrH22]. A
A, 49 APA A FPH 0= FiolH e FY
dA/d(career identity), B4, B 7dsts 4
IGo)A dojubs ojEfE FEIA SEstA}; ke
7t A(career resilience)°|™, niAEo 2 A
Atz ks 7o) gt HEkt 51 A5
7d8A & (career planning)elch. ol# gt AHEUYL A
SEA AN F Yol 7FA /-9 7FA](unique value)
o thet Al¥3} S=goln, WHA7]7] gt 2 LES]
ARl QA2 AdshE o= QUTH23].
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St A, 283 24 9% fEEid 4
F g A = AEIEAAR] AR
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FEUL oA 9o /Tt B(-)F FIFZ HAL
[24], Yoon & Noh(2012)9] A7ollMe ESuARe] £
Efavt AgEQde] /9%t R()F I9FE 790,
AYEYo] EoHALE Axlo] {oFt FEoA Holxl
o}l B skl QIeH26]. Leiter & Bakker(2010)2 7
FEAT 472 vHHo] fAsk= AdolEal 7|5t
ATH271.

TUHAA ARIEAALE R AEEYS At
Kang & Ryu(2007)= AHEEAAL] A &Y AU
81094, AU, 3% 5)°l TS AL, FF i
S HARA ST HAg mewo] FHEAS Aok
[RQlojztar shrH28]. oked, FAEEUS Bl FE
W7 O (career turnover intention)ol%= F(-)Z<2l
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ZARR1 frHko| A (Supervisor)7t T8l AFSJEAIARR] 47
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ABIEA] @AY pHHE ML A5 Kadushin
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o] Efohk= FFo] EoRtE AL oushH,
Kang(2012)9] oA Cronbach’s e3> 9302
UeRgth 2 JF7oA9 Cronbach’'s ek 9302

L0 A=z

Jeht we Sz0) Azles gudt Aow Yekit

3.2.4 FIHI™
£ 8] A-& Kadushin(1992)°] 37 s}¢j8Qle=

Asker PAH - 18H - AN 1AL B9 S5
Au38), 0% 7 4EFom Sgstgct AE 2 &

7}
et H5E Fr2A 2 A7olA9 Cronbach’s @
2 962 YEht w2 AFeES B ZF 8219
=4 B WIstele, s ATt w4 E A
BRAE A Zohe fEH|Ae] EErt B S 9
u]gtct,

ZF e e 284 g 185E e I3
530 = o]FolA Likert 53 =& A= 0] Qick. +
AHog YA& Fuu|AS] Cronbach’'s a3t .89,
IEH FoHES 94, NAF FHEAL 942 YEL
U 2E ok9l8Ql B3 AR Rt vl 22 £EE HY
o} T35 Al 7HA] sl ale RIEA 9l5) 371 89l
©2 YirolA|5, KMO-Bartletr® 53] 7 B34 &2
ABBAE 2= AR YERH(937 ), BE E3 A
SoFALE.

3.3 A O

2 A7E 8 o] AR ARREAReIA
SHL Qe ARIEAIAL 2809S thFoR xstE A
AE HiEST. olEet 2AF A, £ o] FHo
Bl FAH R HPSOlL, ofF HEH R 23255
Bk E T 82.6%). V1R BAASAL =t
52 ASA At 40 B7hs% AEAE AT
A9 AES Fol WA, HFH R 20055 24

o ARSHAH.

Mo o

-

4

A

EHo]| A8 =2 SPSS 26.07F SPSS Process
MacroZ, & A59] 7HdE& A5 9l o9 &4
4 S A8t AA, A ddAe] JIFHEA
sty BEAE E4ck] Al RlEEA(frequency
analysis)= AHERL, 4, $8 #Ql9] BAFE &<
o17] 9ol 71&5A 4 (Descriptive analysis)& A&
stpom, A, F8 ¥l 7t 38 A4 BES
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5l Pearson 4HHA EAX(bivariate correlation
analysis) 7|#& ARE 2 E4o190ct A, SPSS Process
(o]

Macro®] B¥ 1, 491& AM&sto] wifast, 2 E59E

ASo1H 1, vixete g 24 793t bootstrapping &
A 7S E8ote] 2d" ARAE HISoHA

4.1 gAY QLS A SN Ed

2 AFE AYPs7] oldell EAE A} A &
I 54 Hofshy] sl WA AASHH the
Table 1914 Hi= Bie} Zo] 34 8179(38.8%), %14
128%9(61.2%) 2.2 /g0l © Wt thgoz 300 =
AR AL 7398(34.9%) 02 U 7P B AP
7} 30tol A 40tol]l 2XIF o] = A= ST
o2 AL AR thEE(65.4%)°] @A 71EA=
BAEl o, ASJEA] 2oF & B2 tiE 1901A
51A(45.7%), 6ANIA 109.2.2(32.2%) WERt 1A
104 Atololl 2= s e I 4= Aok upA|et

o7 ZAF GRS stEL tiEo] 121%H(58.2%) 0.2

3l
o
=

g wskm, ASEA A4 5Fe 290 1439
(69.4%) 2= 7P¢ wekct.
Table 1. Demographic characteristics
Spec. Respondents Percentage
Male 81 38.8
Gender
Female 128 61.2
20s 23 11.0
30s 73 34.9
Age
40s 61 29.2
More than 50s 52 26.9
Unmarried 72 34.6
Marital status
Married 136 65.4
1~5 years 95 457
6~10 years 67 32.2
Total career | 11,19 years 43 20.7
More than 20 3 14
years
Junior college
and below 54 249
Education University 121 58.2
Graduate school 33 15.9
1™ Degree 63 30.6
Certificate 5
2" Degree 143 69.4
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4.2 7|12EA 2 Pearson A&As
Thg o & iito] ARRE Wl 7} k&
w57 98l Pearson?] o|wek ATt
a1t th Table 2004 K= Hlo} Zo] mE
4T T FOfRt ABEAE 7L dglen, B
A7t 92 Y] oo} tg=TAAQ BA7} L}E}L}x]
e, & P FES UERlh Bl gigh AR
Fog AZHEQY 3.57(SD=80), A=Y 3.46(.70),
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1z
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e
S

o)

T

e
1% oX
g Mo pp
x 0 2

e orlo 2> fn
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Table 2. Descriptive and Correlation

A 3.40(.85) 0.8 Sk ol HoH &4
2.92(:55)2 Stk olstz HErH.

4.3 SPSS Process Macro &

H AXLE AS3] Yl SPSS Process Macro 79
Model& B34 £tk i EE2 Bootstrapping

WS AMSHER Sampling H= E20] A%
= E3o] Stk 2¥7]9

flo

gepd

A3tgto]l E4vith 2=t

M | SD | Career Commitment Organiz-ational Burnout Supervision
Commitment
Career Commitment 3.57| .80 1
Organiz.ational 3.46| 70 38" 1
Commitment
Burnout 2.92] .55 -.560" -.526 1
Supervision 3.40] .85 437" 6117 -.458" 1
“po1
Table 3. Regression analysis and Mediating effect of Organizational Commitment
Burnout
Step Variables B
4 (SE) t R
X—=Y Career Commitment -.35(.05) -4.62"
X—-M Career Commitment .59(.05) 10.06 " 39"
M—-Y Organizational Commitment -.25(.06) -3.23"
. 95% CI
Independent Variables Effect BoostSE
LLCI ULCI
Organi;ational 15 05 25 05
Commitment
“pco1, “pooi
Table 4. Moderating effect of Supervision
) 95% CI
Variables £ (SE) t R” Change
LLCI ULCI
Career Commitment(A) .82(.14) 580" 54 1.10
Supervision(B) .85(.14) 6.05" 03" .57 1.12
A*B -.14(.04) -3.55" -22 -.06
“pcool
Table 5. Conditional effect of Supervision
95% CI
Effect(SE) t
LLCI ULCI
M-1SD .46(.06) 7.92" 34 57
M .34(.05) 7.02" 25 44
M+1SD .23(.06) 3.83" 11 35
ool
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e SAES 7H A Qlnt. 28 EE 2 BEMox AMg 7S 7ke] A 2EHSTE BAH o R 395
& Bootstrapping? 345 50,0000 dAgstog o} iy, upx|uto g ujyfHel FEHWHS] folt o

A olZgt ZAIE BAIBILA sIolth ERE 2 AFS] FFE w]Hof it

BHgdE S=3P7] S8t A7-sAH %*é(*ét“

B A =2 AY)S Bz A5t 4.3.1 ZESYUL AF 2F ZR=QI9| gDt
Preacher 3(2007)011 ofstd, 2d€ ARt 3 A=A 24 7 2AE49] wiAasE gRlst]

L
i

A
#1350, Model 45 &8st 4511t . Table 304 K
ZHEA( 59”’“3?% M

257] Yol Theo] AR 24 FEok FrH44l
3, SS9t $EA5Y BAGIA
How fofslA] oot s, 29A AL S

ZAWST BA L oulel Zo),
(-.357)ll g0t

4.5

4.0

2.5

2.0

1.5

High
1.0 I

0.5

0.0

1.0 2.0 3.0 4.0 5.0

Fig. 2. Moderating Graph

Table 6. Moderated mediating effect of Supervision

Independent Variable: Organizational Commitment
Estimate
t LLCI ULCI
coefficient SE
Constant 3.61 26 13.89" 3.01 4.12
Career 34 05 7.02" 25 44
Commitment
Supervision .35 .05 7.29" .25 44
Career
Commitment * -14 .04 -3.55" -22 -.06
Supervision
Independent Variable: Burnout
Estimate
— t LLCI ULCI
coefficient SE
Constant 3.87 31 12.60” 3.26 4.48
Career -24 05 462" -33 -13
Commitment
Orgamz'atlonal -19 06 323" -30 07
Commitment
Effect BootSE LLCI ULCI
Supervision .03 .01 .0005 .0541
M-1SD -.09 .03 -.15 -.03
M -.06 .02 -.12 -.02
M+1SD -.04 .02 -.10 -.01

"PLO1, TPL001
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che Table 40141 B vlot o] Fraful e A%
Ut 2H2Ye P 7 WA R 2P
U= A0E Uitk FAHOR, Huud RS

o
9k, Bl BEwd] dat 7127] e BAMC
2 gofgt Ao vehe,

olge, Bt ShHS 99l Fig 20] ZAANE &
Agket 19ng ANSt 19Ls B9 2 9 2
Be SAshe, 27] FHA UEES B AEER
Ape Ap419) Aol oj2te ) 7 2, el v
27} e AR Shejehs e AeEe
3} 22 Ag Bo) 2Ao] 2YY 4 Y= Ao
0] Fisalths wEolt Ba #uuES AU - 5
A - AT BE PO fos 2RaNE B

olefat Ak ¢rfEldo] ALEelT 242 F
A 7k) A F= 9F BAS EoHo Ang
L7} g AAFSHE, o] ol £ A7 oo
S5t glok & 4 9tk

=2

4.3.3 #HHHO| ZHEEH 7R

th&<] Table GollA] Bz Blo o] rafulde e
29t 222 Yo] 2410] WX FelA folt 23

H miAaTE Holy JAAUTH.001~.054). o HE
TN felgt 248 HEEIE e QU9
ol #HH|d WEE HJ=E AYHM-1SD, -.147 ~
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