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Abstract The development of various housing services according to societal changes is required, and it
is necessary to improve the housing service certification system to vitalize housing services. Therefore,
this paper proposes a plan to improve the current housing service certification system and vitalize
housing services. The improvement plan for the housing service certification system was derived through
a literature review, such as analyses of preceding studies, a survey of experts, and a comparative analysis
of related certification systems. Five ways to improve the housing service certification system were
proposed: 1) establishment of evaluation standards tailored to consumers, 2) establishment of evaluation
standards for small complexes, 3) utilizing systems related to improve housing performance, 4)
application of Japanese rental housing management cases, and 5) improvement of certification
evaluation items and standards. The current housing service certification system is limited to public
support and private rental housing. Broadening the range of occupants receiving benefits will be possible
if the certification target is expanded to public rental. The housing service evaluation items are the
technology level in 2017, and it is necessary to consider the application of various newly developed
technologies. In addition, evaluation items need to focus on sustainability rather than securing physical
space for providing housing services, and a diversity of standardized evaluation items can be secured if
regional characteristics are included in housing plans.

Keywords : Housing Service, Certification, Certification Improvement Plan, Activation Plan, Rental
Housing
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Table 1.Classification of Housing Service

Housing service
Classification Contents MaterilEcono| . . .
.| Living
al | mic
Housework,
Life Leisure,
. (@] O
support Education,
Housing Care etc.
support Community
service Specialized activity,
activity Business, O @]
support Foundation
etc.
Real estate,
Asset Lease, Housi
Asset and (@]
. management | ng support
facility
etc.
management -
. o Maintenance,
services Facility .
Defect repair | O
management
etc.
ualit
Q lity _ o o
service
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Table 2. Housing Service Certification System

Evaluation items Details

1) [Preliminary] Analysis of tenant class
and feasibility of housing service
strategy [Main] Resident satisfaction
with housing service

Customized housing
service specialized
strategy and
operation

2) Resident communication program

1) Facility and Program Conformity

2) Community activities and
general A .
complex convenience services
Installation and 3) Childcare
operation of Youth
housing service Specialized|2,3) Youth Specialization
facilities Complex
4) Health promotion
5) Car sharing
6) Unmanned courier service
Resident

1) Tenant representative meeting
2) Coordinator operation
3) Community activity support

participation and
support for
community
activities

Rental housing
operation and
management

1) Rental and facility management
2) Emergency response

Improvement of
housing
performance

1) G-SEED, etc.
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Fig. 1. Housing Service Preliminary Certification
Application Service
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Table 3. Current Status of Private Rental Housing
Receiving Public Support

Type
Ad;:il\l;léstl‘ Apartm Urban [Efficiency Detache| Row Number of
district | ent htyp € [RPArtmeNly house|houses hoquholds
ousing t (%)
Seoul 0 O o - - [9318(12.9)
Busan @) - O - - 7,332(9.8)
Daegu O - - - - 3,346(4.5)
Incheon O - - - - 13,918(18.6)
Daejeon O - O - - 1,064(1.4)
Ulsan O - O - - 567(0.8)
Gwangju| O - - - - 610(0.8)
Gyeonggi| O - O O O [29,637(39.5)
Chungche
ongbuk-| O - - - - 2,764(3.7)
do
Chungche
ongnam-| O - - - - 2,529(3.4)
do
Gyeongsa) - - - - | 78700
ngbuk-do
Gyeongsa
ngnam- O - - - - 2,7753.7)
do
Jeju - - @) - - 330(0.4)
Total 74,977(100)
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Table 4. The Relationship between Building-Related
Certification System and Housing Service

Housing
Certification| service Housing service related information
relevance
- Dwelling performance: Creation of
community center and facility space,
Home network and smart home
- Living environment: Care for the
. socially weak in unit households and
Material R
service public spaces
G-SEED .| - Safety: Crime prevention and safety
Living . R
. contents, detection and alarm facilities,
service R
smoke control facilities
- Facility maintenance: Operation and
maintenance manual provision,
certification related information
provision
Building
energy |Material| - Dwelling performance: Increase energy
efficiency | service saving performance
rating
. .| - Dwelling performance: Increased energy
Material s . .
EPI . efficiency such as insulation and
service -
airtightness
- Living environment: Creating a living
BE Living environment for the disabled, such as
service entrances and ramps
- Safety: Alarm and evacuation facilities
- Dwelling performance: Floor plan by
life cycle, Energy savings
Material © < . R . s
) _ - Living environment: Intelligent home
Intelligent | service, R ) o
a L network installation, providing a
building | Living . .
service pleasant indoor environment
- Safety: Evacuation plan, CCTV
installation, etc.
Long life . ) .
< gan Material | - Dwelling performance: Innovative floor
b . service plan, response to future changes
housing
Prevention| .. . - Safety: Crime prevention and safety
115 Living . R
of building . contents, detection and alarm facilities,
. service R
crimes smoke control facilities
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Table 5. Expert Survey Results %)

. Very i Moder Very
Topic high High ate Low low
Effectiveness of the
current housing service 3.1 6.3 25.0 | 53.1 | 12.5
certification system
Necessity of improving the
housing service 34.4 | 313 | 250 | 63 0
certification system
Effects of housing
services on improving the | 53.1 | 34.4 6.3 3.2 0
quality of housing level

Demand fc?r housing 281 | 563 63 0.4 0

services
Housing service

consumer 3.1 59.4 | 25.0 | 12,5 0
satisfaction level

Importance of housing

service in housing 59.4 | 31.3 | 9.4 0 0
supply and selection
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Table 6. Proposal for improvement of housing
service certification system

Classification Improvement plan

It is necessary to improve the image of rental
housing by securing an evaluation target as
an apartment house provided by the public.

Certification
target

- Innovative housing service plans that
respond to changing times are needed.

- It is necessary to configure a scoring
system by importance by setting essential
and optional items.

- It is necessary to evaluate the content to
ensure sustainability.

Evaluation
items

Regional
and complex
characteristics

It is necessary to prevent the standardization
of items by adding evaluation items suitable
for regional characteristics.

Resident
needs

It is necessary to apply resident satisfaction
as an evaluation item.
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