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Mediating Effect of Social Support on the Relationship between
Job Stress and Turnover Intention among Male Workers in the
Manufacturing Industry

Eun-Sook Shin
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2 % B d7e Axdol SAsks 9 Z2AES AN AEH A7) oA Qof uX= FFl It AHEA AX]9
W7l 23S ASshe A2 FHoR AEsi. 2A g2 B Azl SRS e 9 S2AF 348" 2 5
on, A= A2 20239 249 197H 349 3147049 713ke] #71Heg 7| Ustes 2d HEAE AMERE dex
Afell oSttt AT A, 2A IGAES o4 e AR AEIHATF 525 [FOASH EokAle RH, AEA
AA7E HEE FASH EotAl= AdFE HA. A dARE] A AEH AL o]F omete] TAoA ALe]H
Ax 9 il ans A5 AT 2, AR AEHLTL 5275 ARRE XA YoAle Aow uEhgor
(F=62.17, p<0.01), °]& i o= AR YERTHF=57.71, p<0.01). AF AEHAE AT AeolA AL
2 AA7E ol Qo WA= FF EF FAXCE [FOASIACH(F=46.53, p<0.01), ol AF AEHXA pgro]
0.35322 w7} M5 AXA Ik Wi g7l 0.508 2t Zof ALS|H A A7} i) &S 7HA= ALex YEhTh
Sobel test AXoA AMB|A A= 2§ AEFH A} o2 rete] FAA #2224 i gTg SHATHZ=-4.26,
p<0.01). ¢t &2 A= AxPol FAG: B4 FEAEC] W AFF XA olF =t ¥ Sl A5 AEF
&5 AaA7lE WA 23t & TR AlARITH

Abstract The purpose of this study was to examine the mediating effect of social support on the
relationship between job stress and the turnover intention of male workers in the manufacturing
industry. The study subjects were 348 male workers and data collection was conducted in February 2023
using a self-administered questionnaire. The results of regression analysis verifying the mediating effect
of social support in the relationship between job stress and turnover intention of the survey subjects
showed that the higher the job stress, the lower the social support (F=62.17, p<0.01), and the higher the
turnover intention (F=57.71, p<0.01). The effect of social support on turnover intention while controlling
job stress was also statistically significant (F=46.53, p<0.01). As the job stress B value was 0.353, which
was smaller than the B value of 0.508, which was not passed through the parameter, it could be
concluded that social support had a mediating effect. In the Sobel test results, social support played a
partial mediating role in the relationship between job stress and turnover intention (Z=-4.26, p<0.01).
The above results suggest that social support for male workers in the manufacturing industry may have
a mediating effect on reducing job stress related to turnover intention.
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ZAF tiARLS] UubE EAof whE o]F] 9k Hgk
Table 13 Zth. 2AF tA}F 3487 9] o]F] 9o <4
£ 41.38+8.2670]3ic}. Luta] EAo| mE o] o
AeE d¥go] ¥ #U+E(p<0.001), 71& FH} 1]
& N A(p<0.001), HAITto] AGsitts FHTE &

GokA] Frh= oA (p<0.001) oAl &, A
H2E gl wthe dEY HWrke 2004 (p<0.001),

5 AR Ago] Yok FUE(p0.001),
AEE REEE IQIRE oFK] GEthe FEG
gt 24 (p<0.001), A Qe st TE=EEE gt
E3hhe FET TSR] gt oA (p<0.001) &

3.2 XR AEA 2 AWK XX[0) T2 OX] o|

A} gRte] AR AEds 9 ASlE Ao nhe
o1y o] A= Table 29 2t} 0lF o Hak 4
5 2EdATH e FHQUAIA 35.36+8.28%0]d A

Table 1. Mean scores of turnover intention according to general characteristics of study subjects
Variab] Cat % Turnover intention @ y
arl e ego. n\ o, -value
& atesory Mean+SD P
<29 90(25.9) 43.14+8.34
Age(year) 30-39 195(56.0) 41.35+7.62 12.451 (0.001
40< 63(18.1) 37.54+8.18
i . 1547,
Marital status Married 216(62.1) 39.1547.93 6.248 0.001
Non-married 132(37.9) 43.76+8.87
Current smoker 94(27.0) 40.39+7.97
Smoki 1.036 0.064
moxing Non-smoker 254(73.0) 42.45+8.15 3
Alcohol Drinker 271(77.9) 41.80£9.53
L 0.827 0.812
drinking Non-drinker 77(22.1) 41.10+9.46
i f Ad -8 167(48.0 8.52+8.16
Daily hours of equate(7-8) 7(48.0) 38.5 7.182 0.001
sleep Inadequate(<7 or 8<) 181(52.0) 43.28+8.34
Job position Charge/overlooker 285(81.9) 43.12+8.12
.16 0.001
(grade) Manager< 63(18.1) 37.3749.56 7169 i
N <9 108(31.0) 44.10%+ 8.99
Jo (Yt:;;‘re 10719 188(54.0) 30.22+ 9.80 14.213 w.001
=20 52(15.0) 36.78+10.45
Working <40 146(42.0) 40.68+7.24
1.22 0.384
hour(/week) 40< 202(58.0) 41.61+8.40 3 I
Y 21(6.1 44.78+8.
Shift work = 6.1 788,36 8.016 ©.001
No 327(93.9) 38.36+8.17
Sense of Satisfaction 244(70.1) 37.24+7.76
isfacti in job . 7.215 0.001
sats dci}? e Dissatisfaction 104(29.9) 43.97+7.58 > g
Total 348(100.0) 41.38+8.26

Table 2. Mean scores of turnover intention according to job stress and social support of study subjects

Turnover intention
Variable n(%) t(F) p-value
Mean+SD
Low(Q1) 111(31.9) 35.36+8.28
Middle(Q2 27. 8.19+8.2
Job stress 1ddle(Q2) 9727.9) 38.1928.25 14.489 ©.001
High(Q3) 77(22.1) 43.79+9.52
Very high(Q4) 63(18.1) 45.6317.54
Low(Q1) 52(14.9) 45.18+8.14
Middle(Q2) 67(19.3) 43.53+8.92
Social -12.325 0.001
octal support High(Q3) 104(29.9) 38.19+7.74 32 «
Very high(Q4) 125(35.9) 36.37+8.69
Total 348(100.0) 41.38+8.26
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Table 3. Correlation coefficients among job stress, social support and turnover intention of study subjects

Variable

Turnover intention

Job stress Social support

Turnover intention 1.00

0.303**

Job stress

1.00

-0.339"

Social support

-0.428"* 1.00

*: p<0.01

o] 37t #(Q2)°1A 38.19+8.254, &2 FHQ3)olA
43.79+9.527% 9 "9 =2 FHQ4)NA 45.63+7.54
Ho= AR AEHATL 22 FUFE FYoH &9
(p<0.001). AHZH A|zof] WE o]F & FH4== AHF]
A A7} oL =8 HQ4)oNAM 36.37+£8.698, B
THQ3)NA 38.19+7.744, F7F THQ2)oIA 43.53+
8.92% ¥ 2 QoA 45.18+8.14H 202 Al3]F
AA7L FE FAFE FY6HA =UTHp<0.001).

3.3 AT AEA, A=Y XIX| H OF o 7t

Ar=-0339, p(0.0)E Btk webd] 24t g
old] it AR AEAT £24F ok U,
ABIA A7t FeSE BolA: AR Bott

3.4 HF AEHASLOF o=ote] AN Al
XIX|Q| 7Y &3t
FA AR 25 AEFH A0 o] ookl A
A ARl 229 i B3ke AT Ak Table 4
% Fig. 13 2.

Social
support

p=-0.417

A=-0.614 (p<0.01)

(p<0.01)

Job N
stress

Turnover
intention

$3=0.508
(p<0.01)

Fig. 1. Mediating effect model

B ARAE A Sof ¥ 19 TS £
A AES 23}, 34 H(tolerance)= 0.59% 0.1 ©]
A B3R 4=(Variation Inflation
Factor, VIF)= 1.523~1.862& &% 10 o|3}& UEY}
F3Aa800= BA7 gle AR RIS 194
olx9] 59 HERFFE AEH A7) i) A=A E A
Aol WA= FFE HAFcH] At A= ®
E35)9] A ol -0.6142 BAFCZ Foste
m(F=62.17, p<0.01), A8 24%= UePslth. 29
oA & WRFFE AEFH )7L F& M]3 9
)l HAE FFE AFcH] At EAXoAE 723
A ASA Bl 0.5082 SAFCZ FostoH
(F=57.71, p<0.01), A8 32%= Yertrh wpA}
gAML w7l g7t $& Bl A= 9T 4
o] 9T EAoM= 5 HREFE AEHNE &

>
5
g
L
o
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Table 4. Mediating effects of social support on the relationship between job stress and turnover intention

Step Predictors B B t Adj. R F
1 Job stress ~ -0.121 -0.614 -9.02" 0.24 6217
Social support
2 Job stress —~ 0.264 0.508 7.36" 0.32 57.71"
Turnover intention
T5°°ial support — -0.169 -0.417 -5.29" 0.46 46.53"
3 urnover intention
Job stress —~ 0.183 0.353 498"
Turnover intention
Sobel test : Z=-4.26, p<0.01
= p<0.01
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