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Abstract To enhance the mental health of older adults, this study provided remote counseling services
to senior residents within a local community. The impact of counseling was assessed by measuring levels
of depressive symptoms and loneliness. A cohort of six participants engaged in online counseling
sessions conducted by an external professional counselor at a community welfare center. All subjects
participated in four sessions based on Narrative Therapy principles. A phased approach was utilized.
The experimental group received counseling first, and then the control group. Importantly, all
participants completed the program without attrition. Post-counseling assessments showed a significant
reduction in depression levels for all participants but variable effects on loneliness. The study highlights
the importance and effectiveness of remote counseling services for older adults, offers potential means
of improving the well-being and mental health of senior individuals in local communities, and hopefully,
should aid the development of strategies aimed at enhancing the mental health of older community

residents.
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Table 1. General characteristics of participants

Experimental Control
Variables
n (%) n (%)
Male 1 333 0 0
Gender
Female 2 66.7 3 100
70s 2 66.7 2 66.7
Age
80s 1 33.3 1 333
Non 0 0 2 66.7
Elementary
Level of School 2 66.7 0 0
Education
Middle School 0 0 0 0
High School 1 33.3 1 33.3
Divorced 1 333 1 33.3
Marital Status Widowed 2 66.7 1 33.3
Others 0 0 1 33.3
Type of
Household Alone 3 100 3 100
Subjective Low 3 100 2 66.7
Economic
Status Mid 0 0 1 333
Counseling Yes 1 333 1 333
Experience No 2 | 667 | 2 | 667
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Table 2. Participants’ depressive symptoms pre-post

comparison
1st 2nd
Pre Post Pre Post
Experimental

Depressive pGroup 11.33 6.33 - _
Symptoms ’

(PHQ-9) Contro 11.00 1133 1133 4.00
Group
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Table 3. Participants’ loneliness pre-post comparison

1st 2nd

Pre Post Pre Post
Loneliness Experimental
(Short-Form Group 5.67 5.67 - -
of the UCLA
Loneliness Control 6.67 5.00 5.00 467
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