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Abstract Recently, the factors of housing satisfaction in apartments have been recognized as important
for improving the service of the management entity. This study identifies the factors affecting the
housing satisfaction of tenants and determines priorities using the AHP technique to aid the efficient
operation of apartment management services, secure competitiveness, and provide differentiated
services. As a model for AHP analysis, 46 pairwise comparison questions for upper (4) and lower criteria
(5 each) items were constructed for hierarchical identification, and a questionnaire was prepared by
applying Satty's 9-point scale. Housing satisfaction importance rankings were facility safety
management, accounting work, maintenance costs, defect repair, insurance, kindness, long-term repair

planning, residential welfare, and landscaping, noise control, and security management
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Table 1. Class Model of Housing Satisfaction

Major classification Lower classification
Al Budgeting and
expenditure work
A2 | administrative expenses and
A. accounting services
Operations A3 administrative and
management administrative affairs
Service
A4 | Bidding and contract work
A5 Personnel and labor
management
B1 Facilities and safety
management
B B2 Defect repair
Maintenance B3 a long-term repair
Service plan
B4 Insurance subscription
B5 Landscape management
Cl Sanitary management
C2 Security Management
. C‘_ C3 Disaster prevention
Living Environment and fire prevention
Management
Service C4 Noise and atmospheric
management
C5 Parking management
D1 Resident management
D2 kindness
P‘ D3 Resident Representative
Resident Meeting
management
Service D4 Enabling the community
residential
D5 welfare
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Table 2. Individual characteristics of survey subjects

Qrk. W} Mot AzTast mye] B4 A5 A7) —
o] % z]ado] L= ZEely Z]E7lo 3 o a person %,
T g% Aejo] FErdue AEskel A 109 person |09
- - ~ who is a lawyer
A A 493} 2810 AR WEE AAlste] A% — ——
FES AR, 13 oH|RAL HIAE IS AR & Gender Female 86 711
74 - Bgsto] AEXE N6kl Total 121 100
2o = = =] =, 9 Marrie 7 .
E AFoAE AHP B4 ngo g A97|&, 518 d 9 80.2
71& 2 g5 Y A 29 F 46718 ASH Marriage Single 24 19.8
stoke glef TAste] Sarye] 9% HEES A8 H Tora L L
2|2 259} 30age under 8 6.6
. . . e 31~40age under 17 14.0
4% 2AE Esio] AT dlel die g W)
N o 41~50age under 48 39.7
2Ajo) 87, ARgEe] Yge AR ¥ o Ao ee scome wier | 34| 281
2 HEo SoHEE 53, oeJFoZ ojHY 5o} Glage over 14 11.6
of Fg=5t9tt. o 3l4d A= FolA SHol & Total 121 100
Aol FAsIAY EHT 2655 ALsty 2F aprofessional job 3 19.0
FAQ9E0] BRI AR 121%82.3%F EAsH self-employment ! o1
- an office worker 22 18.2
ol ZAFNES] JIFEATHY E4E Table 2 & 3 Job
o Service industry 13 10.7
elotatet. Housewives 52 43.0
Total 121 100
Table 3. Importance and priority for major categories and middle categories
Major Lower I
Sortation classification | Ranking Variable name classification I overta Ranking
Importance Importance mportance
Budgeting and Al 0.123 0.028 19
expenditure work
‘ administrati‘{e exper.lses and A2 0.358 0.082 2
Operations accounting services
manage.ment 0.230 2 adrfnfnstrz%twe anL.i A3 0.175 0.040 Is
Service administrative affairs
Bidding ;L‘fkcomra“ A 0.165 0.038 16
Personnel and labor management A5 0.179 0.041 14
Facilities and safety B1 0.255 0.084 1
management
Maintenance 0.330 1 Defect repair B2 0.212 0.070 3
Service : a long-term repair plan B3 0.173 0.057 6
Insurance subscription B4 0.211 0.070 4
Landscape management B5 0.149 0.049 9
Sanitary management Cl 0.141 0.032 17
o Security Management C2 0.212 0.048 10
Living Disaster prevention and
Environment isaster p . c3 0.191 0.043 13
0.225 3 fire prevention
Management . q heri
Service Noise and atmospheric c4 0.246 0.055 7
management
Parking management C5 0.211 0.047 11
Resident management D1 0.214 0.046 12
Resid kindness D2 0.270 0.058 5
esident Resident Representative Meeting D3 0.132 0.028 20
management 0.215 4 bii b .
Service Enabling the community D4 0.141 0.030 18
residential
welfare D5 0.243 0.052 8
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