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Abstract Care robots are expected to reduce the burden of caregivers and support the daily living
activities of care recipients. Substantial research and investment would be required to realize the
potential of this new industry. However, the use of care robots raises significant issues, including how
to train long-term care professionals, identifying who will select, apply, and manage care robots in the
long-term care field, and how this is to be done. This study aimed to investigate the education needs
of long-term care workers with reference to the training program of such workers in Japan. Our
suggestions are as follows: First, welfare equipment counselors should help the elderly in selecting care
robots. Second, care workers who have received education, such as the smart care workers in Japan,
should conduct care services using care robots. Third, care managers should make a care plan,
coordinate, and monitor care management services. Therefore, the use of care robots is expected to
contribute to improving the quality of care rendered by long-term care providers as well as the quality

of life of the care recipients.
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Table 1. Curriculum for Smart Care Workers
(Basic course)

Course Contents

Introduction to the 6 areas and 13 items in the

care robot industry. Introduction is consists of

content related to changes of government

policies and environment surrounding care

robots.

1) What is care robots?

2) Environment and stakeholders surrounding
care robots.

3) Issues to provide care robots.

Introduction

Care skills to use care robots in care fields

1) The basic attitude and behaviors for the
elderly care

2) Long-term care insurance and care service

3) Care skills

Basic care-operation, Identification of care
Basic elderly | problems and Deriving the solutions.
care 1) Basic care-operation
management | 2) Identification of care problems
3) Deriving the solutions for the care problem

Basic elderly
care

How to evaluate care robots regarding pros and
cons of using care robots, contribution to care
systems, or cost benefits.

1) Evaluation methods

Evaluation of
elderly care
services

Practice examples to apply care robots in long
term care service fields
Practice to | 1) Cost during the introduction periods
apply care 2) Assignments setting
robots in long | 3) Derive solution from the issues related to
term care using care robots
service fields | 4) Section care robots the introduction periods
5) Preparation to use care robots
6) Applying care robots to services

Introduce supporting system in care services to
collect information and connect with devices
that have already used in care settings

Supportin
pD 8 1) What is supporting system in care services ?
system for care X s .
. 2) Necessity of supporting system in care
services

services
3) Examples of supporting system in care
services
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Table 2. Curriculum for welfare equipment counselors

Course Credits Contents
1 The role of welfare equipment
The role of welfare counselors
equipment and The role of professional welfare
welfare equipment 1 equipment counselors
counselors Ethics for welfare equipment
counseling
Basic knowledge for| 5 Philosophy of Long-term care
Long-term care nsurance
insurance Long-term care services
Understanding body and mind
rehabilitation
Basic knowledge for Understanding the daily life of the
the elderly, long term| 2
. elderly
care, and medical
services. 4 care skills
2 Living environment and remodeling
house
Basic knowledge and| 8 feature of welfare equipment
skills for the
individu-al welfare 8 Applying welfare equipment
equipment
Understanding for
providing welfare
equlp@ent an'd 2 Providing welfare equipment
supporting services
using welfare
equipment
5 Importance and utilization of rental
planning of welfare equipment
Overall course
5 Rental process and planning of
welfare equipment
total 50
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