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Abstract This study was undertaken to verify the mediating effects of perceived professionalism and
turnover intention on the relationship between the supervision of social workers in senior clubs and
their organizational commitment. A survey was conducted on 269 social workers at 28 senior clubs in
Chungnam and Daejeon. Data was subjected to frequency analysis, reliability analysis, confirmatory
factor analysis, correlation analysis, and bootstrapping using AMOS/SPSS Ver. 29.0. The analysis
confirmed that the supervision of social workers affects organizational commitment and that perceived
professionalism and turnover intention function as mediators. Some suggestions were made to enhance
the organizational commitment of social workers in senior clubs based on the results obtained. First,
supervisors should undergo regular competency evaluations, step-by-step guidelines should be issued to
supervisors, and a horizontal organizational culture should be established. Second, to enhance the
professional recognition of social workers, incentives should be devised for excellent social workers, job
security should be provided for non-regular workers, and systematic education should be available for
positions and tasks. Third, club activities should be invigorated, mentoring programs should be created
to increase affiliation, psychological counseling programs should be devised to reduce work stress, and
education should be provided to alleviate the effects of emotional labor.
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Table 1. General Characteristics
Variable Respondents| Percentage
Male 90 33.5
Gender
Female 179 66.5
20~29 68 25.4
30~39 76 28.4
Age Group
40~49 80 29.9
more than 50 44 16.4
1st Social Worker 54 20.1
License
2st Social Worker 215 79.9

High school
graduation or below| 5 19
Associate degree
Educational graduation 20 335
Attainment Bachelor's fiegree 155 57.6
graduation
Graduate s.chool 19 71
graduation
Permanent 111 41.3
Employment
Temporary 158 58.7
3.2 39| J|=SH 2t A
FERAFARG] AT W50} HRe vEsiol
o} Hro] EXA17T Table 201 AAIEATt. At
FIge] et Fr= duiRt 7120 R 33} 8 HRiRIY],
EAATO)A] = -.828~.513, HEE -.788~1.329%
o

so] A= FE7t fle Aor

Table 30| AAE HMeEo FHHAE AUCIEH
ARRIEAARES] wruu] ) R/ Q1Ae] AEEA =146
(p<.05), Frufulda} o F Qo] A r=.-397(p<.01),
AT 22419 FBBA r=.419(p<  0DZE Lt
Wk 223 8 HaeEl] A g2 AdiR 71E
oz 0.7 "RelolA BF4de A7} fle Aew
et

Table 2. Characteristics of Principal Variables

Variable Stax}da.lrd Skewness Kurtosis
Deviation
SV1 .676 -.123 -.106
Supervison SvV2 718 -.424 510
SV3 735 -.320 .630
PP1 .078 .229 -.228
PP2 .683 .379 -.170
PP3 .679 176 -.297
Profession'alism P4 707 105 166
Perception
PP5 .589 -.091 171
PP6 .647 178 -.380
PP7 .662 -.011 .268
TIl .733 255 -.154
TI2 768 513 .199
TI3 .696 375 -.132
pumover[7ri4 | s64 “018 -79
TI5 .817 .308 -.341
TI6 .654 .507 119
TI7 .908 .298 -.788
OC1 931 -.632 1.261
0C2 .866 -.536 745
Organizational 0C3 1.103 -.582 1.166
Commitment | OC4 1.004 -.398 .073
0C5 944 -.828 1.329
0C6 1.121 -.286 .300
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Table 3. Correlation

Variabl S . .__|Professionalism | Turnover|Organizational
ariable upervision Perception |Intention|Commitment
Supervision 1
Professionalism| .
Perception 146 1
Turnover e e
Intention =397 -219 1
Organizational e e _ e
Commitment 419 402 .546 1
" pC05, 77 p(0l
3.3 FZEY 2MZN
olFfl9] Table 49 S4 =Y FAZHE HH, AlYo]
29 ASEAA} A R4 21 7AL-0|

Lol 24nd AL x’=658.003(df=225, p<.001)
o $AHoR folulet Ao Uehdet. Ao HeA
4291 RMSEA=.085, SEAGAI52I CFI=.916, TLI=.9062.

2 Bago] Z3uygo] EA7 s A0R ekt

Table 4. Measurement Model Analysis

Estimate

B B

Variable

S.E. | t-value |AVE| CR

SV1
SV2
SV3

28.778"""
28.417°""

0.951]0.950
1.005 | 0.946
1 10919

0.033
0.035

0.978]0.936

Supervison

PP1
PP2
PP3
PP4
PP5
PP6
PP7

1 ]0.803
0.9790.779
0.97510.782
1.011|0.778
0.655|0.605
0.856(0.721
0.864|0.710

13.845"""
13.897"""
13.809"""
10.169" "
12.549"""
12.314"""

0.071
0.070
0.073
0.064
0.068
0.070

Professionalism|

Perception 0.952

0.740

T
TI2
TI3
TI4
TI5
TI6
TI7

0.965|0.910
0.974|0.896
0.843 10.834
0.998 0.775

1 10.853
0.98210.891
0.983]0.751

0.047
0.048
0.048
0.064

20.718™""
20.095"""
17.616"""
15.604"""

Turnover
Intention

0.945(0.712

0.049
0.066

19.898" "
14.861"""

OC1
0C2
0C3
0oc4

1 |0.821
1.153 [0.905
0.938 [0.810
1.142(0.794
OC5 |1.065|0.783{0.072|14.819"""
0OC6 |0.841[0.773|0.058 |14.537" "

18.381"""

15.558" "
—10.955
15.121

0.063
0.060
0.076

Organizational
Commitment

0.781

#*=658.003(df=225, p<.001), RMSEA=.085, CFI=916, TLI=.906, " p(001
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Fig. 2. Analysis Results of Structural Model
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Table 5. Path of Structural Model and Mediation Effect

Estimate
Path S.E. t-value
B VA
Supervision— | 19510,155/0.053 2.361°
Professionalism Perception
Supervision— -0.528-0.416|0.078| -6.791" " *
Turnover Intention
 Supervision— 0.204]0.232(0.051| 4.041°""
Organizational Commitment
Turnover Intention— .4 )l 45710042 -7.053° "
Organizational Commitment
Professllon-ahsm Perce;ljtlona 0.328/0.3000.061| 5.402°
Organizational Commitment
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95% CI
Path S.E

Low Up

Supervision— 053 105 310
Professionalism Perception Total Direct | Indirect

/ Turnover Intention— Effect Effect Effect
Organizational Commitment 401" 204" 197°"
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Table 6. Mediating effect analyzed with phantom
variables

95% CI
Low Up

Indirect
Effect

Path S.E

Supervision—
Professionalism Perception—| 0.24 | 0.040 | 0.096 | .041"
Organizational Commitment

Supervision—
Turnover Intention— 0.46 | 0.870 | 2.600 | .156" "~
Organizational Commitment
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