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Positive psychological capital of social welfare facility workers
Effect on turnover intention and organizational effectiveness
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Abstract In this study, we investigated the impact of positive psychological capital of social welfare
facility workers on turnover intention and organizational effectiveness. A self-administered survey was
conducted on 330 workers at social welfare facilities in the S region, and the data of 313 workers who
responded sincerely were analyzed. The results of the study were as follows. First, it was confirmed that
higher positive psychological capitals of hope, self-efficacy, and resilience were associated with lower
turnover intention. Second, higher resilience, hope, self-efficacy, and optimism regarding positive
psychological capital were associated with higher organizational effectiveness. Among the sub-factors of
organizational effectiveness, factors influencing job satisfaction in order were optimism, hope, and
resilience of positive psychological capital, and among the sub-factors of organizational effectiveness,
the factors influencing organizational commitment in order were resilience of positive psychological
capital and self-efficacy. These results mean that higher positive psychological capital is associated with
greater job satisfaction and organizational commitment. This study confirms the impact of positive
psychological capital among social welfare facility workers on turnover intention and organizational
effectiveness by showing that the positive psychological capital of social welfare facility workers affects
turnover intention and organizational effectiveness.
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Table 1. Descriptive statistics on key variables

Sortation Frequency %
Gender man 94 30.0
woman 219 70.0
30 75 24.0
age 40 118 37.7
50 120 38.3
a high school graduate or 127 40.6
younger
academic a junior college graduate 80 25.6
ability ‘graduating f.rom 'a 100 31.9
four-year university

graduate school or higher 6 1.9
the Less than 2 years 50 16.0
working Less than 2-3 years 101 32.3
period of Less than 3-4 years 61 19.5
t'he 'curfent Less than 4-5 years 42 13.4
institution for more than five years 59 18.8
the entire 313 100

d2 J4d o] 30.0%, ‘48’0l 70.0%°1N1L, A
2 30t 7t 24.0%, ‘40HH' 7} 37.7%, ‘50HH 7t 38.3%=
Uelgth. st ‘1E o|st 7t 40.6%, 4dA dhstw
E9'0] 31.9%, ‘FAEH EL'°] 25.6%, Y o} o]
1.9% <ol9om, &F 7|3k 2-3d H|gFo] 32.3%,
3-44 " o] 19.5%, 54 o4 o] 18.8%, 29| H|TF
°] 16.0%, ‘4-5¢ mIFo] 13.4% =2 & XA

A7 EsHd (M=3.33) £2= Hato] w3 o]F =

9] P 2.692 W, 2FaI A9 Ha
3.412, ‘AR (M=3.47), ‘ZAEY (M=3.35) &2

2 gaol BTk FAE AR, o4 olw, 2 avt
4 7 WRle] YE(076~762)E 3 HRtolglon], A
(074~1329)% 7 wlgkoz Uehge.

3.3 SHES 7io| A 24
ABIRANAE AR TR AR, o4 o, %

2 gabgate] AHAE AT E F3k= Table 33t 2t
0|3 Y= F7F4E A9 Eh=(r=-.316, p<.001),
8] (r=-.315, p<.001), YH#F9|(r=-.249, p<{.001) &
o5 ROl o] wokoy, A& A &
95 5%0lA F-ulstA] kit

ZAGIHIL Y A2 B (r=.530, p<.00D),
3]9H(r=.508, p<.001), GH#F2|(r=.504, p<.001), A7
F57Hr=.502, p{.001) =02 A9] Ao] =34t Al
FRoZ 2AFIMNGY ARNE, 25U BF FZ4

o] AHEaks 4o) Aol Qi AoE ekt

Table 3. Correlation between Positive Psychological
Capital, Turnover Intention, and
Organizational Effectiveness

positive psychological capital Organizationa

Turnov ob Organi
3 2 ix-“:qul 7|AE71| Sortation  Self-effi Hope 2PHmis p(;snllve. inteernti satisf zanlon the
. ooLT— =S cacy psychologica actio > entire
| capital on commi
=N — tment
A AR, ol ofi, ZAIAE A Ao —
- _ !
Table 29} 2th. B4 A WA BFE 3352,
. , U . , Hope 5997 1
SRR (M3.40), FFMB36. BETMB3D, e
psychological P 576 .611 1
capital
positive
psychol o = . o
Table 2. Descriptive statistics on positive psychological ogical 084 579 6130 1
capital,turnover intention, and organizational capital
effectiveness positiveé;};fﬁ}ﬁologicsl 8937 7797 8157 8157 1
Sortation Min__Max Mean SD Skewness Kurtosis Turnover intention -.092 -315"-249"-316"-251" 1
Self-efficacy 1.82 5.00 3.33 .45 557 .682 Job
positive ~ Hope  2.00 500 336 .59 274 302 satsfact 436490 510 dsd 62355
i
psycholog optimism 1.80 5.00 3.40 .56 .490 463 Organizations
ical positive rganizationa Or?a“ilz
capital psychologi 1.40 5.00 3.34 .57 653 1.047 Z‘;‘r:"mqu 4687 429 4027 4747 5347 -4387.6337 1
cal capital ment
psychofsgsfgfcapml 1.75 5.00 3.35 .43 762 1.329 Organizationa 502" .508™" 504 .530"" .606 " -.439".9017.906" 1
Turnover intention 1.00 5.00 2.69 .75 .076 922
. JOb = = o
Orgamlzatmsfamon 200 500 347 52 .088 079 3.4 ASIEXIAAE ZSAEKC| 2F-Al2| XH20| O]&
iona L = =
effectivenagmmnon 9"50'" D|X|E %:'(ét
ess al 2.00 5.00 335 .53 .506 247
commitrent 3784E] ARo] o]F] oo mAe IS AHE
Organizational - _
offoctiveness 250 5.00 3.41 .47 525 .074 A= Table 49} 2tk ARBJEZ|AA ZAR}0] ZAA]
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Table 4. Effect of Positive Psychological Capital on
Turnover Intention

toleran

Model B SE 8 t VI
(constant) 3.862 307 12,561 .000
Self- 457 119 274 3833 000 531 1.885
efficacy
Turnover Hope -353 .092 -.279 -3.826° .000 .509 1.965
intention
optimism -.092 .098 -.069 -.937 .349 .501 1.996
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™ pcool
3.5 A2[SXAE SARL| SHA2| XH=20| X2
S0 D|Xl= gt
SAAE Aol 2AFIHI vX= IR ATHE

23} Table 59 2.
ABBANE FA] G Apo] 2AE

&
oX,

of HAE FF= Lot fste] HEIAEAE AA
g A3 R=0.377%2 AA W59 37.7%=2 JALBS
At a2 & o ok 2ol oiet BikRA At
FHE P FAF AS & 5 er(F=46.546,
p<.001), 3784l AH29] Hd=(8=.232, p<.001), 3

H(B=.176, p<.01), A71&a57(8=.171, p<.01), &

20)(8=.156, p(.05) 0.2 EHETHo] ofulet
Feg mAe Aow Yehith webd, SRR
S R4 AR Bads oY, Aasd, ¢

667

BRO} Ee4s 2Tl £ AL L % Ytk
ABRAAE S FHA Aol 2RI

sh91@.lo] ARz vE ere

oA

Yotr7] 5t
S A A3} Re=0.337% AA HEo
33.7%2 FALF S AYety U ¢ S Ut 23
of et BARA A} 24" BgL ot A4S & 5
Jom(F=39.182, p<.001), 5-44le] Ap&e] Y39
(8=.235, p<.001), 3"HB=.192, p<.01), ELHQB
=180, p<.01) =02 HEH=Eo] foluiet YaFS |
A= A0 Yelgtt o), ABIEAAL FAR 23
e o] Yroet sl o] #35E A&
o] 2 A& 9u|git.

1
L)

Table 5. Effect of Positive Psychological Capital on
Organizational Effectiveness

Model B S.E B t p tolerance VIF
(constant)  1.237 .168 7.343".000
organi Self-efficacy 181 .065 .171 2.766" .006 531 1.885
zatailon Hope 141051 .176 2.783" .006 .509 1.965
offecti optimism 133 .054 .156 2461 .014 501 1.996
veness resilience .194 .052 .232 3.716" .000 .518 1.931
Rz = .377, adj R? = .369, F = 46.546
(constant)  1.294  .190 6.808™" .000
Self-efficacy .096 .074 .083 1.308 .192 .531 1.885
Job Hope 168 057 .192 2.9537 .003 .509 1.965
satisfa s
ction optimism  .218  .061 .235 3.584"° .000 .501 1.996
resilience  .164 .059 .180 2.787° .006 .518 1.931
R’ = .337, adj R? = 329, F = 39.182"
(constant)  1.180  .201 5.872" .000
Organi Self-efficacy 265 ~.078 .224 3.400" .001 .531 1.885
Za;ilon Hope 113 .060 .126 1.873 .062 .509 1.965
commi OPtimism 047 .064 .050 .736 .462 .501 1.996
tment  resilience  .224 .062 .240 3.595 .000 .518 1.931

R? = .292, adj R? = .283, F = 31.788""
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