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A Study on the Mediating Effect of Remain Intention in the
Relationship between Social Support and Organizational
Commitment of Elderly Welfare Facility Workers
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Abstract In this study, we demonstrate the impact of social support on organizational commitment, and
look at the mediating effect of intention to remain on the relationship between social support and
organizational commitment from among the personality variables that affect organizational commitment
in workers at seniors' welfare facilities. For this purpose, a survey was conducted with 320 workers at
welfare facilities in Region S from July 1, 2023, to August 15, 2023. After excluding three people whose
responses were missing or who responded insincerely, data from 317 workers were analyzed. The results
are as follows. First, regarding the impact of social support on organizational commitment in workers,
sub-factors of social support included superior support (=.564, p<.001) and family support (=.129, p<.05)
in that order, and they had a significant influence on organizational commitment. Second, as a result
of analyzing the mediating effect of intention to remain in the relationship between social support and
organizational commitment, the mediating effect of intention to stay was influenced by supervisor
support and family support (Z= 6.083, p<.001). Accordingly, this study provides in-depth verification of
the mediating role of intention to remain on the process through which social support affects
organizational commitment in seniors' welfare facility workers.
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Fig. 1. Research Model
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Table 1. General characteristics of the subject

Sortation Frequency %
gender man 34 10.7
a woman 283 89.3
under-40s 121 38.2
age 50s 145 45.7
over 60s 51 16.1
Less than 2 years 102 32.2

2 to less than 4 years 105 33.1
exgzzrelilce 4 to less than 6 years 66 20.8
6 to less than 8 years 26 8.2

for more than eight years 18 5.7

Facility home welfare facilities 176 55.5
type Medical welfare facilities 141 44.5
Total 317 100.0
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Table 3. Correlation between Social Support,
Remain Intention, and Organizational

Commitment
S.S
Sortation R.I 0.C
S.0.B S.0.C E.S  Eentire

S.0.B 1

S.S S.0.C .774™* 1
F.S 489" .619™* 1

S.S 877918 .806™** 1

R.I ST 4610 3220 531% 1

0.C 582%* 458 369™ 545% 656™* ]

S.S: Social Support, R.I: Remain Intention, O.C: Organization
Commitment, S.O.B :Support of One's Boss, S.0.C:Support of
One's Colleagues, F.S:Family Support
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S.S: Social Support, R.I: Remain Intention, O.C: Organization
Commitment, S.0.B :Support of One's Boss, S.0.C:Support of
One's Colleagues, F.S:Family Support
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Table 5. Mediating Effect of Remain Intention in
Relationship between Social Support and
Organizational Commitment
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Sobel test : Z=6.083***(he support of one's boss)

S.S: Social Support, R.I: Remain Intention, O.C: Organization
Commitment, S.0.B :Support of One's Boss, S.0.C:Support of
One's Colleagues, F.S:Family Support
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