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Abstract The purpose of this study was to suggest measures to improve HRD-Net, a vocational training
portal site from the consumer's perspective, through a survey of the perceptions of training participants
regarding the provision of training information by this site. To this end, we surveyed the training
participants’ awareness of the training information provided by HRD-Net and conducted a quantitative
and qualitative analysis of the valid response data from 503 people. Descriptive statistics and frequency
analysis were conducted on the closed-ended response data, and a qualitative analysis was conducted
on the open-ended response data. The research conclusions were as follows: First, the path to access
training information was an HRD-Net search, followed by recommendations from acquaintances, an
Internet search, promotional material of training institutions, and employment center consultation,
followed by Internet community, YouTube, and social networking service (SNS) searches. Second, when
deciding to undergo training, a higher priority was accorded to the training course information provided,
rather than the training institution. In particular, the HRD-Net factors that influenced training course
selection were training course introduction, curriculum organization, and schedule. Elements related to
the training course curriculum, such as training period and time, carried a higher weight in the selection
process. In addition, the employment rate, which was a direct result of the training process, also carried
a high weight. Third, the ease of HRD-Net's training information search was similar to that of the
institutional information search and course information search, which was slightly higher than average
(3.77 and 3.78, respectively, based on a 5-point scale). Fourth, HRD-Net's wish list for providing training
information included the detailed employment status of those who completed each training course, a
more detailed curriculum, specific information such as instructor history and experience, and an
improved user interface for course reviews. The portal would like to provide course reviews by the
instructors and disclose the age and specifications of the facilities and equipment, as well as provide
photographs of the same.
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Table 1. Respondent General Characteristics

Spec. Cases | Percentage
Male 292 58.2
Gender Female 210 41.8
20's 312 62.0
30's 130 25.8
Age 40's 41 8.2
50's 15 3.0
60+ 5 1.0
High school graduate 121 24.2
Education College graduate 103 20.6
4th year graduate 267 53.3
Master's and Doctorate 10 2.0
Total 503 100
3 254 - 49 1%, o9 2%
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Table 2. Training information recognition path

Case
Spec. Cases Percentage Percentage
HRD-Net Search 243 36.4 48.3
R‘e'commendat'ions from 127 19.0 252
friends, relatives, etc.
Internet search 95 14.2 18.9
Promt.)tio%rl of training 76 114 15.1
institutions
Employment .center 70 105 13.9
consultation
Internet communities
(cafes, blogs, etc.) 22 53 44
YouTube, SNS search 20 3.0 4.0
Etc 14 2.1 2.8
Total 0667 100.0 132.6
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Table 3. HRD-Net factors influencing institution

selection
Spec. Cases Perczmag Perggrslfage
v Ghemr execllen generay | 27| 338 | 339
Training institution introduction | 195 25.7 40.9
Trainee satisfaction & reviews | 176 23.2 36.9
Photos of institution facilities 71 9.3 14.9
Training institution history 29 3.8 6.1
Institution introduction video 26 3.4 5.5
HRD-Net Not referenced 6 0.8 13
Total 760 100.0 159.3
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Table 4. HRD-Net factors influencing course selection

Spec. Cases| Percentage Pergzrslfage
Training course introduction

(goals, strengths, etc.) 280 20.5 55.9
Employment rate 210 15.4 41.9
Course curriculum, timetable 158 11.6 31.5
Training period and time 153 11.2 30.5
Trainee satisfaction & reviews | 132 9.7 26.3
Training fee deductible 122 8.9 24.4
Training instructor 79 5.8 15.8
Training facilities & equipment | 72 5.3 14.4
Total training fee 53 3.9 10.6
Training materials 37 2.7 7.4
Average age of students 36 2.6 7.2
Average wage of graduates 28 2.1 5.6
HRD-Net Not referenced 4 0.3 0.8
Total 1,364| 100.0 272.3
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Table 5. Priority considerations making training

decisions
Spec. Cases Percentage
Training institution information 50 9.9
Training course information 256 50.9
Consider equal weight 197 39.2
Total 503 100.0
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Table 6. Ease of retrieving HRD-Net training
information
Spec. Cases Mean S.D.
Ease of retrieving institution info 503 3.77 .884
Ease of retrieving course info 503 3.78 .885
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Table 7. HRD-Net training information provision

wishes
Case
Spec. Cases| Percentage Percentage
Employment status of those who 34 25 234
completed the course
More detailed curriculum 29 19.2 20.0
Specific instructor information | 16 10.6 11.0
Improve course reviews 11 7.3 7.6
Facxhty/equlp{r{len’s photos and 1 73 76
specifications
Real-time data such as trainee
recruitment, registration, 10 6.6 6.9
competition rate, dropout, etc.
Certification acquisition rate of 9 6.0 6.2
graduates
Convel.nence & facilities 7 46 48
information
Training method and difficulty 5 33 3.4
level
Traml.ng course mtro‘ductlon 4 26 28
video and materials
HRD-Net user convenience 4 2.6 2.8
Attendance app improvement 4 2.6 2.8
Trainee preparation 2 1.3 1.4
Graduate project results 2 1.3 1.4
Etc 3 2.0 2.1
Total 151 100.0 104.1
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