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Abstract This study purposed to understand social value orientation through a literature review of
domestic and international social value orientation-related measurement tools and provide guidelines for
developing basic social value orientation measuring items. In this study, a preliminary measurement tool
consisting of 24 questions derived from previous research studies was constructed to measure efforts
made to achieve social norms in social welfare organizations. Two expert group interviews (FGI) were
conducted with professors of social welfare and experts working at social welfare organizations to verify
the content validity of the preliminary measurement tool. Subsequently, inappropriate questions were
deleted, other questions were revised, and a preliminary social value orientation measurement tool

consisting of 20 question items was derived.

Keywords : Social Value, Social Value Orientation, Social Welfare Organization, Measure, Measurement
Tool
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Table 1. Revised question items through FGI

1. The employees of this organization are
only interested in the number of users.

2. The employees of this organization don't
Deleted seem to respect me (the user).

questions

3. The employees of this organization are
mutually friendly.

4. This organization's services will be helpful
to users.

1. The employees of this organization seem
to place greater importance on the interests
of society.

= QB

2. The employees of this organization seem
to be working hard to realize social values.

= Q4

3. The staff at this organization seem to be
investing a lot of resources into providing
services.

= Q(13)

4. The employees of this organization seem
to be very responsive to users.

Q(10)

5. The employees of this organization are
very interested in the quality and quantity of
services.

= Q)

Modified
questions
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Table 2. Question items for each social value
orientation component

The employees of this organization are well
aware of the social values pursued by the
organization.

*Social values refer to the agency's pro-social
orientation, including resolving community
issues, protecting and stabilizing residents, and
promoting community development.

The employees of this organization strive to
achieve the organization's founding purpose (or
vision and mission).

*The organizational founding purpose varies for
each agency: for example, the establishment goal
of Dongsan Medical Center is the promotion of
the health of local community residents.

L zZz™OZ

The employees of this organization prioritize the
interests of users and the community over
personal gain.

*Personal interests refer to actions and
statements driven by profit-seeking, such as
efforts to reduce service delivery time or
instances of dishonesty.

The employees of this organization are striving
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to realize social values, including community 7]%34' /\}fz]E—X] ‘T'x:]'?i 7]3'1:1’01] T:’“?‘ﬂ"& ;ﬂ'E"7 ';‘% EH%
development, protection and stability of o= A Jgu P P A ABIATEX
residents, and community health. ZEH‘Oﬂ EZ;" d—‘rﬂ— d]‘:‘]"ﬁ S(FGDOﬂ 1 ]—94 7]— ]
] Z]BEA] H]ZXA] o Al Qoly} RETIEE I3
The employees of this organization are well ]oc}: 01] ] E;r_L’] TE8 ]J’} =0T Eoﬂ EHC‘&
5. aware of the problems that our community needs ’\?G Eﬂ EQJ—XPN ﬂ;q ﬂ_-_ﬂ = 207H_4 ‘Zﬂ—E 2o
to address.
‘ 2 9 ARAZARFY cHlEdE =&
6 The employees of this organization respect me . . PN -
| (the usen). 2 AT ARIEAZRA A & & Q= AT}
7 The staff of this organization strive to understand A GFA AR gt slo|=alele AT =N
my (user) thoughts and difficulties. o L N
8 The employees of this organization do not think ‘6‘(}:;,6‘_ @57]1‘?:_}0“ r’H?J.’ —;r(‘7]'7q 7:’"11 = 7‘174 ]’ﬂETZ]ZSZ—],
. of me (the user) as simply a consumer. o ] =1 o=
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A The staff at this organization are interested in
v 10. the stories of users and their families and
I respond well to users.
o 1 The staff of this organization are cooperative and
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