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Abstract This study aimed to assess the satisfaction of participants in aging education programs
conducted by local community welfare centers, identify areas for improvement in education, and
establish foundational data to expand aging education. A satisfaction survey was conducted on 42
participants of aging education programs operated by three welfare centers in D city. The research
methodology involved conducting descriptive statistics, frequency analysis, and mean analysis using the
SPSS 29.0 program, with the narrative items undergoing keyword analysis. The research results showed
that the overall average satisfaction score was 3.61 points (on a 4-point scale), indicating high
satisfaction. In the detailed analysis of satisfaction, the degree of usefulness (M=3.762), overall
satisfaction (M=3.643), understanding of education content (M=3.595), method of delivery (M=3.548), and
intention to participate in future programs (M=3.524) were ranked highest. Significant correlations were
found among the major participant variables, with the method of delivery (r=.746, p=.01) and usefulness
(r=.364, p=.05) showing positive correlations, and the method of delivery showing a correlation with the
understanding of content (r=.410, p=.01). Usefulness was correlated with understanding (r=.537, p=.01)
and the intention to participate (r=.474, p=.01), while understanding showed a significant correlation
with the intention to participate. An analysis of the improvement points revealed 'preventive care,'
'health management,' and 'understanding death' as the important keywords. The study results are
significant for their presentation of points for improvement of aging education programs in welfare
centers and the provision of foundational data to make the programs effective. However, the small
sample size of participants in this study limits the generalization of these results.

Keywords : Aging Education Program, Satisfaction, Lifelong Education, Convergence Research, Welfare
Center Education
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Table 1. Demographic characteristics of the study

population (N=42)
Categories N %
Sex
Male 5 11.9
Female 37 88.1
Age
e 64 20 47.6
< 65 22 52.4
Education
Under middle school graduation 7 16.7
Under high school graduation 26 61.9
Bachelors degree 9 21.4
Family Type
Living alone 5 11.9
Living with yourself and your children 5 11.9
A husband-and-wife cohabitation 19 45.2
A married couple living with their
unmarried children 8 19:0
A married couple cohabiting with their
children ! 24
Etc. 4 9.5
Total 42 100.0
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Table 2. Average of detailed questions on education

satisfaction (N=42)
Division Field Article Mean £ S.D.
Are you satisfied with
Ov.erall . the olverall content of 36 + 05
satisfaction today's lecture on
education
Satisfaction
ith th
W N Was the overall course
way the method appropriate 35 05
lecture is pprop
conducted
. The e.xtent Was the lecture
Education to which a
N content 3.8 + 0.4
al lecture is useful
satisfacti beneficial
on An
understandin Did you get to know
g of more about the topic 6
X . + 06
the subject of 5
of the today's lecture
lecture
Willingness Are 4Y(?u w11¥1ng t.o
to participate participate in this
N course-related 3.5 + 0.5
in the rogram again in the
future prog 8
future
Overall average 36 £ 05
"o x
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Table 4. Correlation between key variables

Table 3. Differences in Education Satisfaction by

Age
. Under 64 65 or older
Educational (n=20) (n=22) p-
satisfaction value
mean*S. D mean*S. D
The content 5 654.4.60 3.68+0.48  -.492 625
of the lecture
The way of 5 640,50 3.5040.51 638 .527
the lecture
The benefits 5 751 44 3.77+043  -169 867
of the lecture
Understanding -5 75, 44 3464074 1551 .129
of the lecture
Intention to
participate in ~ 3.50%0.51 3.55+0.51 -.288 775
the lecture
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The content of The way of the The benefits of Understanding

Willingness to

Sex Age the lecture lecture the lecture of the lecture participate in
the future
Sex 1
Age .050 1
The ccf:ctte]ilrteof the 030 095 1
The way of the -.039 -114 746" 1
lecture
The benefits of the -033 -.050 364" 278 1
lecture
Understanding of 122 -226 141 410" 537+ 1
the lecture
Willingness to
participate in the .091 .079 .259 .187 4T74%* 377* 1
future
p<0.05, ** p<0.01, *** p<0.001
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Table 5. The influence of detailed items of educational satisfaction on the learner's age

Variables B S.E. B t p-value
(Constant) 65.90 27.78 2.37 0.02
The content of the lecture -8.64 8.84 -0.27 -0.98 0.34
The way of the lecture 5.88 9.48 0.18 0.62 0.54
The benefits of the lecture 4.03 8.48 0.10 0.47 0.64
Understanding of the lecture -10.92 6.13 -0.41 -1.78 0.08
Intention to participate in the lecture 7.73 6.35 0.23 1.22 0.23
F=.879(P>.05), ®R?=.112, adjR?=-.015
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