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Effects of Work-Life Balance on the Burnout and
Mediating effects of Career Commitment
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Abstract Although work-life balance has recently emerged as a socially important issue, research on
workers in social welfare facilities is insufficient. This study aimed to verify the effect of work-life balance
on social worker burnout and the mediating effect of career commitment. The study was conducted
using the data collected by a structured survey of 216 workers at social welfare facilities in Gangwon
State. The research methodology used was as follows. The analysis was conducted using frequency,
descriptive, correlation, and regression analysis in SPSS 26.0 and AMOS 27.0. In addition, bootstrapping
was used to verify mediating effects. We found that 1) work-life balance had a meaningful negative
effect on social worker burnout, 2) work-life balance has a significant effect on career commitment, and
3) career commitment has a significant mediating effect on these relationships. Based on these research

results, practical implications and suggestions for follow-up research are also presented.
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Fig. 1. Research Model
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Table 1. Demographic characteristics

Spec. Respondents Percentage
Male 82 39.0
Gender
Female 128 61.0
20s 21 10.6
30s 65 32.8
Age
40s 59 29.8
More than 50s 53 26.8
No 73 34.9
Marital Status
Yes 136 65.1
~2 years 45 22.7
3~5 years 47 23.7
Total career
6~10 years 66 33.3
11 years ~ 40 20.2
High school 8 3.8
Junior college 45 21.5
Education
University 122 58.1
Graduate school 34 16.3
1™ Degree 63 30.3
Certificate 5
2" Degree 145 69.7
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Table 2. Descriptive and Correlation, Skewness & Kurtosis

M SD Skewness Kurtosis WLB Burnout Car.eer
Commitment
WLB 2.91 .65 .268 574 1
Burnout 2.92 55 -.130 735 5727 1
Career Commitment 3.57 .80 -.559 .908 2527 -556" 1
*pd.01
Table 3. Scheffe
s Work & Life Balance Career Commitment Burnout
ec.
P Mean t/F Mean t/F Mean t/F
Man 2.88 3.51 2.97
Gender -.512 -.831 .956
Woman 2.93 3.61 2.89
20s 2.89 3.45 3.07
30s 2.76 . 3.45 3.08
Age 2.934 1.656 6.595
40s 2.89 3.60 2.92
more than 50s 3.12 3.76 2.67
No 2.89 3.46 2.98
Marry -.318 -1.521 1.228
Yes 2.92 3.64 2.88
~2 years 3.01 3.74 2.81
3~5 years 3.03 3.40 2.98
Career 6~10 years 2.76 2.210 3.81 2.994° 3.03 1.864
more than 11 2.85 3.81 2.85
years
1 Degree 3.02 3.59 2.96
Certificate . 1.725 .308 530
2" Degree 2.86 3.56 2.91
High school 3.26 3.48 2.72
Junior college 2.93 3.49 2.93
Education 1.304 1.214 738
Universty 2.86 3.54 2.95
Graduate school 3.00 3.81 2.84

*p<.05, **p{.01
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Table 4. SEM analysis and Model fit

Model Fit CMIN/DF NFI TLI CFIL RMSEA
Coefficient 2.827 933 .937 .955 .093
Path Std.Est S.E C.R P Status
WLB — Burnout -.677 113 -7.151 .000 Sig.
WLB — Career Commitment 315" .140 3.546 .000 Sig.
Career Commitment — Burnout -3417 .048 -5.447 .000 Sig.
" p<.001
Table 5. Bootstrapping for analysis mediating effect of Career Commitment
Indirect Effects
Path Std.Est SE P Status
WLB — Career Commitment — Burnout -.108 .047 <.01 Sig.
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