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Abstract This study was conducted to identify factors affecting service satisfaction among 143 elderly
subjects using daycare services. All agreed to participate in the study. Data collection was conducted at
13 daycare service facilities located in C City and analyzed using SPSS Ver. 27.1. Correlations between
activities of daily living, depression, interpersonal relationships, and service satisfaction were identified
using Pearson's correlation coefficient, and factors influencing service satisfaction were identified using
hierarchical regression analysis. Statistical significance was accepted for P wvalues <.05. Service
satisfaction was significantly dependent on general characteristics, which included education level,
religion, and number of caregivers. Service satisfaction was positively correlated with interpersonal
relationships and negatively correlated with daily living activities and depression. Interpersonal
relationships were negatively correlated with activities of daily living and depression, and depression was
positively correlated with activities of daily living. Hierarchical regression analysis Model 1 showed
religion and number of caregivers positively influenced service satisfaction with an explanatory power
of 19.3% (p<.05), whereas Model 2 showed depression and number of caregivers were influential factors
with an explanatory power of 46.6% (p<.05). Therefore, to improve the service satisfaction of elderly people
using day care services changes in services are required that take into account these influential factors.
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2 AT A= 35 CAl &4 13719 FESA
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version of Mini-Mental State Examination) 203
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Cronbach's e= .86°]91, & AFo|A Cronbach's
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3.2 ZYYE +ASH, =, HATAR} M|~
u]

g 85 (ADL), 9=, JATA, A gt
S 2] ABUAL Table 29 2o} APA WEEE o
- BT =48 YL SW5Y(=-257, p=.002), L&(r=-.624,
Table 1. Differences in service satisfaction according to general characteristics
Characteristics n % M£SD t/F schiffe
Gender Male 36 25.2 86.68+9.63 0.8l 415
Female 107 74.8 88.34+10.83
65-79 30 21 88.99+9.83
Age (1) 80-89 90 62.9 87.44+11.00 0.27 760
> 90 23 16.1 88.43+9.79
Uneducated 61 42.7 90.76+8.23
Education level Elementary school 43 30.1 85.?2i12.78 207 034
Middle school 18 12.6 84.53+13.15
> High school 21 14.7 87.53+6.84
Presence of spouse Yes 62 %3.4 86.38+10.99 -1.54 125
No 81 56.6 89.11£10.07
1 63 44.1 89.16£9.13
Number of family members 2 29 20.3 84.10£10.95 L84 142
living together 3 12 8.4 86.59+13.63 ' ’
> 4 39 27.3 89.18+10.98
Religion Yes o1 636 90.39+9.12 3.87 <.001
No 52 36.4 83.61+11.49
< 4 52 36.4 85.79+12.56
Number of caregivers 5-8° 82 57.3 88.22+9.01 5.08 CSSZA
> 9 9 6.3 97.49+2.50
{6 22 15.4 89.31+£7.17
Facility use period (month) 6-12 34 23.8 90.51+8.46 1.96 144
> 12 87 60.8 86.56+11.75
by oneself 50 35 90.59+8.74
Who decides on facility use 2.25 .026
by others 93 65 86.49+11.16
Low 22 15.4 89.99+£8.78
Economic level Middle 97 67.8 87.68+11.09 0.53 585
High 2 16.8 87.0149.77
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Table 2. Correlation between activities of daily
living, depression, interpersonal
relationships, and service satisfaction

Variables D r(p) 2) r(p) 3) r(p) 4) r(p)
Activities of 1
daily living”
DepressionZ) (303011) 1
Interpersonal -.324 -.492 1
relationships” (€.001) (€.001)
Service -.257 -.624 331 1
satisfaction” (.002) (€.001) (<.001)
3.3 AMH|A PHRE0 Fets OX= Q2
Aoz W] G VA A9 Helsp]
AR S ARAES APt HEE 19 s

A BT BAIAAR(VIFDE 25 10 oJst9e
o, FA5HA|(Tolerance)#H2 .357~.881 02 th5a-A4l

At
Aol A REEREo] JFRE mAlE 8%l
Table 33} 72t} thAkRRe] AJH|A HEEL o) JIFS ul3|
K91 uotsly] 93] MODEL 1 oflAs gyt E4

oﬂﬂﬂ Fogt 2lolg Bl FAVNES, S, AYHIA
&, AAHolg ZARFAE Hu¥s Aeiste] dsigt
MODEL 2 A& 93E F359, &, dlTAE
F7Voto] A5k

MODEL 1914 &1, SYHTAL =71 F-23F 3
Qloz yephgon & MAWEe 19.3%= UEtth
(F=4.405, p<.001). 17t gl =BTt = k9o
(£=245, p=.008), SLYHSA} £=7} 49 o519l BLH
t} 99 oAl (4234, p=.008)°] AuA TEL
7t o =4 deth

MODEL 2014 SHHSE F7ietglon AH|A qE
£9] AL 46.6%=2 J7FIHTHF=10.518, »{.001).
et TR 2, SYHIAL $0|9tt. $-20]
=orE AHlA IS @A UERga(g=-573,
p(.00]), SFHSAL £7} 478 o5l H-Hrt 5~8

= ™ o]A =
Kol BAPE e AR UeRdTh ESt Durbin-Watson  4--243, G001, 98 18(5=160, p=026)3] 4]
= -0H
EAGS B A3 147608 1} 7 4% Byao) NS MR H =
Table 3. Factors Affecting Service Satisfaction
MODEL 1 MODEL 2
Characteristics
v t p v t p
(Constant) 26.76 <.001 15.50 <.001
(= High school) 1.0
Uneducated 230 1.86 .064 072 0.69 487
Education level
Elementary school -.021 -0.17 .861 -.092 -0.95 341
Middle school -.065 -0.63 .530 -.092 -1.07 .283
(1) 1.0
Number of family members 2 -.127 -1.53 128 -.047 -0.67 499
living together 3 -112 -1.39 .166 -.079 -1.20 232
> 4 .022 0.26 791 -.082 -1.15 .249
Yes .245 3.02 .003 128 1.78 .077
Religion
No 1.0
(=49 1.0
Number of caregivers 5-8 128 1.58 115 243 3.55 <.001
=9 234 2.70 .008 .160 2.24 .026
by oneself 112 1.22 222 .036 0.48 .630
Who decides on facility use
(by others) 1.0
Activities of daily living -.078 -1.10 .269
Depression -.573 -7.17 <.001
Interpersonal relationships -.010 -.12 901
F 4.405(p(.001) 10.518(¢.001)
R2 250 515
adi. R 193 466
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