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Exploring the Impact of Job Stress and Violence Experiences on
Turnover Intentions of Psychiatric Nurses
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Abstract This descriptive correlational study investigated the effects of job stress and experience of
violence on the turnover intentions of psychiatric nurses to facilitate effective workforce management.
The participants were 139 nurses working in psychiatric hospitals and general hospitals with psychiatric
departments in G and ] Provinces. Data was collected from May 2021 to March 2022. The average scores
were 2.32+0.49 for job stress, 2.83+0.83 for experience of violence, and 2.86+0.98 for turnover
intention. Factors influencing turnover intentions as determined by hierarchical multiple regression
analysis were marital status and psychiatric career length (F=11.32, p<.001), which contributed 13.0% to
the model's adjusted R? value. Inclusions of sub-dimensions of job stress and experience of violence
increased the adjusted R* value to 18.0% (F=3.98, p<{.001). Marital status (8=.22, p=.014), psychiatric
career (8=.23, p=.016), and lack of nursing administrative support (8=.24, p=.012) significantly predicted
turnover intentions. These results show that systematic management and support from the nursing

administrators are necessary to reduce the turnover intentions of psychiatric nurses.
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Table 1. Job Stress, Violence Experience, Turnover

Intention (N=139)
Characteristics Min Max M+SD
Job stress 1.21 3.79 2.3240.52
Conflict and injustice 1.00 4.00 2.27+0.64
Threatening situation 1.29 4.00 2.65%0.66
Lack of expertise 1.00 4.00 2.14+0.56
Poor environment 1.00 4.00 2.23+0.67
i 100 400 231£062
Violence experience 1.00 4.94 2.83+0.83
Verbal violence 1.00 5.00 3.50+1.06
Physical threat 1.00 5.00 3.24+0.97
Physical violence 1.00 4.86 2.16£0.83
Turnover intention 1.00 5.00 2.86+0.98
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Table 2. Differences in Turnover Intentions according to General Characteristics

(N=139)
. : . tor F (p)
Characteristics Categories n(%) M=*SE Scheffe
s Male 43(30.9) 3.17+0.82 2.55
. Female 96(69.1) 2.72+1.01 (012)
30" 37(26.6) 3.17+£0.89
30-39" 48(34.5) 2.97+0.88 7.39
Age (year) d<a,b,c
40-49° 27(19.4) 2.95+0.93 (€.001)
=50 27(19.4) 2.14%1.00
Unmarried 61(43.9) 3.21+0.91 0.75
Marital status .
Married 78(56.1) 2.59+0.94 («.001)
<5% 42(30.2) 3.15+0.95
5~10° 38(27.3) 2.9520.83 4.44
Total clinical career (year) d<a
10~20° 3021.6) 2.84+0.97 (005)
220" 29(20.9) 2.34+1.03
<5% 60(43.2) 3.03+£0.89
5~¢10° 31(22.3) 3.1740.83 5.93
Psychiatry career (year) d<a,b
10~20° 26(18.7) 2.67+1.05 (€.001)
>20° 22(15.8) 2.1940.99
Staff nurse 109(78.4) 2.934+0.94 1.71
Position
>Charge nurse 30(21.6) 2.59+1.08 (.089)
Yes 126(90.6) 2.81+0.99 -1.83
Violence prevention education y
No 13(9.4) 3.3340.75 (070)
Very satisfied” 10(7.2) 1.80+0.96
Satisfied 58(41.7) 2.60+0.99 10.50
Psychiatry job satisfaction X ale,d
Average® 65(46.8) 3.19+0.78 (.001)
dissatisfied” 6(4.3) 3.54+0.86
Table 3. Correlation between job stress and violence experience on turnover intention
Characteristics 1 2 3 4 5 6 7 8 9 10
Turnover .10 .08 .15 .16 24 .15 .18* 14 .15 17
intention (.227) (.381) (071) (.057) (.004) (.084) (.035) (.107) (.086) (.043)

«1 PLOL, +: PLOS

1.Conlflict and injustice, 2.Threatening situation, 3.Lack of expertise, 4.Poor environment, 5.Lack of nursing administration skills. 6.Job
stress(total), 7.Verbal violence, 8.Physical threat, 9.Physical violence, 10. Violence experience(total)
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Table 4. Impact on Turnover Intention

(N=139)
Characteristics Step 1 Step 2

B B P B B p

General Constant 3.326 .000 1.970 .000

characteristics Marital status (Married) 415 -212 019 435 -222 014

Psychiatry Career -.002 -.230 011 -.002 -.231 .016

Job Conflict and injustice -.178 -.116 .368

stress Threatening situation .023 .016 .896

Lack of expertise 132 .075 531

Poor environment .148 .102 375

Lack of nursing administration skills 369 235 .012

ViOléﬂce Verbal violence 172 .187 212

experience Physical threat -.081 -.080 .628

Physical violence -.045 -.038 722

R¥R® adj) 14(.13) .24(.18)
F(p) 11.32(.001) 3.98(<.001)
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