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Abstract This study sought to systematically analyze the factors related to the intention of employees to
resign in small and medium-sized businesses and to observe the comprehensive effect of such intentions.
The analysis data was sourced from 30 domestic academic journals, which are nomadic according to the
characteristics of the factors. The factors were roughly divided into personal factors, inhibitory factors,
and risk factors, and further subdivided into personal psychological characteristics, organizational
characteristics, and characteristics related to the post. The results of the main analysis in this study were
as follows: First, the overall effect of the factors affecting the intention to leave was moderate. Second,
the effect of each factor group that affected the willingness to leave was in the decreasing order of the
inducing factor group, followed by the inhibition factor group, and the individual factor group. Third,
the sub-factors that affected the intention to leave the group affected the size difference, and the
sub-factors of the inhibition factor group-organization characteristics had a significant impact on the
size difference. Specifically, the understanding of organizational support showed the greatest effect,
followed by organizational input, CEO leadership ability, job resources, working environment, technical
force development, and employment safety. Based on the results of this research study, a plan is
proposed to reduce the intention of employees of small and medium-sized businesses to leave. This
study thus seeks to provide basic information for the formulation of relevant policies and project
development.
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Table 1. Analyzed studies

Author Year Subfactor Author Year Subfactor
Y. S. Kim Gender, Educat'lon: Careers: .Salary J. A. Lee Job requirements, Job resource, Job
2022 level, Organisational politics, 2023
et all8] oo ; [44] burnout
Organizational commitment
Gender, Age, Workplace size,
K. S. Nam . . Y. S. Kim Career, Industry, Technology capacity
111 2017 Psychological wellbeing 145] 2022 development,
Corporate social responsibility
Job suitability, Salary level,
Working environment, Organisation,
S Y. C*h01 2021 Organizational justice, Job resource, Y. K Go 2022 |Relationship conflict in the workplace
[12] . et all51]
Self-efficacy, Hope,
Optimism, Force of restitution
S. W. Kang Safety of employment, Y. J. Kim Psychological breach of contract, Job
2022 . 2021
[13] Career commitment et al[52] burnout
W. H. Sul . K. Y. Ahn Gender,
et all14] 2023 CEO leadership et al[53] 2005 Years of service
Age, Workplace size,
J. Y. Lee Years of service,, CEO leadership, Job suitability,
et al[15] 2019 Organizational support, M. G. Leel54] 2013 Salary level
Immersion, Task performance
W. C. Kim Organizational support J. H. Lee Safety of employment,
S 2020 8 : pport, T 2016 Technology development,
et al[16] Commitment to work et all55] o R
Organizational commitment
Working environment,
Acknowledgment, Job resource, Gender, Age, Working environment,
H. C. Jang 4 hnol devel J. H. Lm 1 - izational
ot alll7] 201 Te({ nology development, et all56] 2015 |Personnel organization, Organizational
Work-life balance, Job placement, commitment, Job satisfaction
Job satisfaction
The relationship at work, X
H. S. Jeong 2021 Job burnout, S. D. Jangl57] 2019 Gender, Age:Years of 'senuce,
et al[18] o o Innovative behavior
Organizational justice
CEO leadership,
Safety of employment,
S. H. Cho 2013 Technology development, Y. S. Jang 2013 Age, Education, Gender,
et al[19] Working environment, et al[58] Job embeddedness
Organizational support,
Commitment to work
N. Y. Han . o D. H. Jo . .
et all20] 2015 Perceived organizational support et all59] 2011 Job satisfaction
Gender, Age, Education,
The business, Position,
J. S. Choi Role conflict, Unemployment, S. C. Choi 7 ’
ot all23] 2014 Job stress et all60] 2015 |Number of working days, Salary level,

Job stress,
Work family conflict

W. G. Lee
et al[25]

C. K. Kim
et al[27]

L. K. Lee
et all29]

Safety of employment,
Innovative behavior

Role conflict, Role ambiguity,
Job burnout

Job stress,
Relationship conflict in the workplace

Y. W. Choi
et all61]

Y. C. Chii
et al[62]

S. J. Han
et all63]

Gender, Age, Marriage,
Education, Years of service,
Salary level,
Organizational commitment

Job resource, Organizational
commitment, Job satisfaction

" Duplication posting,
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Table 2. Turnover intention variable total effect size
k ES IL UL Q df p I
All variables 122 0.380 0.319 0.412 3689.970 121 0.000 96.721
""" <001
Table 3. Effect size by turnover intention variable
k ES LL UL Qs
Personal factors 37 0.143 0.048 0.235
linhibitory factor 68 0.418 0.359 0.475 42,287
Triggering factor 17 0.580 0.479 0.667
.05
Table 4. Differences in effect size by characteristics of turnover intention factor group
k ES LL UL Qs
Individual psychology 5 0.512 0.323 0.662
Tinhibitory factor Sﬁi?jéf:g;?i 46 0.406 0341 0.467 1.191
Job characteristics 17 0.423 0.316 0.520
Triggering factor S}:if;cli;::t?i 3 0586 0307 0772 0.003
Job characteristics 14 0.579 0.462 0.677

p).05
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Table 5. Effect size by turnover intention application type

k  ES 1L UL 1)

Marriage 1 0.100 -0.286 0.458
Careers 3 0.150 -0.073 0.359
Number of working days 1 0.097 -0.302 0.467
Years of service 3 0.076 -0.147 0.292
Salary level 5 0373 0.214 0.512

Personal factors Gender 8 0.087 -0.051 0.222 10.260
Business category 2 0.039 -0.237 0.309
Ages 7  0.162 0.015 0.303
Workplace size 2 0.076 -0.197 0.338
An office post 1 0.031 -0.361 0.414
Education 4 0.092 -0.104 0.282
Optimism 1 0.546 0.448 0.631
Force of restitution 1 0612 0.524 0.687

;?jclﬁflz:ly Psychological wellbeing 1 0.398 0.289 0.497 11.127
Self-efficacy 1 0514 0.412 0.604
Hope 1 0473 0.366 0.568
CEO leadership 5 0.379 0.251 0.494
Employment safety 5 0.247 0.109 0.375
Working environment 6 0.330 0.208 0.442
Technology competency development 5 0.326 0.194 0.447
Corporate social responsibility 1 0.220 -0.087 0.489
Personnel organization 1 0.227 -0.096 0.507
Acknowledgment 1 0.300 -0.022 0.566

Organizational  “yyon e palance 1 0080 0246 0390 514017

Tinhibitory characteristics — —

factor Organizational justice 2 0.587 0.424 0.713
Organizational commitment 6 0.475 0.368 0.569
Organizational climate 1 0.642 0.422 0.791
Organizational citizenship behavior 2 0.566 0.390 0.701
Organizational politics perception 1 0.286 -0.019 0.542
Perceived organizational support 5  0.634 0.540 0.712
Job resource 4 0.355 0.208 0.485
Career commitment 2 0.274 -0.123 0.595
Task performance 1 0.104 -0.439 0.591
Commitment to work 2 0.608 0.296 0.802

Job characteristics Job suitability 2 0323 -0.063 0.625 5.772
Job satisfaction 5 0.449 0.222 0.629
Job embeddedness 2 0.609 0.292 0.805
Innovative behavior 3 0.352 0.039 0.603
Job insecurity 1 0.620 0.503 0.714

Organizat?or}al Psychological constraints 1 0.676 0.575 0.757 8.970

characteristics
Family conflict at work 1 0436 0.288 0.563
Rokrok-gil 2 0.458 -0.028 0.769
Tr}ggermg Role ambiguity 1 0430 -0267 0.832
actor

Job burnout 4 0.552 0.247 0.757

Job characteristics 3.362
Job stress 3 0.542 0.176 0.777
Job demands 1 0471 -0.221 0.847
In-job relationship 3 0761 0.518 0.890

“p).001, "pK.05
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Table 6. Egger’s Regression

L

df

Intercept SE UL t D
All variables -1.566 1.366 -4.271 1.139 1.146 120 0.126
Table 7. Duval and Tweedie’s trim and fillRandom effects)
Ti?rfrfesd ES LL UL Q
Observed values 0.366 0.318 0.411 3689.970
All variables
Adjusted values 0 0.366 0.318 0.411 3689.970
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