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Abstract This study aimed to confirm the relationship between organizational culture and job stress
among youth leaders with focus on the mediating effect of communication competency. Youth leaders
working in the region of South and North Chungcheong completed an online survey, and 148
questionnaires were analyzed using correlation analysis and structural equation model analysis in SPSS
23.0 and AMOS 23.0. The main study results were as follows. First, organizational culture was positively
(+) correlated with communication competency, and organizational culture and communication
competency were negatively (-) correlated with job stress. The strongest correlation was found between
hierarchy culture, a sub-scale of organizational culture, and job stress. Second, communication
competency was found to mediate the relationship between organizational culture and job stress. This
study confirms the importance of communication competency in the working environment and job stress
among youth leaders and meaningfully highlights the need to improve communication competency and
provide basic data to youth leaders. Finally, we make suggestions regarding studies on other variables

related to communication competency.
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Table 1. Confirmatory factor analysis study model

results
Path S; S.E |#value| CR AVE
clanl 591 Fix -
Cllan clan3 579 | 125 7.357~ 839 | 571
culture | cland | 581 | .191 [5.728
clan5 | .817 | .164 [7.168
Mark markett6 | .633 | Fix -
| Ae [Market7 | 742 | 184 [7.454 | 835 | .630
Organiz| culture —
ational market8 | .717 | .161 | 7.26
culture adhocracyll| .532 | Fix -
|Adhocracyladhocracyl2| .690 | .177 4,905 004 700
culture |adhocracy13| .829 | .221 [6.7527| ° :
adhocracyl4| .901 | .218 [6.699™
i n hierarchyl7| .791 | Fix -
ﬁf‘:ﬁe‘/ hierarchyl8| .678 | .094 [7.1827| 847 | .649
hierarchyl9| .723 | .125 {7.491"
focusing | Jo7 | g |-
attention
comprehen| B
ding,interp| .760 | .091 |10.068
Communication | reting
competency  analyzingel g0 | 101 |10773” |
valuating | ~ i )
responding| .861 | .108 [11.538"
remembering 732 | .107 [9.424"
b T sor | Rk |-
insecurity
orsanization 4o | 156 {6.899™
Job stress nal system 896 687
lack of 1 78 1 135 [6.214™
reward
occupation) ;15 153 16428™
al climate

X2=531.314(df=212, p=.000), x2/df=2.506, GFI=.871, AGFI=.801,
CFI=.915, TLI=.880, RMR=.053, RMSEA=.071

**p(.001
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Table 2. Correlation

Variabley AVE 1 2 3 4 5 6

1 571 1

2 .630 | .630™* 1

3 709 | .392%* | .594™* 1

4 649 | .434%* | 439** | 382%* 1

5 887 | 478" | 323" | 317** | .342** 1

6 .687 | -.575™ -.364*| -.245" -.651* -.574*| 1
Mean - 3.15 | 3.43 | 356 | 3.53 | 3.81 | 2.81

SD - 679 | .699 | .616 | .662 | .398 | .386
skewness| - -.370 | -.697 | -.433 | -.221 | .172 | .656
Kurtosis - 431 | 1.363 | .262 478 | -.201 | 1.386
“pC01

1: clan culture, 2: market culture, 3: adhocracy culture, 4:
hierarchy culture, 5: communication competency, 6: job stress

43 718 #Z

£ ATRYE A5 Slslel LYY BYS A
ASgiE. WA R Y] det drny A3
EE 243 2% Table 33 o] Uehtor], d7ng
o AYE 447 WA Sol BYHATHAOL BT 2

438

% 4] BFo] EEIH

B A3}, D} 94%267 p<.001),
‘Hﬂ%& 343, p<.001), ‘@J ARIH #=.444, p<.001),
AAIESH =374, p(.001)E BF AT 229l
FEFE A= AR Yeth X3 A& F JAT
E3H#=-.197, pC.01), E=lEsH4-.181, p<.01), ¥
ARIHg=-.218, p.001)= HEAEFH A ZHZQl
FFE vAe AoE YEhon, WHESH#=-.079,
.05 ARAEY A FFE v|A|A] gz A o2 e

W= A

Sk OppaBe ARasdid] 1HH S vl
© AoE YERHTHA=-.386, p<.001).
Table 3. Validation results of the hypothesis
Hypothesis S; S.E. | t-value | Sig.
H1 | clan culture _.|communication 2671.075| 4.134 | sig.
competency
market communication .
H2 culture —- competency 343 1.071 | 4.892 Sig.
H3 adhocracy | _ |communication 4441021 5.080" | si
culture competency |- ) ) 18-
hierarchy communication .
H4 culture competency .3741.097 | 5.361 Sig.
H5 | clan culture | —| job stress [-.197|.069|-2.748" | Sig.
H6 2?;11;1;_6; job stress |-.181|.064|-2.757" | Sig.
H7 aclflllcl)tc];aecy job stress |-.079/.066| -1.160 No Sig.
H8 hicirl?f;}ely —| job stress |-.218].068| -3.541" | Sig.
H9 communication job stress |-.386|.097 | -4.409" | Sig.
competency

=% .001, *p<.01, *p<.05
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Table 4. Results of Analysis of Indirect Effects on
Competitiveness through Bootstrapping

Direct effect |Indirect effect[Total effect
Independent| Dependent
variable | variable Path P Path P Path P
factor factor factor
clan culturd -.197" | .006 |-.134" | .000 |-331" |.000
market -1817 | .006 |-.126™"| .000 |-307"].000
culture
job st -
adhocracy | JOB SUESS 1 101 000 | -.114™| .00 |-1937].000
culture
hierarcht -.218 | .246 | -.174" | .004 |-3927|.000
culture

=p¢.001, **p<.01, *pC.05
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Table 5. Mediating effect analysis result of
competitiveness through Sobel-test

Independent Dependent Sobel-test
A Parameter i
variable variable 7Z-value P
clan culture -3.013"| .002
market culture o -3.279"| .001
dhicomumcanon iob stress
adhocracy 1 competency -3.334 .000
culture
hierarchy culture] -2.9317| .003
5¢ 001, **p<01, *p<.05
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