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Abstract The primary aim of this study was to offer insights into effective human resource management
by exploring the interplay between role overload, job burnout, and presenteeism among hospital staff.
We conducted a survey from July 10 to August 5, 2023, targeting employees at small and medium-sized
hospitals in Busan to gather research data. The collected data were subjected to frequency analysis,
descriptive statistics analysis, correlation analysis, and hierarchical regression analysis using the SPSS
26.0 program. Additionally, a Sobel test was employed to validate the mediating effect. Our findings
reveal that role overload among hospital staff has a significant positive effect on presenteeism (8=.336,
p<.001). Moreover, the mediating effect of job burnout was scrutinized through third-stage regression
analysis, demonstrating that task-related job burnout exhibited a complete mediating effect, while
relationship-related job burnout displayed a partial mediating effect. These results underscore the
significance of managing role overload to mitigate presenteeism among hospital staff. Furthermore, they
propose that proactive management of role overload, through strategies such as workload redistribution
or adjustment, standardization, and skill enhancement, can alleviate job burnout and foster harmonious
interactions and relationships within the organization, consequently reducing the prevalence of
presenteeism. Notably, previous studies targeted service industry workers, whereas this study provides a
distinctive perspective by focusing on nursing and administrative staff working in hospitals.
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Table 1. General Characteristics (N=301)
Spec. N %
Male 52 17.3
Gender
Female 249 82.7
20-29 48 15.9
30-39 97 32.2
age

40-49 95 31.6
over 50 61 20.3
college graduate or less 261 86.7

education
graduate school 40 13.3
marital | single 117 38.9
state married 184 61.1
nurse 165 54.8
job administrative 63 20.9

category
etc* 73 24.3
under 1 year 18 5.9
1-5 years 61 20.3
Wo.rk 5-10 years 62 20.6

experience
10-20 years 92 30.6
over 20 years 68 22.6

All 301 100.0
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Table 2. Validity and reliability

factor
1 2 3 4
burnout4 0.815 | 0.131 | 0.098 | 0.167
burnout burnout5 0.770 | 0.102 | 0.314 | 0.202
-task burnout6 0.748 | 0.275 | 0.318 | 0.214
burnout2 0.714 | 0.330 | 0.232 | 0.059

variable itens




AF2AE Az mAEE v 9%

burnoutl 0.688 | 0.047 | 0.151 | 0.211

burnout7 0.686 | 0.303 | 0.275 | 0.179

burnout8 0.607 | 0.383 | 0.218 | 0.080

burnout9 0.572 | 0.355 | 0.324 | 0.181

burnout15 0.211 | 0.799 | 0.203 | 0.050

burnout17 0.012 | 0.779 | 0.156 | 0.165

burnout16 0.091 | 0.762 | 0.203 | 0.212

_re?:trir;ﬁ;ip burnoutl4 | 0.238 | 0.752 | 0.048 | 0.075
burnout19 0.176 | 0.688 | -0.032| 0.218

burnout11 0.312 | 0.569 | 0.291 | 0.068

burnout18 0.285 | 0.568 | 0.118 | 0.169

role overload2 | 0.317 | 0.229 | 0.789 | 0.088

role- role overload4 | 0.278 | 0.157 | 0.756 | 0.046
overload | role overload3 | 0.362 | 0.156 | 0.748 | 0.080
role overloadl | 0.118 | 0.099 | 0.737 | 0.130
presenteeism3 0.210 | 0.260 | 0.091 | 0.847
presenteeism| presenteeism4 | 0.217 | 0.304 | 0.078 | 0.832
presenteeisml | 0.274 | 0.118 | 0.160 | 0.816

eigen-value 4.774 | 4.460 | 3.060 | 2.503
cumulative variance 21.699 |41.970|55.879 | 67.257
Cronbach’s « 0.921 | 0.875 | 0.844 | 0.888

Kaiser-Meyer-Olkin=.932, Bartlett’s test=.000
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presenteeism 2.74 928 296 -.440 336" 524" 482" 1
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Table 4. Hierarchy Regression Analysis among Major Variable (mediating effect of Burnout-task)

Variable B B t p VIF Adj.R? F
1. Role Overload—Presenteeism 364 336 6.179 .000 1.000 110 38.180"
2. Role Overload—Burnout-task .603 631 | 14.075 | .000 1.000 396 198.094™
3. Role Overload, Burnout-task—Presenteeism .270 56.423"™
1) Role Overload—Presenteeism .010 .009 .149 .882 1.663
2) Burnout-task—Presenteeism .587 518 8.144 .000 1.663
Sobel test (Z=7.048, p=.000)

#p(.01, **p(.001

Table 5. Hierarchy Regression Analysis among Major Variable (mediating effect of Burnout-relationship)

Variable B B t p VIF Adj.R? F

1. Role Overload—Presenteeism 364 336 6.179 .000 1.000 110 38.180"
2. Role Overload—Burnout-relationship 357 452 | 8.766 .000 1.000 202 76.845™
3. Role Overload, Burnout-relationship—Presenteeism 245 49.689™

1) Role Overload—Presenteeism 161 149 2.648 .009 1.257

2) Burnout-relationship—Presenteeism .568 415 7.374 .000 1.257

Sobel test (Z=5.6283, p=.000)

#pC.01, **p<.001
nalel TelAEZ] PARLL B WA AFRAN T A ATRA] g AnE Petd, FRay
AES g2 43t AW JFL viAE AL WSt 2 AgIpReie} nAEE) WAS vifshe wTE
gtk 28 BIARA AT, EPHel qPTRSlE u) SRk FAHOR Ao §3o vt i azst
ARl HABA Ao GO FHO IFe gl Uehtibd, AYUA AL Jetabnsiel o
HA= 20 UePRTHB=.631, p<.001). 394 3|9  HAES Ale]o] TAE sk, BAHH 274
EAolA: qesiisiol HPu 4Ray WSE 5 L gUReie RIS Alol9 BAE i)
Alof| et A}, ATEste] JFHL p= 009(p .882)  oh= Zo= Usyith
2 QoJskA gre groz shlEgth. tAHSl ]
B Yuazel JFEL ol Yol o Yt
Yoh(p=518, p<.001). Tfeb TBA ARALL o 4, A2
Fappaiel melAEEe] BAS SRS Ao
2 % gt 2 A7 HYdEg titos Agsiet xejAl

tEo g, AW AL WiaRE H5sk] B vAE 9 E AFAZ] iz Ao s A
A3l 9AA IARAS AASHI o Zit= Table 5 HESITE 0|24 FEE B9 ¥4 719 #AE AET
oF . 194 gdapisiet ZAE S BAE 471 & AgAFo] 2AT SHEAE Ndsto] AFRAE

oA A&tt Biel Aot 29 IARA A3, =g APSilch T 7R 9] AFEAl] Hidt HSETLE F
9l SjgThishs dEdel TABE YRayo] fefFt Ao B Awo] ANEID IAY X I ATIGL
() FFS vNE Aoz YeRdti(g=.452, p(000).  AAEHE ohSa) 2t
3eHAolA emiRsiel TATR HRaR Wes BA0l 3, §Y QY] jalabrslet TelAE S o) 4
FARE A, AIapRste] dFH2 p=.149(pC00DE  (H)2] Fofet WAE S ol A HA AFEA]
FOIgt H(+)] P vIAL e Tlskck. EF of that FEA] chro] HYAT6-8,25,26]9] Ao}
7l BAT FFEAL A =415(p<001)E LA Hgo|th E3, ?:1*&7?&*}«1 ﬂﬂlxﬂﬂ—OH
FOIR (Y] FFS AL Uk wEbA WA 2 oigt S 1ES AAR AV 25200 HEd
Fale i ARaxn g REufans 7 eAEY ZeAESS MY BRlo] 52 B F F
A Ao slaigidt. AR YRAEAS FI gor ATIRE YR

548



HUEe] APt 4Rang R TeAeZo] uAe J%
edlao] stz meEc Wb E AToldE ¥ 53], dgve 4rade Suant 9ee o
o] W 58 AN o] duTinsiel sy, ARl QAL 714 dukgolt A
AES Aolo] FPBAS AP AT 2RE & A, 927, W2 o5k o)z ) £A gk A
SO0 % 4 ek, B ol 2 A0l ATy Buehols B2 BE AT, ol A 2
o= 754} 9] WHA So of 45%E TSl Yul Tzl €l F SRz ARle] A4 W A aQ B
oI o) skisis) T 9l A G ofvfel 24 ) ol snel vl g el
W7 QoS wolETh Wby )& AT 4Ede  weh Ade RAT Rl MR © 749 o) &
dtom g BAS AYSATE B ATt A7 B2 BW Jumisle] 8L 9N 4nade Ui
& Skt Wl s e, e aTE 7HAE 4 e Folt 1 Avke 4@%
oleigt AT WeHSe TAMEEE ot Al PRE suston A Aulal &
7] R POOE SIS FAGOL & RS HE Fol3 Yob} £AYAE AL AE
xR YRsE A stel duuEsle] 4 g Aol
Za fdlow QA b AT Uukre) Tk HEA/  pARE 4Rane BRajane Axs Aos
Adte) QREE T, APRE 5o BAS AEs skt BAmE ARaziold Agste] B0
of & Zolt}. ouTh WAL AEAHo] LI At o]  AEAAS WAL BAY ofu)s RofslA Tk 4
e QlEg Hedt 20w A 7 QR R 92 ), ol <lg) o] 24H e AXSHe A
o) 4714 AHE W 5eHQ YRR AE 52 2 I &, QwiEol) z}wwm #}23} 9l
Bo Fa] TRl oiRt P ATAAY A AL wed Hwe 438 opjsis Ao] oz
g SloF % Aol A aEsks S A, ATe] WA Zuol &
JgThiel Peohe wEel] 9] Hio EHS  ARAOIE T FL oulait 3] HYe © T
7S} MY A Sl & AR GBAE o 97} aRE Aol dnadl 49 49
oz @ el U amgsle) An Gdel 7o) AEAEO] 4FA Gl e ST ol
wO HoltH27,28), 294 5W U, 200 S & S A Wels 4EAgo] AR ot BA|
Eee tios ¢ Addrolds dgunt B b skt 2R OAEOR ) A4t Wi
tom 454 WSTAL B UL YIS AN A4S dmAmRE 92d & vk Hed Bee s
glot}, B i Hio] B4 B sdmnc B4 2, 944 5 RE 7459 dgwnss AAHe
7 QERE Yot BEol} 24 A ARA A = o A SuolAo] 21| WS 9
S4 olglmine} welsh anAe Aol %% ojusjo o Aol 99 welw, B ZWe| &
54, Joslrlel TAAESe] WAL 4RANS WS Bels] Ao ARHOR WARNE et ere
W S o tehith ARade] £ 990 ) welA48sl] woh 9% viEol} 24, vlRe] 44,
AmThs hed ekt Bgwe ARA0S dF 435 P4 5o AL Ba) WAV AU AR
HRsle} meElE Aole] BAE SRS, B o 4 e & & Ak olE Be) 4razlow
B A5ade ouuRsel e Aojo] B Q1% melAEEo] WS Shes ojuehe QT A
£ RRuRHe Aow Uepdth ok JuuRsh  sA83 W o)A ANAE ARsH 24| ° 4
EEAEE WA AL EE G AT 8 Aol
2, 45ado] 4Riedscl neiElE ko] BAS 2 ATE E Aolo) BB Rrow 445
d7lohs AWATE ANk WBols & Aolchy 8l glens ApAnE Yisiisd AVt A Ea
TG A B o & drRE agus ARl Zo] A7kl Al wret Aee wWols &
Ag gow Arredsct meAEEe] W0l o sk zmwr Bogt Whs YoTE Bof 24
3 4309 U RETE HolE QT0R9), BBAE e Stk Wl A AT 2okt orzdo] B
5 A5 ZeE e BA et 249 uAE el & Fuiat wakel meldiEz] Aol g
32 HojZL A730) S| ATE Aok Aol T sj9l YA Fof Aweln ABATE AZS
% ot £ | A7) oot glrka & Aolt. w3 g

549



ks e

2

=88R A258 A4z, 2024

(1l

(2]

(3]

(4]

(5]

(0]

(71

8l

[9]

g

o) Az 48 AR 332 gl
3 Y7 A 1 o
Hejafop o

o ol
s E rllg a=)

/\z]

ru[o

References

Lui, J. N. M, Andres, E. B., & Johnston, J. M., “Presenteeism
exposures and outcomes amongst hospital doctors
and nurses: a systematic review’, BMC health services
research, vol. 18, no. 1, pp.1-15, 2018.

DOI: https://doi.org/10.1186/s12913-018-3789-z

M. J. Kwon & E. S. Choi, “Presenteeism in Clinical
Nurses: An Integrative Literature Review’, Korean
Academic Society Of Occupational Health Nursing,
vol. 26, no. 3, pp.160-171, 2017.

DOI: https://doi.org/10.5807/kjohn.2017.26.3.160

S. H. Park & M. J. Kim, “Influence of Job Stress and
Work-Family Balance Conflict on Presenteeism in
Married Female Medical Insurance Review Nurses’,
The Korean Journal of Health Service Management,
vol. 14, no. 4, pp.1-12, 2020.

DOI: https://doi.org/10.12811/kshsm.2020.14.4.001

S. Y. Lee & H. S. Kang, ‘The Effect of Job
Embeddednedd and Burnout on Presenteeism among
Nursing in Long-term Care Hospital”,
Korea Academia-Industrial cooperation Society, vol.
20, no. 2, 704-710, 2019.

DOI: https://doi.org/10.5762/KAIS.2019.20.2.704

J. H. Ko, M. H. Im, & J. O. Kwon, The Influence of
Organizational Commitment and Resilience on
Presenteeism among Clinical Nurses, Korean Journal
of Occupational Health Nursing, vol. 29, no. 1,
pp.38-48, 2020

DOI: https://doi.org/10.5807/kjohn.2020.29.1.38

Y. E. Yi, & J. G. Seon, & K. A. Kim, ‘Influencing
Factors on Presenteeism of Clinical Nurses”, Korean
Journal of Occupational Health Nursing, vol. 24, no.
4, pp.302-312, 2015.

DOL: https://doi.org/10.5807/kiohn.2015.24.4.302

W. J. Kim, “Multi-Analyses among Job Demands, Job
Resources, Presenteeism and Turnover Intention of
Food Service Company's Employees : Focused on
JD-R Model”, Journal of Food Service Management,
vol. 23, no. 4, pp.243-260, 2020.

B. K. Cho, & Y. J. Choi, “The Effect of Job Demands
and Job Resource on the Affective Well-Being and
Presenteeism of Hotel Employees”, Journal of Tourism
and Leisure Research, vol. 29, no. 6, pp.313-332,
2017.

Deery, S., Walsh, J., & Zatzick, C. D., “A moderated

Journal of

550

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

(191

mediation analysis of job demands, presenteeism, and
absenteeism’, Journal of Occupational and Organizational
Psychology, vol. 87, no. 2, pp.352-369, 2014.

DOL: https://doi.org/10.1111/joop.12051

H. W. Lee & D. Y. Rhee, “The Multifaceted Effects of
Work Overload: An Application of Attribution
Theory”, Korean Society and Public Administration,
vol. 31, no. 3, pp.107-126, 2020

M. S. Gun, Y. H. Choi, & K. H. Park, “Job Stress and
Presenteeism of Clinical Nurses”, Korean Journal of
Occupational Health Nursing, 20, no. 2,
pp.163-171, August, 2011.

DOI: https://doi.org/10.5807/kiohn.2011.20.2.163

J. E. Lee & E. J. Lee, “The influence of the burden of
nurse’s work and health problems on presenteeism”,
Journal of the Korean Data And Information Science
Society, vol. 28, no. 4, pp. 769-781, 2017

vol.

S. C. Jung, ‘Influence of Job Stressors of Turnover
Intention: Moderated Mediation Effect of Recovery
behaviors and Burnout”, journal of The Korean Data
Analysis Society, vol. 18, no. 5, pp.2701-2712, 2016
UCL: G704-000930.2016.18.5.023

J. H. Yang, & J. H. You, “The Effect of Job Burnout on
Presenteeism of the Airline Cabin Crew: Focusing on
the Moderating Effect of Coworker Social Support”,
Journal of Tourism and Leisure Research, vol. 31, no.
11, pp.363-380. 2019

DOL: https://doi.org/10.31336/JTLR.2019.11.31.11.363

H. J. Kim, & T. Y. Yoo, “The Effect of Job Overload
on Job Burnout: The Mediating Effect of Positive
Psychological Capital and Moderating Effect of Social
Support and Personality”, Korean Journal of Industrial

and Organizational Psychology, vol. 26, no. 2,
pp.317-340, 2013

UCI: G704-000280.2013.26.2.006

Oginska-Bulik, N., & Michalska, P., “Psychological

resilience and secondary traumatic stress in nurses
working with terminally ill patients—The mediating
role of job burnout”, Psychological Services, vol. 18,
no. 3, pp.398-405, 2021

DOI: https://doi.org/10.1037/ser0000421

H. S. Lee & H. S. Han, “Mediating Effect of Job
Burnout in the Relationship between Role Ambiguity
and Organizational Effectiveness among Nurses in
Comprehensive Nursing Care Service Units”, Journal
of The Korea Society of Computer and Information,
vol. 28, no. 11, pp.169-180, 2023

DOI: https://doi.org/10.9708/iksci.2023.28.11.169

G. S. Kang, & K. Y. Shin, “The Effects of the
Child-care teacher's Emotional Labor on Turnover
Intentions -mediating effect of job burnout-", Journal
of Early Childhood Education & Educare Welfare, vol.
24, no. 4, pp.107-133, 2020

DOI: https://doi.org/10.22590/ecee.2020.24.4.107

H. S. Chung, “Structural Relationship among Job
Stress Factors of Airline Cabin Crews, Job Burnout,




A9 ARt ARANE AR ZYAEE vAE IF

[20]

(21]

[22]

(23]

[24]

(25]

[26]

(271

(28]

(29

(301

and Turnover Intention -Mediating Effect of Job
Burnout-", Journal of the Aviation Management
Society of Korea, vol. 19, no. 5, pp.55-77, 2021.
DOI: https://doi.org/10.30529/amsok.2021.19.5.004

J. S. Park, et al., “A Study on the Development and
Standardization of Korean Job Stress Measurement
Tools”, Korea Occupational Satety & Health Agency, 2003.

J. S. Shim, Analysis of determinants associated with
occupational burnout at hospitals based on the Job
Demands-Resources Model Focusing on the
moderating effect of informal communication, Ph.D
dissertation, Kyung-Hee University, pp.39-41.

Koopman, K. R., Pelletier, J. F. Murray, C. E. Sharda,
M. L. Berger, R. S. Turpin, P. Hackleman, P. Gibson,
D. M. Holmes & T. Bendel, “Standford presenteeism
scale: Health status and employee productivity’,
Journal of Occupational and Environmental Medicine,
vol. 44, no.1, pp.14-20, 2002.

DOI: http://dx.doi.org/10.1097/00043764-200201000-00004

Y. M. Park, The Eftect of Job Demands and Work
Flexibility of Airline on Cabin Crew's Presenteeism,
Burnout and Job Performance, Ph.D dissertation,
Kyung-Hee University, pp.85-86.

Baron, R. M., & Kenny, D. A., “The moderator—
mediator variable distinction in social psychological
research: Conceptual, strategic, and statistical
considerations”, Journal of personality and social
psychology, vol. 51, no. 6, pp.1173-1182, 1986

DOL: https://doi.org/10.1037/0022-3514.51.6.1173

S. W. Yoo, “The Role of the Hotel Staff is Overloaded
and Emotional Labor is Driven by Job Stress and
Affective Commitment Effects of Presentism and
Organizational Citizenship Behavior”, Northeast Asia
Tourism Research, vol. 16, no. 3, pp.231-252, 2020.
DOI: http://dx.doi.org/10.35173/NATR.16.3.11

M. Kwon, & S. L. Kim, “The Job Stress and Presenteeism of
Occupational Health Nurses in Workplace in Korea”,
Korean Journal of Occupational Health Nursing, vol.
19, no. 2, pp.159-169, November, 2010.

UCL: G704-001949.2010.19.2.006

B. J. Jeon, & Y. J. Lee(2018), “Effects of Role Stress on
Service Quality of Nurses in Comprehensive Service
Wards and Moderating Effects of Organizational
Health: Application of Mixed Research Methods”,
Legislation and Policy Studies, 10(3), 383-413.

DOI: https://doi.org/10.22809/nars.2018.10.3.014

Y. Y. Yim(2018), Nurses' Intention to leave and
Organizational Citizenship Behavior -Verification of
the Job Demands-Job Resources(JD-JR) Model, Ph.D
dissertation, Yonsei University.

H. J. Lee(2021), “Correlates of job stress, burnout and
presenteeism among long-term care workers”, Journal
of community welfare, 78, 93-113.

DOI: https://doi.org/10.15300/jcw.2021.78.3.93

Song, J., Liu, F., Li, X,, Qu, Z., Zhang, R., & Yao, J. (2021).

551

“The effect of emotional labor on presenteeism of Chinese
nurses in tertiary-level hospitals: the mediating role
of job burnout”, Frontiers in Public Health, vol.9, 1-9.
DOL: https://doi.org/10.3389/fpubh.2021.733458

0| AF Al(Sang-Sik Lee) (=59

i

+ 20169 24 : FAtdiskn Z i
(BF4AD

* 20249 24 @ FAdiskw ojmost
o5tz (9fshekAp)

< 20239 8Y ~ @A : Fildistw

oJsla} oz A4 Pstw A Fw
(TAEop)
QFAMA, AR AT, HAAE,
5t Ef 2l(Tae-In Ha) [H5]9]
+ 20184 29 : FAMskw g5t

Hab
+ 20214 2€ . FAITShY
et S
£ 20234 89 ~
ofsfeist ket ojefas:

G
ALY, A, AR

EN

S H(Duk-Young Cho) [513/2]
* 19949 34 FE epAcEt
ofstel AFstd T aHA st AAL
+ 20024 8Y : FAlTista o

S|ABHA G
+ 20234 8¢ ~ @A : Balsh
olatis} o AGTHA F -

K]
0,

> K

_|

@A ED)
A, v, AR



