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Abstract The purpose of this study was to identify influential relationships between the work
environment, job enthusiasm, and job satisfaction in long-term care homes for the elderly and to verify
the moderating effect of institutional and home coverage institution types. Survey data collected from
July 10 to July 26, 2023, were subjected to analysis. The study findings were as follows. First, human
environment, physical environment, and job expertise factors had a significant and positive impact on
nursing care worker energy, and work environment factors, namely, human environment, reward
systems, and job expertise, had a significant and positive impact on nursing care worker dedication.
Also, some work environmental factors, namely, the human environment, reward systems, and job
expertise, had significant and positive impacts on engagement. Second, factors of job enthusiasm, viz.,
energy, dedication, and engagement, had significant and positive impacts on job satisfaction. Third, as
regards the moderating effect of long-term care home types on the relationship between the work
environment, job enthusiasm, and job satisfaction, significant moderating effects were confirmed for the
following paths: [human environment and engagement], [reward system and energy], [reward system and
engagement], [job expertise and dedication], and [energy and job satisfaction]. The findings of this study
demonstrate a need to develop policies and strategies that improve the working environments of nursing
care workers, and thus, augment job enthusiasm and job satisfaction.
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Table 1. General characteristics of research subjects

Division n %
Male 18 6.8
Gender
Female 245 93.2
36-40 years old 1 4
41-45 years old 7 2.7
46-50 years old 7 2.7
Age
51-55 years old 22 8.4
56-60 years old 72 27.4
over 60 years old 154 58.6
less than 1 year 19 7.2
More than 1 year-less than 3 62 23.6
Work years
experience _
More than 3 year-less than 5 73 278
years
5 years or more 109 41.4
Single 6 2.3
Married 221 84.0
Marital .
Status Divorce 9 3.4
Bereavement 24 9.1
Etc. 3 1.1
Less than 1.5 million won 52 19.8
Less than 15 million won- 91 346
2 million won
Less than 2.0 million won-
Average 2.5 million won 106 403
monthly —
salary Less than 2.5 million won- 1 42
3 million won ’
Less than S:S'million won- 2 08
4.0 million won
More than 4 million won 1 4
Facility Facility care 125 47.5
type In-home benefits 138 525
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=9 95t SIS Table 29} Zo] AmE
A7}, X?=2548.573, df=906, GFI=0.818, CFI=.0.952,
[F1=0.953, TLI=0.938, RMR=0.033, RMSEA=0.063
502 yehdtth £ AFollAEe g HPER GFI, CF,
IFI, TLI= 0.8 ©]4, RMRZ 0.05 ©|3}, RMSEA=
0.08 oJst mE AEo] AR FalatltH72l.
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Table 2. Confirmatory factor analysis study model EAE HAsto] BdAdS Ao TS 8 W
results 2e] BEAS BHT] I ABEHS XA,
o

B

—[WE 1] .738 | Fix B B A S
—|wE 2| .780 | .090 [12.6257| .000
Human | —|WE 3| .750 | .090 [12.059™"| .000
environmen| — |WE 4| .801 | .096 [12.991™"| .000 |.936|.678
¢ [=|WE [ 795 | 095 12844 | 000 4, A7ZAN}
—|WE 6| .808 | .096 [13.079™"| .000
—|WE 7| .803 | .087 [13.029""] .000

RL =
Path ST 1 SE |rvalue| P |Cr|AvE 258, AFRA9 HRukzo] 51919005 7+9] HF
= ]
=

—|weo| 825 | Fix | - - 4.1 FQHPKO| J[SEA
) —WE 10 .626 | .064 [10.770™"| .000
enz};r‘gﬁm —IWE 11] 846 | .068 [16.350 | .000 |.920 |.699 B oA AMGE ZRSA(QIZEH, BT,
—WE 13 .830 | .069 [15.898" | .000 Al QAL ZIolo 34 EE) X
e d 83 | o7d 5418~ 000 BAAA, AFAE), ‘YTE"](E%, A4, BF), 4
—~WE 19 .741 | Fix - - RS9 B mEEAn g, FoE ATEggT
— WE 16 .779 | .070 12.972m .000 (Table 3> _Q_OC}:E/\]'—O/I _‘:—LEI—‘%]% = oé]tl jE é(M=382,

— [WE 17| .858 | .077 |14.454 | .000

}::::S —~|WE 18 .827 | .075 |13.987 | .000 |.936.677 SD=.673)°] 7} &2 202 Y, FRdo=

WE 19 .770 | .081 [12.813"| .000 3 A1 (M= _ 1z 2} =0 Ao
—WE 20 859 | .081 [14.484 | .000 AAUM=3.92. SD=.635) 201 7H 2 Alo= et
—WE 21| .851 | .084 [14.316 | .000 o, AFuE(M=3.62, SD=.823)2 FHt oAt &
~WE2 s [ | - | - 9l Ao e, Egh WE Wgle] g Wrhgk 2

job | [VE24 776 [ 061 14475000 e A
expentise | ~VE 23 727 .022 IZ.OGGM 000 |.924|.708  ETh Fal, Hii= Adigk 3R Fof 7|EgE S50t
—WE 27 775 | .066 [14.300"] .000 o o mzs slo
i 510 T ot 5505000 7] w2 FdE 539 Ao ERIFHJHT1I
JE1| 705 | Fix | - B
—|JE 2| .848 | .097 [13.1617| .000
—|JE3 | 879 | .102 [13.618"| .000

Table 3. Descriptive statistics of main variables

Energy 7 JE 4| .883 | .103 [13.679| .000 931696 Variables M SD skewness| kurtosis
—~|JE5]| 738 | .105 11‘492“0. -000 Human environment 3.76 722 -.264 -.121
—~[JE 6| 708 | .094 [11.036"| .000 R SO v R
1B 7| 536 | Fix - ~ ysical environment | 3.77 73 . .355
— - R d t 3.62 .821 -.632 .388
Dedication JE 8| .816 | .194 |8.935 _ .000 915|736 eward system
—|JE9| .898 | .232 |9.319 .000 Job expertise 3.82 .673 -.072 -.485
— |JE 10| .798 | .224 |8.834 .000 -
1R 12 600 | Fix = — Energy 3.49 732 .071 129
-5 13| 777 | .095 11.778"| .000 Dedication 3.92 .635 -.284 148
Fngagement — JE 14 ?34 1?3 10‘2399“0. .000 900 604 Engagement 3.57 .670 -.060 -.075
—|JE 15| .605 | .118 |8.290 -000 Job satisfaction 3.62 .823 -.435 344
—|JE 16| .739 | .096 [9.601 .000
—|JE 17| .635 | .105 [8.598 | .000
~|js1] 903 | Fix | - —
Job | =[S 2] ote [L0d6 237957000 4.2 dHEM 3 IS4
o
. . —1JS 3| .879 | .047 [21.750 .000 |.954.805 = -
sastacson| 11831 879 |07 PLTOT] 000 B Q7o) Faus 2REe] Ae, 2ol
~1Js 5] 828 | 050 [18.930"] 000 4, BAAA, dFAR, AvEeel g9, dA, &
'''''' {001 = opkz 2 1 A}3LHE X v o
XP=0548.573, df=006, GFI=818, CFl=.952, IFI=953, TL=o38, T ru=o] 7IS&A 2 A#2Y dote tad
RMR=.033, RMSEA=.063 Table 49} Zth.
L9 AT, 294 &4, BAAA, 474
35 X2 24 Y  Anadole] gel, WA, B, ARuse] 7 519
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£ ATO|HE SPSS 26.00 AMOS 26,0 olgdte] T & ARIAZ dvindl, AgEone TR

= [s]
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BAK=0.719, p<.01). Z =y} 7 & A 2
ol TEEHA o] #Ql2 HAA|A(:=0.730, p(ODE 1}
Egon, ARA9] FojMe= EF(=0.745, p{.0DE
YERT A 24 daelA AdEAS7E 0.90 ©l
AY B F A9 W4Tt A9 2o @ £ 91, v
A9 EAIE A 7Fs73o] EA57]
2o s H4=2] AA S} 18
U B AodE a4 Ao=w W

[oRR = Aye)

r
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A ol
TR
£ A73] aEsfor

o B4} g

71&E5A10] gt B4 Ax 278 82 F 4RA
0] 3.8278(+£0.673)°0.2 7P &2 $£F0=2 YElst
1, ARG F4lo] 3.927(+0.635) 02 7P =2

k=]
4= 9ty AEGHEL 3 624(+£0.823)02 HE

=2

L

= Aggke 0.060~0.632, Ax= A 0.075~

o] &g FoJ3t H(+H] FIFZ =A
ot SYHE ALY IRAHRIATE, EY
AA, FFEARA)0] AFLL] F A4l
A E A}, -EH(4=.155, pL.01),

2

7
kil

(#=.454, p<.001) 25 Xl FoJgt H(+)<
e Aog Yehth SFRTAR] EEH(
73, E93 34, BAAA, dFHEA)0l AFEY F
E50] valE 9IS AHE Adh - (4=.216,
p<.001), BAAA(s=.346, pC.001), FFAE/3(8=.5606,
p<.001)°] EF Folgt H(+H)9] FFE vX &= Aoz
urebsttt.

E3H QFHIALY] A FEYGOJ7} A RykEo] w2
FE AMEY, A5Ho] F &2(4=.322, p<.001)TH
A(4=.308, p<.001), BF(4=.207, p(.00D)= BT H&7

1

%

0.4850]H, o= o] Azt 3 wigh, H=o] Arjgk w0 K F(+H)9] IFE v|Al= Ao YETh
8 U9 7|&E& STt 2 AT ARt BAERAgS
&3 TsEATHT2]. Table 5. Study model fit
v2(» | df | GRI | crl | IRl | TLI | RMR | RMSEA
Table 4. Correlation 25.192(000] 7 | 833 | .881 | 883 | .861 | .034 | .075
) 1 2
Variables D ® ® ) ® ® 0 3
Q| 1 Table 6. Validation results of the hypothesis
| @587 ] 1 -
® [.6457[.6877| 1 Path s S.E. |rvalue| P
@ |.656 590" [.608"| 1 -
® |.5977].6117 [ 5807 [.7037| 1 —|  Energy 122 | 066 [1.995" | .046
2 ®[5187[ 516 [ 462" [7197 616 | 1 _ Human " 15 dication | 155 | .059 |2.649” | 008
@ [.5457[.535" | 514 [.675 |.684 | .6407 | 1 environment e
3 1668|643 7307 |.714" |.730° 658" | 745 | 1 — | Engagement | 216 | .062 |3.384 |.000
Mean |3.76 | 3.77 | 3.62 | 3.82 | 3.49 | 3.92 | 3.57 [3.62 —|  Energy 294 | 104 [3.551™] .000
SD | .722 | .731 | .821 | .673 | 732 | .635 | .670 | .823 Physical  I"_ 170 4ication | 307 | 094 |3.876"| .000
skew |-.264|-.196]-.632]-.072] .071 |-.284-.060|-.435 environment
kurtosis | =121 | =.355] .388 | -.485 | -.129 | .148 | -.075 | .344 — | Engagement | .112 | .099 |1.290 |.197
“pC.001 —|  Energy 029 | .097 [0.332 |.740
1: Work envirqnment, (D Human environment, @ Physical Reward system| — | Dedication | .188 | .087 [2.273" | .023
environment, ® Reward system, @ Job expertise, 2: Job
enthusiasm, ® Energy, ® Dedication, @ Engagement, 3: Job — | Engagement | .346 | .092 [3.826 | .000
satisfaction ~|  Enerey | .266 | .102 [3.572”| .000
Job expertise | — | Dedication | .454 | .092 [6.383""| .000
4.3 7MY A=A — | Engagement | .566 | .097 [7.278""| .000
_ Job -
ATNEE AF| Yote] B APES BAF 0|7 | ssiaaion | 2 | B 106 1000
9 Dedication | — ,Jff’b_ 308 | .049 |5.720"| .000
I X*°=25.192, GFI=0.833, CFI=0.881, IFI=0.883, satisfaction
Engagement | — Job 207 | .049 |4.000™| .000
TLI=0.861, RMR=0.034, RMSEA=0.075 59 &=  _ e <%%m(ztion ; : i :
- - — e DA , pL01, p<
7} Bt Ao Eehs AoE YETHT2I.
A7dd, QFESAYl IRIAHRIERH, &4
_ N _ } =XICIEM 247
B, BAAA, gRaEg)o] Arde 3 g oy 44 HSEHES 2
L gk AR A3l QEE(4=.122, p<05), Ee E AFE 249 gifo s SRS, AR, FF
A (42294, p<.001), BEAEA(4=.266, p<.001)  TF9 T BANA =71 297 1 AlE9 f8=
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[FRZALY] TR, ZAFAY, ARTE 71| F2EA: A7 8978 AERFY 2EaTE FHoE
Aldsolet 7R R Rt olo] diet 2dars ] Dedication | 163 |No Sig] 091 o Sig.
S5 A8t AT ENS At g — | Engagement | .199° | Sig. |.387" | Sig.
A AAsE] Ao 2SR AREE A AldFo] ~| Bnergy | .6127| sig |.027 [No sig
AHn=125) A7+ JHn=138)2.& Eelst, &t Job expertise | — | Dedication | .629| Sig. |.355 | Sig.
2% (free model or unconstrained model)@} A#|2F — | Engagement | 5527 Sig. |.5397| Sig.
2 ¥(constrained model)7t9] &% IS FolA Energy - Smsjlezﬁon 4007| sig. |.2557| Sig.
2914 BYS Sojo] PEAUh 2 WAMS] B bedication | ~| _ I [ a8 se | 26007 s
5_} 2= -8-?_]_—’] EZHZ]%‘ %93161'7']] 179)6_} E‘égg] 79;@1’5‘%‘ Engagement | — satisjf(;ction .106 |No Sig.|.290"| Sig.
ZA5|IcKTable 7). A4 BRO] B9, X?=4907.316,  FC00L pLOL pC05

df=1812019, ARk F] - X?=4942.498, df=1839=
Uebstth £ AvtollAs AR gat AR g Y e
Zpol7} 270131, X* Aol A X?=35.182(df=27)EH
T ek 219] Rolgh &AJolr} Gl Ao R e A5
T(dH7F 279 W AX?=40.11 o]Aolahd {-o)5t o]
7} Qloka & 4= Io72]. 181 CFL, TLI, RMSEA 5

79 #iab} g A0% teht 2% FA4o] Bn
9982 ST 4 ek

Table 7. Study model fit of free model and con-

chgow, Aldge] Aekit Akl WeolAl 54

9 RO AmEel 24 HHE HE] 9% BAO
2 CREUTRA S AAsleih, AdEel MEt Ak

of Aol FEHCE SOt Aol Ak 1t Aol 2
w7] 93] ARE SYs Aokt 3, ALY Aok
29 7+ Ajo]S v@sgon, Arks T (Table 9)
o 2.

Table 9. Results of multi-group analysis of Institutional
coverages and Home coverages group

strained model Path Constrained x2 | df |x2/ df| Sig.
Division x2(p) df | CFI | TLI |RMR | x2 Free Mode 26420 - -
Huma .
Free Model | 4907.316 | 1812 746 | .742 | .052 | 2.708 i | = |Engagement| 30554 | 8 | 4.134 | sis.
C"ﬁ“amed 4942.498 | 1839 | 743 | 742 | 057 | 2.711 Physical — | Dedication | 27.160| 8 | 0.740 [No sig.
odel environment
"'pC001, “pK01, "pK.05 Reward system | — | Energy |[31.059| 8 | 4.639 | Sig.
Reward system | — |Engagement|33.419| 8 |6.999 | Sig.
o 0‘6-]80] /\]1\41019]' ZH7]'104 ﬁﬂ‘oﬂk] 7&"0 Job expertise — | Dedication |36.174| 8 | 9.754 | Sig.
_ Job expertise — |Engagement|27.449| 8 | 1.029 [No Sig.
2 e 18 AR [QAIA-2T), [Ze)HE o
_ _ Energy - . . |31649| 8 |5.229] Sig.
A, [BAAATE), [Emﬂﬂlﬂc [rAE suslicton
- _ o .
PEEPINCER ERECETREEERE RS Dedication | = |sausfacuon | %1] 8 | #4%4] Sie
—ZFHE]o] F=Eel 751—% UEFGtTable 8).
TR ATHEA 9] A8 AoRS 713 wo] A= tigh
Table 8. Eesearch hyiothesis analysis results AX?7) 3.845T 2 A 3% Ao 4 Zro] © Atk
etween work type groups -
I AW 4 QioH72]. B4 A 2RR30] AdEo]
istwional | Home gt Azkgol A 249] Aole] thet $AA £l
Pﬂth coverages coverages . C - = -
S.T |Hypoth| S.T [Hypoth k]o] %}(ﬂ% %‘i‘— 011—_1‘9’]'73 —=5], [Eaa%}ﬁo*ﬂ
Leb F_ e ) [RAAA-ZE], RAAA-BE], [QEARE—-
— Energy .162 |No Sig.| .220 Sig. - - _ -
Human . R ol si ﬂ/ﬂ], [g_ﬁ'_@_‘:,'_/\é_,%_,_], [%El.ﬂ—-&‘l'i—‘ﬂ—i‘—], [ﬁﬂ_’;—q
environment | — Dedication | .060 [No Sig.| .30 Sig. g o
— | Engagement | .210° | Sig. |.187" | Sig. e #]—E ]%E]— q—
— Energy 049 |No Sig.|.358"| Sig. %Ql‘:—]——‘fj'\j' é"’}oﬂ EHO]- Z]—Aﬂo]- R 7E'ﬂ- J’]-
enz?r?rifnim — | Dedication | .250" Sig. 243" Sig. Z‘—_}E]' ij.;q, [?_]_@’Qjé T —’] %Eoﬂ ']TI:‘ ]*.—;3%01 78
— | Engagement | .100 [No Sig.| .105 |No Sig. @] AR(£=0.210)7F A7Ee] Jee] F=(4=0.187)
Reward system| — Energy 198" | Sig. |.308" | Sig. Ho} BEAFOZ Gol5ta I IS nA| 1 Y-S
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