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Abstract This study analyzed the public awareness and practice level of childcare services in public-type
childcare centers. The study subjects were 1,154 directors and childcare teachers working in public-type
childcare centers. According to the results, 1) public awareness in public-type childcare centers is high.
In particular, there were high perceptions of accountability and transparency in family childcare centers,
and these perceptions increased with tenure in public service. Directors had higher perceptions of
openness and transparency than teachers. 2) The quality of childcare service implementation was high,
and home-based childcare centers exhibited the highest level. 3) Regarding the effectiveness of quality
control, directors indicated that consulting and education related to financial accounting were more

effective, while childcare teachers favored training tailored to individual needs.
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Table 1. Characteristics of the Study Population

(N=1,154)
Category N (%)
Family Day Care Center 647(56.1)
Type

Private Day Care Center 507(43.9)
Director 910(78.9)

Position
Childcare Teacher 244(21.1)
High School Graduate 32(4.9)
College Graduate (3years) 122(18.9)

Education
University Graduate (4years) 311(48.1)
Graduate School Graduate 191(28.1)
Less than 1 years 11009.5)
Public Type 1 to under 4 years 370(32.1)
Experience 4 to under 8 years 415(36.0)
More than 8 years 259(22.4)
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Table 2. Analysis of Differences in Public Variable

Category ~N | |sp Ya Scheffe
Family 647 |4.78 | .38
Type -
Private 507 |4.74 | .45 | 1.58
Teacher® |114 |4.70 | .49
Head Teacher’| 130 |4.83 | .33
Postion Teacher- e asb
.90
acco Director™ 202 |4.82.30 | 3.9
u'n.ta Director®™ 708 |4.74 | .44
bility| o
Less than 1116 14 62| .67
years
. PUbIHC 1-under 4° [370]4.79 | .36 4,93 add,c,b
PETENCE  under 8° 415 [4.77] 40
More than 8(259 |4.76 | .37
Family 647 |4.82 | .53
T .39
ype Private 507 |4.81|.55 3
Teacher® |114 |4.64 (.72
ensa Head Teacher” 130 |4.80 | .54
geme]
nt | Postion Teacher; 202 |4.85| .46 | 4.58"™| ald,c
Director
Director’  [708 |4.84 | .52
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years
Publle | 1-under 4 [370[4.82].48 | 507
Experlence™ ” nder 8 |415 |4.84] 50
More than 8 259 (4.83 | .52
Family 647 14.89 | .36
T 1.82*
ype Private 507 (4.85 | .44
Teacher® |114 |4.79 | .48
Head Teacher” 130 |4.88 | .34
Postlon Teacher- 2.74*|  alc
rans phere 202 [492| 22
pare Director®  |708 |4.86 | .43
ncy
Less than 111614 87| 40
years
. PUbIHC 1-under 4° [110 |4.76|.73 3.28" adb,c
XPErENCE 4 under 8° |370 [4.88] 32
More than 8|415 [4.89 | .34
Family 647 4.85 | .40
T 48
ype Private 507 |4.84 | .45
Teacher |114 |4.80 | .47
Head Teacher|130 |4.88 .32
Postion Teacher- 1.14
enga poeher |20z (487 30
genl?e Director 708 [4.83 | .46
Less than 1 259 |4.86 | 38
years
i Pukiﬂc l-under 4 [110]476].73 | 166
PEENCE funder 8 370 [4.86] .34
More than 8 |415 [4.85 | .37
*pC05, **p{.01,***pC.001
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Table 3. Analysis of Differences in Quality of
Childcare Service Variable

Category N | M |sD| uF
Family 647 |4.84 | .37
Type 15.59**
Private 507 |4.78 | .47
Teacher 114 [4.79 | .47
Head Teacher| 130 [4.84 | .39
Postion Teacher- .87
Childcare Director 202 |4.85 | .32
Curricul Director 708 [4.80 | .44
um
Less than 1 360 |4.81 | .46
years
Publle 1-under 4 | 434 |4.82 | .36 28
Experlence :
4-under 8 | 186 |4.79 | .49
More than 8 | 174 [4.83 | .37
Family 647 [4.83 | .38
Type 9.19**
Private 507 |4.79 | .46
Teacher 114 |4.78 | .45
Head Teacher| 130 |4.81 | .39
Postion - 52
' Teacher= |y 14.84 | .33
Inter Director
action Director 708 |4.81 | .43
Less than 1) 5365 1480 | 47
years
Publle | junder 4 | 434 [4.83 | .36 41
Experlence
4-under 8 | 186 |4.80 | .47
More than 8 | 174 |4.82 | .36
Family 647 14.91 | .33
Type 5.22*
Private 507 |4.88 | .40
Teacher 114 |4.85 | .41
Head Teacher| 130 |4.89 | .32
Postion Teacher- B 1.47
Health Director 202 [4.93 | .25
Manage X
ment Director 708 [4.89 | .39
Less than 1 360 |4.80 | 42
years
Publle l-under 4 | 434 |4.91 |.29 92
Experlence
4-under 8 | 186 |4.86 | .45
More than 8 | 174 |4.91 | .29
Family 647 [4.90 | .35
Type 5.57*
Private 507 |4.87 | .40
Teacher 114 [4.83 | .48
Safety Head Teacher| 130 [4.88 | .33
Manage | Postlon Teacher- 1.72
ment Dot 202 {493 | .26
Director 708 [4.88 | .39
Publlc Less than 1 360 |4.88 | 42 1.87
Experlence years
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4.91
4.83
4.90

1-under 4
4-under 8
More than 8

*pC05, *p{.01,***p(.001
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Table 4. Effectiveness of Quality Management by

Position
Total Director Teacher
Category (N=1,154) | (NV=910) (NV=244) ¢
M | SD| M SD M SD
Operation | (11 | 68| 442 | .67 | 437 |.73| L10*
Consulting
Financial | 71 67| 450 | 63 | 435 | 78| 3,22
Consulting
;é“an9ial 447 | 67| 451 | 62 | 435 | .78 | 3.41%
ucation
Director Training | 4.45 | .67 | 4.47 | .65 | 4.40 | .69 | 1.37
Teacher Training | 4.43 | .67 | 4.42 | .66 | 4.43 | .69 -.21
Special Lectures | 4.38 | .70 | 4.38 | .70 | 4.37 | .71 17
*p(.05, **p(.01,*p(.001
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Table 5. Effectiveness of Quality Management by

Public Experience (VE1,154)
Less than| 1-under | 4-under More than|
Cat 1 4 8 8 Scheff
TV (360 |(Ae434° | (Ae186) | (pe174) | F T
M [sp | i [sp| [ sp| m [ sp
Operation «
oo :20] o | 4ol al444) 66[4.38| 70 | 482°| aced
Financial |, o | 77 14 52| 78|4.48| 64|4.49| 65 [6.12%*|ac,d, b
Consulting|
Financtall ool 2 14 51| 78]4.51| 62|4.47| .66 | 4.37%|acdb.c
Education|
Director | 5| 75 14.52| .69]4.46| 65|4.42| 68| 3.38% ab
Training
Teacher |, ool 73 |4 48| 60|4.43| .66|4.40] .67 | 2.81°] ach
Training
Special |4 17| 76 |4.42] .71]4.39| 68439| 71 | 3.68"[acd.c.b
ectures
*p(.05, **p(.01,"*p(.001
4. 22 2 M
B A3 3FFojolo] R = AT}
SAE] 354 9 ESAH|A Ao "416 A4S &
O}Ef Aoz AT A th3d 2t AH, 350l
Ho oA ZE3T = YA lﬂ-_%i’_*H 34 <
4l2 =91t} o]+ ojolRe] ZZAlo] o] Hl3f =
2 £E0Z IARQITY HE F5H, o|Rs), 2974
(2022)[18]9] Ao} WL Zolstct. o]E FTFolo]
7 0] &A1l £ o] MM T ARIFEMA, TZFol

olf] ol-§ Fro] 99%7F T3 ldolHS AL A
ow[19], TZF Q=9 |3t olAlo] &1[20], T
oldolye] Frio7t e AF21IE EH m%‘
ojgo]lo] B ofdolol| ®ls) 5ol wH= A
THA] 3 Hojs= Aatolrt
AT Aol A miIztojge] ol vl 7Pgoidolyel

A5/ £ 4ol ¥ w7 HeErdth ol= 20214
HE A 2ARIA[25], 7goldiol o] tiEALe} 942
5L Bl AE9) A7} vlgo] Riztoidolof Hsy
o =3tE Hol20] 299 MU BRI A=
o] EfAL =9 4= 9QH o]9ety H}

thgoz, ooy FFH F AL
ol 2R3 Ao] F7FS
29lof) whebie FALA
24g nglon] AR
et 9l4jo] o otk ol

T AE

5g9oldlo]
LEREE
o BmARt 8 2
34901

Lol It 7

S golzelolA e &

oflt

= T A

72

543} A9 WE Aego] 248 FEA et
QAL Foli 2E HolFi Aot

A, S5 BoldolelM et
AAR Emr*iﬂlé gl |
s3oldolg2 FAYrtelME 904 oldelofor 4
e SO 24 252 w2 0= & & Stk
%%%01‘“4011& o83z FIL9| RIAOIA = HEEF

of vsh BT o A YEREALR24], B9, HS
AL, A9, BEge] BHoAE FZYolol YR
o o A B/ SIch2125) B 19 e
Ae] ulgo] 9kd M3, WAe) IAES I} HB
RRSEI} ) %] Uehd 201(26,27) A A o
349 4TS vHS A0 Bri(28,29].

o, BEAHIA QUSRS A9t A R
Auhe 572 Bt ol HaAuA9] Fo] Ffele]
&H‘Jr Aete sk daEA fAEL e
oF= Aol HrielM 29 sEE HPOPOFU} A
Zé%lﬁ}f 205 1T o, LY=L 9
olje] HeAu A FA2 dEHe
ATt

A, TEgoldolde Hd2= st
el o E3PF Qlral Ql4fsta
ool FuTet AFA 2k
IV AAOIAM A et g2 ZH—?QVJH
3 AF2)A Adge] | &zl
e}, ol A= ofdelde s/ -r“ﬂ*é

oj= § 7lojslgitt. IAFEL WAISE kA olety
Lottt ZEgolo|doE AAE o]s WAL A
—r-*j.L]— Heguz o] o] REL, A I 259

Er o] R E = Adioire] Aztele 22 30].

2 o)A BATART FYTA RS o &

A A4 et ol FrEREA 3o gt A
A3 oA AR Aol Fo71e7E o wekr] WE
ot HojxIeH31]. ol At = WA AET
I o] Fod = Aex AdD9] FAE TSt
i AR A Fol7|8E ol Aol dasithe A
< AARITE ESE, 19 v 359 Fge 7l 9%
I ARl FAwE Gt Wd AL sk, 4
171011 +579% H%Hﬂlmﬂ et E4a=7t @%{%
8788 AV, FF A2 doke f A48T
59| 23h= l+14°1 AT E F9 7hssithe A
ChA gH 3zt
2022958 5 Fol=oly] ARjlo] AFog o|FEH

U= AT B
3} olAle ot} 2

LRy

190
=

¢

O

o I=J mi F



F3Yololy BELALY T4 L BEAUA AA] g

14 A

ojl12], Fd@eo] izt AL FYT AFAADA 7
TEoE YA Holr. of"eld
Agle] F5goldole 554
£ RATL UGS o 32 o
&, FBgololy B4ne Aol anky
3 tre mztojzlolel F343t Enwuv A Py
A HRto 2 Axjo] BABY AL B8 S S
Ao 7oyl
2 a7 FYolo|gel EYest ofoly

A3k BgAAL) A4g B Y vt 313
AzHoz Felsdchs Hold ololg 2 4 ok
et 479 ARHoR FTPololYY ANYS
ZF2 7Y QAL ZAog BASH Ho Aty
A o] FAR QIR AR AL 4 . of=% A
€ B HeliMe s Boldeld Akl ave A
FHoln ABHoR Wie 5 e AE Lol Ba
o] Q=) o2 Ea) TAME AL A wt
de AE Ul 24T 5 & AL Ve

& 7S B9 TEFoldoltel w2 554 FAlstH
A w2 HSAHAS ATl SlEe & 5 AT
ol 359 A 27|FE ASHE FEEE Wi 5

reaa =2
R @ 4 ol

H4o
=N=

o riO

i

l

44

References

[1] M. H. Seo, M. S. Yang, M. H. Do, S. S. Song,
Monitoring and Evaluation of Public-type and
Autonomous Childcare Center Pilot Projects, Ministry
of Health and Welfare'Korea Institute of Child Care

and Education, 2011.

[2] Ministry of Health and Welfare, The Third Mid-to-
Long-Term Basic Plan for Childcare(2018-2022),

Ministry of Health and Welfare, 2022.

[3] S. W. Yang, Y. H. Roh, “What does publicness mean

in social services?: A conceptual understanding on

publicness”, Journal of Social Welfare, Vol.43, No.1,
pp.31-57, 2012.
[4 Y. 1. Jang, ‘A Study on the Issues about the

Government Subsidy for Child-Care Centers in the
Private Sector’. Korea Journal of Child Care and
Education, Vol.95. pp.53-79, 2015.

H. J. Kwon, S. O. Kim, Y. M. Shin, Y.S. Kim, W. J. Lee,
Quality  Management Measures for  National
Public-type Childcare Centers, Ministry of Health and
Welfare:Korea Childcare Promotion Institute, 2021.

(5]

[6] S. H. Baek, Study on Policies for Reinforcing the

73

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

(191

Publicness of Childcare. (Research Report 2011-37-5).
Health and Social Research Institute, 2011.

M. S. Yang, J. Y. Jung, J. H. Lim, Strengthening the
Publicness of National Public Childcare Centers,
Ministry of Health and Welfare-Korea Institute of
Child Care and Education, 2018.

Gyeonggi Province, Childcare quality improvement
through professional development for childcare staff:
Childcare policy to enhance publicness, Gyeonggi
Province, 2018.

Korean Childcare Promotion Institute, Public childcare
center director job training: Publicness in childcare
and the role and responsibilities of public childcare
centers., Korean Childcare Promotion Institute, 2021.

D. L. Vandell, B. Wolfe, Child care quality: Does it
matter and does it need to be improved?, Vol. 78,
Institute for Research on Poverty Madison, WI, 2000.

M. Friendly, G. Doherty, J. Beach, Quality by design:
What do we know about quality in early learning and
child care, and what do we think?, A literature review.
Toronto: Child Care and Research Unit(p.14), 2015.

Korea Childcare Promotion Institute, Childcare
Center Evaluation Manual, Ministry of Health and
Welfare - Korea Childcare Promotion Institute, 2023.

C. Howes, D. A. Phillips, M. Whitebook “Thresholds of
quality: Implications for the social development of
children in centerbased child care” Child
development, Vol.63, No.2, pp.449-460, 1992.
DOI:_https://doi.org/10.1111/j.1467-8624.1992.tb01639.x

C. Howes, E. W. Smith, “Relations among child care
quality, teacher behavior, children play activities,
emotional security, and cognitive activity in child
care” Farly Childhood Research Quarterly, Vol.10,
No.4, pp.381-404, 1995.

DOL: https://doi.org/10.1016/0885-2006(95)90013-6

N. M. Kim, “The Influence of Preschool Teachers'
Beliefs about Play and Teacher-Child Interaction on
Peer Play Interaction of Preschoolers’ Master's Thesis,
Incheon University, Incheon Korea, 2022.

Ministry of Health and Welfare, Public-type Childcare
Center Operations Manual, Available From:
https://www.mohw.go.kr/board.es?mid=a1040902000
0&bid=0026&act=view&list n0=365537 (accessed Oct.
1, 2023)

J. W. Kang, Y. J. Lim, S. O. Kim, S. Y. Park, S. Y.
Hwang, Development of Work Procedure Guidelines
for Effective Post-Visit Support, Korea Childcare
Promotion Institute, 2023.

J. Y. Ryy, J. H. Lee, 1. K. Cho. “The Exploration of the
Perceptions and Experiences of Childcare Directors
and Teachers in Order to Enhance the Publicness of
Childcare Centers”, Legisiation and Policy Studies,
Vol.14, No.2, pp.209-235, 2022.

M. S. Yang, H. M. Yoo, Y. K. Choi. Research on



pil

EEREEES

=8 A253 A7E, 2024

[20]

[21]

[22]

(23]

[24]

[25]

[26]

(27]

(28]

[29]

(301

(31]

establishing standards for operation and management
of public daycare centers, Korea Institute of Child
Care and Education, 2016.

H. Y. Lim, H. J. Kim. “The Study of Parents
Perception on Accreditation System of PublicType
Child Care Centers’, Journal of Korean Child Care
and Education. Vol.10, No.5, pp.63-8, 2014.

DOI: https://doi.org/10.14698/ikcce.2014.10.5.063

J. H. Kim, “A Study on Parental Satisfaction with
Childcare Services in Public-Type Childcare Centers”,
Journal of the Korean Association of Local
Government Studies, pp.1-13, 2018.

M. S. Yang, Y. J. Lee, D. H. Kim, S. I. Choi, G. J. Kim,
etc. 2021 National Childcare Survey:Childcare Center
Survey Report”, Ministry of Health and Welfare -
Korea Childcare Promotion Institute, 2021.

M. H. Seo, H. M. Lee, Research on establishing
standards for operation and management of public
daycare centers Issue Paper 2013-13, Korea Institute
of Child Care and Education, 2015.

H. M. Yoo, A. R. Kim, K. W. Park, “Evaluation of
Performance and Development Strategies of Public-type
Childcare Centers” Research Report 2015-04, Korea
Institute of Child Care and Education, 2015.

S. H. Moon, H. J. Lee, “A Study on the Parental
Satisfaction in National Child care Center and
Public-type Child care Centers’, Journal of Open
Parenting Education, Vol.7, No.1, pp.35-52, 2015.

G. J. Park, A study on the impact on childcare
teachers' efficacy and job satisfaction: A comparative
study of public daycare centers and general daycare
centers in Sejong Special Self-Governing City.
Master's thesis, Korea University, 2016.

M. S. Kang, S. M. Song, N. S. Park, S. E. Lee, “A
Structural Equation Modeling Analysis of the Influence
of Child Care Teachers' Job Satisfaction and
Teacher-Parent  Cooperation on  Teacher-Child
Interaction”, Korean Journal of Childcare and
Fducation, Vol.14, No.5, pp.1-17, 2018.

H. J. Kim, D. J. Na, ‘The Relationship between
Teachers' Efficacy Belief and Interactions of Teachers
and Children”, Journal of Korean Child Care and
Education, Vol.2, No.2, pp.111-128, 2006.

G. Y. Jeong, H. S. Kim, “Effect of Job Satisfaction,
Work-Life Balance, and Resilience of Childcare
Teachers on the Ability to Practice Play-oriented
Curriculum”, The journal of education research,
Vol.3, No.2, pp.1-23, 2018.

B. H. Kim, “The Effect of the Role of Middle Managers
Perceived by Child Care Teachers on the Efficiency of
Daycare Management’, Journal of Future Farly
Childhood Education, Vol.27, No.2, pp.153-173, 2020.

B. M. Kim, ‘Policy Analysis of Public Child care
Centers Using a Multi-Dimensional Policy Analysis
Model”, Korea Journal of Child Care and Education,

74

Vol.140, pp.87-111, 2023.
DOL: https://doi.org/10.37918/kce.2023.5.140.87

Z H 3Jeong-Wha Kim) EER

+ 20124 8¢ : HHojAst
ety ESEkA (o5 EA] 1)

+ 20149 89 ~ 20179 29 : =
ojgo|s|#

+ 20179 3¥ ~ A FHPEEY
stw obsdelyl W

EAED

o15EE, ol5de, ol5ux

A

o

Z1
(=1

2(Seung Ok Kim)

[(Hal#]

20084 2¥ : 9dofAehsta o
o WSSk} (fotus FF)
20084 7€ ~ 20209 2¢¥ : =
TSR P E A
2020 39 ~ 20234 24 :
sty obEE&3} 1w
20234 9¥ ~ @A : =AGA

st Qdgohe gty W

.

il

(HAED

HE, fotus7d 298, dADasmA



