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Dual Mediation Effect of Job Satisfaction and Job Immersion
between Burnout and Turnover Intention of Workers in Senior
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Abstract This study analyzed the relationship between burnout, the turnover intention, and the dual
mediating effect of job satisfaction and job immersion of workers in senior leisure centers. A survey was
conducted on 375 workers in 19 centers in Chungnam and Daejeon. The survey data were analyzed using
AMOS/SPSS 18.0 and confirmed using a factor analysis/bootstrap test as the main statistical analysis
method. Workers' burnout affected the turnover intention, and the double mediating effect of job
satisfaction and job immersion was verified. First, reducing workers' burnout will require appropriate
supervision and improving the leadership of facility managers. Second, it is essential to allocate
appropriate work types and workloads to them and reduce the proportion of non-regular workers to
improve their job satisfaction. Third, supporting employees in self-development and providing a fair job
evaluation and appropriate support for job performance will effectively improve workers' job immersion.
In the future, field studies will be needed to develop practical measures to reduce the turnover intention
of senior leisure centers for the elderly that have not been analyzed in this study. Furthermore, studies
analyzing the complex relationship of various variables, including turnover intention, which can affect
the quality of senior leisure facilities will be actively conducted. In addition, field studies will be
conducted on practical measures to improve the workers turnover intention.
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Table 1. Personal Characteristics

Variable Resposndent Percentage
Male 107 28.5
Gender
Female 268 71.5
20~29 77 20.5
30~39 98 26.1
Age
40~49 119 31.7
50~59 81 21.6
below high school 31 8.5
junior college 84 22.4
Education
university 213 58.7
graduate school 35 9.3




el

R

2] A2549 A75, 2024
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Fig. 2. Structural Equation Model
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Table 3. Structural Equation Modeling
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