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Abstract This descriptive study sought to investigate the effect of working conditions and job satisfaction
of mental health welfare center workers on their work-life balance. Data were collected from 150
workers at mental health and welfare centers across the country from July 4 to July 31, 2022. The
collected data were analyzed using the t-test, ANOVA, Scheffe's test, and stepwise multiple regression
analysis on the SPSS/WIN 25.0 software. The results of the analysis of the work environment showed that
team leaders, non-professional personnel, those having more than 10 years of work experience, those
with no average monthly overtime, those with a commuting time of less than 30 minutes, and basic
center and trauma center workers were found to have a positive perception. The variables found to
significantly influence work-life balance were age (F=3.206, p=.025), professional qualifications (t=-2.393,
p=.018), average number of monthly overtime hours (F=6.429, p=.001), commuting time (t=3.125, p=.002),
and work location (F=6.016, p=.001). Among the factors that significantly affected work-life balance, job
satisfaction (8=.491, p=.001) had a positive effect, and working conditions (8=-.236, p=.011) and working
at an addiction integrated center (8=-.155, p=.009) had a negative effect. The explanatory power of these
variables was 62.8%. These findings show that efforts are needed to improve working conditions and
develop institutional responses and work systems that enhance the work-life balance of mental health
welfare center workers.
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Table 1. General Characteristics (N=150)
Variables Categories No(%)
Male 37(24.7)
Sex
Female 113(75.3)
29 50(33.3)
Age (yean) 30-39 68(45.3)
e (year)
40-49 23(15.3)
50-59 9(6.0)
associate 18(12.0)
educational | bachelor 105(70.0)
degree master 22(14.7)
doctor 5(3.3)
Single 73(48.7)
Marital status| Spouse 73(48.7)
divorce 42.7)
team member 141(94.0)
spot
team leader 9(6.0)
nurse 78(52.0)
social worker 66(44.0)
occupation
clinical psychologist 42.7)
occupational therapist 2(1.3)
professional | Yes 89(59.3)
qualification | o 61(40.7)
<1 48(32.0)
center work |13 5164.0
experience/y [ 4 ~ 5 24(16.0)
ear 6~ 10 17(11.3)
11 10(6.7)
none 48(32.0)
number Of 1~2 36(24_0)
overtime per —
month 3~5 47(31.3)
>6 19(12.7)
commute {30minutes 77(51.3)
time 30minutes~1hour 73(48.7)
none 85(56.7)
children
have 65(43.3)
basic mental health welfare center 86(57.3)
metropolitan mental health 21(14.0)
work place welfare center
trauma center 3(2.0)
addiction center 40(26.7)
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Aoz [olsHA| Ehch EAFEAOA [ogt xfol7t
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A AR, AENER, A3t 49 439 A
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Table 3. The Correlation of Working condition, Job
satisfaction and Work-life balance (N=150)

. Working X . Work-life
Variables condition Job satisfaction balance
Working 1
condition

JOb _ P

satisfaction -810(.001*%) 1

Work-life o o

balance -.697(.001**) .739(.001*%) 1
(.05, *p<01, **p(001
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Table 2. Differences in Working condition, Job satisfaction and Work-life balance,

according to General

Characteristics (N=150)
Working condition Job satisfaction Work-life balance
Variables Categories
M=+SD F/t (P | Scheffé M=+SD F/t (P) | Scheffé M+SD B/t () | Scheffé
S Male 3.05+0.62 850 2.90+£0.70 508 2.85+0.89 302
ex
Female 2.95+0.57 | (397) 2.83+0.65 | (612) 2.80+0.88 | (763)
<29 2.94+0.58 2.90+0.73 2.95+0.98
Age (jean) 30-39 3.10£0.56 | 2617 2.77+0.61 628 2.58+0.82 | 3206
e (year 2
Y 40-49 2.86+0.66 | (053) 2.95+0.69 | (598) 3.09+0.79 | (025)
50-59 2.61£0.36 2.95+0.43 3.06£0.48
associate 2.88+0.45 2.92+0.40 2.94+0.69
educational | bachelor 3.02+£0.57 | 1181 2.85+£0.68 | 197 274089 | 662
degree master 2.82+0.72| (319 2.87+0.76 | (:899) 2.98+0.97 | (577)
doctor 3.24+0.64 2.67£0.57 2.95+0.74
Single 3.06£0.59 2.84+0.72 2.81+0.89
Marital - 1.498 218 .057
status Spouse 2.92+40.57 (227) 2.88+0.60 (804) 2.79+0.88 (944)
divorce 2.72+0.70 2.67+0.52 2.94+0.78
team member 3.01£0.57 | 2.947 2.82+0.65 | -2.402 2.78+0.88 | -1.640
spot :
P team leader 2.43+0.58 | (004) 3.3640.68 | (018) 3.2740.71 | (103)
nurse” 3.09+0.60 2.69+0.66 2.65£0.92
social worker” 2842056 | 21 3.08+0.61 | 146 3014083 | .
. . . 235
occupation | clinical psychologist®| 3.17+0.43 (081) 2.39+0.22 | (002" ab 2.52+0.41 (087)
occupational 2.7740.14 2.89+0.15 2.7540.35
therapist
professional | ves 3.10£0.61 2.964 2.75£0.69 -2.281 2.67+0.92 -2.393
qualification | no 2.81+051 | (004) 3.00£0.58 | (024) 3.01+0.78 | (018)
1° 2.95+0.53 2.98+0.61 2.93+0.78
1~3 3.10£0.59 2.66%0.71 2.56+0.98
center work 1 3.001 2.382 - 2332
experience/y| 4 ~ 5 3.09+0.50 (020" bye 2.78+0.60 (054) 2.75+0.86 (059)
ear 6 ~ 10° 2.87+0.66 3.00+0.58 3.01£0.76
»11° 2.47+0.62 3.14+0.66 3.30£0.68
none* 2.82+0.55 3.02+0.59 3.15+0.80
number of | j.p 2.84+056 | 4,645 3.074054 | 5831 2.95+0.84 | 4.429
overtime per[—— 1 (0049 (001 byayc (001 ayc
month 3~5 3.18£059 | ( 2.620.0 | ( 2.46+0.87 | ¢
6 3.15£0.55 2.59+0.67 2.54+0.83
commute {30minutes 2.84+0.50 ,3'11‘5 2.96+0.56 2.082 3.02+0.77 3.125
time 30minutes~lhour | 3.13%0.63 | (002°) 2.74+0.73 | (039) 2.58+0.93 | (002)
hilde none 3.02£0.59 | 1207 2.83+£0.71 | -451 2.83+0.88 324
I have 2912058 | (229) 2.88+058 | (653) 278+0.89 | (747)
basic mental health | ) o7, 5 2.94+0.65 3.01+0.85
welfare center
metropolitan mental 3.584 1,496 6.016
work place | health welfare 3.18+0.53 | 9-29¢ 2.74+£0.69 | - 2.90+0.78 | ©:910 d
center” (015) (218) (001"
trauma center® 2.53£0.33 3.14+0.3 2.88+0.98
addiction center® 3.14+0.58 2.71+£0.65 .33+0.82

(05, (01, (001
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Table 4. Influencing factors of Work-life balance

(N=150)
Varlabl Work-life balance
ariables
B | SE| & t p

(Constant) 2.405| 724 3.323|  .001*
Working condition -.355| .138| -.236| -2.571 .011**
Job satisfaction 655 .119] .491| 5.507| .001***
Zﬂ?cﬁl:;ecemer)* -306| .115|-.155| -2.668|  .009*
work place
(metropolitan mental 239 .154| .095| 1.551 123
health welfare center)’
Zf;fmlja(f:mer)f -622| 338 -.100| -1.840 .068
Age(30-39)" -218| .107| -.124| -2.044 043
Age(40-49)" -.058| .145| -.024| -.400 .690
Age(50-59)" -.017| .206| -.004| -.080 .936
e oy | ~037| 101] ~om| -3e| 713
gz;nr;nfﬁ(l"fg)r?me -223| .123|-.109| -1.804|  .073
number of overtime -.2.38
per month(5)" -313| .132 ol 019 513
ggnrbf;nfﬁ(;’gﬁmme -229| 116| -.087| -1.384 167
o ey’ | ~088| 095| ~057| -1.034| 303

Durbin-Watson=1.950, Adj.R*=.628,
F=20.366 p<.001

(05 “p 01, *p(00]

E(p)

*: Dummy Variable

267

=1
=

4, =2

ny
rhu

# ATas e Qurs S0 mE 4Tas
el g 914 el
ro 2ol BAAZGEAA

—
3]2~L 9100
BATE )

&

=g
QUL

E

]

2

Uehdeh, wolaopA o] 2FsHe AR AAE
o8 FUT £7E AHEF Hong [1919] A7} B]s]
Bl A58 o3 Aolg el Wit
argEon 2 el AN FUE Y A%
1S UAIRE AT PAABEAME 25 FlA 10
d olgo] 1~3dulgiuct ARshie o F4HoE <
gt oz wele. olejdt e Bgolel ARt
E3t 7] 244150] 109 olge] Bzl 99lw, &
NEEASS $O B, 2RI O A4S, 53
R, oA 28 Agos dnol gt el 4
87 ol JL WA Floz FHEHE] SR
5 o] qlold 104 ol4e] TR 7} Aol
27149l Blo] Wad Aow Rt AAALHER
HEW S IAST ARG AR
QAL AOE Uehgid], ol 242
A Aejste dge] Aol g7 B

o

Ia}

¢

o

L
.

1
1y

o @ &
o

i
sk
r

_>|4_5

i,
o,

QTR 3%, FET 20RO Uehgr.
A AREAAL AT FHH
SE8 Hol 302 tehgrk. B4
B A2)= K| Hofo] b8 o)

sl AFREET} o 2HA
E9 kA0 A9 JAAGEAME ] Fo]
ZERE P olFold Heletn AZIskgAEt A
Az v13TA YTt B Ho| Tl YTt o]
oA HAAZRARCLY] B ABEA A Bl
ABAEY ARRSEIL Yoron], AReSLst A
we 2 QAT ol e 2Rske ks
A, QRAIRALET AEFAAY] SR EA0] ] dE
9 Z02 Helt & A4 el 4, 9, o
¥, Agoly, 254, 2RA] Yol FRREE

o I3t Hol7k Ygik RARE ATE UEAAE

FEo] 71



|o
U
re,
o,

oy,

T
R )
(NI

.
:

_\q
5

=
=
@

o%m

i
B2 g0

o gl

n T of
ST

R = s

o

o
N
_()|£

p

azo] Fa4E T A
HQITHIG) et £ AolA 2t A% TRt )
Aol7} Qlof AL 48 Hristel 2AskE wHE Al
A7t WA Aow e}

BAABRAME FA] Quba] Sl Azt
o] ol sl Aolg el wisk o, WEa
UGALA), 4 B B DX D4, EE 204
2 ojalel A9, TRAZ UERdth 1 Aol
=40] He g3t 4o #FL HARado] 4
aguct g3t 4 29 47t &t ol
PAER gl a7shs 9Ro) $50] ko
1530] £ AY ¥ S8 B} of
Belo] e Ao WAl 2EA] w
= AT ATl 72, BoHANALE
AR QANE AR Aste] AT
T FEERAES} Estenba
AP Hjol A 4 it 1 5
FEEWAE) Ut 4] FPo] 7MY WA ekt B
AR U3t 4o 79 B Aglo] WAs B
R Bk, & AolH FAAZRAME FAA]
A58 A5

a

ol

)
)
(U8
(@)
d

=] 3|

[ i)

=

ooy
)
R A

N

1

p

2o £ ore
i ELI 0>4
&io )
flo
5
T

g9 4

o
¥R
o
aw
[\ S)
S
e
re

= ojE Y A& 7|l T SARE o=
RS, 2F27o] At 4F9] 490l 9=
oz IRt A== Hob Tt WAL A=
ATH23]. E3F Y A9, =518 AL
ARIEAAL & LR 7 AFolA AREert &
I 4e] #30l FFE F= A= FAHUTH3,23].
=71 FARL, AR SARRE dde® 3 ATl
M AFerdo] Uit 4f 430l Mz dFe F= AL
2 ZRIFo] & A9 BIE AAISHATHT,23,24].
2 AN ey, RS, 2RATE it A
o] #@ol FFS VA= MR Gl E35], A7
SR AT w2 W A 4] 4% £ St
St AR Uehyth A 7 § S5ETAE

(o]

o]

268

A AR BAe] Qa4 #Pol Py e Ao
2 Ueht AlE 542 U 258 A BEE
£ ¥ 4 Gk UL ATsle] At O FFL 74
P4 QLES M| Wastehy ek webd 5 A4l
AEANE FAAE U3t 4] #FL A AT
oA M B HAT ot BF WY 59 718 Y
59 4449 BT} o] Washh At 40 73
2 PN 5 e ZEIolt ZRAE A 9 &

U A 4Fe] HFol Higt % 7S AATH.

5. d+9 Mgy

2 A7 AARGEAAE FAA QRS ddeR
A7) wieol A+ATE siAskal dRtskte]
o] AlFsfoF itt. 2 A= WY Ad"H dF AEHE
oz Yozl AT (cross sectional study)o]™,
YRAEE didoz HOEAS] s F94E 7=
2 a7t ek 7719 22l HERARE AAIske] o
gAe] wedo] o3t 24 o5t ESAsk, AT =%
of tigh TARYel £ 4+ ArF AFAE 71Ut
AR HEERZAAE AARE &F0] 7Hs3HA] gkof
Folsiol AR 49 eRE HiAL & Ut

it

o

Mo ¥
ool

References

[1] HY Sung, SK Lee. “A systematic review of studies on
helping professionals at community mental health
centers’. Mental Health & Social Work, 7(4), p.5-33.
2019.

DOI: https://doi.org/10.24301/MHSW.2019.12.47.4.5

EJ Oh. “Mental health business guide”, 2022. Ministry
of Health and Welfare[Internet]. [cited 2022 September
21]. Available from: https://liii.ink/zsnGQCVHVVb4

JY You, JH Joo. “The study on the causal relationship
between intrinsicrextrinsic motivation and the job
satisfaction of community mental health center workers”.
Journal of Korean Social Welfare Administration.
20(2), 1-27, 2018.

DOI: https://doi.org/10.22944/kswa.2018.20.2.001

NR Kim, HC Choi. “The effect of working environment
on job performance of mental health social workers :
focusing on mental health welfare center’. Journal of
Korea Society for Wellness.17, 1, 163-169, 2022.
DOL: https://doi.org/10.21097/ksw.2022.2.17.1.163

MH Lee, HY Bae. The influencing factors on turnover



BAAFRANE SAA] AR, ARHEE} Qo go] #9o] mAE 4

9

(7]

8]

(9]

(10]

(11]

[12]

(13]

(14]

(15]

intention of mental health welfare center workers.
Crisisonomy. 19, 6, 111-124, 2023.
DOL: https://doi.org/10.14251/crisisonomy.2023.19.6.111

YM Jeong, YS Kang. The effect of job Stress and
burnout by job environment of care-givers on job
satisfaction. Journal of Korea Academia-Industrial
cooperation Society. 11, 10, 3688-3699. 2010.

DOLI: https://doi.org/10.5762/KAIS.2010.11.10.3688

TH Lee, GYCho. Effect of office worker's work-life
balance and work environment on job satisfaction
and mental health. Journal of the Korean Data &
Information Science Society. 31, 6, 1021-1035, 2020.
DOI: https://doi.org/10.7465/ikdi.2020.31.6.1021

A Verma, BMoos , YC Chang, HJ KIM. “Work-life
balance & family-friendly policies : employer policies
for supporting sustainable societies”. Seoul: Korea
Labor Institute; 20006.
https://journals.sagepub.com/doi/abs/10.1177/09741
73920090604

CW Kim, CY Park, YM Sohn, H Jang. The conceptual
understanding on 'work-Life Balance' and its
effectiveness. Journal of Leisure Studies. 2, 3, 29-48,
2005.

DOI: https://doi.org/10.24230/kjiop.v33i3.267-296

JG Sung. “The connection between happiness and
balance... why you need to find the right balance
between work and life”. Hidoc [Internet]. [cited 2022
September. Available from:

https://www.hidoc.co.kr/healthstory/news/C0000636451

Grandey AA. Emotional regulation in the workplace:
‘A new way to conceptualize emotional labor”.
Journal of Occupational Health Psychology. 5, 1,
95-110. 2000.

DOI: https://doi.org/10.1037/1076-8998.5.1.95

MR Kim, JS Park. “The effect of head Nurses'
authentic leadership perceived by nurses to nurses'
organizational poli tics perception and organizational
silence”. Journal of Fast-West Nursing Research. 26,
1, /71-79, 2020.

DOI: https://doi.org/10.14370/jewnr.2020.26.1.71

MJ Kim, HS You. “The effect of a work-Life balance
on social support, affective commitment, jobsSatisfaction
and turnover intention of Employees: focusing on the
hospitality industry”. Journal of Tourism Sciences. 41,
8, 31-51, 2017.

DOI: https://doi.org/10.17086/JTS.2017.41.8.31.51

T Park, NR Moon, SD .Kim “The relationship between
job recognition, organizational culture, and job
satisfaction: The moderating effect of job position
using multiple group analysis”. Korean Review of
Organizational Studies. 20, 1, 1-28, 2023.

DOL: http://dx.doi.org/10.21484/kros.2023.20.1.1

CW Kim, CY Park. “A study on the development of a
‘work-life balance’ scale”. Society For Leisure And
Culture Studies. 5, 3, 53-69, 2008.

DOI: https://doi.org/10.22879/sl0s.2008.5.3.53

269

[10]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

YG Choi. ‘Job satisfaction among practitioners of
community mental health center’. Kongju National
University; 2009.

Rizzo JR, House RJ, Lirtzman SI. “Role conflict and
ambiguity in complex organizations”. Administrative
Science Quarterly, 15, 2, 150-163, 1970.

DOI: https://doi.org/10.2307/2391486

DH Lee. “A study on the effect of the work
environment on social workers' burnout in elderly
long-term care facilities”. Seoul: Soongsil Social
Welfare University; 2008.

SJHong , SB Seo. ‘The effects of elderly care facility
social workers’ work environment and personal
tendencies on their exhaustion”. Korean Journal of
Social Welfare Studies. 42, 4, 187-216, 2011.

DOI: https://doi.org/10.16999/kasws.2011.42.4.187

Smith PC, Kendall LM, Hulin CL. The measurement of
satisfaction in work and retirement: A strategy for the
study of attitudes. Oxford, England: Rand Mcnally:
1969. 186p.

Seol JH. “Job satisfaction of social workers in mental
health settings”. 7he Korean Academy of Mental
Health Social Work. 7, 47-66, 1999.

DOLI: http://www.riss.kr/link?id=A2091642

KO Lee, KS Lee., “Effects of emotional labor, anger,
and work engagement on work-life balance of mental
health specialists working in mental health welfare
centers’. Int J Environ Res Public Health. Int ]
Environ Res Public Health. 20, 3, 23-53, 2023.

DOI: http://doi.org/10.3390/ijerph20032353

NR Yoon, IO Kim . “Nursing assistants' work-life
balance on turnover intention: mediating effect of job
satisfaction and organizational commitment”. Korea
Institute for Health and Social Aftairs. 41, 4, 295-312,
2021.

DOI: https://doi.org/10.15709/hswr.2021.41.4.295

YB Gwak, SH Kim . “Relationships among nursing
practice environment and turnover intention of
hospital nurses: the mediating effect of the work-life
balance”. _Journal of Digital Convergence.19, 3,
263-272, 2021.

DOI: https://doi.org/10.14400/JDC.2021.19.3.263




FAte7|&te=E A A25d A7E, 2024

Y & Ol(Nani Kim) Ha

+ 202349 29 FFdgn BA%
et 7rsstat (FESsHAAY
20219 79 ~ 20244 2¢¥ : B2
Hel HAARNSA

20249 3¥ ~ @4 : SorEAd

ohw zhsle 2

=

TAEoP
JAztze}, A, AR Eolsied

Z & 2(GwangSoon Kang) EEE)

- 19964 29 : AddjskE ey
3} 7hashy (ZEstAp
201249 29 Addigtn 7Sy
39 qhashy (ZEshaAp

\ - 1991 29 ~ 19984 129
__d A%o] 4ast WY PAT} 1A
2012 39 ~ @A : Pt
st w4

BARESE, SEZ, e

=]

270



