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Abstract This study sought to determine the factors affecting nursing performance and provide the
foundational data for preparing strategies to enhance this performance. The participants were nurses
with less than 3 years of experience working in general or at higher-level hospitals. The collected data
were analyzed on the SPSS Statistics 26.0 statistical program using mean and standard deviation, the
t-test, ANOVA, Pearson's correlation, and multiple regression analysis. In terms of general and
job-related characteristics, this study found that nursing performance differed significantly depending on
perceived personality type, perceived interpersonal relationships, current working unit, and satisfaction
with the working unit. Nursing performance was positively correlated with positive psychological capital.
The multiple regression analysis revealed that the factors influencing the nursing performance of
early-stage nurses were positive psychological capital, perceived interpersonal relationships, and the
current work unit. Thus, to increase the nursing performance of early-stage nurses, it is necessary to
provide support at the individual and organizational levels to improve interpersonal relationships,
explore ways to increase the nursing performance of each unit and prepare various measures to improve
positive psychological capital.
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Table 1. General and Job-related Characteristics of

the Participants (N=183)
Characters Categories n % Mean+SD
Female 147 | 80.3
Gender
Male 36 | 19.7
<24 86 | 47.0
Age (years) 25.21+£2.36
=25 97 | 53.0
Unmarried | 179 | 97.8
Marital status
Married 4 2.2
Yes 65 | 355
Religion
No 118 | 64.5
Monthly <300 55 | 30.1
income (10,000won) >300 128 | 69.9
Subjective Extrovert | 79 | 43.2
personality type Introvert 104 | 56.8
Subjective inter- Good 68 | 37.2
personal relation Moderate 115 | 62.8
<12 25 | 13.7
Total working
. 12-23 96 | 52.4 ] 19.114£8.25
period (months)
>24 62 | 33.9
. <12 44 | 24.0
Current unit
working period 12-23 94 | 51.4 | 16.81+7.99
(months) =24 | 45 | 246
Inte‘rrfal 34 | 186
medicine
Current working unit Surgical 481235
ICU 68 | 37.1
ER, others | 38 | 20.8
Satisfied 84 | 45.9
Job satisfaction
Dissatisfied | 99 | 54.1

ICU: Intensive Care Unit, ER: Emergency Room
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AkRte] ZAAEAEL 54 whyo] B 3.15+
0.53%0]3l L, 6}14‘5&“011*1& 3|go] 3.34+0.64%8 2
2 7H Aot =9k, A|ES70] 2.94+0.628 0=
7P 2okt AolEEAEL 5 ol B 1.79+
0.55%0]%13, st]FelAl= Tt BoAt9] loj&

go] 1.90+0.7482& 7 A47F =9k, 7sAe
°d°1ﬂ g 1.74£0.64%, YA loj=E 1.72+0.56%
<ol et 7ts Pk 55 whdol Bt 3.5240.46
]Gl = FHEHETF 3.64+0.568 2
2 7 At 891, 359 3.56+0.50%, 1t
g A€ 3.524£0.60%, +EFY 3.2940.6248 <=0
tKTable 2).
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Table 2. Level of Positive Psychological Capital,
Verbal Abuse experience, Nursing

Performance (N=183)
Variables Mean | SD Min | Max |Range
PosiFive Psychological 315 | 053 | 1.25 | 475 | 1~5
Capital
Hope 3.34 | 0.64 | 1.00 | 5.00
Optimism 3.28 | 0.67 | 1.00 | 5.00
Resilience 3.23 | 0.67 | 1.00 | 5.00
Self-efficacy 294 | 0.62 | 1.00 | 4.67
Verbal Abuse
experience (Offender) L79 | 055 ] 1.00 | 3.64 | 1~5
Patient & caregiver 1.90 | 0.74 | 1.00 | 4.54
Nurse 1.74 | 0.64 | 1.00 | 4.08
Doctor 1.72 | 0.56 | 1.00 | 3.23
Nursing Performance 352 | 0.46 | 2.24 | 488 | 1~5
Attitude 3.64 | 0.56 | 2.00 | 5.00
Competency 3.56 | 0.50 | 2.00 | 5.00
Nursing process 3.52 | 0.60 | 2.00 | 5.00
application
Willingness to 3.29 | 0.62 | 1.67 | 5.00
improve
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Table 3. Differences of Nursing Performance by
General and Job-related Characteristics of

the Participants (N=183)
. p
Characters Categories | Mean+SD t/F Scheffe
Female 3.5240.45
0.01 [ .998
Gender Malo 3522048 99
<24 3.53+0.46
Age (years) =2 3512046 034 | .734
Unmarried | 3.52%0.46
i -0.88| .382
Marital status Married 3.72+0.19 3
. Yes 3.58+0.45
Religion No 3.4920.46 1.36| .174
Monthly <300 3.47+0.45 101|314
income (10,000won) >300 3.55+0.46 ' '
Subjef:tive Extrovert | 3.65%0.43 338 | 001
personality type Introvert | 3.43+0.45
Subjective inter- Good 3.75+0.44
personal relation Moderate | 3.39+0.41 564 | <001

<12 3.51+0.37
12-23 3.51+0.50 | 0.17 | .844
=24 3.55+0.42

Total working
period (months)

Current unit <12 3.46%0.39
working period 12-23 3.52+0.51 | 0.93 | .395
(months) >24 3.59+0.38
Internal | 3 434040
medicine <001
Current working unit| Surgical® | 3.33+0.45 | 7.73
ICUS | 3.71+0.42 able
ER, others® | 3.48+0.47
Satisfied 3.66+0.44
i i . .001
Job satisfaction Dissatisfied | 3.4120.45 3.79 | <

ICU: Intensive Care Unit, ER: Emergency Room
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p=.890){Table 4.

Table 4. Correlations among Positive Psychological
Capital, Verbal Abuse experience, Nursing

Performance
Positive Psychological Verbal Abuse
Variables Capital experience
(p)

Verbal Abuse -01 B
experience (.890)

Nursing 62 -04
Performance (.001) (587)
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Table 5. Factors Impacting on Nursing Performance

Variables B SE B t P
(Constant) 32.90 | 2.68 12.29 | <.001
Subjective
personality type -0.62 | 0.98 | -.04 | -0.63 | .531
(Extorvert)
Subjective interpersonal
relation 3.14 | 1.00 .20 3.14 .002
(Good)
Current working unit
acv) 2.96 | 1.20 .18 2.47 .015

Current working unit
(Internal medicine)

0.57 | 1.33 | .03 | 042 | .672

Current working unit
(ER, others)
Job satisfaction (Satified) 1.55 | 0.91 .10 1.70 | .091
Positive Psychological
Capital
R’=.471, adj. R*=.450, F=22.26, p <001

ICU: Intensive Care Unit, ER: Emergency Room

ref: Subjective personality type (Intorvert), Subjective
interpersonal relation (Moderate), Current working unit
(Surgical), Job satisfaction (Dissatified)

0.27 | 1.31 .01 | 0.20 | .839

0.48 | 0.06 | .52 | 861 | <.001
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