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The work environment of visiting care workers is
Impact on job satisfaction and job stress

Nam-Soon Lee
Social Welfare Counseling Department, Songgok University

2 9o B AY= HERYRIARY HREHo] ARE ARAE 0] VA= JFE ofetast AP 2
AT A= A7 Folofl TR FERFEDAF 30070IleH A= FHL A2 &4 A7HEA] AJdofA o] Fof
ok A= 242 SPSS 25.0 2O L2 ¢S ol §etlon forEe 052 Stgltt 74 HEEE Ak B4
HImRY, 718, R4S 58 A58, AFws, ARAEHA o] AHdAE wepsilon, e
HoAe] ZRggo] ARuEy} ARAEH A X IFS HAS5H] A8l dFSIAZH (multiple regression
analysis)& HAISIECE oA 2Feg o] Hap LR, Auls tigxiete] #A7 F255 AFUE2 obdl
o & 5= Qlok A Fego] ARAEHA skl dTRT Aol v FFS AT AToA AFTHY B
SR, AHA iRt WAV F24E AFAEH LAY qARTYLS Wopdntal & 4 Slrt. HFEA0]
ARAEHA SRl ATLT v|AE IFe A5 2, AR By, 254, AulA igArete] #A 7}
ES5E AREAEHA ITUAGL UoHT T & £ Qlot. AREAo] ARAEH A Sl T} Koo n|=
TS AT AHoA AFTAY By, LI, AHlA digAete] FATE F245 ARAE A0 A A
Fohs Wopintal & 4 Qlnt. 2R PEAFHIARY AR IS A% JFAS LT Aula #s 2

Abstract This study was conducted to determine the impacts on job satisfaction and job stress in the
work environments of visiting care workers. The subjects of this study were 300 visiting care workers
who agreed to participate, and data collection was conducted at a home welfare facility in Seoul. Data
analysis was performed using SPSS 25.0 with the significance level set at .05. For each scale, the
correlation between job environment, job satisfaction, and job stress was identified through reliability
analysis, frequency analysis, descriptive statistical analysis, and correlation analysis to verify the impact
of the job environment. To do this, multiple regression analysis was conducted. From the results, it can
be said that the better the job's compensation, working conditions, and relationships with service
recipients, the higher the job satisfaction. As a result of verifying the effect of job environment on role
ambiguity (a sub-variable of job stress), it can also be said that the better the job's compensation,
working conditions, and relationships with service recipients, the lower the role of ambiguity in job
stress. From verifying the effect of job environment on role conflict (also a sub-variable of job stress),
the better the job environment's compensation, working conditions, and relationships with service
recipients, the lower the job stress and role conflict. In verifying the effect of the job environment on
the roles and loads of job stress sub-variables, it can be said that the better the job environment's
compensation, working conditions, and relationships with service recipients, the lower the roles of, and
the loads from job stress. Therefore, service changes are needed to improve the work environment of
visiting care workers by taking into account the influencing factors.
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Table 1. Reliability analysis

Variable Number of Cronbach's a
questions
Salary 4 .622
Job Working conditions 5 .610
environ o . .

ment emee ecpient 10 763
Entire 19 .805
Job Job satisfaction 7 .671
satisfac Emotional satisfaction 7 .655
tion Entire 14 801
Role ambiguity 10 .656
Job Role conflict 10 .676
Stress  Roles and subordinates 10 754
Entire 30 .871
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gL IE o} 172%(57.3%), st 8778(29.0%),
4AA) st 417(13.7%) 22 Yebton, 4% A=
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Q1-30%1 ©Fk 1169(38.7%), 30%1-50%1 ulgt 409
(13.3%), 5091-10091 =T+ 106"8(35.3%) 2.2 e
o} AR ]88 Table 29+ 2t

569

Table 2. General characteristics of research subjects

Ttem Division N %
30s 60 20.0
40s 90 30.0
Age
50s 77 25.7
Over 60s 73 24.3
High school
Highest graduate or less 172 57:3
level of .
education Junior college 87 29.0
4-year university 41 13.7
Married 161 53.7
Married Single 127 42.3
Divorce 12 4.0
Less than 1 million won 28 9.3
Average Less than 1 million won to
monthly 1.5 million won 267 89.0
salary Less than 1.5 million won to -
o 5 1.7
2 million won
Average Less than 2 hours 22 7.3
dall,y 2 hours - less than 4 hours 272 90.7
working
hours 4 to less than 6 hours 6 2.0
Less than 10 people 38 12.7
Work 10-less than 30 people 116 38.7
facility ~
size 30-less than 50 people 40 13.3
50-less than 100 people 106 35.3
Entire 300 100.0
3.2 V=&
B ATolA 2gat acle] 522 wekspr] 9

B EEUAE ARSI
AR W2 53 vl 2.928 UEHa, St
8219 HH2 H4 2.73, 747 2.86, AH|A T
ALl A 3.030% YT AFTES] B2 5
7 wHol| 3.288 UERL, ShelaRle] Bt A RH
U 3.25, AAE U 3,312 YERgth JREAEHA
9] F2 54 ol 3.298 YElsta, 51918]le F
< JIETA 3.28, ATLTF 3.32, I Fof
3.27% Yehgtt
E3 550 A4 1 ==
3 9=(skewness) &} H=(kurtosis)E At
T Azt 3 mgk Ax= dAgizk 10 U]E’l’
2o ZAkete ACE wdsl=t[19], BE Tt
3 e o2 Ytk AAIRE e

= Z =] -

SEZ0=
Table 37} Zt}.
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Table 3. Descriptive Statistics

A2 BgRReke] A (r=.767, p<.001)2KE F-o)et 4

HH ATAZ Bk
ABAEFG AL B AT} EAAHOoZ 895t H(-)

A ABWBAE HYA(r=-.737, p<.001), FF&7F9] 5}
9129191 H4(r=-.812, p<.001), Z5F<-JA(r=-.841, p<.001),
AEA AgRReke] A (r=-.657, p<. 001)9}5 L.0)5t

A AHEAE EA. AARE W82 Table 49

Variable Range Mean SD SkewnessKurtosis

Salary 1-5 273 0.28 0.06 -0.37

Job Working conditions 1-5 286 0.25 -0.12 -0.36
o }zzlr;‘f‘c‘;“ig’pg? 1-5 303 0.17 002 -0.18
Entire 1-5 292 0.13 021 -0.19

Job Job satisfaction 1-5 3.25 0.26 -0.06 -0.25
satisfa Fmotional satisfaction 1-5 3.31 0.25 0.19 -0.43
ction Entire 1.5 328 019 003 003
Role ambiguity 1-5 3.28 0.29 -0.18 -0.06

Job Role conflict 1-5 332 020 -0.23 -0.19
stress Sﬁ;ﬁ;ﬁig 1-5 327 023 -0.15 -0.18
Entire 1-5 329 0.17 -0.14 -0.11

33 AlmEA

A EE 2|5 eg Eﬂ]ﬂi ot A A
HHAE HA(r=.796, p<.001), 273k
ol Hx(r=.598, p<.001), &+

Table 4. Correlation analysis

AS mietelr] 8fl Pearson

2739] 5191291
o A(r=.701, p<.001),

2.

3.4 YEQYESAY NPEA0| NBAEY K2
AEA O|Xl= %3

3.4.1 YUEQUHSALS| RT2HA0| DX
0xl= I

WERYE DALY A RS o] AFuEo] nX=
& A3 Yol 3 AES (multiple regression
analysis) AASI9TE 3RS HISH 2
F=177.789(p<.001)2 3]ARFo] Hggom, nF9
AggL oF 63.7%= UEFgth g Durbin-Watson
SAFS 1.1222 0 EE 40 ZH3HA] ol 2o =
24 7ol EAI7F L, FARH(tolerance)= &
T 0.1 oA}, BAMAR|S(VIF)E 10 vt g oo
A A= YA g9kt

environm Salary

Job

ent

Relations
Working hip with
conditions service satisfaction satisfaction satisfaction ~stress ambiguity conflict

Roles and
subordina
tes

Job Job  Emotional  Job Role Role

recipient
Job environment 1
Salary 800" 1
Working conditions 866" 5817 1
Relat‘ionshi;‘) With 9507 654 736 .
service I‘eClplEnt
Job satisfaction 7967 5987 7017 767 1
Job satisfaction 6997 5487 612 6667 918" 1
Emotional satisfaction  .760" 549" 675" 7417 916" 683" 1
Job stress -7377 -812" -841" -.657" 921" 6747 -878" 1
Role ambiguity -751"  -678"  -776"  -808"  -7357  -7757  -672" 834" 1
Role conflict -830" -7167 -701" -791" -7627  -6777 8217 -692"  -.682" 1
Roles and subordinates -.709" -.666" -716" -772" -6787 828" -677" -872" -795" -8617 1

* pd.05 ** p<.01 ** p<.001
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Table 5. The impact of visiting care workers' work environment on job satisfaction

Independent
variable B S.E B t P tolerance VIF
(a constant) 0.728 0.111 6.534" <.001
Salary 0.107 0.041 122 2616~ .01 551 1.815
Working 0.254 0.048 273 5.244” €001 442 2.265
conditions
Relationship with 0.504 0.058 486 8.696™ €001 382 2.620
service rec1plent
F=177.789(p<.001), R*=.637, adjusted R*=.633, Durbin-Watson=1.122
* p¢.05 ** p<.01 ** pd.001
JAARY R AS A, B, SR, Al = 10 vTte R ges3Ad BAle UERA] %k

qgte] BAL ARuEe] Geig H(H YT
WAL Ao et 2 ARee] ul 2Roj7,
Hula dpgete] BV 858 ARTkES ol
‘:h— S Qltk ARl dlgRIete] BA(8=.486, p<.001),
T50I7A(8=.273, p<.001), B(8=.122, p.01) =2
=2 51““}5011 I v Aoz yepgth ZAet
82 Table 59 Zth.
3.4.2 HEQUHSAIO| RIBSIH0| XEAEHA
(GEgRsH)0 DXl I

Ropu B Ale] HReHo] YA
Aol vRle S HSI] A8l SR (multiple
regression analysis)& AA|5FL}.

SRS A5 23, F=187.769(p{.00)E 3|7
5go] Aggon, Byo] Ay oF 66.7%= et
t}. 3HH Durbin-Watson A 1.2522 0 E= 4

o] ZHsHA| gkol 7] /A 7ol A7 /IRl
S (tolerance)= 2T 0.1 o1, BARBHAZ(VIF)

HIELQ.

AR RO AT A, B, 27017, ARl
gRele] B YRAEHAEREA) Solst
F()2 FFE A AR YEEt £ 524

B, TR, Au|A tigztee] #A 25 4
IAEA(ATRTA)E Dol & 4= it} AH]
2 digRieke] BA(8=-.368, p<.001), H(8=-.237,
p<. 001), <F99A(B=-.121, p<.001) &2 FFAE

ANETLEA) FFE TS A Hehit

Z}*ﬂ* 82 Table 63 Zt}.
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3.4.3 YEQAHSALO
AZS)0ll OIx| i
H]-E.'__Q_OJ:E_Q_/\]-_,] AE3lgo] ZEAEIHA(ITL
Bl vRlE FEke A5l ol tHesAE S (multiple
regression analysis)Q AA|5} Tt
3 ARPE ASe 23, F=235.487(p<.00)Z 3|7
mo] Adgon], nygo] Hgee °oF 67.0%= UelR
t}. P8 Durbin-Watson A% 1.0022 0 %= 4
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Table 6. The impact of visiting care workers' work environment on job stress (role ambiguity)

Independent
variable B S.E B t P Tolerance VIF
(a constant) 0.738 0.121 6.354" <.001
Salary 0.117 0.031 121 2.166" .01 511 1.725
Working .
e 0.244 0.078 237 5.424 <.001 342 2.455
conditions
Relationship with 0.503 0.068 368 8.966" €001 482 2.260

service recipient

F=187.769(p<.001), R*=.667, adjusted R*=.634, Durbin-Watson=1.252

* p{.05 ** p.01 ** pd.001
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Table 7. The impact of visiting care workers' work environment on job stress (role conflict)
Iné:)gé?:nt B S.E B t P Tolerance VIF
(a constant) 5.586 0.101 57.265" <.001
Salary -0.231 0.057 -.265 -5.790" <.001 .561 2.825
Working c c
e -0.117 0.045 -.226 -4.386 <001 452 2.365
conditions
Relationship with -0.485 0.062 -.489 -9.279™ €001 392 2.640
service reCIplent
F=235.487(p<.001), R*=.670, adjusted R*=.697, Durbin-Watson=1.002
* p{.05 ** pd.01 ** p{.001
of ZgotA] ghot XAk A 7ol BAIZE 1A, (99 FFE YA AR YEYTh & ARHY B
B (tolerancals BE 0.1 oM, BAAAS & 2Rold, Aula dgRiele] WAL 2242 MR
(VIF= 10 vlRte 2 o534 A Uehs eidity. AEFA(GEZAS)= Wolktta & &= loh. AH|A o
AFRLeLo] A|(8=-.489, p<.001), E4(B=-.265, p<.001),
3.4.4 UEQUAHSAIO| XFSHA0| HFAEY A TR A(B=-.226, p{.001) £ FARAEHN(IE
(g foholl Dixl= S 5l J%e cq A= Aoz yepgr.

HRELQG.

QOFH S A ZHSEAHo] ARAEFHA(HS} B
ahefl wixk= 4

T A55P] H8l B2l A (multiple
regression analysis)& AAISHI .

SARGE A5 A, F=255.361(p<.00)ZE 3|7
2ol Mo, mYo] AHAL oF 68.9%= Lehich
S Durbin-Watson 54192 1.101= 0 E= 40 <
st ghol 2ol 594 F1gel EAVH gl A
Al (tolerance)ts BF 0.1 o4, EAFEAAS(VIF=
10 vlfo R SETAY BAE dehb st

AATS o AT 2, By, 25097, ARla
dele] B ARAEUACIIEE)] ot

- ST —

AAISE Y82 Table 73 Zth

ALY o8 AF A, B, 2R, AHlA
igRtele] A ARAEHA(ITT Faho] o5t
()9 FFE vAE ALE YEHth & JR8EY

B ZRoj7, AHA Rt AT 2545 4
FAEGA(He} Hohe Wopknta 3 4= itk

A A g ARl BA(8=-.571, p<.001), +59

(8=-.258, p<.001), B(8=-.249, p{.001) &2 %
FAEYAN(I Foh)o] JFE vX= Ao=E YE
st

ZpA|SE W82 Table 83} 2t}

Table 8. The impact of visiting care workers' work environment on job stress (role and subordinates)

Independent

variable B S.E B t P Tolerance VIF
(a constant) 5.846 0.120 56.394" <.001
Salary -0.411 0.036 -.249 -5.689" <001 451 2.515
Working -0.287 0.054 -.258 -4.267" €001 342 1.367
conditions
Relationship with 0.474 0.058 -571 9361 001 582 2.129

service recipient

F=255.361(p<.001), R*=.689, adjusted R*=.631, Durbin-Watson=1.101

* pd.05 ™ p<.01 ** p<.001
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Table 9. Summary of hypothesis verification results
Theory =kl
1 The work environment of visiting care workers will have a significant positive (+) effect on job satisfaction.
1-1 The compensation of visiting care workers will have a significant positive effect on job satisfaction. A=
1-2 The working conditions of visiting care workers will have a significant positive impact on job satisfaction. A=
1-3 The working conditions of visiting care workers will have a significant positive impact on job satisfaction. e
2 The work environment of visiting care workers will have a significant negative effect on job stress (role ambiguity).
2-1 The compensation of visiting care workers will have a significant negative effect on job stress (role ambiguity). A=
2-2 The working conditions of visiting care workers will have a significant negative effect on job stress (role ambiguity). e
2-3 The visiting care worker's relationship with the service recipient will have a significant negative effect on job stress A=
(role ambiguity).
3 The work environment of visiting care workers will have a significant negative effect on job stress (role conflict).
3-1 The compensation of visiting care workers will have a significant negative effect on job stress (role conflict). e
3-2 The working conditions of visiting care workers will have a significant negative impact on job stress (role conflict). A=
3.3 The visiting care worker's relationship with the service recipient will have a significant negative effect on job stress A=
(role conflict).
4 The work environment of visiting care workers will have a significant negative effect on job stress (role and subordinates).
4-1 The compensation of visiting care workers will have a significant negative effect on job stress (role and subordinates). A=
4-2 The working conditions of visiting care workers will have a significant negative effect on job stress (role and subordinates). g
43 The visiting care worker's relationship with the service recipient will have a significant negative effect on job stress A
(role and subordinate).
3.5 JH9ZE Hat Q9 eRith 2 AREA, w2, Auls e}
i - o] 3k L=t (= n | Sl A2 g o] z]tlk 1
A AP HIAS Ao aokehd chgnt g, o WA 25 AUl fodd g v
- ~ CE d7ATE QoFEA Aoz 3t
H}EL Q OFH 5 A}O] X EBHAL. Z|HulEo| tiste] A Q’ﬂ'ﬁﬂ:} B A3dis FE ddez @
e o] A= o] FEutZo]| Az oF
(+)¢] ojgko] Ehgon, ;(]D/\Eﬂﬂ‘/_\_((_ﬂi'%h/\é) 2 [20], [21]3% [22]9] A F&7H o] ZFqHE0] Al F3
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