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Development of a Knowledge-Based Travel Information System
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Abstract Traditional travel information systems provide us with comprehensive information and internet-based travel
information systems (IBTIS) with useful information. However, they suffer from limited access to the system, and a
lack of flexibility for user requirements. In order to overcome these problems, this research introduces a knowledge-
based expert system approach. As a case study, a Knowledge-based Expert System for guiding a New Zealand tour
(KEGUNZ) has been developed to suggest highly user-oriented travel plans efficiently in New Zealand. KEGUNZ has
been implemented using EXSYS, an expert system shell.
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