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Abstract This study investigates the influential factors for the user’s satisfaction in usage of PDA in Korea Postal

Services. This is the case of user’s acceptance of information technology that organization mandatorily implements for

the sake of employee’s productivity. The factors examined in this study include system quality, information quality,

perceived usefulness, user satisfaction, and compatibility with work. All these factors were found significant for users

satisfaction. Especially, we notice the close relationship between compatibility with work, perceived usefulness, and

user satisfaction in case of nonvolitional IT usage.

1.M £

Al Hj=UA AH| A g B9 22 B2y
22 ZZH2E YAD B o, mHlY oy~
NEGANRE FHY = YEE F0} H2YA =
ZAEE FIATIE S8 ARIE E9 4 POS(Point-
of-Sale) o Z2]A o1 A S F3le] 179 4§ FH} =
2EE 29l PolM Haghoz 3zo] tigh Ay
25 AANY 4 ot =3 mald ojZeAelde
Buld QN AE AT EH o]F Fd U FJYE
o] A&A4L YA AR 94, 7Y ddEs, 7]
4 dojeiujol 2o HB AW A3, B8, Tt e
R Au2d FIshe AEL e B ITEE B
&g 5 Ao

Ot 2ely wlzu2e) F43 w6 nls), A}
el BAHE % muld 7|719 Algo] old 39
Az} QA== A EA whld 717] ARgel o]
3 A7 B53 AAoln). AH A2 o] g2

“Dzurysla 270 AHFE T

ZELLEELE

150

22l Ao] olm[12], 53] ¥ =xpd ¥]=Y
9] 79 dutEoF 2PHA R (volitional) T8-012}7]
B} ¥z} ¢ (nonvolitional)’ &-olgks E4Jo] ¢
. GF AAE P A8l $HHog AMgRLe]
ul=o] Zr)Eofok 314 [8], McGill 5(2000y AR}
o] 7Rl Aol Jee u|zioke A dFHo=

7= ST ES FE Tlgo] 2T H{ A
AFTHAS W) BAHo2 o]fo FHAH FFS F
o, Ao} AR FHE gAY A7 2HE 2
2 =RoA AAST QTH4, 9, 18, 40, 12].

B ApoMe ol#dt wiAe A3k ]
AR A&Y £L89 AL, AAZE 27 74
ul 7)uke] FH A|2E S o] &AM TES F
= 820el st Yolr izt g}

o1& 3 NA A7 BAHL W, ol I
7] 1% A3 AFE A3k olol] viEks

93 FHae AP oF AT PHES

A o]

N o

1 MIS Q@FEoklA  “BlzbREA ] gk gz
“mandatory”E F2 A3, “volitional”?} A¥tElE <]n]
A “nonvolitional"& AMR-3}71% ¥t}(Seddon, 1997, Rai
5, 2002).



24 AN 252 Ul PDA AMRF T @8 97

oo me A7 A% ¥Y F AEL =& Bt
2. 97| X gl uid

B o@dpo] 24e njzpad oz BA 7lHke] HR A
28-S 85 ARALE o2 dto] ARS qEol|
&S v 8903 O AAE E48 U= Aold. &,
Z32 9] THYPEC] MZE A2He] Tdo tis) T
< F= 29l gl Aoz 17lo] A 4
g, oyt 233 432 Vol & U 2Hl 7HeA
< A7 A3 FYsiA

EF 9 gu) Aje 2uld eu29 EQlo] sl
Al o]FoA] Bl 717|171 H]APLEA O 2 ARRF A=
ol F shiolcl ARFAE A3le] 94 A1y BHe]
7% 20008FE] AHAo=z  FHw] ¢Fe] PDA
(Personal Digital Assistantys E-83}7] A|&sldct. 3
B Au] 2o PDAS =9 3§ M v|Ady -85} AL
2 TS 25k B A7 548 5A17]
2 o B3] A AAFLE At gle $A 27
o] Fuj(ERY-E ok ArU)7] =9 238 %
H ATE AYsR

I AENA A2l PDAS HFstd =g FH
o] uld SRuEAAE TH] A, =5 24
A AAIZF 2H - FF Mulx A EF 08y F
e B E 97 A e Ss AF
14,0000 He] ujLolA GAlH SR PDAE HEdt
o Y 2ol AAE FEeeA s ok

A ARG 2R JelX R e AgelA
PDAY] AME 5 D F4 o)d, 37 #Az), 94 &
g 5 XY oF #2), @ wigF A4 2 g 29 2
T 49, @ $HEY viZ= FEE PDAE Yol wig
g A4, @ wig Aol $HEQ vlE= i
PDAE ¢of, #le] M (©]nA)E 2A7)dstaL, bl
g A9E AAsld A5 41, ® $EF 24 7tas),
® 57] $HE9 SUHE nfEZss) 87 I8 uA
25t e B $YF A, @ 871 Rad

y

=
(<]

==

SHEE 28 8717 B BAIE Y, ® A%
of AgsHM &7] FHES 2WsA eFRAFTE #
sk & TSl 8853 Ut

4719} 722 PDAS E9og 93 Al ERe
2o ZHE 71k ot A, o)gxjollAl $-
T4 - 38 FE MU AT AT, EA,
7] SHES $9 ¢ ulg 3ol 7hAsige )
Wd 140998 ERVIES AR F UL He= o
&, AR, Fuldel dF Feiel wpgdrg &S
Hol $HE $9 £x7t T4 JE 2o g e

151

2 Ath

4 A BERE B A 9 =89 o8 7t
2 EAEL ugog £3 . Bisle ALE BE 94
=o] PDAS =YE 4 wgE wgoln).

3. 0|2 i

p=R

Ly

Ao Uil $4 AR ER] Fujde] 3¢ <
AF F24F 97 sl vjAPRH o2 PDAE &
g Zolgk & 4 ot o]¢k o] Iuiele] PDAS] At
Bo] Al F8olglr] Hule R AR A
£ He ¥#T o, HF¥ PDAY AT AFEI} F
% AM8-AHend user)?] TEERO] F3E mR=R] o7}
F83% a]lolgt & = 2ot

E Ao o8 IS(Information System) A& &
4d % Seddon(1997) Bd& 4oz 4 AKE Wi
PDA AR RIS 432 F& 80EF 2579
FA ] st AFstaiar ok B3 4FE A8 H|
2 0 2 189 ARl Ao HATheE HoA FE 3
HEE 1S 3F Bl Frkste HFstaA s, o
€ 3 WA 1S 4T #E Seddon 2 HESLIL,
H|ZPE IS ARGl SlolA] AREAF RIS AR A/
o} ¢ F23AE HEIZ F,

3.1. H| X1 1S AR2 3 Seddon(1997) =&

AP E #AAE AFE IS FolollM X&Fes A
o] grt. Adams 5(1992)] Q7NN FFE 5349
gagd 93| FAH ez ARREE AL AMEAE
7l REL ZH= 2ol7t UL Ut HE
A A 39T}, Moore9} Benbasat(1991)e= AKX 7|& 3
A= APE S A AeE 2HE & de =1
£ /Esiied, 9714 A2 (voluntariness)ygE B E.
719 EAL vehll= 89 F9 shieEts A3y
t}. TAM2E AFe Venkatesh®t Davis(2000) €A} 5
MEo) AX F7H Aol Apkd ALg-3 w)RpEbE
AREo 2 o] ke TAM(Technology Acceptance
Model) BdS AF314c)

Moore$}t Benbasat(1996)2 IT ARS-9] Aol A=
= IT Aol i R1] 43 879 o8 ZHE
A ARBIA ol IT AR % AxE A3H
EE FHEte Ao FEIN. 338 a9
(subjective norm)y& IT ARgol thdh vl323 .7 &
Agshe v, AL oujst P58 £PER £
TPl 22 Aol g 259 Fej st Ml <
2] A Het,

A2gle] ZHAFQ AMg-el AL IS AME A



A7) &8 =EA] Al5H A28, 2004

AL F2Ze mEed g 7idiolx], FHYU Zdle
o}lt}[31]. Venkatesh 5(2003)2 R29) IT 83
LEE AT dFSo] LA AR AN HEH
Q71 gl dgod e FEAELS HAE
317 (mandatory)ol| ol2j$t 7 Axg dutsigel Sl
o] Fojstol i FASE Ut WA AT o
go] APHEQl AME-E 7P sREA] oW BIAPLA]]
AHEE 7HEshe Aol uEt 1S AF =S FA3l
At A steiof gt

DeLone?} McLean(1992)& 180719] -7l veld
Fe IS BF HEE BY - T gy 1S 43
A5 s WFE sk A2" FF(system
quality), @3 E2 (information quality), IS AH&(S use),
AMRE P (user satisfaction), 70912 % 3K(individual
impact), %8 % (organizational impact).

o]& Seddon(1997)2 DeLone & McLean(1992)¢]
A+E the3 2ol A7EA] AellA Fasia it A
A, A A6 Uig 7F3-E Yukslsidtt. DeLone &
McLean(1992) 2492 P23 AMETRS 7143 whg,
Seddon EE-2 H|RILA] AR BT FAll 7HA S
2 Slvke Holth B4, DeLone & McLean(1992)%
doflA] A IS ZFe] MES Al 7RAZ Fask Al
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3 2Rl 7 AHE IAE F Ug Aol B
= AXE 9u|3tH6]. Seddon(1997)8] A-ol up=H
ARE FEAL B AAHE AMS3PEA AREAFE
e A A 3 A=, &l e 23 49
Bt ALE ugtt. ol =43 Y8l Davis
(1989l &J3f) NdE 47 FES A3

AME-A} 9 (user satisfaction)o] ¥ AMER}7} Al2H]
of 2 E FUZ B, D3t HEY A =&
HAeA, 222 =28 A7t ARAE §Es o
=R, 2% g2AE 90| §rH28]. Rai 5(2002)%
st le] gEom A3

A5 2314 (compatibility with work)o]& A28 Al
2=glo] AREzI7E Y3k AF HAa) Og JF BF
o & & Aolgte 71U ovlst}[35]. A& &%
£ Moore®} Benbasat(1991)8] Q175 #Hzsle] 4 &
Eo2 A3

6. dot B4

6.1 42y 3 T Bl B4

2 A7olNEe 7 23 3259 Au4L 2Ha)

=
Foel TR AEne gd duds Wrlshe
Cronbach’s Alpha #& AMSsIt. dutyo=x

Cronbach’s Alpha #°l 0.60 ol’dolH &4 =79 4
el 8 #AZE gl ZoR dukslso] luH37l.
SPSSE ol&sl] & d7olMe] 49 AX FEE
deg A4 #4498 3 Aa= ok (R 113
2tk 2 79 7+ a<lel YERt Cronbach’s Alpha
e BT 0.602 43137 diel &4 =y2A 9 4l
ggo] fAEE & + AUtk

-8 el (content validity)S A& d&o] A+ o
49l HAE =t AR 7)7] ARk REREE o



FFA e 88 =2 A A5 A2E, 2004

B 1.3 359 A=A 24 A
9l =g Cronbach's Alpha
AR 4 4 0.8543
Al 2 4 0.8144
AAE FE8A4 4 0.9015
A5 444 4 0.9003

vt & ARt lertel st A7Ret ARERH
Z#HQ JAYR) F=S ougch g IS F
AA717] 93t B dpede &8 I97E Bt 4
FH02 AFH FETRS ARESIATIH 10, 6, 26, 29].

TNE B3-S A d8) dF DR &
3 28e =237 ste] 4 g2lo) tisly #¢l &
¢l £ (confirmatory factor analysis: CFA)YS 2A]3}
At 7 aQld2 A AHAYHE =E3)7] g
AT E H71317] 9138t GFI(Goodness-of-Fit Index;
>.90°] wE3A3H, AGFI(Adjusted Goodness-of-Fit
Index; .90°] BIEAZH, XAFALFE ulgAg, xl o)
3 pat 5= ol

#3892 4 A3 x4, A2 F4, 9Xd
84, AT AR B p#t EF 0520 ZA
el 77| REE e, GFI, RMSR(19 717t
24 vE3h, NFIZK(.059] vtgah S5 9

= AoZ Yeh} BAVL gl AoE wod &
¢l 89l 44 B8 A5 B, T B 2 9d

H7dol A

6.2 7Hd 2N

AMOS 4.0% ]88l Ao AME 37 5o O
3 FEA T2 BAL A A (2™ 20 veht
U vl 2ok B4 As GF=953, AGFI=923,
P=.729, x2=49.168, ZA{-%==56, RMR=.028, NFl=.957=
A 2ol Hsitla AES W 5 Aok
olRL [ 313 7o) H? 4 Utk

ol A= AR 2, AW F4, AR APl

E 2.7 9908 EagIEY 27

x?=49,168 Df=56
NS MM P=,729(>.05)
GFI=.953(>.90) AGFI=.923(>.90)
RMR=.028(.<.05) NF!=.957(>.90)
NAG BE B EEEY
34
.39*
217 1
e By 507 NEBT BHE

-

a=010lA Solste LiE.
3 2. AMOS 84 A=}

A fE495 AR HE {odt AAS b
Rom, AAH F-8&A4 TF AREA}F T 93k n]
e AR yEyt, o2 AE] durd o
2t}

A+ A AR EFAL AP F8A4d dEiMe
0.206, AFS-AF 1ol hSiM = 04969 =2 FHAE
YeRH 2 2tk Seddon(1997)& H]E3} 7]& AFo|A
FASUG vie} Zo] AR FHL AAH {8474 AL
B2 o Age 9IS vige AL oA g -
A F AU}

A7 A3t A" FAL AXEH F-8A4 teiMe
0.149, AMHEA} 9ol tialiA = 0.3429] =HXE e
Wi Aok AR 245 vws] & o Auldoez v
Z2HAE Yeh 2 & et o133 92 PDAE &
o] 2710l o} 7R S F3l A EFe] 7] wEel
vehle 2xz s =ojdn. welA <y a3t o
Bt Al e Alad FEE dAEgeE o 22
FENA QA" 7895 AREAL Tl YEe A
Ao g oise] Mo},

IR E 48 A2 FE, AR R, AR A
49l F& Al FA AR Tl s e =
He] A et 97 dike AR f-840
AREZ} gk )Ele] 0.3889] FA RS Uela ).
olZi3t A#= AAE F-84 GA| AREAF Dol Ge
43S v|ZtE Seddon(1997)2] ATF-E HIES 7|2

a9l B2 GFl AGFI RMSR NFI X2 p
Ay Z3 4 983 917 043 948 4.689 096
N2-d 3 4 988 940 031 984 3362 186
A" &84 4 984 922 017 986 4.855 088
EAR-R L 4 997 986 007 998 776 678

156



£ A4 £ W] PDA AREAL 5] #E A
B 3. 3R 7= 4 243
dv7td A2A S SE. CR. P Ao o] B
7Hd1 A NP E FA 496 317 6.230 000 e
742 AAE F8-HR 2 206 352 4527 000 e
7143 AERE A 28 FE 342 286 5.498 000 B
7hid4 AN E FEA A2 B 149 331 4388 000 A
7+4ds AR E AR E 784 388 068 13793 000 A
7Hd6 AR A RIS A7 Ay 166 060 16.748 000 2
7447 AAE F84 —AF A7A 661 096 6.859 000 A e

ATolA FA3= vlE Fls Yo

H|ZPEAR1 WA 94 A WellA] PDAYE BF
H7) Wl FE Ago] AAE F-EAF AR
A o= Ak FFE viAlevke & d7lM T2
sioh, A 2 AR AP A" A0 st
o 0.661, AFEAF ol thalA 0.1669] F& FF X
Z Yehllz ot ol A Ay B o vt
A A AHQ AR QojM AT 9} PR Al 2o H3t
de AE A2E =g o] A3 Fag vFe

A e e #A0E 5 gid
7. EE QU HE

4 7 Al 34 WAl Ao 719 vz
Y2 S0 E B4 7]it 7)) thg AFA Bl
3 27k Gus 7 ook 53 93 AW AeeE
o mHll o3z BEL AN T B T4 B F
Ws 5 39A AAE zeeld @) QA S
PR S Al BRolA $HH BHE BES
Sl Aoz veksi,

B Ao Bae 94 Al W) AMAES tos
24l RH7)7] A Do) 9% vAE 225 2
WS 243 e Zeloth 53 Aels) B4 1
gt 428 Ushie 243 4% 3344 39
AR B0 vAE 9% AEaTA s
A7 2l 4GHE ASE 2% A7 2do] fol
AoE Vet Al2d 4, 4% B2, 4% A4
2% X9 4840 nlAE Feo] felaAl et
ou, AMR TSl WA YT Eek fod 2o
Uepdth ST Ao s AsY Edo] An E4
ol ARAPYRTIE BE FYEE e Urt

48 FY% A% A4l AAY 5847 A8
WEe) 4iHos we FYL PAE Aoz ek

157

=4, o83 921 PDAV} Fu] 5L 4 WA
32 Qlvhe A} HAudge] 2L ol e
Uttt & PDAVY €8¥ ARE AAZLO R AF3}A
Aow, 71& RN ol Juigd dFox
3kt doke A& Jehlz gidh

gt Al2" FEe] A9 AAE 88T ARAE
Yol Ao g e Jig nXe o8 Yeht
3 9k o3 g 1E ALE F|7be] Ax] Qo Bh5 &
71 FojF e Q8| vehe B9 2719 dukE
APos B 4 AUtk PDAS AMgo] RHE3}E T SRy
Byt SUlE 79 A2 Eol IRAE 8230 A}
|2} gl PlXe 98 3 FiE Qe slgE)

719t ofe}t AR7)F £ Mz 7|e] 2nt
Y AR A AEE 2A vRY2~ A HEgoR
A st @ AR -AE SSoF & Zlojrt o]F ¢
M E Al2de] AFAJA AMSATE AR A|2HE 4=
f3ke dl AAM FEE A E 820E FR3A I
gjof gt} ol Hold 7]&g 71 AlAEE =%
O 3= AlAEE A AMEShs 3E AMSALEC] Al
de 83w BReohE A|I2"EE SaiA 27
o] A3z} 3= oo} E3E Fr)e FE Aot

B ATs g 2 oA 3 ADS AEEld
HujYEe] ot HHE7)7] ALEAL B JES 1)
Az 849 G AAE wivh B 97 39 A
Z71eM Fabrle] Holg A AR BHel maly
BRI AASF-EL ASEQ] AR 259 B2 =
HE 7]gool & AoE HoZ o]& F3| Euid
AR771] AR Y&HAESE =tz 1 AR
88 242 QIS sl W] /M w2 &
& 7K 2 F Sl AP BEY Aol

E d3e &3 22 9njE xd)

AR, 23 oA vRpEEe AR AlAaY 4289
AS- AR F3Ado] AEal 11l JIS vAE F8



FHAsl7 e shs =T A] A5 A28, 2004

& aglolehs e FaAsdch QeHoE Ay £
2 7Vgste] AR A2d ARGl e AR B
AR AN A 2S99
24%94 A% ML £Q9) A9 25 oA

NEHE SR AR BEEsh 4YE

ox u

aar; o gl Aoz Yed. ol A7 A ¢
5 @70l glol AH 543 MARE F502
AR A2E GO A% e FPse ROl

mﬂ 2

s 2 AARTT & 4 n
A, IS =94 2¥o] Ao R IHojor &
BAEAHQ 89L AABHG. 2 Are AAE Tl
gjelsl 4= 9l Zo] AW Al A =9l glo] 7|BFHo g
"]‘%7\}4 Fle i S E P B L T R B B
i EAol ARl Zldo] ¥-gajofo} aln, Yo}
MR 489l A% A% AW T2 Fad 22
sojof goh mEtA FE A2" 290e B ARA
RS AT AE 1 AESA 2 97 2

—Ta

880l AFIHE A8 2 Sl slolek B
B ATE AR PR ABA T gle mu

d ARI7] AAEA ol S ‘3]7‘]7‘3 82 AA
Hog BAsI, 53 viApEE IT =9 43l 3
¥ g F848 AXBE Qlthke oA 9es
7HA R ot g e FAE AV Ut

A, olFA g FES v AFsA E3aL
Ak 2t Arr17)9] A9 Foivt 7Fsdlivke olF
3 (mobility)s+ FA0] 7F58 3423 (connectivity S
A ¢ e FHo] Jdout, E AolAe ol

$2g 23 T Ratdrks A7} k.
SA, £ AFE 59 A9 93 ARlel Sk

o2 FYHels] wEe] B AT
JukEQ) Bgdo] Hgshe A T

Je PSS e
oM =2d 2AE ¢
27t e % 9

sEes B 4T oF £F 47 A A7
F Jde Adde v 22 At

A, £ A7 RPN PR AxY FLo)
AAE F&A PRE YF 2AS vHFe2H, 3
o] 8745 F&3 & F de 2ol 54 FE3
o 432 & U2 Aolck. 429 Fo) AL £3
ol WA e JE ARn] ol 2AAT *
2 kool AT E e AE FE S0l 42T,

S, M7 REol A Qg 247 Gt
A FEE vFttZ 7PEPW DeLone & McLean
(1992)2] 71d& 28R e A £S5 Aot} E
ArolME A FEM ARA IS T4 TR
st BlE ASslet FF dTlMe T B
e v R sl 2AF oy AlEE eEoe

EX
5
ZEo

_/

158

2~
T

43t 239 g doishe A= B 4 ok

it

nE3

[1] Adams, D. A., Nelson, R. R., and Todd, R. A., “Per-
ceived Usefulness, Ease of Use, and Usage of Infor-
mation Technology: A Replication,” MIS Quarterly,
June, pp.227-247,1992.

[2] Bailey, J. E. and Pearson, S. E., “Development of a

—

Tool for Measuring and Analyzing Computer User
Satisfaction,” Management Science, Vol.29, No.5,
pp-530-545, 1983.

Baroudi, J. J. and Orlikowski, W. J., “A Short-form

Measure of User Information Satisfaction: a Psycho-

3

—

metric Evaluation and Notes on Use,” Journal of MIS,
Vol.4, No.4, pp.44-59, 1988.

Benbasat, 1., Dexter, A. S., and Todd, P, “An Experi-
mental Program Investigating Color-Enhanced and

[4

—

Graphical Information Presentation: An Integration of
the Findings,” Communications of the ACM, Vol.29,
No.11, pp.1094-1105, 1986.

Chin, W. W. and Todd, P. A,, “On the Use, Useful-
ness, and Ease of Use of Structural Equation Model-
ing in MIS Research: A Note of Caution,” MIS
Quarterly, Vol.19, pp.237-246, 1995.

Davis, F. D,
of Use, and User Acceptance of Information Technol-
ogy,” MIS Quarterly, Vol.13, pp.319-340, 1989.
Davis. F. D., Bagozzi, R. P. and Warshaw, P. R., “User
Acceptance of Computer Technology: A Comparison

[5

—_

“Perceived Usefulness, Perceived Ease

(6]

[7

—

of Two Theoretical Models,” Management Science,
Vol.35, pp.982-1003, 1989.

DeLone, W. H. and McLean, E. R., “Information Sys-
tems Success: The Quest for the Dependent Vari-

(8

—

able,” Information Systems Research, Vol.3, No.l,
pp.60-95, 1992.

Dickson, G. W., DeSanctis, G., and McBride, D. J.,
“Understanding the Effectiveness of Computer Graph-

[9

—

ics for Decision Support: A Cumulative Experimental
Approach,” Communications of the ACM, Vol.29,
No.1, pp.40-47, 1986.

Doll, W. J. and Torkzadeh, G.,
End-user Computer Satisfaction,” MIS Quarterly,
Vol.12, No.2, pp.259-274.,1988.

Franz, C. R. and Robey, D., “Organizational Context,

[10] “The Measurement of

[11}
User Involvement and the Usefulness of Information

Systems,” Decision Sciences, Vol.17, pp.329-355,

1986.

[12] Goodhue, D. L., and Thompson, R. L., “Task-Tech-



$7 A1 E¥ U] PDA AR} B0 B A7

(13

[14]

{15]

[16]

[17]

[18]

(19]

{20]

[21]

[22]

nology Fit and Individual Performance”, MIS Quar-
terly, Vol.19, No.2, pp.213-236, 1995.

Goodhue, D. L., “Supporting Users of Corporate
Data: the Effect of I/S Policy Choices,” Unpublished
Doctoral Dissertation,
Technology, 1988.
Goodhue, D. L., “Understanding User Evaluation of

Massachusetts Institute of

Information Systems,” Management Science, Vol.41,
pp-1827-1844, 1995.

Hendrickson, A. R., Massey, P. D., and Cronan, T. P.,
“On the Test-Retest Reliability on Perceived Useful
and Perceived Ease of Use Scales,” MIS Quarterly,
Vol.17, pp.247-280, 1993.

Hunton, J. E. and Flowers, L., “Information Technol-
ogy in Accouting: Assessing the Impact on Accoun-
tants and Organizations,” Sutton, S. C., ed. Advances
in Accounting Information Systems, JAI Press, Green-
wich, pp.3-34, 1997.

Igbaria, M., livari, J., and Maragahh, H, “Why Do
Individuals Use Computer Technology? A Finnish
Case Study,” Information and Management, Vol.29,
pp.227-238, 1995.

Jarvenpaa, S. L. and Ives, B. “Organizational for Glo-
bal Competition: The Fit of Information Technology,”
Decision Science, Vol.24, No.3, pp.547-580, 1991.
Kim, K. K., “User Satisfaction: A Synthesis of Three
Different Perspectives,” Journal of Information Sys-
tems, Vol.3, pp.1-12, Fall 1989.

Kraemer, L., Danziger, J. N., Dunkle, D. E., and King,
I. L., “The Usefulness of Computer-Based Informa-
tion to Public Managers,” MIS Quarterly, Vol.17,
No.2, pp.129-148, 1993.

Lacker, K. F, and Lessig, V. P, “Perceived Usefulness
of Information: A Psychometric Examination,” Deci-
sion Science, Vol.11, 1980.

Magal, S. R., “A Model for Evaluating Information
Center Success,” Journal of Management Information
Systems, Vol.8, Summer, pp.91-106, 1991.

[23} Marcolin, B., “The Impact of User’s Expectations on

[24]

(25]

the Success of Information Technology Implementa-
tion”, Dissertation Abstracts International, Unpub-
lished Dissertation, The University of Western
Ontario, 1994.

McGill, T. J., Hobbs, V. H,, and Klobas, J. E., “Test-
ing the DeLone and McLean Model of IS Success in
the User Developed Application Domain,” Eleventh
Australasian Conference on Information Systems,
2000.

Moore, G. C. and Benbasat, 1., Integrating Diffusion

159

[26]

{271

(28]

[29]

{30]

31

(32]

(33]

(341

[35]

of Innovations and Theory of Reasoned Action Mod-
els to Predict Utilization of Information Technology
by End-users, Kautz, K. and Pries-Heje, J., eds. Dif-
fusion and Adoption of Information Technology,
Chapman and Hall Publishers, London, U.K. pp.132-
146, 1996.

Moore, G. C. and Benbasat, 1., “Development of an
Instrument to Measure the Perceptions of Adopting an
Information Technology Innovation,” Information
Systems Research, Vol.2 No.3, pp.192-222, 1991.
Mpyers, B. L., Kappelman, L. A., and Prybutok, V. R,,
“A Comprehensive Model for Assessing the Quality
and Productivity of the Information Systems Func-
tion: Toward a Theory for Information Systems
Assessment,” Information Resources Management,
Vol.10, No.1, pp.6-25, 1997.

Nayalor, J. C., Prichard, R. D., and Ilgen, D. R., “A
Theory of Behavior in Organizations”, Academic
Press, New York, 1980.

Rai, A., Lang, S. S. and Welker, R. B. “Assessing the
Validity of IS Success Models: An Empirical Test and
Theoretical Aanlysis,” Information Systems Research,
Vol.13, No.1, pp.50-69, March 2002.

Rainer, Jr., R. K. and Watson, H. J., “The Keys to
Executive Information System Success,” Journal of
Management Information Systems, Vol.12, pp.83-98,
Fall 1995.

Seddon, P. B., “A Respecification and Extension of
the DeLone and McLean Model of IS Success,” Infor-
mation Systems Research, Vol.8, No.3, pp.240-253,
September 1997.

Seddon, P. B. and Kiew, M. Y., “A Partial Test and
Development of DeLone and McLean's Model of IS
Success,” Proceedings of International Conference of
Information Systems, Vancouver, Canada, pp.99-110,
1994.

Seddon, P. B. and Yip, S. K., “An Empirical Evalua-
tion of User Information Satisfaction(UIS) Measures
for Use with General Ledger Accounting Software,”
Journal of Information Systems, Vol.6, pp.75-92,
Spring 1992,

Segars, A. H. and Grover, V., “Re-examining Per-
ceived Ease of Use and Usefulness: A Confirmatory
Factor Analysis,” MIS Quarterly, Vol.17, pp.517-522,
December 1993.

Staples, D. S., Wong, 1. and Seddon, P. B., “Having
Expectations of Information Systems Benefits that
Match Received Benefits: Does It Really Matter?,”
Information & Management, Vol.40, pp.115-131,



287|148k =) A 5A A28, 2004

2002.

{36] Thompson, R. L., Higgins, C. A., and Howell, J. M.,
“Influence of Experience on Personal Computer Utili-
zation: Testing a Conceptual Model,” Journal of Man-
agement Information Systems, Vol.11, No.1, pp.167-
187, 1994.

[37] Van de Ven, H. and Ferry, D. L, “Mesuring and
Assessing Organizations,” New York: John Wiley and
Sons, Inc. pp.88-154, 1980.

{38] Venkatesh, V. and Davis, F. D., “A Theoretical Exten-

[391

(401

160

sion of the Technology Acceptance Model: Four Lon-
gitudinal Field Studies,” Management Science,
Vol.46, No.2, pp.186-204, February 2000.

Vekatesh, V., Morris, M. G., Davis, G. B., and Davis,
F. D., “User Acceptance of Information Technology:
Toward a Unified View,” MIS Quarterly, Vol.27, No.3,
pp. 425-478, September 2003.

Vessey, 1., “Cognitive Fit: A Theory-Based Analysis
of the Graphs vs. Table Literature,” Decision Sci-
ences, Vol.22, No.2, pp.219-240, 1991.



